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Message from .CEO

Whenever | visit our community hubs or catch up with our community members, I'm reminded
why CWCC exists: people feel better when they can learn, give back, be heard, and belong. For
over 40 years, that's been our promise, especially to seniors from culturally and linguistically
diverse backgrounds, and it continues to guide everything we do at CWCC.

In this edition of Living Stronger, you'll see how learning stays alive at every age. Our Evergreen
College is built on three simple pillars, Wellness, Reablement and Connectedness. It is offered in
three flexible streams: at hubs, at home, and in the community. At the Balcatta and Willetton hubs,
the weekly rhythm ranges from gentle exercise and dance to brain games and health talks, all led
by our amazing instructors and big-hearted volunteers. Out in the community, we've launched
new Evergreen programs in Morley and Willetton, hosting multilingual talks, social outings and
exercise that attracts more than 50 participants on Monday mornings. And yes, the Willetton
sessions include everything from physio-led classes to Tai Chi, calligraphy, mahjong, and karaoke.

I'm equally proud of how our seniors are stepping up to volunteer! Our program is all about
building connections and celebrating our diverse cultures, inviting everyone from recent retirees
to those in their 80s to join in the fun—whether it's in the kitchen, helping with activities, or
providing transport. We also take great care of our volunteers, offering wellness check-ins and
hosting lovely social outings, like our recent persimmon-picking day at Raeburn Farm. These
simple, joyful moments really help nourish purpose and build friendships!

Listening is central to providing quality care here. We communicate in the languages our clients
speak and empower them to guide conversations through our Consumer Advisory Group, which
meets every six months. Their feedback has already led to many meaningful changes.

My invitation is simple: join a class, put up your hand to volunteer, and have your say through our
Advisory Group or survey. Together, we'll keep building a community where learning never retires
and where everyone belongs.

Theresa Kwok JP
Chief Executive Officer (CEO)
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LEARNING NEVER RETIRES AT
CWCC EVERGREEN COLLEGE

As Australia's population continues to age, enhancing the well-being of older
adults has become a key focus for community care. We all want our seniors
to feel supported in their physical and mental health and experience a true
sense of community. That's where Chung Wah Community Care (CWCC) shines!
The wonderful initiative, Evergreen College, has won the hearts of seniors and
families alike.
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Evergreen College is all about creating a warm
and inviting space for active ageing, built on
three essential pillars: Wellness, Reablement,
and Connectedness. With a friendly, evidence-
based curriculum and a person-centred
approach that celebrates multicultural
inclusivity, Evergreen College aims to meet the
diverse needs and lifestyles of older people.

CWCC offers three great ways to get involved:
Evergreen College at Hub, Evergreen College at
Home, and Evergreen College in Community.
We're thrilled to share more details about
these programs, especially the two exciting
new community-based initiatives launching

in Morley and Willetton. It's an exciting time

as CWCC extends its reach across Perth to
support our older community members!

Evergreen College at Hub:
A Welcoming Space for Mind, Body, and Spirit

Evergreen College at Hub is the longest-running
stream of the initiative, forming a core part of
CWCC's day centre services. It offers a wide range
of classes from physical exercises, cognitive
training, and cultural activities to excursions,
designed to support holistic well-being.

At our community hubs in Balcatta and
Willetton, seniors can choose activities that
truly interest them. Whether you're seeking
gentle fitness tailored for older adults, fun
music and dance sessions, engaging memory
games, or informative health talks, we have
something for everyone! All our programs
are led by friendly instructors and passionate
volunteers who are here to support you.

One of the best things about our hub programs
is their personalised, progressive nature. For
instance, our storytelling classes blend language,
music, and art in a relaxed environment to

help keep your mind sharp. Plus, many of our
outings celebrate the seasons, nature, or local
history, giving you the chance to explore, enjoy,
and connect with the world outside your home.
Come join us and discover all the wonderful
activities waiting for you!
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Evergreen College at Home:
Breaking Barriers by Bringing Wellness to You

In light of the challenges posed by the
COVID-19 pandemic, we at CWCC realised
that many seniors faced difficulties attending
in-person classes due to health concerns

or transportation issues. That's why we're
excited to introduce Evergreen College at
Home, making it easier for everyone to stay
connected and active from the comfort of
their own homes!

Our program revolves around fun online
exercises and helpful digital resources that
provide personalised support. This means
you can enjoy staying healthy and active at
your own pace. So whether you're using a TV,
tablet, or mobile phone. With CWCC's specially
Created exercise routines, staying active and
building good habits is just a click away.
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But that's not alll We're also diving into the
world of online social engagement. Through
social media, newsletters, and digital
information, we want to ensure that our
home-based seniors stay connected, continue
learning, and experience personal growth.

Looking to the future, CWCC have some
exciting plans in the works! We aim to launch
an interactive online platform that will feature
Al reminders and personalised fitness plans,
making it even easier to enhance your well-
being with a bit of tech.
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Evergreen College in Community:
Bringing Wellness into the Community

Evergreen College in Community is CWCC's
latest strategic focus, designed to meet
the needs of diverse cultural communities
by bringing professional services into local
neighbourhoods.

This stream includes community talks and
social outings. Talks cover popular topics like
health, nutrition, mental wellness, legal rights,
and social welfare, delivered with multilingual
translation to ensure accessibility for all
language backgrounds. Outings range from
cultural site visits and festival celebrations to
leisure trips, encouraging socialisation and a
sense of belonging.

This year, CWCC successfully launched
community-based Evergreen College programs
in Morley (Perth north of the river) and
Willetton (Perth south of the river), under the
theme of "Inclusion and Shared Resources,"
making a meaningful impact in both areas.

