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There is a saying | find myself returning to often: that care is not something we do for people, it is
something we do with them. It sounds simple, but living that out every day, across every service,
every community hub and every conversation, is the real work of community care.

This edition of Living Stronger comes at an important time. Australia's aged care sector is
changing, and at Chung Wah Community Care (CWCC), we have been working to make sure these
changes bring real benefits to the people we serve. New standards and reforms are reshaping
our sector. While change can be challenging, | truly believe this is a chance to ask what good care
really means and to make sure our answers come from the people who matter most: our clients,
families, and community.

My confidence comes not from the policy, but from the people involved. When | see our
volunteers, staff, participants, and their families, | see a community that fosters belonging. They
do this each morning at the hub, with every shared meal and conversation. This spirit has always
been at the heart of CWCC and is still our greatest strength.

| am also very proud of how our community has embraced learning this year. Whether it is health
talks, cultural celebrations, or open conversations about the future, our seniors keep showing up
with curiosity, courage, and generosity. They remind me often that ageing well is not about slowing
down, but about staying connected, engaged, and true to yourself.

As the year goes on, my invitation to you is the same: come as you are, bring what you have, and
remember there is always a place for you here. At CWCC, we do more than provide services. We
are building a community where everyone, regardless of background or language, can live with
dignity, purpose, and a true sense of home.

Thank you, as always, for trusting us and being part of our community. Your presence means
more than words can express.

Theresa Kwok JP
Chief Executive Officer (CEO)
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CWCC
HIGHLIGHTS _~.§

For the past few months, there has barely been a quiet week across our community.

Across Balcatta, Willetton and Bayswater, seniors, families, volunteers and friends
came together to celebrate, learn, share food from home kitchens, and have
conversations that truly mattered.

Tradition Travels Far: Celebrating the
Dragon Boat Festival at CWCC

Some traditions stay with you, no matter

how far from home you are. The Dragon Boat
Festival is one of those, bringing warmth and
celebration to our Balcatta and Willetton
Community Hubs this year.

On 17 June, the Balcatta Hub was full of
laughter and the familiar smell of bamboo
leaves. Instead of the usual morning exercise,
CWCC staff organised a festive dragon boat
rowing activity, using colourful pool noodles
as paddles. Teams joined in with friendly
cheers, and soon everyone was caught up in
the excitement.




The zongzi-making workshop that followed was
quieter but just as meaningful. With bamboo
leaves, glutinous rice, and fillings on the tables,
participants from different backgrounds shared
their own techniques and stories. Chung Wah
Association President Mr Andy Yuan, CWCC
Chairperson Mrs Esther Chang, and CEO Mrs
Theresa Kwok joined in zongzi-making for the
first time. Volunteers helped guide our special
guests from folding the leaves to tying the
finished dumplings. For many, the experience
felt just like home.

Two days later, the Willetton Hub welcomed a
special guest: Federal Member of Parliament
Sam Lim. He joined our seniors for the zongzi-
making session and showed some impressive
wrapping skills.

At CWCC, festivals like this are more than just
dates on a calendar. They are a reminder that
the traditions we carry with us still have the
power to bring people together, no matter
where life has taken us.
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A Taste of Harmony at CWCC

March brought a wave of orange to our CWCC
community hubs, and it looked great on
everyone, setting the stage for Harmony Week.

Harmony Week, celebrated from 15 to 21
March, is a special time that reminds us of the
rich culture in our community. This year, the
celebrations went beyond our hubs, as CWCC
joined partners across Perth to share our
CWCC spirit with the whole community.

At the City of Bayswater's Harmony Week
Community Lunch on 18 March, CWCC
volunteers took centre stage in the most
spectacular way. Dressed in colourful
traditional costumes, our dance group
performed with grace and energy, bringing the
whole room to its feet.

Three days later, on 21 March, CWCC joined

the City of Vincent's Festival of Culture with
something special. Our volunteers hosted a
Chinese calligraphy workshop that attracted
visitors of all ages, from curious grandparents to
young children trying calligraphy for the first time.

Back at our Balcatta and Willetton hubs,

the spirit carried right through the week.
Participants arrived in orange; the halls were
decorated to match, and the afternoon tables
filled quickly with homemade food from home
kitchens, shared with open hands. The Filipino
group laid out a generous spread, while the
Vietnamese community contributed a feast

of taro cake, papaya chicken salad, peanut
biscuits, layered desserts and sticky rice.

Harmony Week happens once a year, but at
CWCC, everyone is welcome every day and that
spirit carries on beyond the week.




A Hop and a Little Easter Magic at
CWCC Community Hubs

Easter arrived early this year at our CWCC
Balcatta and Willetton Hubs, bringing
along some very big ears and an even
bigger personality.

At Balcatta Hub, the Easter spirit took on a
special CWCC touch. Participants who had
been practising Chinese calligraphy earlier in
the morning soon found themselves holding
something a little different: a small brown
egg, ready to be decorated. The results were
charming, with each egg becoming a hand-
crafted keepsake.

The Easter Bunny turned out to be quite the
social butterfly, leaning over the mahjong table
to inspect tiles, giving enthusiastic thumbs-ups,

and even making a grand entrance into
the kitchen for a selfie with our wonderful
volunteer cooks.

At Willetton Hub, the celebration brought
together participants from many different
backgrounds. It was a beautiful reminder of
how diverse and warm our community truly is.
Bunny ears were passed around, the Easter
photo backdrop went up, and soon there was
a group photo full of colour, smiles, and the
kind of cheerful chaos that only happens when
people are genuinely happy to be together.

Joyful, inclusive, a little bit silly, and completely
heartfelt. That is what Easter at CWCC looks like.
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Getting Together and Getting the
Right Support at CWCC

On May 2nd, Balcatta Hub welcomed both
familiar and new faces for an important
conversation about aged care services and
recent sector reforms.

CWCC's Client and Family Information Session
brought together clients, families, and the
management team for an afternoon of sharing,
listening, and enjoying lunch.

CEO Mrs Theresa Kwok described CWCC

as a big family. She said that even when
people move at different speeds, especially
during changes in aged care, support and
understanding help everyone move forward
together. She encouraged everyone to speak
up, share their experiences, and know that
their feedback helps CWCC improve.

The management team talked about practical
topics that many people have been thinking
about. Senior Managers Nunu and Lingkun
explained how care plans are made for each
person's needs, how the Consumer Advisory
Committee keeps community voices central,
and how CWCC has spoken up for clients
during aged care reforms. Finance Manager
Kawai then explained the new monthly
financial statements, subsidy structures, fee
breakdowns, and how to manage budgets
with confidence.

More than anything, the afternoon was about
connecting, not just sharing information. It was
a reminder that, at CWCC, the conversation is
always open.

Wrapped in Warmth: A Mother's Day
Celebration at CWCC

There is something about Mother's Day at
CWCC that always feels a little extra special.

Across both Balcatta and Willetton hubs, the
day was filled with the kind of warmth that

is hard to put into words but easy to feel.
Participants gathered to make handcrafted
paper flowers together, lilies and tulips shaped
with care and a little patience, and volunteers oA
arrived with homemade Mother's Day cupcakes
to share around the tables. Every mother in 4=
the room received a small lucky keychain as

a token of appreciation, a simple gesture that

carried a great deal of meaning. By the end of

the afternoon, phones were out, smiles wide,

and the group photos captured a room full of

people genuinely glad to be together.




Adding an extra layer of care to the occasion,
Chung Wah Association and CWCC came
together to bring a very special gift to our
seniors across both hubs. At Willetton Hub,
Chung Wah Association President Mr Andy
Yuan, CWCC Chairperson Mrs Esther Chang,
and CEO Mrs Theresa Kwok made the trip
personally to place a beautiful Australian-made
wool scarf into the hands of each senior, a
warm and considered gift as autumn settles in
and the evenings grow cooler. Sometimes the
most meaningful thing a leader can do is simply
show up, and on this day, they did just that.

A handmade flower, a warm scarf, a familiar
face stopping to sit and share a cup of tea.
These are the things that make a community
feel like home.
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Move Well, Eat Well, Live Well:
A Morning of Health at CWCC

On a cool May morning, around 60 seniors and
community members gathered at Bayswater
Community Hub for a day that was equal parts
informative, practical, and genuinely good fun.

The event, hosted by CWCC in partnership
with Injury Matters, centred on something that
matters deeply to many in our community:
staying active, staying safe, and staying well

as we get older. The morning covered a

range of topics, from falls prevention and
balance training to medication safety and
good nutrition, all delivered in a way that felt
accessible and encouraging rather than clinical
or overwhelming,.

The afternoon brought a highlight that needed
no translation: a live cooking demonstration by
CWCC volunteer Ken, who showed participants
how to prepare a simple, nutritious meal that is
kind to ageing bones and muscles.

Throughout the event, the CWCC help desk
was quietly busy, with staff on hand to answer
questions, share information about services,
and help people find their next step.

