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At the heart of community care are the relationships, trust, and shared spirit that help us
all live with dignity and confidence. In 2025, Chung Wah Community Care (CWCC) worked
side-by-side with our Culturally and Linguistically Diverse (CALD) community and partners,
offering practical, welcoming support that's truly connected to people’s lives.

In this special annual edition of Living Stronger reflects on our commitment in many
different ways. They speak to the growth of programs, the value of health and digital
learning initiatives, the importance of support for carers, and the role of research and
advocacy in shaping better outcomes for multicultural communities. Together, they show
that meaningful care is not only about responding to immediate needs but also about
creating opportunities for people to remain connected, informed, and engaged.

The year of 2025 was marked by major changes in aged care. With new reforms like Support
at Home, many older people and families had to learn new systems and ways of doing
things. That's when trusted community organisations like CWCC matter most. We take

pride not only in delivering services but also in making things clearer and less stressful for
everyone, so you can face change with confidence and peace of mind.

We know that real progress starts with listening. Your feedback and stories help us grow
stronger, and remind us that the best ideas often come from your own experiences. By
listening and learning together, we can make CWCC even better for everyone.

| hope this edition offers both reflection and encouragement. It is a reminder of how much
can be achieved when the community remains at the centre of our efforts. Thank you for
your continued trust and support. Together, we will build a better community for all.

Theresa Kwok JP
Chief Executive Officer (CEQ)
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ROOTED IN COMMUNITY,
CONNECTED THROUGH
PARTNERSHIP

In a multicultural city like Perth, strong communities do not happen by chance. They
are built through trust, collaboration, and a shared commitment to helping people feel

supported, included, and connected.

In 2025, Chung Wah Community Care (CWCC) stayed true to its promise to support the
community. By launching local projects, building partnerships, and responding quickly
to new needs, CWCC worked with government, academic, and community groups to
strengthen connections, improve safety, and support the wellbeing of older migrants

and their families.

WP T

Evergreen College: Expanding Reach,
Continuing to Grow

As one of CWCC's signature programs,
Evergreen College entered an exciting new
phase of growth in 2025. In the first half

of the year, CWCC partnered with the City

of Canning to officially launch Willetton
Evergreen College at the CWCC Community
Hub. The program'’s extended presence
across Perth's southern suburbs provided
more seniors with opportunities for personal
development and social connection.




In the north, Morley Evergreen College
remained popular. As more people enrolled,
the old venue became too small. With help
from the City of Bayswater, CWCC moved
the program to a bigger, better space. The
new Bayswater Evergreen College opened in
November, letting more older adults join and
enjoy better facilities.

This opening showed what can happen when
local government and community groups work
together to help older people learn, connect,
and live well.
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From Daily Living to
Digital Confidence

Building a more accessible and supportive
community begins with understanding the
realities of everyday life. In 2025, CWCC
continued to respond to seniors' practical
needs in holistic ways across clothing, food,
housing, transport, healthcare, and learning,
helping older adults live with ease and
greater confidence and connection.

Throughout the year, CWCC worked with
the Stroke Foundation, Diabetes WA, and
Hepatitis WA to deliver health talks on stroke
prevention, diabetes management, and
hepatitis awareness. These sessions gave
community members trusted information
to better understand their health and make
informed decisions. Workshops with Injury
Matters focused on safe movement and
falls prevention, helping seniors maintain
safety and independence in daily life.

Scam awareness sessions delivered with
Consumer Protection WA also strengthened
the understanding of consumer rights and
everyday risk prevention.
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CWCC also partnered with Dementia Australia
on a series of dementia-related initiatives,
including community education and staff
training. These efforts helped build awareness,
reduce stigma, and strengthen support so that
seniors and carers could access help earlier
and respond with greater confidence.

CWCC continued delivering the Be Connected
digital learning program, supported by

the Australian Government through Good
Things Australia. Through these one-on-one
and small-group sessions, 45 participants
developed practical digital skills. Post-program
surveys showed that 90% reported increased
confidence with technology and greater
ability to connect with family and community,
demonstrating positive program outcomes.



Standing with the Community
When It Matters Most

At CWCC, the community is seen not just as
a group to serve, but as a partner to walk
alongside. In 2025, this commitment was
evident in many meaningful ways.

CWCC continues to provide the Care Finder
service, offering free, personalised assistance
to older people and their carers to help them
access and navigate a range of aged care and
community services. This service pays special
attention to those who face challenges with
language, digital skills, or understanding the
system, providing step-by-step guidance and
culturally sensitive support to ensure services
are arranged smoothly. At the same time,
CWCC continues to collaborate with Carers
WA on the Carer Gateway project, ensuring
carers can access timely information, referrals,
and support to help reduce their caregiving
burden. When unexpected events affected
the community, CWCC responded quickly.

0/
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On 3 and 4 September 2025, the CWCC team
provided interpreting support to small business
owners affected by the fire at the Morley
Bushfire Recovery Hub at Morley Library. This
assistance helped people communicate with
insurers and Services Australia, access recovery
support more quickly, and feel reassured
during a difficult time.

CWCC also supported the community arts

and care storytelling project, The Moon and
the Bakunawa: A Carer’s Story. Through
culture and storytelling, the project shared

the emotional realities of caring, deepened
public understanding, and encouraged greater
empathy across the community.

CHUNG WA
EERARA T FEITTY
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From Lived Experience to Public
Knowledge

In 2025, CWCC continued to strengthen

its partnerships with research institutions,
helping bridge academic research and

frontline community practice. In doing so, the
organisation ensured that the voices and lived
experiences of multicultural communities

were not only heard but also recognised,
understood, and used to inform better services
and policies.

On 4 December 2025, CWCC and Edith
Cowan University launched the Migrant Care
Experiences research project at Willetton
Community Hub. Over two years, the project
collected stories from more than 160 older
migrants and their families. By exploring
language barriers, cultural differences, and
unequal access to information, the research
highlighted the lived realities of multicultural
communities within ageing and care systems,
while providing valuable evidence for service
and policy improvement.
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As a key community partner, CWCC also

took part in the BwGen project, funded by
the Medical Research Future Fund (MRFF).
Combining befriending with the GENIE digital
support platform, the project provided
participants from multicultural backgrounds
with tailored social connections and pathways
to community resources.

CWCC also contributed to the five-year iSupport
Digital project led by the National Ageing
Research Institute (NARI). This work supported
the development of multilingual and culturally
appropriate digital resources. Early feedback
from carers using these resources indicated
improved access to information, support, and
guidance for multicultural families.

"\-u"\.-"
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CWCC's 2025 activities and partnerships showed a clear direction: working together,
responding to needs, and keeping the community central.

From the growth of Evergreen College to partnerships across government, academia, and
community organisations; from health and technology to crisis support and carer services,
CWCC showed in 2025 that walking alongside the community helps build resilience,
strengthen connection, and improve access to vital services.