Morley Evergreen College

A Model for Healthy Ageing in the North -
Active, Inclusive, Enriching

Morley Evergreen College is a collaboration
between CWCC and the City of Bayswater.
Since launching, the program has seen strong
community participation. Every Monday
morning, the centre fills up for the highly
popular Chair Yoga, often exceeding 50
participants per session. This class avoids
kneeling or lying positions, focusing on
breathing, stretching, and balance, which
helps improve flexibility and stress relief in a
safe environment.

Morley Evergreen College also thoughtfully
offers a diverse range of programs, including
mental health seminars, healthy cooking
demonstrations, and eco-gardening
workshops, designed to support older adults'
physical, emotional, and social well-being.

In February, a cultural excursion to the WA
Museum offered an opportunity to explore
local heritage, followed by a group lunch
and information session at the Chung Wah
Association HQ, fostering learning, social
bonding, and cultural appreciation.

March's session on "Building Emotional
Resilience" drew over 40 attendees, offering
strategies for stress relief, emotional
awareness, and support networks for seniors.

In April, participants learned quick, nutritious
recipes like Mexican rice bowls and teriyaki
tofu noodles.

Eco Gardening Series: In partnership with

the City of Bayswater, composting and worm
farming workshops promote sustainable living
and hands-on learning.
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Running parallel to the Morley program,
Willetton Evergreen College is a joint initiative
between CWCC and the City of Canning.
Designed for community members aged 50+
from Culturally and Linguistically Diverse (CalD)
backgrounds, it has become a lively hub for
social connection in southern Perth.

]

Every Tuesday morning, the centre buzzes with
activity, from professional physiotherapy-led
exercise classes to Tai Chi, dance, calligraphy,
mahjong and karaoke. Participants hail from
various communities.

Health & Fitness: Led by exercise physiologists,
classes help improve muscle strength,

balance and bone health to prevent frailty and
"promote better sleep.

Cultural Cooking Workshops: From dumpling-
making to "Easter-bunny mochi," participants
learn to prepare traditional dishes while
sharing culinary heritage and stories.

Seasonal Social Outings: Activities like autumn
persimmon picking and river walks blend
nature with social wellness, promoting a unique
"outdoor therapy" style of engagement.

Willetton Evergreen College carries forward
CWCC's commitment to cultural inclusion,
fostering meaningful cross-cultural exchange
and a sense of belonging for CaLD seniors in
the south.

Looking ahead, CWCC plans to expand
Evergreen College in Community to more
areas, replicating the success of Morley and
Willetton. By integrating online platforms and
volunteer engagement, CWCC is building a
layered service model—anchored in centres,
extended to homes, and rooted in community.

Age should not be a marginalised journey
but rather a vibrant, connected, and growth-
filled chapter of life. Evergreen College is
proud to be that chapter's warm and
empowering beginning.
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We invite individuals aged 50 and over, including seniors,
carers, and volunteers, to join the Evergreen College family
and collaborate to create an excellent new chapter together.

For more information or to register:

Contact Chung Wah Community Care (CWCC): (08) 9328 3988
Follow us on Facebook or WeChat or visit our website for the
latest program updates.

Wechat
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‘ NEW PURPOSE, LASTING IMPACT:

CWCC’S SENIORS
STEPUP THROUGH
VOLUNTEERING
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At first glance, an ordinary morning at Chung Wah
Community Care's (CWCC) Balcatta Hub may seem
routine. You'll hear the gentle clang of bowls while
the soft conversations in Cantonese, Mandarin,
and Vietnamese from a nearby room. Yet, look
more closely, and you'll discover a truly inspiring
sight: a vibrant community of seniors who have
transformed their roles from care recipients to
givers, embracing this journey with pride, purpose,
and joy.

CWCC's Volunteer Program inspires a new chapter
in life for senior migrants in Perth, Western
Australia. Volunteering has never been just about
lending a hand. However, it's about finding your
rhythm again, creating friendships, and discovering
that life after retirement still holds purpose,
structure, and joy.

From the beginning, CWCC's volunteer program
has focused on emotional connection and cultural
familiarity. Volunteers range from newly retired
individuals to seniors in their 70s and 80s. Some
help in kitchens, others in activities or transport.
They all play a vital role, offering support and
carrying forward traditions, humour, and heart.
Together, they form the social architecture that
gives CWCC its warmth.
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Every May, National Volunteer Week invites us to
reflect on the essence of service and the silent
yet powerful forces that unite our communities.
For CWCC, this is a moment to celebrate the
inspiring seniors who have discovered renewed
purpose through our volunteer program and to
share their stories that beautifully illustrate the
dignity of growing older.

This year, CWCC Balcatta and Willetton

hubs celebrated National Volunteer Week

with sincerity that can't be scripted. In

Balcatta hub, staff named and thanked each
volunteer present, noting years of service and
contributions. The room filled with laughter,
applause, and knowing smiles. Photos were
taken, but the real picture was this: a room full
of people who had chosen to show up for each
other, week after week.

One volunteer said gently, "I don't feel like I'm
here to help. This place lights up my life." It's a
sentiment echoed time and again.

In Willetton hub, volunteer Tony received an
unexpected moment of recognition. A woman
stood and shared her thanks. Her husband,
living with advanced dementia, had long been

supported by CWCC, but it was Tony who made
her feel seen. "He listened when | needed

it most," she said through tears. "He didn't

just help my husband, he helped me feel less
alone." These aren't extraordinary gestures,
and yet they are. They remind us that real
connection often comes not through grand
efforts, but through consistency and care.