CWCC Senior Manager Nunu reminded
everyone that many of the health strategies
shared on the day are already woven into our
Evergreen College programs, from exercise
classes and health seminars to social activities
that support both body and mind. The door is
always open.

09
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Learning for Life: Evergreen College
Health Talks

At Evergreen College, every month brings a new
theme and a new reason to gather, learn, and
look out for one another. This year's program
has covered some of the most practical and
deeply meaningful topics a community can
explore together, and our hubs have been full
for every single one.

January set the tone with a focus on home
and community safety. The Australian Red
Cross visited both hubs to run an Emergency
Preparedness workshop, covering everything
from what to do during extreme heat to how
to keep important documents safe and know
where to find reliable information in a crisis.
The message from the Red Cross was simple
and stayed with the room: be informed, and
be organised.

February brought a topic that is close to many
of our seniors' daily lives. As scams become
increasingly sophisticated, Community Legal
Centres WA joined us to discuss digital safety
and online confidence. Using real-life examples,
the session showed how investment and
impersonation scams work, what warning
signs to look out for, and crucially, what to do
if something feels wrong. Participants left with
practical steps they could use straight away,
and with the reassurance that asking for help
is always the right move.




April's sessions marked World Parkinson's
Awareness Month, with experts from
Parkinson's WA visiting our Balcatta, Willetton
and Bayswater hubs. The talks introduced what
is known as the Parkinson's Iceberg: the visible
motor symptoms above the surface, and the
much larger layer of non-motor symptoms,
including depression, sleep disturbances and
cognitive changes, that often go unnoticed but
matter just as much.

May brought perhaps the most tender topic
of all. In recognition of National Palliative
Care Week, former volunteer Dr Ruth Wei
led a workshop on planning ahead with care,
covering Advance Care Planning, Enduring

€ Facebook
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Power of Attorney, and Advance Health
Directive. For many of our CaLD seniors, these
are not easy conversations to start. Dr Wei
created a safe and unhurried space to explore
them. Participants came away with a clearer
understanding that palliative care is about living
as fully and as comfortably as possible at every
stage, with dignity, choice and the support of
people who understand you.

At CWCC, health education is woven into

the rhythm of everyday community life,
alongside table tennis, singing groups,
cooking classes, and the quieter moments of
connection over a cup of tea. Because staying
well is about so much more than medicine.

It is about belonging.

Staying up to date with our upcoming programs
is easy. Follow CWCC on Facebook and WeChat,
get in touch by email: enquiry@chungwahcc.org.
au or phone: 93283988, or simply drop in to our
Northbridge office. We are always here to help.
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STEPPING OUT,
COMING HOME

BUILDING A SECOND HOME WITH CWCC

There is a particular kind of quiet
that settles into the lives of many
older migrants, one that is hard to
name but easy to recognise. Children
are busy with work. Grandchildren
grow up in English-speaking worlds.
The social networks that once made - , ,

o - This is the reality that has quietly shaped
daily life feel full and familiar are CWCC's thinking about aged care. Safety,
suddenly far away. Retirement, stability and practical support remain
rather than bringing rest, can bring a essential, but over the years, something else
sharper kind of aloneness. For many has mqved to the centre of CWCC's applroach:
older Chinese migrants in Perth, the belief that a person cannot truly thrive
the world gradually contracts to the vvlthqut connection, cont_r|but|on,_ and a

) ) genuine sense of belonging. Not just within
home, a mobile phone, and Chinese- their own cultural community, but within
language television. Australian society more broadly.

-
-



The first step, often, is simply going out. When
seniors leave familiar living spaces and step
into cities, coastlines, exhibitions and regional
towns, something shifts. During an excursion
to Fremantle, participants walked along

the coastal path during a seaside sculpture
exhibition, pausing to observe artworks,
discuss them, and take photographs in a space
where nature and art met the open air. In that
moment, they were not passive observers.
They were participants in Australia's cultural
landscape, present and engaged, in a place
that belonged to them as much as anyone.

A three-day trip to Toodyay took that sense of
presence even further. Visiting the Newcastle
Gaol Museum, walking past Connor's Mill,
sharing café tables with local residents, and
discovering Indigenous agricultural practices at
an emu farm, seniors began to form their own

NEWSLETTER ISSUE #56 — 2026
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relationship with Australian history and place.
The shift was subtle but real: from simply living
in Australia to actively experiencing it.

But CWCC's approach to social participation
goes well beyond outings. It is about
contribution. During festive seasons, CWCC
volunteer dance groups regularly perform in
aged care facilities across Perth, where their
role changes entirely. In those moments, they
are not recipients of care. They are cultural
transmitters, bringing music, movement and
heritage into spaces that might otherwise feel
far removed from their world. It is a small shift
in position, but it carries real significance.
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Perhaps the most moving example is the
ANZAC Day poppy project. In collaboration
with RSL WA, seniors crocheted red poppies
that were later incorporated into a public
commemorative installation at Government
House. As participants came to understand the
history behind the poppy and saw their own
handmade work become part of a collective
memorial, they were no longer observers of
national remembrance. They were part of it.

A similar spirit of giving has extended into
civic life. In recent years, CWCC participants
have supported fundraising initiatives for

the Autism Association of Western Australia,
raising funds through Chinese New Year
activities, community games, charity sales and
performances. Through these efforts, seniors
move from being supported by community
systems to actively contributing to them,
becoming part of the city's philanthropic and
civic fabric.
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CWCC has also long partnered with universities
and research institutions on topics including
dementia care, mental health, end-of-life
planning and hospital safety. Through focus
groups and interviews, seniors are invited to
share their lived experiences directly. They
speak about anxiety caused by language
barriers in hospitals, the emotional weight of
caregiving, and what culturally appropriate
health education actually feels like from the
inside. In this way, lived experience becomes
knowledge, and that knowledge shapes
services and policies that affect not just their
own community, but the broader aged care
system across Western Australia.

This is what separates meaningful participation
from tokenism. When a community can
contribute to knowledge and influence policy, it
is no longer at the margins. It becomes part of
how things are shaped and decided.
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In the world CWCC helps build, home is no
longer just a physical address. It is something
relational, built from recognition, participation
and the knowledge that your presence matters.
Seniors here don't just receive care; they find
new purpose as participants, contributors, and
even as co-creators of our community's story.

In this way, CWCC extends care into
connection and service into shared life. For
many older migrants who once feared that
Australia would never truly feel like home, that
is no small thing. It is, in the truest sense, the
making of a second home.
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| PARTNERS IN EVERY STEP:
CWCC'S APPROACH TO VOLUNTEERING

National Volunteer Week is
usually a time for appreciation,
celebration and a well-deserved
morning tea. At CWCC, it is

all of those things, but it also
prompts a deeper question: if
volunteers are genuine partners
in delivering care, what does it
mean to support them properly?

v ®
<4




This year, CWCC marked National Volunteer
Week with a Volunteer Development and
Training Day that brought volunteers together
for something a little different from the usual
celebrations. Sessions covered confidentiality,
incident reporting, workplace safety, bullying

prevention and sexual harassment awareness.

Not the lightest of topics, but important ones.
Because CWCC's view is that volunteers are
not simply extra helping hands who show up
out of goodwill. They are trusted partners in
care, and they deserve the same professional
foundations as any member of a care team.

NEWSLETTER ISSUE #56 — 2026

In aged care, most challenges do not come

as big events. They show up quietly, through
miscommunication, unclear expectations, or
small misunderstandings. Giving volunteers
the knowledge and confidence to handle these
moments is not just a formality. It's what keeps
care compassionate and truly effective.

The training day ended on a rather more joyful
note, with a visit to Raeburn Orchards for

fruit picking, lunch and the kind of unhurried
conversation that tends to happen when
people step outside their usual roles. It was a
reminder that volunteering is not only about
what you give. It is also about what you gain,
including friendship, laughter and a sense of
belonging to something larger than yourself.

17
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CWCC's commitment to volunteers runs
deeper than frontline programs. The
organisation's Board of Directors is entirely
composed of volunteers who contribute their
expertise in governance, strategic planning
and risk management without remuneration.
Board Chair Mrs Esther Chang is a good
example of this spirit in action. Alongside her
governance responsibilities, she continues to
lead weekly exercise sessions for older adults
at the Balcatta Community Hub, maintaining a
warm, consistent presence in the community
she serves.

Among the newer volunteers making a
meaningful contribution this year is Annette

at the Willetton Community Hub. Her role has
naturally expanded across exercise classes,
language support, event coordination, and
kitchen assistance, reflecting the fluid nature
of CWCC's volunteer model, where roles adapt
to community needs rather than being rigidly
fixed. Annette came to Australia from Hong
Kong as a former social worker and joined A .
CWCC less than a year after arriving. What o —
moved her most was observing that older
adults are not only receiving support at home
but are also actively encouraged to come into
the centre, participate in activities, socialise,
and keep learning. She also found something
she did not expect: through familiar language
and culture, she discovered her own sense
of connection and belonging during the early
stages of her transition to life in Australia.