09
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AYEAR OF COMMUNITY SUPPORT

Behind every service, phone call, and
moment of support at Chung Wah
Community Care (CWCC) are people
reaching out and others ready to
help. These statistics show what
CWCC accomplished in 2025, but
they also tell a deeper story of care,
connection, and community.

Key Data - 1January 2025 - 31 December 2025

New Clients
Joined

Assignment Forms
Processed

Incoming Calls During
Business Hours
(252 working days)

Total Service
Hours Provided

Domestic
Assistance Service

Social Support
Service



Total Kilometres

Transport Trips
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Travelled e Provided

Volunteer Volunteer

Hours Attendances '. w v ’
Clinical Assessments Nursing

Completed

Respite - Care Relationships
and Carer Support

Delivery Hours

IT-Related Support
Tickets Managed




A total of 203,270 hours of service delivery
equated to an average of 836 hours of
continuous support per working day. This
figure represents hundreds of older people
receiving ongoing care, companionship, and
assistance at home, in the community, and
through assessment processes. The addition of
491 new clients further underscores continued
growth in a changing service environment.

Of this, 17,032.2 hours of domestic help let
older people stay safe, comfortable, and
independent at home. 72,999.9 hours of social
support offered ongoing opportunities for
connection, companionship, and participation
in community life, easing loneliness and
boosting wellbeing. At the same time, 4,176.4
hours of respite care gave family carers
important breaks from long-term caring.
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CWCC handled 28,892 incoming calls,
averaging more than 114 each day. Behind
each call lies a guestion, a concern, a request
for help, or an urgent issue needing immediate
attention. Collectively, these calls demonstrate
the community’s trust in CWCC as a first point
of support.

CWCC staff travelled 513,397 kilometres, more
than half a million, or almost thirteen times
around the world. This shows not just distance,
but how far their care reached, bringing
services into communities, homes, and places
where support is needed most.

At the same time, 157,453 service-related tasks
and 5,454 IT support tickets reveal the scale of
the work happening behind the scenes. Modern
care is not shaped solely by frontline support.

It also depends on strong systems, careful
coordination, accurate data management, and
responsive technical support.

As service needs have become more complex,
CWCC has also expanded its clinical capacity.
In 2025, the Clinical Team delivered 113 clinical
assessments and 100 hours of nursing care,
reflecting a growing need for more specialised
and clinically informed support.

There were also 15,537 transport trips,

25,182 volunteer hours, and 3,674 volunteer
attendances, highlighting the importance of
community connection and social participation.
Even as systems and policies change, human
relationships stay at the heart of support.

Numbers can show scale, but they cannot
fully capture the relationships built through
care. For CWCC, these figures represent

both achievement and responsibility, and
serve as a reminder to keep strengthening
professional capability, supporting teamwork,
safeguarding service quality, and remaining a
steady presence alongside the community in
times of change.
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CWCC SERVICE SURVEY:

VOICES FROM THE COMMUNITY

In person-centred aged care, the true measure of service quality comes from
the people who experience it. In 2025, Chung Wah Community Care (CWCC)
conducted its annual client satisfaction survey, gathering feedback from
service users across a range of areas. From satisfaction ratings to personal
reflections, the survey offers a meaningful picture of how CWCC's services
are experienced by the community.

Understanding Service Quality Through Data

This year's survey showed strong results across many of CWCC's core service indicators. More
than half of respondents gave high ratings out of 5 in key areas, reflecting a service experience
that is both consistent and well regarded.

SURVEY ITEM /
AVERAGE SCORE

B BB
CWCC ff
457 / me witlftraes;;(ce:t

0. BB

4 57 | feel safe and
: supported when
receiving CWCC

services
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At a pivotal moment as Australia’s aged Many people shared how CWCC made a
care system enters a new phase with the difference in simple and practical ways:
implementation of the strengthened Aged , , o
Care Quality Standards, CWCC has delivered » l\/Iee.tmg new fr|ends.through act|V|t|§§,

a report card that reflects the confidence and helping reduce loneliness for those living

satisfaction of the older people we serve. alone

» Mahjong, exercise programs, and
community activities that support both
physical and mental wellbeing

The best results were in respect, safety, and
feeling supported—clear signs that clients
trust CWCC. Feedback about decision-making

and follow-up on questions also gives helpful | jght, low-salt meals suited to
ideas for future improvements. Chinese tastes

» Affordable outings and social activities
Beyond the Numbers: What Matters &

Most to Clients » Transport to medical appointments and safe
travel arrangements, easing concerns for

When asked, "What do you like most both seniors and their families

about CWCC?”, clients returned again and

again to three themes: practical support, » One-on-one social support tailored to
human connection, and positive change in individual needs

everyday life.

.0 000

430/ s

VB 0 00

4 35 | am satisfied with the
g overall care and support -t
provided by CWC oy

V. 0. 0. 0.0

A34) iy
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4 44/ Staff are friendly

and caring

These responses show that CWCC's services
are valuable because they are practical, easy
to access, and meet everyday needs.

While services are important, clients talked
most about the people who provide them.

Across many responses, certain words
appeared again and again:

» Sincere, caring and respectful

» Punctual, reliable and trustworthy
» Detail-oriented and responsive

» Thoughtful and warm

» Many clients also noted that the dedication
of volunteers is every bit as strong as that of
paid staff

In CWCC's network, people who show
empathy, compassion, and consistency
create a trusted support system. This human

N Y

430/

Staff encourage
me to “do what
| can for myself”

connection is a key strength of community-
based care, even if it's hard to measure.

Some responses went even further, moving
beyond satisfaction to reflect renewed
confidence, purpose, and personal growth:

» | couldnt write before, but now I've learned
Chinese calligraphy.

» The activities have made me more confident
and more positive about life.

» Living alone can feel isolating, but here |
found a sense of connection again.

One newly joined CWCC client also shared
her experience. After being referred through
My Aged Care, she received timely and
professional support within a short period.
What began as a time of uncertainty and
vulnerability during her physical recovery
gradually turned into renewed anticipation,
as she looked forward to joining community
activities and reconnecting socially.



Vo0 B 00
425/

4.28/

This kind of transformation reflects the true
purpose of community-based aged care:
not simply helping people continue living,
but helping them rediscover direction,
confidence, and meaning in life.

Clients’ Hopes for the Future:
Expectations for CWCC

When we asked, “In what areas do you think
CWCC could improve?” Most people didn't
criticise, but they offered thoughtful, positive
ideas for the future:

» More outings and travel opportunities to
experience nature and the wider community

» More Chinese cultural and traditional festival
celebrations

» A wider range of activities, such as dance
and exercise programs

Communication
between CWCC
and myself is good

4.16/
Ay

Staff follow up when
| raise questions or
concerns

ook o

| am involved in planning
and decision-making
about my services

» More information sessions relevant to
later life

» Expanding service coverage to support more
seniors living alone

Behind these suggestions is something
positive: a strong sense of trust and a belief
that CWCC can continue to grow in ways that
matter to the community.