CWCC doesn't take this lightly. The organisation
sees volunteering not as a one-way service but
as a mutual exchange. That's why CWCC invests
just as much in the well-being of its volunteers
as it does in those they serve. It's not
uncommon for volunteers to receive wellness
calls, attend social outings, or participate in
group activities tailored just for them.

One such event, a persimmon-picking trip

to Raeburn Farm, was organised just for
volunteers. On that sun-dappled day, stories
were swapped among the trees: tales of first
shifts, personal growth, and friendships that
began over soup and chopping boards. "l felt
truly cared for," one said. "I made so many new
friends." It was less an outing, more a reunion
of kindred spirits.
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Many CWCC volunteers are over 65. Their
presence challenges long-held assumptions:
that ageing is about decline, that seniors
should only receive. CWCC offers a different
vision. One in which the years after retirement
are not a quiet fade, but a new chapter of
giving and belonging.

Auntie Cong, 75, joined the Balcatta kitchen
team three years ago. After retiring, she
struggled with loneliness. "l had nothing to do,
no one to talk to," she recalls. "l felt useless."
That changed when she met Uncle David and
Auntie Jenny, who had been volunteers since
1999. They show up five days a week, preparing
meals, cleaning up, and anchoring the kitchen
with a steady presence. "This is our second
home," they say. "We feel needed here." This is
not about filling time. It's about building trust.
CWCC's approach encourages older adults to
contribute in their own time and in their own
way. Some develop basic English skills. Others

rediscover emotional resilience. Many find that
they begin to feel whole again somewhere
between the routine and the relationships.

Earlier this year, CWCC presented this "two-way
service" approach at the Positive Ageing and
Volunteering Expo in Fremantle. The message
was simple but powerful: support that invites
people to give back, when and how they're
ready, leads to stronger communities. A smile,
a cup of tea, and a listening ear are small
gestures that can shift someone's sense of self
in the right context.

And that is the essence of CWCC's volunteer
program. It doesn't just offer roles, it offers
renewal. It helps people move from receiving
to giving, and in doing so, transforms what it
means to age in community. Because the truth
is, every person has something to give. And
sometimes, the most powerful thing we can
offer is our presence.
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SHAPE OUR CARE

At Chung Wah Community Care
(CWCC), we recognise that meaningful
engagement with our clients is not
merely a regulatory requirement—

it is the foundation of high-quality,
person-centred care. Our commitment
to listening goes beyond passive
acknowledgment; it is an active,
systematic process that informs every
aspect of our service delivery and
organisational governance. It shapes
what we do, how we improve, and who
we strive to become.

In line with the Aged Care Quality
Standards—especially Standard 1
(Consumer dignity and choice),

Standard 2 (Ongoing assessment and
planning with consumers), Standard 6
(Feedback and complaints), and
Standard 8 (Organisational governance)
— CWCC places client feedback at the
heart of service delivery and governance.

But we know it's not as simple as asking,
“What do you think?”




When Feedback Is Not So Simple

In many culturally and linguistically diverse (CalLD)
communities, especially among our Asian elders, feedback
can be complex. A strong respect for authority, a desire to
maintain harmony, and a reluctance to “cause trouble” often
mean that dissatisfaction goes unspoken. Language barriers
only deepen this silence. At CWCC, we understand these
cultural nuances, and we don't wait for feedback to come to
us—we go out and invite it, gently and respectfully.

We do this by speaking the languages our clients speak—
Mandarin, Cantonese, Vietnamese, and English. We offer
interpreters, translated materials, and bilingual staff who not
only translate words but also understand cultural meanings.
More importantly, we create space: space to listen, space to
reflect, and space for our clients to lead the conversation.

NEWSLETTER ISSUE #53 — 2025
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A Framework for Listening

CWCC has developed a robust internal
system to ensure feedback is not only
gathered but heard, respected, and acted
upon. Three specialised teams play a key
role in this process:

Internal Consumer Service Audit Team

This team conducts structured, in-depth audits
with clients and families every year. These
audits take place via phone, at clients’ homes,
or at our Balcatta and Willetton Hubs. Through
interviews and reviews of service records, our
Consumer Auditors identify what's working and
what needs to change.

When a client expressed difficulty accessing low
areas with their mop and bucket, we listened.
The result? A change in our safety checklist to
include a more suitable flat mop and bucket.

In another instance, a client’s desire to attend
centre-based activities led to personal support
from their Care Partner—including maps

and directions—helping them feel confident
enough to visit.

One client, Thi Muoi Ly, shared: “I especially
love the day-care services provided by CWCC.
Every visit leaves me feeling motivated and full
of energy. Without these services, | wouldn't
know how to spend those long days at home
with nothing to do. Coming here gives me the
chance to connect with friends, take part in
activities, and bring more joy and meaning into
my life.”

Incident & Complaint Handling Team (ICHT)

Handling feedback—especially when things go
wrong—requires sensitivity, experience, and

a clear process. Our ICHT includes senior and
clinical managers who independently manage
all complaints and incidents. Every concern is
acknowledged within 10 working days, handled
confidentially, and followed through—without
any negative consequences for the client.

Every complaint becomes a conversation
for change. Whether it's a concern about
service quality or a communication gap, the
ICHT ensures it's brought to the Continuous
Improvement Committee for learning and
system-wide improvement.



Consumer Advisory Group

Instead of speaking for clients, CWCC invites
them to speak for themselves. Our Consumer
Advisory Group brings together clients, carers,
and community representatives for meetings
held every six months. These conversations
guide service planning, review, and innovation.

The group's input has led to practical changes—
like revised transport scheduling to reduce wait
times—and strategic ones, such as expanding
culturally tailored programs through Evergreen
College. From health literacy sessions in familiar
languages to social activities rooted in cultural
traditions, their voices have shaped programs
that feel inclusive as well as personal.