Across the broader community, CWCC
volunteers can be found everywhere. Ann has
been a long-serving volunteer with Evergreen
College, actively involved since the early days
of the Morley Community Centre. Today, her
husband, Ken, has joined her, and together
they have woven the Bayswater Community
Centre into the fabric of their retirement. Ken
brings a love of handicrafts and calligraphy to
cultural and creative activities, while Ann has
become one of the community's most active
champions, introducing Evergreen College to
older people who had been isolated at home
due to language and cultural barriers, helping
them reconnect, engage and find their place.
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For Ann and Ken, retirement does not mean
stepping back. It means having more time to
do what they love and to keep contributing.
Their involvement shows what CWCC believes:
older adults are not just recipients of services.
They have experience, skills, and energy to
offer, and the right environment helps bring
that to life.

Together, these stories show that our
volunteer program is built on more than
goodwill. It is supported by training, clear
roles, and real chances to grow and connect.
Volunteers come from many backgrounds and
bring different strengths, but they all share a
purpose: to make a real difference in others'
lives and to find meaning themselves.

If you would like to join our community,
CWCC welcomes you. To learn more about
volunteering, please call (08) 9328 3988 or
email volunteers@chungwahcc.org.au.
There is always a role that fits, and always a
place for you here.



G
20 Qiyim’a,STRONGER

IT STARTS WITH DIGNITY:

NEW AGED CARE STANDARDS WITH CWCC

What does a good later life actually look like?
OQd It is a question that sounds simple but carries
enormous weight, and it is one that Australia's
aged care sector has been grappling with
seriously over the past several years.

o The Strengthened Aged Care Quality
Standards, introduced in 2025 following the
Royal Commission into Aged Care Quality and
= Safety, represent one of the most significant
shifts in how aged care is thought about and
@ delivered in this country. At CWCC, we see
these Standards not simply as a new set of
rules to follow, but as a clearer articulation of
i something we have always believed: that older
: people deserve to be active participants in their
own lives, not simply recipients of care.

Together, the seven Standards address a
central question: what kind of later life should
every older person be able to live?

For too long, thg aggd care system positioned standard 1: The Individual

older people primarily as service users, assessed

for eligibility and supported according to what Older people should be able to live in

was available. What the Royal Commission accordance with their own values and lifestyle,
repeatedly and clearly heard was that older with their cultural background, language,
people want more than that. They want to be beliefs, and personal choices fully respected.

heard. They want their culture, their language,
and their personal choices to be genuinely

respected. They want to trust the organisations  O|der people should be able to trust the

Standard 2: The Organisation

that care for them, and they want to live with organisations that provide their care, with

dignity, connection and purpose. The new transparent decision-making, accountable

Standards are built around those desires. governance, and a consistent fOCUS on the]r
wellbeing.

Standard 3: Care and Services

Older people should receive support that
genuinely reflects their needs and goals, with
services that are appropriate, timely, assessed,
and regularly reviewed.

Standard 4: The Environment

Older people should live in environments
that are safe, comfortable, and dignified,
while maintaining privacy, independence, and
freedom of movement.
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Standard 5: Clinical Care

Older people should receive safe, high-quality
clinical care when needed, underpinned by
professional assessment and evidence-based
best practice.

Standard 6: Food and Nutrition

Older people should have access to food that
meets their health needs, cultural preferences,
and personal tastes, contributing to both
wellbeing and quality of life.

Standard 7: The Residential Community

Older people should be able to maintain social
connections, participate in community life, and
experience a sense of belonging and purpose.

Read together, these seven Standards paint
a picture of aged care that goes far beyond
clinical safety. They speak to identity, trust,
comfort, nourishment and belonging. For
CWCC, they reflect values we have held since
our earliest days serving Western Australia's
multicultural communities.

Bringing these Standards to life means
translating policy into the texture of everyday

care. Staff at all levels continue to participate in

training and learning. Multilingual information

materials have been developed and distributed
in English, Chinese and other community
languages, so that older people from diverse
backgrounds can understand their rights and
what good care should feel like. In community
settings, staff take the time to introduce the
Standards directly to clients and families, in the
language they are most comfortable with.

CWCC also has a responsibility that goes
beyond its own service delivery. As a frontline
provider deeply embedded in Western
Australia's multicultural communities, the
organisation continues to gather feedback from
older people, families, staff and volunteers, and
brings those community insights into industry
forums, government consultations and sector
conversations. Because reform is not complete
when a policy document is published. It is
complete when every older person, regardless
of their background or language, can feel its
impact in their daily life.

The measure of success, in the end, is not

a compliance checklist. It is whether every
older person CWCC serves can genuinely live
the life they choose, with dignity, with voice,
and with the knowledge that they belong.
That is the standard worth working toward,
every single day.
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C6 Mot cau ndi ma toi thudng xuyén suy ngam: cham
soc khong phai la cong viéc ma chiing ta lam cho
khach hang, ma la diéu chiing ta cing lam véi ho.
Nghe c6 vé don gian, nhung dé thuc sy lam dugc
dugc didu dé moi ngay, trong moi dich vy, tai moi
trung tam cong dong va trong tirng cudc tro chuyén,
dé mdi chinh la y nghfa thuc su clia cong tac cham
séc cong dong.

An ban S6ng Khée Manh Hon (Living Stronger) 1an
nay dugc phat hanh vao mot thai diém quan trong:
linh vuc cham séc cao nién tai Uc dang cé nhiéu
thay doi. Tai Cong ty Cham séc Cong dong Chung
Wah (CWCC), chiing toi d& va dang no luc hét strc dé
dadm bdo nhitng thay déi nay mang lai lgi ich thiét
thuc cho khach hang va cdng dong ma chung toi
phuc vu. Cac tiéu chudn va cai cadch mdi dang dinh
hinh lai nganh cham séc cao nién. Mdc du nhirng
thay doi c6 thé di kem vdi nhigu thach thir, toi thuc
su tin rang day la co hoi dé ching ta cung nhin laiy
nghta clia dich vu cham séc chét lugng va ddm bao
rang khach hang cla ching ta, bao gdm céc bac
cao nién, gia dinh ho va cong dong cla chiing déu
hai long vdi dich vu ciia CWCC.

Niém tin cla t6i khéng dén tir cac chinh sach, ma dén
tlr chinh con ngudi. Khi nhin thay cac tinh nguyén
vién, nhan vién, khach hang cao nién va gia dinh clia
ho, toi thdy mot cong ddng nai ma moi ngudi déu cdm
nhan dugc su gan két va thudc vé. biéu do dugc thé
hién moi budi sang tai cac trung tadm sinh hoat, trong
ting bra an chung va qua moi cudc tro chuyén. Tinh
than dy luon la gia tri ¢t 16 ctia CWCC va dén nay van
la sirc manh &n nhat clia ching toi.

b

L =
P il -

S -

Toi cling rat tu hao vé cach cong dong clia ching ta
da tich cyc dén nhan tinh than hoc tap suét doi trong
nam nay. DU la cac budi ndi chuyén vé st khde, cac
hoat dong |é hdi van hda hay nhirng cudc trao dbi coi
md& vé tuang lai, cac bac cao nién ludn tham gia vdi
su'td mo, dling cadm va tinh than sé chia. Ho thuong
nhac téi rang séng khde manh khi vé gia khong phai la
cham lai, ma la duy tri su két néi, tham gia tich cuc va
ludn la chinh minh.

Trong thai gian tdi, 161 mai cda toi danh cho quy vi

van khong thay doi: hay dén véi CWCC chiing toi nhu
chinh con ngudi cdia minh, mang theo nhitng gi minh
6, va hay tin rang nai day luon c6 mét chd danh cho
quy vi. Tai CWCC, chiing t6i khong chi cung cap cac
dich vy, chung toi dang cung nhau xay dung mot cong
doéng noi moi thanh vién, bat ké xuat than hay ngdn
nglr, déu cé thé séng vai phdm gid, muc dich va cdm
nhan dugc mét mai nha thuc su.

Xin chan thanh cdm on quy vi da luén tin tudng va
doéng hanh cing CWCC. Sy hién dién clia quy vi coy
nghta han béat ky i néi nao cé thé dién ta.

Theresa Kwok JP
Tong Gidm doéc Diéu hanh (CEO)
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"Living Stronger" 1a ban

tin hang quy do Chung Wah
Community Care (CWCC)
phéat hanh. La mét t6 chirc
phi lgi nhuan, chiing t6i nd
I cung cap cac dich vu dat
tiéu chudn cao nhéat va nang
cao chat lugng cudc séng
cho ngudi cao tudi va ngudi
khuyét tat, dac biét la nhing
ngudi dén t cac nén van hoéa
va ngbn ngl da dang (CALD)."
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TIN TUC NOI BAT CUA

CWCC

Trong nhirng thang vira qua, cdng déng cla chang ta hau nhu khéng c6 mét tuan lé
nao thuc su yén ang. Tai Balcatta, Willetton va Bayswater, cac bac cao nién, thanh vién
céng dong, gia dinh, tinh nguyén vién va ban bé ctia ho da cung nhau tu hop dé tham
gia cac hoat dong giao luu, hoc héi, chia sé nhirng mén an ddm huong vi qué nha va
cung tro chuyén vé nhirng diéu that su y nghia.