This annual service satisfaction survey not
only recognises the progress CWCC has
made, but also helps guide the path ahead.
By continuing to listen, reflect, and respond,
CWCC moves into 2026 with renewed
commitment to providing community-based
aged care that is respectful, responsive, and
deeply connected to the people it serves.



FINDING ORDER AMID

SYSTEMIC CHANGE:

CWCC’S INDUSTRY
INSIGHTS AND
PRACTICAL
APPROACHES TO
REFORM

In 2025, when the Australian
Government moved forward with the
Support at Home (SaH) reform, the
aged care sector saw it as more than
just a policy update. It marked a bigger
change in principles, rules, and how
services are delivered.

The decision to defer implementation from
July to November also highlighted the reform’s
complexity. For Chung Wah Community Care
(CWCC), a long-standing provider serving
culturally and linguistically diverse (CALD)
communities, the central task has been to
translate broad reform principles into practical,
sustainable, and culturally accessible support.

From Service Provision to Rights-Based
Frameworks

At its core, the SaH reform represents a shift
from a service-driven model to a rights-based
framework. In the past, older people were
often positioned mainly as recipients assessed
against eligibility criteria. Under SaH, they are
more clearly recognised as rights-holders,
with greater emphasis on informed choice,
participation, and autonomy.

But rights only matter if people understand
and use them in real life.

CWCC CEO Theresa Kwok says the biggest
challenge is not just technical changes, but
a bigger shift in thinking. When policies talk
about “choice”, “informed consent”, and
“participation”, it's important to ask: do older
people really understand the rights they now
have? In a multilingual, multicultural context,

this question becomes particularly complex.

CWCC has taken a hands-on approach by putting
these principles into daily service. This means
explaining how government funding and budgets
work, helping older people shape their care
plans, clarifying costs, and encouraging changes
based on personal preferences. By keeping up
conversations and empowering people, rights
become part of real life, not just policy.

Organisational Transformation Behind
Regulatory Reform

The SaH framework also raises the bar for
compliance, data transparency, and risk
management. In practice, it has changed how
funding works, how administration is organised,
and how services are delivered.

In response, CWCC adopted a broad
organisational preparation strategy. Over the
past year, coordination across departments
intensified, internal systems were reviewed
and refined, online and offline workflows



were restructured, and staff training was
expanded to strengthen understanding of
policies and risk management capabilities. This
level of internal alignment has been critical to
supporting a stable transition.

Importantly, CWCC's leadership chose

direct community engagement over passive
communication. The CEO and management
team met face to face with older people to
explain the reform, respond to concerns,
and provide clarity. In periods of uncertainty,
transparency and reassurance are just as
important as compliance.

Structural Inequality and the CALD Context

While SaH brings challenges for everyone, it
is even harder for CALD communities due to
language barriers, limited knowledge of the
Australian system, fewer support networks,
and lower digital confidence. When “choice” is
stressed but information is hard to come by,
making decisions can become stressful.

Seeing this risk, CWCC reached out beyond

its current clients. With help from the Care
Finder team, they held community seminars
in different languages and offered one-on-one
consultations. This helped older people and
families understand service options, supports,
transition steps, and how to use the My Aged
Care system.

By doing this, CWCC has become a translator—
not just of language, but also of policies, L
processes, and what they mean in daily life.

By working with the sector and providing

policy feedback, CWCC continues to speak

up for CALD communities at the government
level. This helps ensure real-life needs are
considered in decision-making. Without cultural
and language awareness, reforms could
worsen service gaps. For CWCC, advocacy is key
to fair changes.

Reform as an Ongoing Process

Looking ahead, the government plans to move
existing CHSP services into the SaH framework
by 2027. For many people using government-
funded aged care, this means ongoing change
will become normal. In this situation, stable
organisations and clear information will be vital
for keeping community trust.

To help people stay informed, CWCC will hold
two in-person information sessions in April and
May. Management and case coordinators will
answer community questions directly. Sessions
will be in Mandarin, Vietnamese, and English, so
everyone can join.

Reform can be complex, but it doesn't have

to be isolating. By preparing, engaging, and
advocating, CWCC continues to help older
people and the wider CALD community navigate
change with greater clarity and confidence.
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Cot 16 clia cham soc cong dong chinh la xay dung va gin gitr cdc méi quan hé, su tin cay va tinh than sé chia,
gitip moi thanh vién séng véi pham gid va su ty tin. Nam 2025, Cong ty Cham sdc Cong dong Chung Wah
(CWCC) d& dong hanh cling cong dong da van hoa va ngdn nglr (CALD) cling nhu cac di tac, mang dén su hod
trg thiét thuc, than thién va gan lién véi doi song thuc té cla ngudi dan.

An ban d3c biét clia Ban tin Séng khde manh hon (Living Stronger) nam 2026 tiép tuc thé hién cam két clia
ching toi trén nhiéu phuong dién: su phét trién clia cac chuong trinh ho trg, gia tri clia cac sang kién veé sic
khoe va hoc tap ky thuat s6, tam quan trong cla viéc ho trg ngudi cham soc, cling nhu vai tro cdia nghién clru
va van dong chinh sach trong viéc tao ra nhitng két qua tot hon cho cac cong dong da van hda. Cam két clia
chiing téi cho thay rang viéc cham séc y nghiia khdng chi la dap ing nhu cau trudc mat ma con la tao diéu kién
dé moi thanh vién va khach hang ludn dugc két ndi, dugc cap nhat thong tin va tich cuc tham gia vao hoat dong
cOng dong.

Nam 2025 cling danh dau nhimg thay déi I6n trong Ih virc chdm séc cao nién. Vi cac cai cdch mai nhu
chuong trinh HE trg tai nha (Support at Home), nhiéu bac cao nién va gia dinh clia ho da va dang phai lam quen
véi nhimng thay déi vé hé thdng va cach thurc tiép can cham séc mdi. Bay chinh 1a IUc cac t6 chirc cong dong
dang tin cady nhu CWCC tré nén quan trong hon bao gio hét. Ching téi tu hao khong chi cung cép dich vu ma
con gilip khach hang va gia dinh ho hiéu nhirng thay déi dé dang hon va gidm bat ap luc cho ho, dé ho cé thé
dén nhan nhirng thay déi nay véi su tur tin va an tam.

Chung toi tin rang tién bd thuc surbat dau tir viec 1dng nghe. Nhitng v kién phan hoi va cau chuyén clia khach
hang, gia dinh va cong dong gilip ching toi ngay cang hoan thién, dong thdi nhac nhé ching téi rang nhimg y
tudng tot nhat thuong dugc dé xudt tir chinh trdi nghiém clia cong dong. Thong qua viéc cling 1ang nghe va hoc
hdi, chiing ta cd thé xay dung CWCC ngay cang tét hon cho tat ca moi ngudi.

Hy vong rang An ban nay mang lai cho quy vi nhiéu chiém nghiém va déng luc mdi, nhic nhd ching ta vé
nhirng diéu cé thé dat dugc khi coi cong dong la trung tam trong moi no Iuc.