Client Le Ngoc Ngo reflected on their long-
term engagement with CWCC: “I've felt safe and
supported while using CWCC's services and
care. I've been with Chung Wah for nine years
now. Over the last year, many other companies
have approached me and tried to persuade
me to switch, but I've always stayed. | know
what's good for me. | really appreciate Sue,
your support worker. She's always there for me
whenever | need help, and that means a lot.”

Annual Consumer Satisfaction Survey:
Measuring Impact at Scale

Beyond these ongoing engagements, CWCC
conducts a comprehensive Annual Consumer
Satisfaction Survey. Delivered both online and
in print—and always in the client's preferred
language—it captures a wide range of feedback
across all service areas.

Staff across departments collaborate to ensure
the survey is accessible and meaningful. At our
Hubs, bilingual team members are on hand

to assist clients who need support completing
the survey. Once collected, every response is
analysed, and every insight is translated into
action through our Continuous Improvement
Plans (CIPs).

NEWSLETTER ISSUE #53 — 2025

Invitation to Influence the Future of Aged Care

We believe that exceptional care is not
delivered to clients but developed with them.
If you or a family member wish to contribute
directly to service improvements, we invite you
to join the Consumer Advisory Group.

How to Participate:

Online Registration Form:

[=] 5 =]

[m] 24

Email: consumer.audit@chungwahcc.org.au

Mail:  Chung Wah Community Care Office,
U1/98 Lake Street, Northbridge WA 6003

Phone: (08) 9328 3988

19
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THE CWCC WAY
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At Chung Wah Community Care (CWCC), there's a saying that gets to the heart of what

we do: "We're not just helping people age, we're helping them thrive." And for over 40
years, that's precisely what we've done.

With a warm hand and a culturally sensitive heart, CWCC has been a lifeline for seniors
from all walks of life, especially those from culturally and linguistically diverse (CaLD)
backgrounds. Our mission is to make the golden years truly shine, a life filled with
meaning, laughter, creativity, and connection.
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What Does It Mean to Age Well?

Let's be honest, ageing isn't just about
counting birthdays. It's about staying sharp,
feeling good, and having people around who
understand and celebrate who you are. The
Australian Government describes positive
ageing as staying active, independent, and
connected to your community. For CWCC,
this vision translates into everyday actions:
helping clients reconnect with their interests,
communities, and sense of self.

However, the journey isn't always easy.
Many older adults, particularly those
experiencing memory loss or physical
challenges, often struggle with loneliness
and isolation. According to a 2025 Justice
and Peace Organisation Report, nearly half
of Australians aged 75 and older feel they
do not receive sufficient social support. The
effects of this disconnection are significant,
leading to reduced mental health, physical
decline, and even an increased risk of
premature death.

This is precisely why CWCC exists: to turn
those long, quiet days into vibrant, soul-
nourishing ones.

Crochet, Connection & Moments That Matter

Positive ageing doesn't end with a diagnosis.
At CWCC, we empower clients living with
dementia to engage meaningfully through
inclusive programs crafted with care and
intention.

A shining example is the crochet activity at
Evergreen College, a weekly session that
transcends skill-building. It offers sensory
comfort and gently rekindles cherished
memories. Recently, participants Ms. Xie and
Ms. Gao, both living with dementia, were
observed sitting peacefully, fully absorbed in
their craft. Instead of wandering or displaying
agitation, they exhibited rare focus and
contentment, sharing a quiet moment of
connection.

This simple yet profound activity revealed to
their families and support workers that with
the right environment, people with dementia
can still create, connect, and experience joy.
They remind us that positive ageing is not just
for the perfectly healthy; it is a journey for
anyone whose heart and mind seek meaning.
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From Long Days to Enriching Moments

Ask Ms Ly, 80, a Vietnamese migrant, what
changed for her:

"Before, | didn't know how to fill my days.
Now, every visit fills me with energy."

Or Mr He, 93, who lives with hearing loss and
early memory changes:

"| feel like a child still growing," he says after
gentle exercise, brain games, and good
company.

Then there's Mr Youming, once shy and quiet,
now confidently leading karaoke sessions
with his favourite Japanese tunes. Who says
ageing has to be dull?

Support That Feels Like Family

CWCC doesn't stop at the centre door. For
clients like Ms Ngo, 83, care continues at
home through tailored Home Care Packages.
"I've been with CWCC for nine years," she
says proudly. "CWCC feels like family."

It's that kind of trust, built on language,
culture, and heartfelt connection that sets
CWCC apart.

More Than Ageing: It's Living

Through music, movement, meals, and
moments of pure joy, CWCC is changing how
we think about getting older. These aren't just
programs, they're lifelines. They remind us
that there's still room for growth, discovery,
and celebration even in our later years.

Because at CWCC, the goal isn't just to age. It's
to live with colour, purpose, and connection.
Or, as one happy client put it: "CWCC is
helping us truly enjoy our golden age."
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M&i khi ghé tham cac trung tam sinh hoat hodc tro
chuyén cling cac thanh vién trong cong dong, toi lai
dugc nhac nhé ly do vi sao CWCC ton tai: d6 1a vi moi
ngudi cam thay tét hon khi dugc hoc héi, dong gép,
dugc lang nghe va cdm nhan su gan bo. Trong haon 40
nam qua, dé la cam két ctia CWCC, dac biét danh cho
cac bac cao nién dén tir cdc nén van hod va ngbn ngt
da dang. D6 van ludn 1a kim chi nam cho moi hoat
dong clia CWCC.