Truyén thong vurgt moi khoang cach: Cung
CWCC chao mirng Tét Poan Ngo

Cé nhitng truyén thong ludn theo ta sudt cudc ddi, du
ta & bat cr noi dau. Tét Boan Ngo la mot trong nhiing
truyén thong nhu thé, mang dén khong khi am ap va
niém vui doan vién cho cac bac cao nién sinh hoat tai
Trung tdm Cong dong Balcatta va Willetton ctia CWCC.

Vao ngay 17 thang 6, Trung tam Balcatta tran ngap
tiéng cudi va huong thom quen thudc clia la tre. Thay
cho budi tap thé duc budi sang thuong 1, doi ngli nhan
vién CWCC d3 to chirc hoat ddng chéo thuyén rong day
s6i dong, sir dung nhiing chiéc phao x6p bai nhiéu mau
sac lam mai cheo. Cac ddi hao hirng tham gia vdi tiéng
ho reo ¢6 vi, va chang may chdc, tat cd moi ngudi déu
hoa minh vao bau khéng khi ndo nhiét nay.



Tiép ndi la hoat ddng gdi banh U, dién ra trong khong
khf dam am va day y nghia. Trén cac ban la 14 tre, gao
nép va cac loai nhan banh. Ngudi tham gia dén tur
nhiéu nén van héa khac nhau cung chia sé cach géi
banh va nhitng cau chuyén gan lién véi truyén théng
cla minh. Chu tich H6i Chung Wah - 6ng Andy Yuan;
Cht tich H6i dong Quan trj CWCC - ba Esther Chang
cung Téng Giam ddc diéu hanh - ba Theresa Kwok, lan
dau tién trai nghiém gdéi banh U cung cac khac hang
cao nién. C4c tinh nguyén vién da tan tinh hudng dan
cac vj khach dac biét nay tir cach gép 1a cho dén budc
day hoan thién chiéc banh. B6éi véi nhiéu ngudi, trai
nghiém &y gaoi lén cam gidc than thudc nhu dang &
chinh qué nha.

Hai ngay sau, Trung tam Willetton cling vinh du chao
don vi khach dac biét la Nghi st Qudc hoi Lién bang,
Ong Sam Lim. Ong Lim d& cung cac bac cao nién tham
gia budi gbi banh G va thé hién kj nang géi banh vo
cung khéo Iéo.

Tai CWCC, nhimng 18 hoi nhu thé nay khong chi don
thuan 1a moét su kién dadnh dau trén lich. N6 con 1a 1o
nhac rang nhirng gia tri truyén thong chiing ta gin git
van lubn cé strc manh gan két moi ngudi, bat ké cudc
s6ng da dua méi ngudi dén naoi dau.
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Huwong Vi Hoa Hop Tai CWCC

Théang 3 mang dén sac cam ruc rd tai cac trung tam
sinh hoat cong dong clia CWCC. Mau sac dy duong
nhu pht hop cho téat ca moi ngudi, mé dau cho Tuan
Ié Hoa Hop (Harmony Week).

Pugc t6 chirc tir ngay 15 dén 21 thang 3. Tuan 1& Hoa
Hop la dip dac biét dé ching ta cung ton vinh sy da
dang vdn hdéa trong cong dong. Nam nay, cac hoat
dong knoéng chi dién ra tai cac trung tdm clia CWCC
ma con lan tda khap thanh phé Perth khi CWCC phoi
hop véi cac doi tac cong dong chia sé tinh than doan
két clia minh véi cong dong rong 16n hon.

Tai Blta trua Cong dong trong Tuan 1& Hoa Hop do
Thanh phd Bayswater t6 chirc vao ngay 18 thang 3,
cac tinh nguyén vién CWCC da thuc su tda sang. Trong
nhing bo trang phuc truyén théng day mau sac, nhém
mua clia CWCC da mang dén man trinh dién duyén
dang va tran day nang luong, khién ca khan phong
ding day vo tay hudng ung.

Ba ngay sau, vao ngay 21 thang 3, CWCC tham gia Lé
hoi Van héa ctia Thanh pho Vincent véi hoat dong dac
biét: cac tinh nguyén vién clia ching t6i da té chic 16p
trai nghiém thu phap Trung Hoa, thu hit khach tham
quan & moi Ira tudi, tlr cac bac cao nién tdi cac em
nho lan dau tién cam but viét thu phap.

il

Tai cac trung tam Balcatta va Willetton, tinh than cla
Tuan 18 Hoa Hop tiép tuc lan tda sudt ca tuan. Khach
hang va thanh vién cdng dong tham gia su kién mac
trang phuc mau cam, hoi truong dugc trang tri dong
bo, va trén ban day ap cac mén an tu lam tir bép gia
dinh clia khach hang, dugc chia sé bang tat ca su chan
thanh va hiéu khéach.

Nhém cac bac cao nién Phi-lip-pin mang dén mot bita
tiéc thinh soan, trong khi cdng dong ngudi Viét dong
gép nhiéu moén an hap dan nhu banh khoai mon, goi
ga du dud, banh dau phong, cdc mén tradng miéng va
x0i truyén théng.

Tuan 1& Hoa Hop chi dién ra mot 1an méi nam, nhung
tai CWCC, moi ngudi déu dugc chao dén moi ngay.
Tinh than dy van tiép tuc lan tda vugt xa khudn kho
clla mot tuan 8.




Phép Mau Phuc Sinh Tai Cac Trung Tam
Cong bong CWCC

L& Phuc sinh nam nay dén sém tai cac trung tam
Balcatta va Willetton clla CWCC. Chao ddn Lé Phuc
sinh 1a mot st gid dac biét - chd thé c6 doi tai lén va
tinh than tran day nang luong.

Tai Trung tam Balcatta, khéng khi Phuc sinh dugc két
hop véi nét ddc trung riéng ctia CWCC. Sau khi tham
gia I6p thu phéap Trung Hoa vao budi séng, cac bac cao
nién dugc trao nhirng qua trimg nau nhd dé tu tay
trang tri. K&t quéd la ho da tao ra nhimng tac pham day
séng tao va dang yéu; moi qua trimg trd thanh mot
mon qua luu niém thd cong mang dau an cé nhan.

Chu thoé Phuc sinh cling nhanh chéng tré thanh “ngoi
sao giao luu” ctia ngay hoéi. Chd ghé qua ban mat
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chugc dé quan sét cac quan bai, nhiét tinh gio ngon
tay cdi tdn thudng ngudi choi. Cha tham chi con xuét
hién trong khu bép dé chup anh cling cac dau bép
tinh nguyén tuyét vai ctia CWCC.

Tai Trung tam Willetton, ngay hoi da quy tu ngudi tham
gia dén tr nhiéu nén van héa khac nhau. Bay la minh
chiing cho sur da dang va @m ap cla cong dong CWCC.
Nh{fng chiéc tai thé dugc chuyén tay nhau, phong nén
chup &nh Phuc sinh dugc dung 1én, va chang may chdc
moi ngudi da cung ghi lai nhig blrc anh tap thé day
mau sac, tiéng cudi va niém vui chan thanh khi dugc &
bén nhau.

Vui tuoi, hoa nhap, cé chut hén nhién va tran day su
chan thanh - @6 chinh 1a L& Phuc sinh tai CWCC.
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K&t N6i Cong Pong va Tiép Can H6 Trg Phu
Hop Tai CWCC

Ngay 2 thang 5, Trung tdm Balcatta d& chao dén ca
nhirg guong mat quen thudc 1an nhimg ngudi tham
du mai dén vai mét budi trao d6i quan trong vé cac
dich vu cham séc cao nién va nhimng cai cach mdi
cla nganh.

Budi Thong Tin Danh Cho Khach Hang va Gia Binh do
CWCC t6 chirc d& mai khach hang, thanh vién gia dinh
va doi ngl quan ly tham gia budi chia sé va cng nhau
thudng thirc bra trua than mat.

Tong Gidam doc, ba Theresa Kwok, da vi CWCC nhu mot
dai gia dinh. Ba chia sé rang du moi ngudi c6 thé budc
di v&i toc do khac nhau, dac biét trong giai doan nganh
cham séc cao nién dang thay déi, nhung su hd trg va
thau hiéu sé gilp tat c& cung tién vé phia trudc. Ba
khuyén khich moi ngudi manh dan chia sé y kién, kinh
nghiém clia minh va nhan manh rang nhitng phan hoi
ay déng vai trd quan trong trong viéc giip CWCC ngay
cang hoan thién hon.