Xin chan thanh cdm on su tin tudng va tng ho lién tuc clia quy khach hang, cong déng va can bd nhan vién clia
CWCC trong nhiéu nam qua.

Clng nhau, chiing ta sé xay dung mét cong dong tot dep hon cho tat ca moi ngudi.

Theresa Kwok JP
Tong Gidm doc Biéu hanh (CEO)
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COMMUNITY CARE canh thay d6i hé théng: Géc nhin
nganh va cach ti€p can thuc tién
clla CWCC d6i v&i cai cach cham
sOcC cao nién

"Living Stronger" 1a ban

tin hang quy do Chung Wah
Community Care (CWCC)
phéat hanh. La mét t6 chirc
phi lgi nhuan, chiing t6i nd
luc cung cap cac dich vu dat
tiéu chudn cao nhéat va nang
cao chat lugng cudc séng
cho ngudi cao tudi va ngudi
khuyét tat, dac biét la nhiing
nguai dén tu cac nén van hoéa
va ngbn ngl da dang (CALD)."
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GAN KET TU CONG DONG,
KET NOI QUA HGP TAC

Trong mot thanh phé da van héa nhu Perth, nhirng cong déng virng manh khéng hinh
thanh mot cach ngau nhién. Ching dugc xay dung tir su tin cdy, hgp tac va cam két chung
nham gidp cac thanh vién cdm thay dugc ho trg, dugc hoa nhéap, va dugc két néi.

Trong nam 2025, Cong ty Cham séc Cong dong Chung Wah (CWCC) ti€p tuc gilr virng cam
két déng hanh cung cdng déng. Théng qua viéc trién khai cac du an dia phuong, xay dung
quan hé déi tdc va nhanh chéng dap &rng nhirng nhu cau méi, CWCC da hgp tac véi chinh
phu, cac té chirc hoc thuat va cdng dong khac nhau nham tang cudng két ndi, cai thién an
toan va nang cao surc khde, phtc lgi cho ngudi cao nién nhap cu va gia dinh cta ho.

WP T

Chung Wah Community Care

EVERGREEN

Pai hoc Trwong Xuan: M& rong pham vi,
ti€p tuc phat trién

La mot trong nhirng chuong trinh tiéu biéu cla
CWCC, Pai hoc Trudong xuan (Evergreen College)
da budc vao giai doan phat trién day hirng khai
trong nam 2025. Trong ntra dau nam, CWCC hop
tac v&i Thanh phé Canning chinh thirc ra mat Dai
hoc Truong xuan Chi nhanh Willetton. Viéc mé&
réng chuong trinh tai khu vuc phia Nam thanh phé
Perth d& mang dén thém nhiéu co hoi phat trién
ban than va két n6i xa hdi cho ngudi cao nién.

& phia Bac, Pai hoc Trudng xuan chi nhanh Morley
van ti€p tuc thu hat cong déng khi sé lugng ngui




tham gia ngay cang tang va dia diém ci khong con
dap irng da nhu cau. Vai su hé trg tir thanh phé
Bayswater, CWCC d& chuyén chuong trinh dén mot
khoéng gian réng rai va phu hop han. Theo dé bai
hoc Trudng xuan chi nhanh Bayswater m&i dugc
khai truong vao thang 11 ndam 2025, tao diéu kién
cho nhiéu bac cao nién tham gia hon va téan huéng
co s& vat chat tét hon.

Su kién khai truong nay la minh chirng ré rang cho
nhirng két qua tich cuc khi chinh quyén dia phuong
va cac t6 chirc cong dong clng hop tac dé ho trg

ngudi cao nién hoc tap, két néi va song khde manh.
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Tir sinh hoat hang ngay dén su tu tin hon
trong ky thuat s6

Xay dung mot cdng dong dé ti€p can va hd trg tét
hon bat dau tir viéc thiu hiéu thuc té ddi séng
hang ngay. Trong nam 2025, CWCC tiép tuc dap
Ung nhu cau thiét thuc cla ngudi cao nién mot
cach toan dién, tir quan ao, thuc pham, nha &, di
lai, cham séc sirc khde dén hoc tap, gitp ho song
thoai mai hon, tu tin hon va gan két hon.

Trong nam 2025, CWCC da phoi hgp véi Quy

Dot quy Tay Uc (Stroke Foundation), T6 chirc
Tiéu dudng Tay Uc (Diabetes WA), va T6 chirc
viém gan Tay Uc (Hepatitis WA) t& chirc cac budi
chia sé vé phong nglra dét quy, quan ly bénh

tiéu dudng va nang cao nhan thirc vé viém gan.
Nhirng hoat ddng nay cung cap théng tin dang tin
cay, giip cong déng hiéu ré hon vé strc khoe va
dua ra quyét dinh phu hgp.

Cac hoi thao phdi hgp véi Té chirc Cac van dé vé
Chan thuong (Injury Matters) tap trung vao van
déng an toan va phong ngira té ngd, ho trg ngudi
cao nién duy tri su an toan va doc lap trong cudc
s6ng hang ngay. Bén canh dé, cac budi nang cao
nhan thirc vé Ilra dao do T6 chirc B3o vé Khach
hang Tay Uc (Consumer Protection WA) thuc hién
cling gép phan giup ngudi cao nién va cong dong

hiéu ré quyén Igi cia minh va phong tranh rdi ro.

CWCC ciing hgp tac vai T6 chirc Suy gidm Tri Nhg
(Dementia Australia) trién khai nhiéu sang kién lién
quan dén phong ngtra va hé trg chirng suy giam tri
nhd&, bao gom gido duc cong dong va dao tao nhan
vién. Nhirng né luc nay gop phan nang cao nhan
thire, gidm ky thi va tang cudng hd trg, giup ngudi
cao nién va ngudi cham soc ti€p can su trg gidp sém
hon va tu tin hon.

Chuong trinh hoc k§ nang sé (Be Connected) ti€p tuc
dugc trién khai véi su hé trg tir Chinh phd Uc théng
qua T6 chirc Good Things Australia. V&i cac budi hoc
cd nhan va nhém nhé, 45 ngudi tham gia da phat
trién k§ nang so thiét thuc. K&t qua khao sat sau
chuong trinh cho thay 90% ngudi tham gia cam thay
tu tin hon khi sir dung cong nghé va két noi vdi gia
dinh, cdng déng t6t hon, thé hién hiéu qua tich cuc
cla chuong trinh.



Pong hanh cung cong dong trong nhirng thoi
diém quan trong

Tai CWCC, cong dong khong chi la doi tugng phuc vu
ma con la déi tac déng hanh. Trong nam 2025, cam két
nay dugc thé hién rd qua nhiéu hoat déng y nghia.

CWCC tiép tuc cung cap dich vu Hb trg Tim ki€ém
Chdm sdc (Care Finder) mién phi va cd nhan héa cho
ngudi cao nién va ngudi cham séc, giup ho ti€p can
va str dung cac dich vu cham séc cao nién va dich vu
cong ddng. Dich vu d&c biét chu trong ho trg nhimg
ngudi gap kho khan vé ngdn ngtr, ky nang sé hoac
hi€u biét hé théng, thdng qua hudng dan timng budc
va hd trg phi hgp van hda dé dam bdo viéc ti€p can
dich vu dién ra thuan lgi.