Tron Ban tin Séng Khde Manh Hon (Living Stronger)
quy nay, quy doc gia sé thay dugc tinh than hoc tap
ludn hién hiru & moi Ita tudi. Pai hoc Trudng xuan
(Evergreen College) clia chiing toi dugc xay dung dua
trén ba tru cot chinh: Stc khoé, Phuc hoi, va K&t nai.
Chuong trinh dugc trién khai linh hoat theo ba hinh
thirc: tai trung tam, tai nha, va trong cong dong.

Tai cac trung tam Balcatta va Willetton, lich sinh hoat
hang tuan rat phong phu, bao gom cac bai tap thé
duc nhe nhang va khiéu v{, tro choi tri tué, va cac
budi néi chuyén vé stic khoé. Tat ca cac hoat dong
nay déu dugc doi ngl hudng dan vién va tinh nguyén
vién day tam huyét clia chidng toi hudng dan.

Ngoai ra, trong cong dong, chiing toi da ra mat thém
cac chuong trinh mdi clia Pai hoc Truong xuan tai
Morley va Willetton, t& chirc cac budi trd chuyén da
ngdbn ng, sinh hoat x& hoi va van dong thé chat, thu
hdt hon 50 ngudi tham gia vao mai sang thir Hai.
Riéng tai Willetton, chuong trinh con bao gobm cac Iép
vat ly tri liéu do chuyén vién cé kinh nghiém hudng
dan, cac Iép Théi Cuc Quyén, thu phép, choi mat
chuoc va hat karaoke.

Toi cling rat tu hao khi thay cac bac cao nién ngay
cang tich cuc tham gia lam tinh nguyén vién. Chuong
trinh tinh nguyén clia chling toi huéng tdi viéc xay

.
i‘ Xy
j =

L

Thong diép cua GiamdacPieurhanh

dung két n6i va ton vinh sy da dang van hod, chao
dén moi ngudi, tir nhiing ngudi mdi nghi huu dén
nhitng cu 6ng, cu ba ngoai 80 tudi, cing tham gia
nhiéu hoat dong chung, du 1a trong bép, ho trg cac
hoat dong hay giup dua don khach hang. Chung toi
cling rat quan tam dén suc khoé clia cac tinh nguyén
vién, thong qua cac budi kiém tra strc khoé dinh ky va
t6 chirc nhimg chuyén da ngoai thi vi, nhu chuy@n héi
hong gan day tai nong trai Raeburn. Nhiing khoanh
khac don gidn nhung tran day niém vui ké trén that su
nudi dudng tinh than, tinh ban, va su két néi gitta cac
bac cao nién.

Lang nghe mong mudn clia khach hang ludn la trong
tam trong cung cap dich vu cham séc chat lugng

clia ching téi. Ching toi giao tiép bang ngdn nglr ma
khach hang st dung va khuyén khich ho tham gia gép
y kién vé chat lugng dich vu thong qua Nhém C6 van
Khach Hang (Consumer Advisory Group). Nnom nay
hop dinh ky 6 thang mot lan. Nhitng v kién clia khach
hang tham gia budi hop da giip mang lai nhiéu thay
déi thiét thuc cho t6 chirc.

Chung toi ludn chao dén va dong vién cac bac cao
nién rang: hay tham gia mot 1&p hoc, dang ky lam tinh
nguyén vién, tham gia Nhém C6 van Khach hang, hay
chi don gidn la tham gia khdo sét danh gi& chat lugng
dich vu hang nam ctlia chiing téi. Cing nhau, ching ta
tiép tuc xay dung mot cong dong tét dep hon cho tat
Cad moi Ngudi - nai viéc hoc héi khdng bao gic ngimng
nghi va noi ai cling c6 chd thudc ve.

Theresa Kwok JP
Tong Giam déc biéu hanh (CEO)
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"Living Stronger" 1a ban
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Community Care (CWCC)
phéat hanh. La mét t6 chirc
phi lgi nhuan, chiing t6i nd
I cung cap cac dich vu dat
tiéu chudn cao nhéat va nang
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cho ngudi cao tudi va ngudi
khuyét tat, dac biét la nhing
ngudi dén t cac nén van hoéa
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CHUC MUNG TRUGNG
THO, PON NHAN TUONG LAl

Khi dan sé Uc ngay cang gia héa, viéc nang cao strc khéde thé chat va tinh than
cho cac bac cao nién da trd thanh trong tam trong cham séc cong dong. Ai trong
ching ta cling mong muén 6ng ba, cha me minh dugc séng khdée manh, dugc
hé trg day dd va cdm nhan dugc su gan bé véi cdng déng. D6 cling chinh 1a noi
ma Céng ty Cham s6c Cong déng Chung Wah (CWCC) thé hién vai tro noi bat cla
minh théng qua sang kién tuyét voi vé Pai hoc Trudng xuan (Evergreen College).
Chuong trinh nay dugc dong dao cac bac cao nién va gia dinh ctia ho dén nhan.

.fﬂw;
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Dai hoc Trudng xuan tao ra mét khong gian am ap,
than thién dé cac bac cao nién tiép tuc séng vui, séng
khoe, va song két noi, dua trén ba tru cot chinh: Strc
khde, Phuc hoi chirc nang va Gan két cong dong. Vdi
chuong trinh dugc thiét ké than thién, dé hiéu, dua
trén bang chimng khoa hoc va luén 1dy con ngudi lam
trung tam, Dai hoc Truong xuan hudng tdi viéc dap
g nhu cau da dang clia ngudi cao nién, bat ké xuat
than van hod hay hoan canh ca nhan.