Poi ngl quan ly da trao doi vé nhiéu chd dé thiét thuc
ma cong dong dang quan tam. Cac Quan ly Cap cao
clia CWCC, bao gdbm ba Nunu va 6ng Lingkun giai thich
cach xay dung ké hoach cham séc phu hop véi nhu
cau riéng cla ting ca nhan. Ho cing nhan manh vai
trd clia Uy ban Tu van Ngudi tiéu dung trong viéc dam
bdo tiéng ndi clia cong dong ludn dugc lang nghe,
clng nhu nhimg né luc van déng cia CWCC nham
bao vé quyén Igi khach hang trong qua trinh cai cach
nganh chdm séc cao nién.

Tiép do, Quan ly Tai chinh ciia CWCC, 6ng Kawai da
trinh bay bao cdo tai chinh hang thang, co cau trg cap,
chi tiét cac khoan phiva cach quan ly ngan sach mot
cach hiéu qua va tu tin.

Quan trong hon hét, budi gap g& khdng chi don thuan
la chia sé thong tin ma con 1a co hoi dé két noi. Pay 1a
|61 nhac nhd rang tai CWCC, canh clra d6i thoai ludn
rong ma.

Bao Boc Trong S Am Ap: Ngay Clia Me Tai CWCC

Ngay clia Me tai CWCC luébn mang dén moét cam xuc
dac biét.

Tai ca hai trung tam Balcatta va Willetton, khong khf
ngay 1& ngap tran su dm ap - mot cdm gidc kho c6 thé
dién ta bang 161 nhung ai cling ¢ thé cdm nhan dugc.
Cac bac cao nién cung nhau lam nhitng bong hoa gidy
thi cong, tf mi tao hinh hoa ly va hoa tuy lip véi su kién
nhan va khéo léo. Cac tinh nguyén vién cling mang
dén nhirng chiéc banh cupcake tu lam dé cung chia sé
quanh ban tra.

MOi ngudi me tham du déu nhan dugc mot chiéc moéc
khda may man nhu mot mén qua tri &n nhd bé nhung
day y nghia. Dén cudi budi chiéu, moi ngudi cling chup
anh bang dién thoai dé ghi lai nhimng khodnh khac
dang nhdé, nhitng nu cudi rang r& va nhitng hinh anh
tap thé day niém vui.




PE lam cho dip dac biét nay cang thém y nghia, Hoi
Chung Wah va CWCC d& cung nhau trao tang moét moén
qua ddc biét cho cac cac bac cao nién tai ca hai trung
tam. Tai Willetton, Chu tich H6i Chung Wah, 6éng Andy
Yuan, Chu tich Hoi dong Quan tri CWCC, ba Esther
Chang va Tong Gidm déc CWCC, ba Theresa Kwok, da
truc tiép trao tan tay tung ngudi mot chiéc khan len
duoc san xuét tai Uc.

Do la mén qua thiét thuc va day su quan tam khi mua
thu dang dén va nhirng budi toi trd nén se lanh hon.
Poi khi, diéu y nghia nhat ma mét nha lanh dao cé thé
lam chinh 13 hién dién va dong hanh, va trong ngay
hom do, ho da lam diéu ay.

Mot bdng hoa thi cong, moét chiéc khan am ap, mot
ngudi quen thudc ngdi lai cing tach tra - dé chinh la
nhitng diéu khién mot cdng dong trd thanh mai nha.
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séng Khée, An Lanh Manh, Vui Tugi Gia: Mot Budi
Sang Cham Séc Sirc Khde Tai CWCC

Vao mot budi sang mat mé cla thang 5, khodng 60
bac cao nién va thanh vién cong dong da tu hop tai
Trung tam Cong dong Bayswater dé tham gia mot su
kién vira bé ich, thiét thuc, vira day niém vui.

Su kién do CWCC phdi hop véi T8 chirc Injury Matters
(Cac Van deé vé Chan thuong) t6 chirc, tap trung vao
chd dé rat dugc cong dong quan tam: lam thé nao dé
duy tri van dong, ddm bao an toan va gitt gin sic khoe
khi tudi tadc ngay cang cao.

Cac ndi dung duac chia sé bao gobm phong ngura té
ngd, luyén tap thang bang, s&r dung thuéc an toan va
ché dé dinh dutng hop ly. Moi thong tin déu dugc
truyén dat theo cach gan gii, dé hiéu va khuyén khich
sy tham gia thay vi mang tinh hoc thuat hay qua
chuyén mon.

Piém nhan clia chuong trinh 1a phan trinh dién ndu an
truc tiép cla tinh nguyén vién Ken. Anh da hudng dan
moi ngudi cach ché bién mot blra an don gian nhung
day dd dinh dudng, gidp ho trg strc khde xuong va co
bap cho ngudi cao tudi.

Trong sudt su kién, ban tu van cia CWCC luén nhén
nhip vé&i doi ngli nhan vién san sang giai dap thac mac,
cung cdp thong tin vé cac dich vu va ho trg moi ngudi
tim ra nhng lua chon pht hop cho ban than.

Quan ly Cap cao, ba Nunu, cting nhan manh rang
nhiéu n6i dung dugc chia sé trong ngay dé va dang
duaoc 16ng ghép vao cac chuong trinh clia Bai hoc
Trudng xuan (Evergreen College), bao gom cac 1&p
thé duc, hoi thao stric khde cho dén cac hoat dong xa
hoi gitip cham séc cé thé chat 1an tinh than. Canh clra
tham gia ludn réng mdé véi moi ngudi.
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Evergreery

J COLLEGE

A Wellness Initiative of

CHUNG WAH COMMUNITY CARE

Hoc Tap Sudt P&i: Cac Budi Chuyén Dé Sirc Khée
Tai bai hoc Trurong xuan

Tai Dai hoc Trudng xuan (Evergreen College), moi
thang déu cé mot chdi dé mai va mot co hoi mai dé
Moi Ngudi cling gap gd, hoc hoiva quan tam lan nhau.
Chuong trinh ndm nay da dé cap dén nhiéu chu dé
thiét thuc va y nghia, thu hit déng dao ngudi tham gia
tai tat cd cac trung tam.

Théng 1 md dau véi chi dé an toan tai gia dinh va
cdng ddng. HAI Chit thap dé Uc d& dén ca hai trung
tam dé t6 chirc hoi thao vé chudn bj ing phd khan

cdp, hudng dan cach déi phé véi thai tiét néng nong
cuc doan, bdo quan gidy to quan trong va tim kiém
nguodn théng tin dang tin cay trong cac tinh huéng
khan cap. Thong diép dugc nhan manh rat ro rang:
hay chd déng chudn bjva ludn san sang.

Théng 2 tap trung vao mot van dé gan gli vdi cudc
séng hang ngay clia nhiéu ngudi bac cao nién.

Trong b6i cadnh cac hinh thirc Ira ddo ngay cang

tinh vi, Trung tam Trg ly Phép ly Cong dong Tay Uc
(Community Legal Centres WA) dé& chia sé vé an toan
ki thuat s va su tu tin khi s&r dung moi truong truc
tuyén. Thong qua cac vi du thuc té, ngudi tham du
dugc hudng dan cach nhan biét cac chiéu tro Ira ddo
dau tu, gid mao danh tinh, nhitng dau hiéu canh bao
can luu y va quan trong nhét la cach xtr ly khi cam
thdy c¢ diéu bat thuong.

Théng 4 danh dau Thang Nang Cao Nhan Thurc vé
Bénh Parkinson Thé gidi. Cac chuyén gia tur Parkinson's
Tay Uc da dén céc trung tam Balcatta, Willetton va
Bayswater dé chia sé vé “Tang Bang Parkinson” - hinh
anh minh hoa cho céc triéu ching van dong dé nhan




thay bén trén bé mat va nhimg triéu chimg khong lién
quan dén van dong nhu tram cam, réi loan giac ngu
hay thay d6i nhan thic thuong bi bo qua nhung cling
quan trong khéng kém.

Thang 5 mang dén mot chi dé dac biét sdu sac.
Hudng Umg Tuan 1& Cham séc Giam nhe Quéc gia, cuu
tinh nguyén vién, Tién st Ruth Wei, d& t& chic budi hoi
thao vé viéc lap ké hoach trudc cho tuong lai. N6i dung
bao gdm Ké hoach Cham séc Trudc, Gidy Uy quyén Dai
han va Chithi Y té Trudc.

Do6i v&i nhiéu ngudi cao nién thudc cac cong dong

da van héa va da ngdbn nglr, day khong phai la nhitng
cudc tro chuyén dé bat dau. Tuy nhién, Tién st Wei da
tao nén mot khdng gian an toan, c&i md va khong ap
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luc d€ moi ngudi cung trao déi. Ngudi tham du hiéu rd
hon rang cham séc gidm nhe khong chi danh cho giai
doan cudi dai ma la gitip moi ngudi dugc séng tron
ven va thodi mai nhat c6 thé  moi giai doan clia cudc
s6ng, vai sy ton trong, quyén lua chon va su ho tro tir
nhtring ngudi thau hiéu minh.