Song song d6, CWCC tiép tuc hgp tac vai Té chirc
Ngudi cham séc Tay Uc (Carers WA) trong du an
Céng Théng tin Ngudi Cham soc (Carer Gateway),
gilp ngudi cham séc ti€p can théng tin va dich vu
kip th&i, nhan su ho trg can thiét nham giam bét
ganh nang cham séc.

Ngoai ra, CWCC cling cung cap ho trg cong dong khi
c6 cac su kién bat ngd xay ra. Vi du, vao ngay 3 va
4 thang 9 nam 2025, d6i ngli CWCC da cung cap ho
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trg phién dich cho cac chd doanh nghiép nhé bi anh
hudng bdi vu chay tai Trung tdm Phuc hoi Chay ring
tai Morley (Morley Bushfire Recovery Hub) thuéc Thu
vién Morley. Su hé trg nay gitp ho giao ti€p vai cong
ty bdo hiém va Té chirc Dich vu X3 hdi Uc (Services
Australia), ti€p can ho trg phuc héi nhanh han va cdm
thay an tdm hon trong giai doan khé khan.

CWCC cling hé trg du an nghé thuat cdng dong két
hop ké chuyén cham s6c mang tén Mat Trang va
Bakunawa: Cau chuyén cia ngudi cham séc (The
Moon and the Bakunawa: A Carer’s Story). Théng
qua van héa va ké chuyén, du an da chia sé nhirng
khia canh cdm xuc clia viéc cham séc, nang cao
nhan thirc cdng déng va khuyén khich sy thau cdm
sau sac hon.

CHUNG WA
EERARA T FEITTY
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T trai nghiém thuc té dén tri thirc cong dong

Trong nam 2025, CWCC tiép tuc cing c¢d quan hé
hop tac vdi cac té chire nghién clru, gop phan két
nGi gitra nghién clru hoc thuat va thuc tién cong
doéng. Qua do, tiéng ndi va trai nghiém thuc té cla
cac cbng dong da van hda khong chi dugc lang nghe
ma con dugc ghi nhan, thau hiéu va s dung dé cai
thién dich vu va chinh sach.

Ngay 4 thang 12 nam 2025, CWCC phdi hgp véi

Dai hoc Edith Cowan ra mat dy an nghién clru Trai
nghiém Cham séc ctia Nguai di cu (Migrant Care
Experiences) tai Trung tdam Cong dong Willetton.
Trong suét hai nam, du an da thu thap cau chuyén
cUa hon 160 bac cao nién nhap cu va gia dinh ho.
Bang viéc tim hiéu cac rao can ngén ngi, khac biét
van hoa va su bat binh dang trong ti€p can théng
tin, nghién c&ru da phan anh chan thuc thuc té cta
cac cobng dong da van hoéa trong hé thong cham soc
cao nién, déng thai cung cap bang ching gia tri cho
viéc cdi thién dich vu va chinh sach.




—
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V@i vai tro la déi tac cdng dong quan trong, CWCC
clng tham gia du an Lam ban vagi Genie (BwGen),
dugc Quy Tuong Lai Nghién ciru Y té (Medical
Research Future Fund - MRFF) h trg. K&t hop gitra
hoat ddng két ban va nén tang hd trg ki thuat sé
GENIE, du an da giup ngudi tham gia dén tlr cac nén
van héa khac nhau xay dung két n6i xa hdi phu hop
va ti€p can cac nguon luc cdng dong.

CWCC cling dong gbp vao du an Ho6 trg Ky thuat sé
(iSupport Digital) kéo dai 5 nam do Vién Nghién clru
Gia Héa Quéc Gia (NARI) thuc hién. Du &n nay ho trg
phat trién cac tai nguyén ky thuat s6 da ngbn ngi va
phu hgp van héa cho ngudi cham séc. Phan hoi ban
dau tur nguoi dung cho thdy kha nang ti€p can thong
tin, ho trg va huéng dan da dugc cai thién dang ké.

Hoat ddng va cac moi quan hé hgp tac cia CWCC trong ndam 2025 da cho thay dinh huéng ro
rang cla chung t6i: cung nhau hop tac, dap irng nhu cau va ludn dat cdng dong lam trung tam.

TU sy phat trién ctia Dai hoc Trudng xuan dén cac méi quan hé hgp tac vai chinh phd, gidi hoc
thudt va cac té chirc cong dong; tir cham soc sirc khde, cong nghé dén hé trg khing hodng va
dich vu danh cho ngudi cham soc, trong nam 2025, CWCC da chirng minh rang viéc déng hanh
cung cong dong sé giup xay dung kha nang thich rng, tang cudng két ndi va cai thién kha nang
ti€p can cac dich vu thiét yéu cho tat ca moi ngudi.



MOT NAM DONG HANH CUNG CONG PONG

Pang sau moi dich vu, méi cudc goi va
tirng khoanh khac hé trg tai Cong ty Cham
s6c Cong dong Chung Wah (CWCC) la
nhirng can bd, nhan vién va tinh nguyén
vién san sang sé chia va gitp da. So liéu
duéi day phan anh nhirng gi CWCC da dat
dugc trong nam 2025, dong thoi tuong
trinh lai qua trinh cham séc, su quan tam,
két noi va tinh than cong dong va CWCC
da thuc hién.

Khach hang va dich vu h6 trg — Tir méng 1 thang 1 dén 31 thang 12 nam 2025

Khach hang
md&i tham gia

Biéu mau phan
cong duoc xir ly

Cudc goi dén trong gitr lam
viéc (252 ngay lam viéc)

Téng s6 gi& dich vu cung cap

Dich vu ho trg sinh
hoat tai nha

Dich vu ho tro xa hoi
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Téng quang = S8 chuyén
duong di chuyén: vdn chuyén

S6 gio tinh S6 lurgt tham gia

nguyén cta tinh nguyénwlb @
\ 4 4

Gio’ cham soc
diéu dudong

Panh gia lam sang
da thuc hién

Cham séc th :
tro moi quan hé cham Yéu cau ho trg ky
séc va ngu@i cham séc thuat sé duoc xir Iy




Téng cdng 203.270 gid cung cadp dich vy tuong
duong trung binh 836 gid hd trg lién tuc mbi ngay
lam viéc. Con s6 nay phan 4nh hang tram ngudi cao
nién dd nhan dugc sy cham séc, ddong hanh va hd
trg lién tuc tai nha, trong cong déng va thong qua
cac quy trinh danh gia. Viéc c6 thém 491 khach hang
mdi cling cho thay su phat trién én dinh trong bdi
canh méi truong dich vu dang thay doi.