CWCC trién khai chuong trinh nay vdi ba hinh thirc
linh hoat: Bai hoc Trudng xuan tai Trung tam (Hub);
Pai hoc Trudng xuan tai Nha (Home); Bai hoc Truong
xuan trong Cong dong (Community). CWCC rat vui
dugc chia sé thém vé cac chuong trinh nay, dac biét la
hai sang kién cong dong mai dang trién khai tai Morley
va Willetton. CWCC dang ting budéc md rong pham

vi hoat ddng trén khap Perth dé phuc vu tét hon cho
cbng ddbng ngudi cao nién.

Pai hoc Truwé'ng xuan tai Trung tam Sinh hoat
Cong dong: Khong gian am cing danh cho hoat
ddng thé chat, tinh than, va tam hén

Pay 1a hinh thirc 1au ddi va pho bién nhét clia Pai hoc
Trudng xuan, la mot phan cét 16i trong dich vu cham
séc ban ngay ctia CWCC. Tai day, cac bac cao nién co
thé tham gia nhiéu 16p hoc phong phu, bao gom tap
thé dug, rén luyén tri nhdé, sinh hoat van hoa, va nhimng
chuyén da ngoai thd vi. Tat ca nham cham séc toan
dién ca than va tdm cho ngudi tham gia.

Tai cac trung tdm & Balcatta va Willetton, ngudi tham
gia c6 thé chon nhimg hoat déng phiu hap véi sé thich
va thé trang cGa minh. TU thé duc nhe nhang phu hop
cho ngudi cao nién, khiéu va vui nhon, tro chai tri tué,
dén nhirng budi chia sé kién thirc vé surc khde. Ai cling
6 thé tim thdy hoat dong minh yéu thich.

Mot diém ndi bat nita la cac hoat dong & day duagc
thiét ké ca nhan hod va phat trién theo timng budc. Vi
du, 16p ké chuyén két hop &m nhac, ngdn ngl va hoi
hoa gitip duy tri sy minh man trong khéng khi thu
gidn. Nhiéu chuyén di dd ngoai cling dugc té chirc
theo mua, gilp ngudi tham gia gédn bé véi thién nhién
va cong dong.
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Pai hoc Trudng xuan tai Nha: Mang hoat
dong rén luyén sirc khée dén tan noi cho
ngudi cao nién

Sau dai dich COVID-19, CWCC nhan thay nhiéu bac cao
nién gap khé khan khi tham gia I&p hoc truc tiép tai
Trung tam sinh hoat céng déng do lo ngai &nh hudng
dén strc khoe hay tré ngai trong viéc di chuyén. Vi vay,
chiing t6i da phat trién Chuong trinh Dai hoc Trudng
xuan tai Nha, gilip cac bac cao nién cé thé tiép tuc hoc
tap, van dong va két néi, ngay trong ngdi nha than yéu
cla minh.

Chuong trinh gdbm nhirng bai tap thé duc nhe nhang
qua mang, cac bai tap do nhan vién CWCC thuc hién
va ghi lai bang hinh sau d6 tai 1én mang dé cong dong
st dung rong réi va phu hgp véi nhu cau ting ngudi.
Cac bac cao nién co thé dung Ti vi, may tinh bang hay
dién thoai di dong dé mé& cac bai tap nay. Chi can mot
cli nhép chudt la cac bac cao nién cé thé bat dau mot
théi quen tap luyén lanh manh cung CWCC!
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Khong chi vay, chiing toi con ddy manh cac hoat dong
giao luu truc tuyén qua mang xa héi, ban tin va tai liéu
ky thuat s6 dé cac bac cao nién lubn cam thay dugc

két ndi, dugc hoc hdi va phét trién ban than du & nha.

Trong thoi gian téi, CWCC sé cho ra mat nén tang truc
tuyén tuong tac, tich hop trf tué nhan tao (Al), nhac lich
tap luyén va ké hoach van déng ca nhan hoa, gilip viéc
cham séc strc khoe dé dang va thi vi hon bao giy hét
cho cac bac cao nién.
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Pai hoc Trwong xuan trong Cong dong: Mang sirc
song dén tirng khu pho

Day la hudng di mdi day chién lugc ctia CWCC, nham
dua céc dich vu cham séc chuyén nghiép dén gan han
véi ngudi dan dang séng & cac khu dan cu, dac biét la
cong dong ngudi cao nién da van hoé va ngdn ng.

Chuong trinh bao gobm cac budi trd chuyén chuyén
dé va hoat dong da ngoai xa hoi. Chd dé tro chuyén
da dang tur strc khoe, dinh dudng, tinh than, quyén
loi phdp ly dén phc lgi xa hi, va ludn cé phién dich
nhiéu ngdbn nglr dé ai cling c6 thé nghe va tham gia.
Da ngoai cling rat phong phd, tir di tham di tich van
hod, 1& hoi dén cac chuyén di thu gidn, giip két ndi va
tao nén cam giac thudc ve.

Nam nay, CWCC da trién khai thanh cdng Chuong trinh
Pai hoc Trudng xuan trong cdng dong tai Morley (phfa
Bdc Perth) va Willetton (phia Nam Perth), véi chd dé
“Hoa nhap va Chia sé Tai nguyén”. Chuong trinh da va
dang mang lai nhiéu tac déng tich cuc cho ca hai khu
VUIC.

Pai hoc Trurdng xuan tai Morley: sMo6 hinh song
khée tai phia Bic: Nang dong, Hda nhap, Y nghia

Chuong trinh nay la su hgp tac gitta CWCC va chinh
quyén Thanh pho Bayswater. Moi séng thi Hai, trung
tam lai rén rang véi 16p Tap Yoga trén ghé, thu hut hon
50 ngudi tham gia. L&p nay khéng can quy hay nam,
chi tap trung vao thé, kéo gian va gitr thang bang, rat
phU hgp cho cac bac cao nién va ngudi trung tudi.