Tai CWCC, gido duc strc khde dugc dan xen tur nhién
vao nhip séng thudng ngay clia cdng dong, bén canh
cac hoat dong nhu béng ban, ca hét, Iép hoc ndu an va
nhitng khodnh khac gidn di bén tach tra.

Bdi vi séng khde khong chila van déy té. Bé con la
cam giac dugc thudc vé mot cong dong.

o1

Pé cap nhat cac chuong trinh sap téi cia CWCC dé dang hon,
hay theo déi ching téi qua Facebook va WeChat; lién hé vai
ching t6i qua email: enquiry@chungwahcc.org.au; goi dién
thoai cho ching téi qua s6: 9328 3988; hodc ghé tham truc ti€p
chiing toi tai van phong Northbridge. Ching toi lubn sén sang
hé tro quy vi.

€ Facebook
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BUGCRANGOAI
TiM THAY MAI AM

CUNG CWCC XAY DUNG MOT QUE HUOGNG THU HAI

Cé mot kiéu lang 18 rat riéng hién dién
trong cudc séng clia nhiéu ngudi cao
nién di cu, rat kho goi tén nhung lai rat
dé nhéan ra: con ci ban rén véi cong viég;
chau chat I1&n én trong moi truong noi
tiéng Anh; nhitng moi quan hé ting khién
cudc séng moi ngay tré nén quen thudc

-
-

Do cling chinh la thuc té da &m tham dinh hinh cach

Vélém ap gio da & rat 2<a- Thay vi mang CWCC nhin nhan vé cham sdc cao nién. Su an toan, 6n
dén su thanh thai, tudi nghi huu doi khi dinh va nhimg hé trg thiét thuc ludn [ nén tang quan
lai di kém vdi cdm giéC cO don ré nét trong. Tuy nhién, qua nhiéu nam déng hanh cung cdng

doéng, mot niém tin ngay cang tré thanh trong tam
trong cach tiép can cdia chung téi: moét con ngudi chi
thuc sy co thé séng khde manh va tron ven khi ho cé

hon. B6i vai nhidu ngudi cao nién géc A
tai Perth, thé gigi dan thu hep trong bén

blc tudng clia ngodi nhé,‘Chié’C dién thoai su két ndi, c6 co hdi déng gbp va cdm nhan dugc rang
di dong va cac kénh truyén hinh bang minh thuc su thudc vé cdng dong ma ho dang sinh
ngon nglr qué nha ctia ho. séng. Khong chi trong chinh cong dong van héa cla

minh, ma con trong xa hoi Uc rong 16n hon.
Budc dau tién doéi khi rat gian di: budc ra khéi nha.



Khi ngudi cao nién rdi kndi khéng gian quen thudc dé
kham pha thanh phé, ba bién, cac trién 1dm nghé thuat
hay nhitng thi trén ving qué, diéu gi dé bat dau thay
doi. Trong chuyén tham quan Fremantle, cac bac cao
nién da cung di doc b bién dé thudng thirc trién lam
diéu khéc ngoai troi, dimg lai ngdm nhin cac tac pham,
chia sé cdm nhan va luu gitr nhiing khodnh khac bang
nhitng burc anh ky niém gitta thién nhién va nghé thuat.
Khi dy, ho khong con la nhiing ngudi chi ding nhin; ho
trd thanh nhitng ngudi tham gia vao doi séng van hoa
clia nudc Ug, hién dién va gan két trong mot khong gian
von cling thudc vé ho nhu bat ky ai khac.

Chuyén di ba ngay dén Toodyay dua cdm giac dy tién
thém mot budc. Khi tham quan Bao tang Newcastle
Gaol, dao budc qua Céi xay gid ctia Connor, ngoi tro
chuyén trong cac quan ca phé cung ngudi dan dia
phuong va tim hiéu vé cac phuong thirc canh tac clia
ngudi Thé dan tai mot trang trai da diéu, cac bac cao
nién dan xay dung maéi lién két cda riéng minh vdi lich
st va cac vung dat clia nudc Uc. Sy thay d6i dién ra
nhe nhang nhung ré rét: tir viéc don thuan sinh séng
tai Uc dén viéc thyc sy trai nghiém va cdm nhan dat
nudéc nay.
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Tuy nhién, cach CWCC thuc day su tham gia cla ngudi
cao nién khong chi ding lai & nhitng chuyén di. Biéu
quan trong hon la dugc dong gop.

Mbi dip I& hdi, cac ddi mua tinh nguyén clia CWCC
thuding xuyén biéu dién tai cac co s& chdm séc cao nién
trén khap thanh pho Perth. Trong nhitng khoanh khac
dy, vai tro cla ho hoan toan thay déi. Ho khong con la
nhitng ngudi nhan su cham séc, ma trd thanh nhiing
ngudi lan téa van hda, mang am nhac, diéu mua va di
s&n truyén théng dén vai nhimg noi vén cé thé rét xa

la v&i nén van héa cda minh. B6 chi la mot su thay doi
nhd vé vai tro, nhung lai mang y nghia rat lén.
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Cé 18 minh chirng xtic ddng nhat la du an dan hoa
anh tuc dé nhan Ngay ANZAC. Phéi hgp cling RSL WA,
cac bac cao nién da tu tay moéc nhitng bdng hoa anh
tlc dé, sau dé dung chiing dé tao nén mot tac pham
tudng niém cong cdng tai Toa nha Chinh phad. Khi hiéu
dugc y nghia lich str cdia loai hoa anh tdc va nhin thay
nhimng sédn pham do chinh minh tao nén tré thanh
mot phan clia cong trinh tudng niém chung, ho khong
con chila nhing ngudi chiing kién ngay tudng niém
quoc gia. Ho da thuc su trd thanh mét phan cla ky
va su tri an chung cldia dat nudc.

Tinh than cong hién dy cling dugc mé rong sang cac
hoat dong vi cdng dong. Trong nhitng nam gan day,
cac thanh vién CWCC da tich cuc tham gia gay quy cho
Hiép hoi Tu ky Tay Uc (Autism Association of Western
Australia) thdng qua cac hoat ddng mirng Tét Nguyén
dan, tro chai cong dong, gian hang gay quy va cac
chuong trinh biéu dién nghé thuat. Nng nhiing déng
gop do, ngudi cao nién khong con chi la nhiing ngudi
dugc cong dong ho trg, ma trd thanh nhirng ngudi
truc tiép gép phan xay dung cong dong, trd thanh
mot phan cla cac hoat dong thién nguyén va doi séng
cong dan clia thanh pho.




Trong nhiéu nam qua, CWCC cling hop tac chat ché
véi cac trudng dai hoc va cac t6 chirc nghién cru trong
nhiéu inh vuc nhu cham séc ngudi mac ching suy
gidm tri nhd, sc khde tinh than, lap ké hoach cham
séc cudi doi va an toan trong bénh vién. Théng qua
cac budi thao luan nhém va phong van, ngudi cao
nién dugc mai chia sé truc tiép nhirng trai nghiém
thuc té clia minh. Ho ké vé surlo 1ang khi gép rao can
ngon nglt trong bénh vién, nhitng ap luc tinh than khi
cham séc ngudi than va cdm nhan clia ban than vé cac
chuong trinh gido duc stric khde phu hgp véi van hoéa.
Nh{ng trai nghiém ay dan tr& thanh nguon tri thirc
quy gia, gép phan dinh hinh cac dich vu va chinh sach
khong chi danh cho cong dong clia ho ma con cho
toan bo hé théng cham séc ngudi cao nién tai Tay Uc.

Do cling chinh la diéu tao nén su khac biét gitta su
tham gia thuc chat va su tham gia mang tinh hinh
thirc. Khi mét cong dong cd co hoi déng gop tri thirc
va tadc déng dén qua trinh hoach dinh chinh sach, ho
khong con ding bén [é nita. Ho tré thanh mot phan
trong qua trinh xay dung va dua ra nhitng quyét dinh
quan trong.
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Trong thé gidi ma CWCC cung cbng dong vun dap,
"méai am" khong con chi la mot dia chi noi dé & Do la
cam giac dugc nhin nhan, dugc tham gia va dugc biét
rang su hién dién ca minh luén cé y nghiia. Ngudi cao
nién tai day khong chi nhan dugc sy cham soc; ho con
tim thay muc dich mdi trong vai tro la nhiing nguoi
tham gia, nhitng ngudi cong hién va tham chf la nhing
ngudi cling viét nén cau chuyén clia cong dong.

Theo cach d¢, CWCC da md& rong y nghia clia su cham
séc thanh nhiing két néi gitta con ngudi véi con ngud,
va bién dich vu thanh mot hanh trinh sé chia cudc séng.
Dai vai nhiéu ngudi cao nién di cu tiing lo sg rang nudc
Uc s& khong bao gios thuc su trd thanh qué huong cla
minh, diéu &y mang y nghia vo cling sau sac.