Trong d6, 17.032,2 gid ho trg sinh hoat tai nha da
gilp ngudi cao nién duy tri cudc séng an toan, thodi
mai va doc 1ap. 72.999,9 giy ho trg xd hoi mang lai
co hoéi két noi, giao luu va tham gia vao doi séng
cong dong, gép phan gidm cdm giac c6 don va nang
cao strc khde tinh than cho cac bac cao nién. Bong
thaoi, 4.176,4 gid cham séc thay thé da tao diéu kién
dé ngudi cham séc trong gia dinh cé nhitng khodng
nghi ngoi can thiét sau thai gian cham séc dai han.




CWCC da tiép nhan 28.892 cudc goi, trung binh hon
114 cudc mdi ngay. Bang sau moi cudc goi la mot
cau hdi, moét méi quan tam, mot yéu cau hd trg hoac
mot tinh huéng can dugc gidi quyét kip thoi. Tat ca
cho thay su tin tudng clia cong dong khi xem CWCC
13 diém hé trg dau tién.

Poi ngll CWCC da di chuyén 513.397 ki 16 mét,
tuong duong hon nira triéu ki 16 mét, gan 13 vong
quanh Tréi Bat dé cung cdp dich vu tai nha cho
khach hang. Con s6 nay khéng chi thé hién khoang
cach ma con phan &nh pham vi lan tda cua dich vu,
mang su cham séc dén tan cong déng, gia dinh va
nhitng noi can ho trg nhat.

Song song do, 157.453 nhiém vu lién quan dén dich
VU va 5.454 lugt yéu cau ho trg ky thuat sé cho thay
quy md cdng viéc phia sau hau truong. Viéc cham
soc hién dai khong chi dua vao hd trg tryc tiép ma
con phu thudc vao hé théng van hanh ving chac, su
ph&i hop chat ch&, quan ly dif liéu chinh xac va ho
trg k¥ thuat kip thai.
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Khi nhu cau dich vu ngay cang phurc tap, CWCC cing
ma rong nang luc ldam sang. Trong nam 2025, doi
ngl chuyén mén da thuc hién 113 danh gia lam
sang va cung cap 100 gid cham séc diéu dudng,
phan anh nhu cau ngay cang tang déi véi cac dich vu
chuyén sau va co tinh chuyén moén cao.

Bén canh dd, 15.537 chuyén van chuyén, 25.182 gi¢
tinh nguyén va 3.674 lugt tham gia clia tinh nguyén
vién d& nhan manh vai tro quan trong clia két noi
cbng dong va su tham gia xa hoi. DU hé théng va
chinh séch c6 thay déi, cdc méi quan hé gitra con
ngudi van ludn 1a nén tang cla su ho tra.

Nhirng con s cé thé thé hién quy mo, nhung khong
thé phan anh tron ven nhitng méi quan hé dugc xay
dung thong qua su cham séc. Boi vai CWCC, day
khong chi la thanh tuu ma con la tradch nhiém, 1a |0
nhac nhd can tiép tuc nang cao nang luc chuyén
mon, tang cudng tinh than lam viéc nhém, dam bao
chét lugng dich vy va ludn la diém tua virng chac
cho cdng dong trong thai ky thay doi.

49
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KHAO SAT CHAT LUGNG DICHVU cUA cwcc:
TIENG NOI TUCONG PONG

Trong Iinh vu'c cham séc cao nién lay con ngudi lam trung tam, thuéc do chan
thuc nhat vé chat lugng dich vu dén tlr chinh nhirng ngudi truc ti€p sir dung
chidng. Nam 2025, Cong ty Cham s6c Cong dong Chung Wah (CWCC) da thuc hién
khdo sat mirc d6 hai long thudng nién, thu thap y kién tir ngudi str dung dich vu
trén nhiéu phuong dién. Tir cac danh gia dinh lvgng dén nhirng chia sé ca nhan,
khdo sat mang dén mot blrc tranh y nghia vé cach cong dong cdm nhan dich vu
cua CWCC.

Chat lwgng dich vu phan anh qua sé liéu khao sat

K&t quéa khao sat ndm nay cho thay nhirng tién bo tich cuc trong cham séc dich vu thé hién & nhiéu tiéu chi cot
16i. Hon mot nlra s6 ngudi tham gia da chdm diém cao (trén thang 5 diém) cho céc tiéu chi quan trong, phan anh
trai nghiém dich vu 6n dinh va dugc danh gia cao.

Noi dung khao sat/
Diém trung binh

0. B0 B

Nhan vién CWCC doi xtr
4_57 v@i tdi mot cach ton trong

0. BB

T6i cam thay an toan va duoc
4_57 hé tro khi str dung dich vu
cua CWCC
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Trong béi cdnh hé théng cham séc cao nién tai Uc Nhiéu bac cao nién chia sé nhimng tac dong tich cuc
budc vao giai doan mdi véi viéc trién khai cac Tiéu ré rét ma CWCC mang lai cho ho:
chuan Chat lugng Cham soc Cao nién dudgc tang » Gip g& ban mdi thdng qua cac hoat déng, gidm

cuong, nhitng két qua nay phan anh muc doé tin cam giac c6 don déi véi ngudi séng mot minh.
tudng va hai long clia ngudi cao nién déi véi CWCC. ) . , . .
» Cac hoat déng nhu chai mat chuagc, tap thé duc

Ca\c diém ?6 cdo nhat thudc ve su ton trong, an va sinh hoat cong dong gilip nang cao surc khde
toan, va cam giac dugc ho trg. Nhitng yéu to cho thé chat va tinh than.

thay niém tin vitng chéc cla khach hang; dong thai,
viéc chdm diém cao cho nhimng danh gié lién quan
dén viéc tham gia vao 1ap k& hoach cham sécva tiép  » Cac chuyén dd ngoai va hoat dong xa hoi vdi chi

» Bta &n nhe, it mudi, phi hop khau vi ngudi Hoa.

tuc dugc hé trg sau khi gl phan hoi vé chat lugng phi hop ly.
dich vu cling la nguén gop y thong tin quan trong, » HO trg dua dén dén cac budi hen y té, gilip ngudi
giup chung tbi cai thién chat lugng dich vu trong cao nién va gia dinh an tam hon.
tuong lai. x .

ng » HO trg xa hdi ca nhan hoéa theo nhu cau ting
Khong chi la nhirng con sé: Piéu khach hang thuc ngudi.
sw tran trong CWCC

Nhing phan hoi nay cho thay gia tri cda dich vu

Khi dugc héi: “Ong/ba thich diéu gl nhdt & CWCC?", CWCC nam & tinh thiét thuc, dé tiép can va phu hop
khach hang thuding nhéc dén ba yéu té chinh: hé trg  v6i nhu cau doi séng hdang ngay.

thiét thuc, két ndi con ngudi va nhirng thay déi tich

cuc trong cudc séng hang ngay.