Ngoai ra con c6 nhiéu hoat dong da dang nhu: HO
thao vé stic khde tinh than, Trinh dién ndu an lanh
manh, Hoi thdo lam vudn sinh thai (eco-gardening)

Trong thang 2 nam 2025, chuong trinh t6 chirc chuyén
di tham quan Bao tang Tay Uc, két hop &n trua va chia
sé thong tin tai tru s& clia Hiép Hoi Chung Wah, gidp
cac thanh vién trong cong dong hoc hoi, két ban va
gan bo van hoa.

Trong thang 3, hdi thao "Xay dung kha nang phuc hoi
cam xdc" thu hat hon 40 ngudi tham gia, chia sé cac
chién lugc gidi tod cang thang, nhan dién cam xuc va
xay dung mang ludi hé tro.

Trong thang 4, cac thanh vién cdng dong dugc gidi
thiéu cac cong thirc ndu &n nhanh, bé dudng nhu com
tron kiéu Mexico va mi dau hdi st teriyaki.

Loat hoi thdo lam vudn sinh théi hop téc cung Thanh
ph6 Bayswater gilip cac thanh vién cong dong cling co
cd hdi hoc héi thém vé U phan va nudi giun, gép phan
séng xanh va hoc héi thuc té.
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Chay song song véi chuong trinh & Morley, Bai hoc
Truong xuan tai Willeton la du an hgp tac gitra CWCC
va Thanh phé Canning, danh cho ngudi tir 50 tudi tré
lén, dac biét la nhiing ngudi cd ngudn goc ngdn nglr va
van hoa da dang (CALD).

Moi sang thi Ba, trung tam lai nhdn nhip véi cac hoat
dong da dang nhu: Ldp thé duc do chuyén vién vat ly
tri liéu hudng dan, Thai Cuc Quyén, khiéu vi, thu phép,
choi mat chuoc va hat karaoke.

Strc khéde & Thé chat: Cac I6p hoc gitip cai thién surc
manh co bap, gitr thang bang, tang mat doé xuong, gidp
ngan nglra yéu va ho trg gidc ngl ngon han.

Lép Nau an da Van hoa: vi du nhu lam banh ha cdo
hay mochi hinh thd Phuc Sinh, moi ngudi cung hoc
nau mon truyén théng clia qué huong minh va chia sé
nhirg cau chuyén &m thuc.

Da ngoai theo mua: vi du nhu chuyén di hai hong mua
thu hay di dao ven séng, két hgp thién nhién va st
khde tinh than theo phong cach “liéu phap ngoai troi”.

Pai hoc Trudng xuan Willeton la minh chirng cho cam
két clla CWCC trong viéc gan két van hod, xay dung
su hoa nhap va tao moi truong sinh hoat y nghia cho
ngudi cao nién dén tir moi nén van hoa dang sinh
séng phia Nam Perth.

CWCC dang |én ké hoach md réng chuong trinh Dai
hoc Truong xuan trong Cong dong dén nhiéu khu vuc
khac, hoc hoi tr mé hinh thanh cong tai Morley va
Willetton. Vé&i viéc két hgp nén tang truc tuyén va tinh
than tinh nguyén, CWCC dang xay dung mo hinh dich
vu da tang, bat dau tir trung tam, lan tda téi ting gia
dinh, va gén két ca cong dong.
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Dé biét thém théng tin hodc dang ky tham gia:

Lién hé Céng ty Cham séc Cong dong
Chung Wah (CWCCQ): (08) 9328 3988

Theo d&i chung toi trén Facebook, WeChat, hodc truy
cap trang web chinh thic: https://chungwahcc.org.au/vi/
dé cap nhat cac chuong trinh mai nhat.

Wechat



MUC PicH M3, DAU ZiN LAU DAI:

SUTOA SANG CUACAC BAC
CAO NIEN QUA HOAT DONG
TINH NGUYEN TAI CWCC
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Thoat nhin, budi sang tai trung tam Balcatta clia Cong ty
Cham séc Cong dong Chung Wah (CWCC) bat dau véi nhirng
hoat dong binh thudng: tiéng chén bat va nhe hay nhiing
cau chuyén ri ram bang tiéng Quang, tiéng Quan Thoai, hay
tiéng Viét tr mot can phong nao gan dé. Nhung néu quan
sat k§ hon, quy vj sé thay mot diéu that dang ngudéng mo: doé
la mét cong dong cao nién day nang déng va am ap. Trong
cbng dong nay, nhiéu bac cao nién da chuyén vai tro tir
"ngudi dugc cham séc" thanh "ngudi cham séc". Ho lam diéu
dé bang tat ca niém tu hao, y nghia va niém vui. Ho la nhiing
ngudi tinh nguyén cao nién.

Chuong trinh Tinh Nguyén clia CWCC d& md ra mot chuong
md&i day y nghia cho ngudi cao nién nhap cu tai thanh phé
Perth, Tay Uc. Vi CWCC, tinh nguyén khong chi & gitp d&
ngudi khac ma con la tim lai nhip séng, xay dung tinh ban va
kham phéa cudc séng sau khi nghf huu, gitip chiing van co thé
day ddy nghia, ky luat va tran day niém vui.