Theo dung nghia tron ven nhat, dé chinh la hanh trinh
xay dung mot qué huaong thu hai.
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\ PONG HANH TREN MOI CHANG DUGNG:

CACH TIEP CAN CUA cwcc POI VEIHOAT DONG TINH NGUYEN

Tuan € Tinh nguyén vién Qudc gia
(National Volunteer Week) thuong la dip
dé tri an, tén vinh va cing nhau thudng
thuc tra sang than mat. Tai CWCC, day
la diéu khong thé thiéu, 1a co hdi dé
chuing t6i suy ngdm vé mot cau hdi quan
trong hon: néu tinh nguyén vién thuc
sy la nhirng ngudi dong hanh trong viéc
cham séc cong dong, thi chdng ta can
lam gi dé ho trg ho mdét cach dung dan?
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Nam nay, CWCC ky niém Tuan 1& Tinh nguyén vién
Qudc gia bang Ngay Dao tao va Phat trién danh cho
Tinh nguyén vién, mang dén cho cac tinh nguyén vién
mot trai nghiém khac véi nhiing hoat déng chic ming
thuong 16. Chuong trinh bao gom cac néi dung vé bao
mat thong tin, bédo cdo su ¢, an toan tai noi lam viéc,
phong ngtra bat nat va nang cao nhan thirc vé quay roi
tinh duc. Py c6 thé khéng phai la nhimg ch dé nhe
nhang, nhung déu la nhimg kién thiec thiét yéu. Ching
toi ludn tin rang tinh nguyén vién khong chi la nhimng
ngudi san long gilip dd bang thién chi. Ho 1a nhitng
déi tac dang tin cay trong qua trinh cham sdéc va xing
dang duagc trang bi nén tang chuyén mon nhu bat ky
thanh vién nao khac trong doi ngll chdm séc.
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Trong linh vuc cham séc cao nién, phan I6n nhing
thach thirc khong xuat hién dudi dang cac su cd I6n.
Chung thuong dén tir nhimg diéu rat nhé nhu hiéu
lam trong giao tiép, ky vong chua ré rang hodc nhiing
sai sét trong trao d6i hang ngay. Trang bi cho tinh
nguyén vién kién thirc va su tu tin dé xUr ly nhimng tinh
hudng dé knéng chi la yéu cau mang tinh thi tuc, ma
chinh 1a yéu t6 gitip viéc cham soéc ludn gitt dugc su
tan tam, hiéu qua va lay con ngudi lam trung tam.

Ngay dao tao khép lai bang hoat dong day niém vui tai
Trang trai Raeburn Orchards, nai cac tinh nguyén vién
cung nhau hai trai cay, dung ba trua va tro chuyén
trong bau khong khi thu thai. Do cling la 16i nhac nhé
rang hoat déng tinh nguyén khong chi la nhitng gi ban
trao di, ma con la nhitng diéu ban nhan lai: tinh ban,
tiéng cudi va cam giac minh thudc vé moét cong dong
I&n hon chinh ban than minh.

a/
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Trong s6 nhing tinh nguyén vién mdi cé nhiéu déng
gop noi bat trong nam nay cé ba Annette, hién

dang hoat déng tai Trung tam sinh hoat cong dong
Willetton. Vai tro clia ba da dan mé rong tir hd trg cac
I6p thé duc sang ho trg ngdn ngt, dieu phdi su kién
va phu gilp cac hoat dong trong bép. Biéu nay phan
&nh mo hinh tinh nguyén linh hoat cia CWCC, noi
nhiém vu dugc diéu chinh theo nhu cau thuc té cla
cong dong thay vi gidi han trong nhitng mo ta cong
viéc co dinh.

Ba Annette ting la nhan vién cong tac xa hoi tai Hong
Kong va gia nhap CWCC chua day moét nam sau khi
chuyén dén Uc. Bidu khién ba xtc dong nhat 1a khi
chimng kién ngudi cao nién khong chi dugc ho trg tai
nha ma con ludn dugc khuyén khich dén trung tam,
tham gia cac hoat déng, giao luu, két ban va tiép tuc
hoc hoi. Ban than ba cling tim thay mot diéu ma minh
khéng ngd tai: thong qua ngdn nglr quen thudc va su
déng diéu vé van hoéa, ba dan xady dung dugc cam giac
gan két va thudc vé trong nhirng ngay dau bat dau
cudc séng mdi tai Uc.

Cam két ctia CWCC déi véi doi ngli tinh nguyén vién
cON vugt xa cac chuong trinh phuc vy truc tiép tai
cébng dong. HOi dong Quan tri (Board of Directors) clia
CWCC hoan toan bao gébm cac thanh vién tinh nguyén,
nhitng ngudi déng gép chuyén mon vé quan tri, hoach
dinh chién lugc va quan ly rdi ro ma khong nhan bat
ky khodn thu lao nao.

Mot minh ching tiéu biéu cho tinh than dy la Ba
Esther Chang, Chd tich H6i dong Quan tri. Bén canh
vai tro 1&nh dao va gidm sat hoat dong clia té chirc,
ba van déu ddn hudng dan cac 16p thé duc hang tuan
danh cho ngudi cao nién tai Trung tam Cong dong
Balcatta, duy tri su hién dién gan gii va gan bé vdi
cong dong ma ba phuc vu.
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O nhigu cong dong khac, dau an clia cac tinh nguyén
vién CWCC ciling hién dién khap noi. Ba Ann la mot
tinh nguyén vién ladu nam cdia Bai hoc Trudng xuan,
doéng hanh cung chuong trinh tr nhitng ngay dau tai
Trung tam Cong dong Morley. Hién nay, chong ba,
ong Ken, cling tham gia cung, va ca hai da tr& thanh
nhitng guong mdt quen thudc tai Trung tam Cong
doéng Bayswater.

Ong Ken mang niém dam mé thd cong m§ nghé va thu
phap vao cac hoat dong van hda, sang tao clia trung
tam, trong khi ba Ann tré thanh mot trong nhirng
ngudi tich cuc nhat trong viéc gidi thiéu hoat dong clia
Dai hoc Trudng xuan dén céc bac cao nién ting séng
khép kin tai nha do rao cadn ngdn ngtr va van héa. Nha
su két néi clia ba, nhiéu ngudi da tim lai co hoi giao
luu, tham gia cac hoat dong cong dong va cdm nhan
dugc minh thuc sy thudc vé noi day.

Do6i véi ba Ann va dng Ken, nght huu khong cé nghia la
ding cong hién. D6 don gidn la cé thém thai gian dé
lam nhiing diéu minh yéu thich va tiép tuc déng gép
cho cong dong. Cau chuyén clia ho phan anh niém tin
ma CWCC lubn theo dudi: ngudi cao nién knéng chi la
ngudi nhan dich vy; ho con s& htu vén séng, kj nang
va nguon nang luong quy gia, va khi dugc tao diéu kién
phu hop, nhing gia tri dy sé ti€p tuc dugc phat huy.

Nhiing cau chuyén trén cho thay chuong trinh tinh
nguyén clia CWCC dugc xay dung dua trén nhiéu hon
la long nhiét huyét. Chung t6i dau tu vao dao tao bai
ban, xac dinh rd vai tro va tao ra nhitng co hoéi thuc su
dé mdi tinh nguyén vién hoc héi, phéat trién va két noi
véi cOng dong. Moi ngudi dén tir mdt hoan canh khac
nhau va mang theo nhitng thé manh riéng, nhung tat
ca déu cé chung moét muc tiéu: tao nén su khac biét
tich cuc trong cudc séng clia ngudi khac, dong thoi tim
thay y nghia cho chinh minh.

Néu ban mong mudn tréd thanh mét phan cda cong ”
dong CWCC, ching toi ludn san sang chao don

ban. D& tim hiéu thém vé chuong trinh tinh nguyén,

vui long goi s6 (08) 9328 3988 hodc glri email dén
volunteers@chungwahcc.org.au. Chung toi luén co

mot chd va vai trd phi hgp danh cho ban tai CWCC.
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DUA TREN PHAM GIA:

TIEU CHUAN CHAM SOC CAO NIEN MSI cUA cWCC

M&t cudc séng tudi gia tot dep thuc sy tréng
nhu thé nao?

MOt cau hoi tudng chirng don gidan nhung lai mang
y nghia vo clng sau sac. Pay cing la cau hoi ma
nganh cham séc cao nién cda Uc d& nghiém tuc
tim 1&i gidi trong su6t nhiéu nam qua.

B& Tiéu chuadn Chéat lugng Cham s6c Cao nién stra
déi (Strengthened Aged Care Quality Standards)
dugc ban hanh vao nam 2025 sau cubc Diéu tra
ctia Uy ban Hoang gia vé Chat lugng va An toan
trong Cham so6c Cao nién (Royal Commission into
Aged Care Quality and Safety), ddnh dau mot
trong nhirng thay d6i quan trong nhat vé cach
thdrc nhin nhén va cung cap dich vu cham séc cao
nién tai Uc.