0.0 00

Toi nhan duoc su
4_ cham séc can thiét

VB 0 00

Téi hai long véi sw chamsécva - L
435 hé trg tong thé tir CWCC AT

V. 0. 0. 0.0

T6i nhan dugc dich
4_34 vu cham séc chat

lurong cao



52 Qiy(nfa,STRONGER

N N Y

4.44/

Nhan vién than thién
va quan tam toi

Tuy nhién, diéu dugc nhac dén nhiéu nhat khéng chi
la dich vy, ma chinh la con ngudi.

Trong nhiéu y kién phan hoi vé can bo, nhan vién,
tinh nguyén vién cia CWCC, khach hang thuong
danh gia nhirng diém sau day:

» Chan thanh, quan tam va ton trong.

» Dung gig, dang tin cay.

» Timivaho tro, trd 1di nhanh.

» Am &p va chu déo.

» Nhiéu khach hang cling ghi nhan su tan tam
cla tinh nguyén vién khéng kém gi nhan vién
chinh thuc.

Trong cong dong CWCC, nhiting con ngudi giau su
thdu cdm, long trac an va tinh nhat quéan da tao nén
mot hé théng ho trg dang tin cdy. Bay chinh la thé
manh c6t 18i ctia moé hinh cham séc dua vao cong
dong, du khé cé thé do luong bang con s6.

I Y

430/

Nhan vién khuyén
khich toi “tw lam
nhirng gi c6 thé”

Nhirng thay ddi mang y nghia ca nhan

Mt s6 chia sé tir khach hang con vugt xa muirc do

hai long, phan anh su thay déi tich cuc vé su tu tin,

muc tiéu séng va phét trién ban than cta ho:

» “Trudc day toéi khong biét viét, nhung gio toi da
hoc dugc cach viét thu phap Trung Quéc.”

» “Cac hoat dong giup toi tu tin hon va nhin cudc
séng tich cuc hon.”

» “S6ng mdt minh rat c6 don, nhung tai day téi da
tim lai dugc su két noi.”
Mot khach hang méi cling chia sé trai nghiém cla
minh: sau khi dugc gidi thiéu qua hé théng Cham
s6c Cao nién, ba da nhanh chéng nhan dugc sy hd
trg chuyén nghiép va kip thoi. T trang thai bat an
trong giai doan hoi phuc strc khoe, ba dan tim lai su
mong ddi tich cuc khi tham gia cac hoat dong cong
dong va két néi xa hoi.
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Nhirng chuyén bién nay phan anh ddng muc tiéu

cla cham séc cong dong: khong chi gitip con ngudi

tiép tuc séng, ma con gidp ho tim lai y nghta, su tu

tin va dinh hudng trong cudc song.

Ky vong cho tuong lai: Mong mudn

tir khach hang

Khi dugc héi: “CWCC ¢6 thé cdi thién & nhing diem

nao?”, da s6 khach hang khéng chi trich ma dua ra

nhiing dé xuat mang tinh xay dung:

» T6 chirc thém céc chuyén tham quan, du lich va
hoat dong ngoai trai.

» T8 chirc nhiéu hon cac su kién van hda va 1é hoi
truyén théng Trung Hoa.

» Md rong da dang cac hoat dong nhu khiéu v,
thé duc.

» Tang cudng cac budi chia sé thong tin pht hop
vdi ngudi cao nién.

» M3 rong pham vi dich vu dé ho trg nhieu nguoi
cao nién séng mot minh.

Giao tiép, két nai gilra
4_25 t6i va CWCC tot

T

Nhan vién phan hoi khi toi
4_28 néu cau héi hoac phan hoéi

vé chat luwogng dich vu

' 0. 0.0 6

T6i dugc tham gia vao viéc lap
4_ 1 6 ké hoach va ra quyét dinh vé

dich vu t6i str dung

Dang sau nhirng dé xuat nay la mot tin hiéu tich cuc:
Khach hang va cong dong tin tudng manh mé va ky
vong rang CWCC sé tiép tuc phét trién theo nhimng
hudéng c6 y nghia doi véi cong dong.

Khdo sat mic do hailong hang nam khéng chi ghi
nhan nhing thanh qua ma CWCC da dat dugc, ma
con dinh huéng cho chdng dudong phia trudc cla
Cong ty. Bang viéc ti€p tuc Idng nghe, suy ngam va
hanh déng, CWCC budc vao nam 2026 vdi cam két
manh mé hon trong viéc cung cap dich vu cham séc
ngudi cao nién dua vao cdng dong: tdn trong, linh
hoat va gan két sau sac véi khach hang ma ching toi
phuc vu.
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N&m 2025, khi Chinh pha Uc thic day cai
cach Cham séc tai Nha (Support at Home -
SaH), nganh cham séc cao nién nhan thay
day khéng chi la mét su thay déi chinh
sach, ma con la su thay d6i sau rong vé
nguyén tac, quy dinh va cach thirc cung
cap dich vu.

Quyét dinh clia Chinh pht hodn thai diém trién khai tir
thang 7 sang thang 11 nam 2025 cling cho thay muc
do phurc tap clia cai cach. Boivéi Cong ty Cham séc
Cong dong Chung Wah (CWCC) - mét don vi cé nhiéu
nam kinh nghiém phuc vu cac cdng dong da van héa
va ngdn nglr (CALD), nhiém vu trong tam clia Cong ty
la chuy@n héa nhimg nguyén tac cai cach thanh cac hd
trg thuc tién, bén vitng va dé tiép can vé mat van haéa.

T cung cap dich vu dén khung tiép can
duwa trén quyén

Vé ban chat, cai cdch Cham séc tai Nha danh dau su
chuyén déi tr mé hinh cung cap dich vu sang cach
tiép can dua trén quyén. Trudc day, ngudi cao nién
thudng dugc xem la déi tuong thu hudng, dugc danh
gi& theo cac tiéu chi du diéu kién. Tuy nhién, trong cai
cach Cham soc tai Nha, ngudi cao nién dugc ghi nhan
rd rang hon la nhiting ngudi cé quyén: quyén luya chon
c6 hiéu biét, quyén tham gia va quyén tu chd.

Tuy nhién, quyén chi thuc su cé y nghia khi ngudi cao
nién va cong dong hiéu, c6 thé &p dung trong cudc
séng thuc té.

Gidm déc diéu hanh clia CWCC, ba Theresa Kwok, cho
rang thach thirc 16n nhat khéng chi ndm & thay déi

ky thuat ma con & sy thay doi trong tu duy. Khi chinh
sach dé cap dén quyén “lua chon”, “dong thuan cé
hi€u biét” va “quyén tham gia”, chiing ta can dat cau
héi: liéu ngudi cao nién cé thuc sy hiéu nhitng quyén
nay khéng? Trong boéi canh da ngdn ngt va da van
hoa, van dé nay cang tré nén phurc tap.

CWCC d& &p dung cach tiép can thuc tién bang cach
dua cac nguyén tac nay vao hoat déng hang ngay.
Diéu nay bao gom viéc giai thich cach thic van hanh
clia ngudn tai trg va ngan sach, ho trg ngudi cao nién
xay dung ké hoach cham séc, lam ré chi phi va khuyén
khich diéu chinh dich vu theo nhu cau cd nhan. Théng
gua doi thoai lién tuc va trao quyén, cac khai niém

vé quyén khong con chi nam trén chinh séch ma tré
thanh mot phan cla doi séng thuc té.