Tai CWCC, chuing téi khéng xem cac Tiéu chuan
mdi don thuan la quy dinh can tuan thd, ma la sy
khdng dinh rd rang hon cho diéu ma ching toi
ludn tin tudng: ngudi cao nién can la ngudi chu
dong quyét dinh cudc s6ng ctia minh, chir khéng
chi la ngudi ti€p nhan dich vu cham séc.

Trong mot thai gian dai, hé théng cham séc cao
nién chu yéu xem ngudi cao nién nhu ngudi st
dung dich vy, dugc danh gia da diéu kién dé tiép
can cac hé trg san cé. Tuy nhién, digu ma Uy ban
Diéu tra Hoang gia nhiéu lan lang nghe va ghi nhan
la ngudi cao nién mong mudn nhiéu hon thé.

Ho mudn dugc ldng nghe. Ho mong ban sac van
héa, ngén nglr va nhirng lya chon ca nhén cda
minh dugc thuc su tén trong. Ho mudén cé thé tin

tudng cac t6 chirc cham s6c minh, déng thoi dugc
séng vai pham gia, su gén két va y nghia. Chinh
nhitng mong mudn d6 da tré thanh nén tang cla
Bo Tiéu chudn mai.

Bay Tiéu chudn cung hudng t&i mot cau hdi cét 16i:
Ngudi cao nién can c6 mot cude séng tudi gia nhu
thé nao?

Tiéu chudn 1: Vé ca nhan (the individual)

Ngudi cao nién can dugc song phu hop vdi gia tri,
[6i séng va mong mudn cla chinh minh; déng thoi
dugc ton trong day du vé nén tang van hda, ngén
nglr, niém tin va cac lya chon ca nhan.

Tiéu chuan 2: Vé té chirc (the organisation)

Ngudi cao nién c6 thé dat niém tin vao toé chirc
cung cap dich vu cham séc thdng qua quy trinh

ra quyét dinh minh bach, quan trj cé trach nhiém
va su cam két nhat quan ddéi vdi strc khde va hanh
phuc cta ho.

Tiéu chuan 3: Vé cham séc va dich vu
(care and services)

Ngudi cao nién can nhan dugc ho trg phu hgp vdi

nhu cdu va muc tiéu cdia ban théan, véi cac dich vu

dugc danh gia day du, cung cap kip thoi va thuong
xuyén dugc xem xét, diéu chinh.

Tiéu chuan 4: Vé méi trudng (the environment)

Ngudi cao nién can dugc séng trong mdi truong
an toan, thodi mai va dugc ton trong pham gia,
déng thoi van duy tri quyén riéng tu, tinh doc 1ap
va tu do di lai.
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Tiéu chuan 5: vé cham s6c 1am sang (clinical care)

Khi can thiét, ngudi cao nién can dugc ti€p can
dich vu cham séc lam sang an toan, chat lugng
cao, dua trén danh gia chuyén mon va cac thuc
hanh t6t nhat dua trén bang chirng.

Tiéu chuan 6: vé thuc pham va dinh duéng
(food and nutrition)

Ngudi cao nién can dugc ti€p can cac bira an dap
Ung nhu cau strc khoe, phu hgp véi van héa va
khau vi ca nhan, gbp phan nang cao strc khéde
cling nhu chét lugng cudc song.

Tiéu chuan 7: vé céng déng tai co s& cham s6c
(the residential community)

Ngudi cao nién can cé co hdi duy tri cdc mdi quan
hé xa hodi, tham gia vao doi séng cong dong va
cdm nhan dugc sy gan két, y nghia cling nhu cdm
gidc minh thudc vé noi doé.

Khi dugc nhin nhan nhu mot téng thé, bay Tiéu
chuén nay da phac hoa mot mo hinh cham soc
cao nién vuagt xa khai niém an toan [am sang don
thuan. Chidng dé cao ban sac ca nhan, su tin cay,
cam giac thodi mai, dinh dudng day dd va su gan
két cong dong. Boi v&i CWCC, day cling chinh la
nhirng gia tri ma chang toi da kién dinh theo dudi
ngay tr nhirng ngay dau déng hanh cung cac cong
dong da van hoa tai Tay Uc.

Pua cac Tiéu chuan nay vao thuc tién déng nghia

V@i viéc chuyén héa chinh sach thanh nhirng hanh
déng cu thé trong tirng hoat déng cham séc hang
ngay. Nhan vién & moi cap tiép tuc tham gia cac

chuong trinh dao tao va nang cao nang luc. Cac
tai liéu thong tin da ngbn nglr da dugc bién soan
va phat hanh bang tiéng Anh, tiéng Trung va
nhiéu ngdn ngr cong dong khac, gitip ngudi cao
nién thudc cadc nén van héa khac nhau hiéu rd
quyén lgi ctia minh cling nhu cdm nhan dugc thé
nao la mot dich vu cham séc chat lugng. Trong
cac chuong trinh cham séc cong dong, nhan vién
luon danh thai gian gidi thiéu tryc ti€p vé cac Tiéu
chuén nay cho khach hang va gia dinh bang ngon
nglr ma ho cam thay thodi mai va dé ti€p nhan
nhat.

CWCC cling nhan thirc rang trach nhiém ctia minh
khoéng chi durng lai & viéc cung cap dich vu. Véi vai
tro 1a mot don vi tuyén dau gan bo sau sac véi cac
cdng ddng da van hoéa tai Tay Uc, chdng toi tiép
tuc lang nghe y kién cdia ngudi cao nién, gia dinh,
nhan vién va tinh nguyén vién, dong thai mang
nhirng tiéng noi tlr cdng déng dén cac dién dan
chuyén nganh, cac cuéc tham van ctia Chinh pht
va nhirng cudc déi thoai trong toan nganh. Badi I,
mot cudc cdi cach khong thuc sy hoan thanh khi
van ban chinh sach dugc ban hanh, ma chi hoan
thanh khi moi ngudi cao nién, bat ké xuat than
hay ngén ngi, déu cé thé cdm nhan dugc nhirng
thay déi tich cuc 8y trong cudc séng hang ngay.

Sau cung, thudc do thanh cong khéng nam &

viéc hoan thanh mét danh muc kiém tra vé tuan
thd quy dinh. Thanh cong dugc do bang viéc moi
ngudi cao nién ma CWCC déng hanh déu cé thé
thuc su séng cudc séng ma ho lua chon, véi pham
gia, vdi tiéng ndi cla chinh minh va vdi niém tin
rang ho luén thudc vé cong dong nay.

D6 mi la tiéu chudn ma ching téi né luc huéng
tdi moi ngay.
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Strengthened Aged Care
Quality Standards

Expectations for older people
E'

| contribute to the
community | live in

| enjoy tasty and
nutritious food every day

I get the right clinical
care for me

W i ey .
e W Australian Government
N R

i 2 ,—5 “  Aged Care Quality and Safety Commission
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| am valued and have
choice over the life
| lead

| have confidence
in my service provider

My care is based around
who | am and what’s
important to me

Standard 4

Find out more
agedcarequality.gov.au/older-people
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ng Wah Community Care is proud to partner with
Se organisationsto bring positive change to people's
lives and build a better community for all !
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Build Digital Skills Program Briefing Session - Be Connected is
an Australian government initiative that aims to provide a family
and community centred approach to supporting, coaching and
teaching older Australians aged over 50 years to improve their
skills and confidence in using digital technology.
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In partnership with the City of Canning, Evergreen College

in Willetton provides a welcoming space for culturally and
linguistically diverse (CaLD) seniors to connect, learn, and stay
active. The program promotes lifelong learning, cultural sharing,
and community participation through a range of activities such

as wellness sessions, creative workshops, and social gatherings.

It aims to support positive aging, enhance wellbeing, and
strengthen community belonging among seniors in the local area.

If you would like to learn more about any of these projects,
please contact CWCC for further assistance

followus: @) @ @ chungwahcc.org.au

% Supported by
WA Primary phn
Health Alliance | "l =™

An Australan Goverment. Iniative

CWCC care finder is a Federally funded program through WA
Primary Health Alliance (PHN) under the Australian Government's
Primary Health Network Program to support vulnerable older
people navigate the aged care system and find support services
to improve their quality of life.

% Carer
o Gateway

Australian Government

Carer Gateway is a federal government initiative providing a mix
of free online, telephone and in-person support, services, and
advice for family carers in Australia.

In partnership with the City of Bayswater, Evergreen College

in Bayswater provides a welcoming space for culturally and
linguistically diverse (CaLD) seniors to connect, learn, and stay
active. The program promotes lifelong learning, cultural sharing,
and community participation through a range of activities such

as wellness sessions, creative workshops, and social gatherings.

It aims to support positive aging, enhance wellbeing, and
strengthen community belonging among seniors in the local area.
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