Chuyén dai td chirc trong qua trinh cai cach

Khung Cham sdc tai Nha cling dat ra yéu cau cao hon
vé tinh tuan thd, minh bach dtt liéu va quan ly rdi ro.
Trén thuc té, diéu nay da lam thay déi cach phan bd
nguodn lug, t6 chire hanh chinh va cung cap dich vu.

PE thich tng, CWCC da trién khai chién lugc chuan bi
toan dién. Trong ndm qua, su phdi hop gitta cac bo
phan dugc tang cuong, hé thdng ndi bd dugc ra soat
va cai tién, quy trinh lam viéc truc tuyén va truc tiép
dugc téi cau tric, dong thoi dao tao nhan vién dugc
md& réng nham nang cao hiéu biét vé chinh sach va




nang luc quan ly rdi ro. Sy dong bd ndi bo nay dong
vai trd then chét trong viéc ddm bao qua trinh chuyén
déi dién ra 6n dinh.

bang chuy, ban lanh dao CWCC da lua chon cach tiép
can tryc tiép véi cong dong thay vi chi truyén thong

mot chiéu. Ban gidm déc da gap g6 truc tiép ngudi cao

nién dé giai thich cai cach, lang nghe lo ngai va cung
cap thong tin ro rang. Trong giai doan nhiéu thay dd,
su minh bach va trén an cé gia tri khong kém gi viéc
tuan thd quy dinh.

Bat binh dang cdu tric va béi cdnh cham séc cua
Cong dong da van héa va ngén ngir

Mac du cai cadch Cham séc tai Nha dat ra thach thirc
cho tat ca moi ngudi, cac cong dong da van hda va
ngon ngl phai déi mat véi nhiéu khé khan hon do rao
c&n ngdn nglr, han ché trong hiéu biét vé hé théng
cham séc cao nién Uc, mang ludi hé trg chua day du
va muc do tu tin ki thuat s6 con thap. Khi “quyén lua
chon” dugc nhan manh nhung théng tin lai kho ti€p
can, viéc ra quyét dinh cé thé tré nén ap luc.

Nhan thay diéu nay, CWCC da md rong pham vi ho
trg vuot ra ngoai nhom khach hang hién tai. Vd&i su

hd trg clia doi ngl Tim kiém Dich vu Cham soc (Care
Finder), CWCC da va dang t6 chirc cac budi hdi thao
cong ddng bang nhiéu ngdn nglrva cung cap tu van
ca nhan. Nhimg hoat ddng nay gilip ngudi cao nién va
gia dinh hiéu rd cac lua chon dich vy, hinh thirc ho trg,
cac budc chuyén ddi va cach sir dung hé thong Cham
soc Cao nién.

Qua do6, CWCC khong chi déng vai tro phién dich ngon
ngl, ma con la cau néi gitip chuyén tai chinh sach, quy
trinh va y nghia cla chiing trong doi séng hang ngay.

Théng qua hop tac trong nganh va déng gépy kien © & @ ..

chinh sach, CWCC tiép tuc dai dién cho tiéng ndi clia o 0

cong dong da ngdn ngit va van hda & cap chinh phd, e® °*
L

nham dam b&o nhu cau thuc té dugc xem xét trong
qua trinh ra quyét dinh. Néu thiéu sy thau hiéu vé van
hda va ngdbn nglt, cai cach c6 thé vo tinh lam gia tang
khodng céach trong ti€p can dich vu. Vi vay, hoat dong
van déng chinh sach déng vai tro thiét yéu trong viéc
thic déy su cong bang.

Cai cach la moét qua trinh lién tuc

Trong thai gian t&i, chinh phd du kién tich hop cac
dich vy H6 trg Cham séc tai Nha cla Lién bang (CHSP)
hién tai vao khung Cham séc tai Nha (SaH) vao nam
2027. B6i véi nhieu ngudi dang st dung dich vu cham
séc cao nién do nha nudc tai trg, diéu nay dong nghia
VGi viéc sy thay déi van dang dién ra lién tuc.

Trong béi canh dé, nhimg t6 chirc ¢ hoat dong 6n
dinh va nguon théng tin rd rang sé déng vai tro quan
trong trong viéc duy tri niém tin clia cobng dong.

DE ho trg cong dong cap nhat thong tin, CWCC sé t6
churc hai budi chia sé truc tiép vao thang 4 va thang
5nam 2206. Tai bubi chia sé, Ban Diéu hanh va diéu
phdi vién dich vu sé truc tiép gidi dap thac mac cla
khach hang va cong dong. Cac budi chia sé nay dugc
t6 chirc bang tiéng Quan Thoai, tiéng Viét va tiéng Anh,
nham d&m bao moi ngudi déu cé thé tham gia va hiéu
noi dung chia sé.

Cai cach cé thé phic tap, nhung khong cé nghia la
chdng lam cho ngudi s&r dung cdm thay bi co lap va
kho tiép can. Thong qua su chudn bi ki ludng, két noi
va van dong khong nglmg, CWCC tiép tuc hd trg ngudi
cao nién va céng dong da ngdn nglr va van hda vuot
qua nhirng thay déi véi su ré rang va tu tin hon.



ng Wah Community Care is proud to partner with
se organisationsto bring positive change to people's
lives and build a better community for all !
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Build Digital Skills Program Briefing Session - Be Connected is
an Australian government initiative that aims to provide a family
and community centred approach to supporting, coaching and
teaching older Australians aged over 50 years to improve their
skills and confidence in using digital technology.
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In partnership with the City of Canning, Evergreen College

in Willetton provides a welcoming space for culturally and
linguistically diverse (CaLD) seniors to connect, learn, and stay
active. The program promotes lifelong learning, cultural sharing,
and community participation through a range of activities such

as wellness sessions, creative workshops, and social gatherings.

It aims to support positive aging, enhance wellbeing, and
strengthen community belonging among seniors in the local area.

If you would like to learn more about any of these projects,
please contact CWCC for further assistance

followus: @) @ @ chungwahcc.org.au

% Supported by
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An Australan Goverment. Iniative

CWCC care finder is a Federally funded program through WA
Primary Health Alliance (PHN) under the Australian Government's
Primary Health Network Program to support vulnerable older
people navigate the aged care system and find support services
to improve their quality of life.
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Carer Gateway is a federal government initiative providing a mix
of free online, telephone and in-person support, services, and
advice for family carers in Australia.

Australian Government

In partnership with the City of Bayswater, Evergreen College

in Bayswater provides a welcoming space for culturally and
linguistically diverse (CaLD) seniors to connect, learn, and stay
active. The program promotes lifelong learning, cultural sharing,
and community participation through a range of activities such

as wellness sessions, creative workshops, and social gatherings.

It aims to support positive aging, enhance wellbeing, and
strengthen community belonging among seniors in the local area.
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