Ngay tUr dau, chuong trinh ludn chu trong dén két n6i cdm
xUc va su gan gli van hod. Tinh nguyén vién & day la nhiing
bac cao nién mdi nghi huu, nhiéu ngudi da ngoai 70, 80 tudi.
Ngudi thi gitip viéc trong bép, ngudi ho trg cac hoat dong
khac nhau tai trung tam sinh hoat cong dong, hodc ho trg
dua don cac bac cao nién khac. Ho la trai tim cdia Trung tam,
mang theo su sé chia, tiéng cudi va truyén théng van hoa,
gop phan lam nén sy am cung dac biét ctia CWCC.
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Tuan Lé Tinh Nguyén Quéc Gia: Vinh Danh Nhirng
Ngu&i Truyén Cam Hirng

Vao thang 5 hang nam, Tuan 1& Tinh nguyén Qudc gia
(National Volunteer Week) la dip dé chiing t6i ghi nhan
su céng hién, nhiing hanh déng tham lang nhung day
y nghia, gilip gan két cong dong tinh nguyén vién. Véi
CWCC, day la lic dé vinh danh nhimg ngudi cao nién
da tim thay muc dfch séng mdéi thong qua cong viéc
tinh nguyén, la nai chia sé nhiing cau chuyén cam
dong vé gia tri sdu sac cla tudi gia.

Tai cac trung tam Balcatta va Willetton, CWCC déu t&
chirc 1€ ky niém Tuan 1& Tinh nguyén mot cach gian

di nhung chan thanh hang nam. O Balcatta, timg tinh
nguyén vién dugc xudng tén va gui 16i cam on chan
thanh, ghi nhan nhitng nam thang gan bé va nhiing
dong gop tham lang. Budi 1€ dién ra trong khong khi day
ap tiéng cudi, nhitng trang vo tay va anh mat hiéu nhau
khong can ndi thanh |oi. Cé bac cao nién chia sé rang:

"Toi khdng thdy minh dang gilip ai ca; téi dang giup
chinh téi. CWCC lam cho cudc séng cla toi bung sang
va day y nghia.”

Tai Willetton, tinh nguyén vién Tony, da nhan dugc
|61 cdm on bat ngd va day xuc dong ti mot nir khach
hang cao nién:

“Chong toi b sa sut tri tué nang, va CWCC da ludn ho
trg gia dinh t6i. Nhung chinh Tony la ngudi da lang

nghe toi khi toi can nhat. Ong dy khong chi gilip chéng
toi; 6ng dy con gilip téi bét cam thay c6 don.”

Su gilp d& nay khéng can nhitng hanh dong I6n lao,
nhung né mang lai su thay doi dac biét. Su két néi that
su doi kni knong dén tir diéu to tat, ma tu su kién tri,
lang nghe va cé mat vi nhau.

Cho Pi La Nhan Lai: CWCC Cham Séc Tirng Tinh
Nguyén Vién Ciia Minh

CWCC khong xem tinh nguyén la moi quan hé mét
chiéu. Nguac lai, chiing toi lubn coi trong su trao ddi,
hd trg hai chiéu. Chang ti hd trg strc khoe thé chat va
tinh than cho tinh nguyén vién khong kém hon su hd
trg danh cho khach hang.

Tinh nguyén vién ctia CWCC thuong xuyén nhan dugc
cac cudc goi tham hai, dugc maoi tham gia da ngoai
hodc cac budi sinh hoat nhém danh riéng cho ho. Mot
vi du la chuyén di hai hong tai ndng trai Raeburn cé
su tham gia nhiét tinh cda cac tinh nguyén vién. Trong
chuyén da ngoai nay, ca khach hang va tinh nguyén
vién vira thudng ngoan thién nhién, vira k& cho nhau
nghe nhig cau chuyén dau tién, vé nhiing ngay bd
ngd, réi nhitng tinh ban ndy nd trong qua trinh ho lam
tinh nguyén hodc str dung dich vu ctia CWCC. Mt bac
cao nién chia sé:

“Toi that su cadm thay dugc quan tam, va toi cé thém
nhiéu ban mai.”

397
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Pha v& dinh ki€n vé tudi gia: Séng c6 ich va két nai

Phan Ién tinh nguyén vién ctia CWCC déu trén 65 tudi.
Su tham gia clia ho phé v dinh kién rang tudi gia la
thai gian dé “rat lui” hodc chi nhan chdm séc. CWCC
mang dén mot gbc nhin mai vé tudi gia, mot giai doan
mdi d€ cho di, két noi va tim lai gia tri ban than.

Ba Cong, 75 tudi, bat dau cong viéc tinh nguyén tai
bép clia Trung tdm Balcatta tir ba nam trudc. Sau khi
nghi huu, ba cam thady c6 don. Ba chia sé:

“Sau khi nghi huu, téi khéng cé viéc gi lam, khong cé ai
dé tro chuyén. Téi cam thay minh vo dung.”

Moi thir thay d6i khi ba Cong gap 6ng David va ba
Jenny - hai tinh nguyén vién da gan bé véi CWCC tir
nam 1999. Ong, ba tinh nguyén tai bép clia Trung tam
Balcatta 5 ngay mdi tuan, ndu an, lau don, va trd thanh
"try cot" clia khu bép. Ong, ba chia sé:

"Day 1 ngdi nha thit hai clia ching toi. J day, ching
téi cam thay minh cé ich.”

Cac bac cao nién dén tinh nguyén & CWCC khong chi
dé “giét thai gian”. Ho dén dé xay dung sy tin tudng
cho chinh ban than va cong dong. CWCC khuyén khich
cac bac cao nién dong goép theo nhip dé riéng, cach
rieng. C6 bac cao nién dén véi CWCC dé c6 co hdi hoc
thém tiéng Anh. C6 ngudi tim lai sy manh mé trong

tam hon. Va nhiéu ngudi bat dau cdm thay “lanh 1an”
trd lai qua nhitng cong viéc thudng nhat va xay dung
cac moi quan hé chan thanh.

Séng tich curc 1a khi dugc trao co hdi d€ cho di

Dau nam nay, CWCC d& chia sé mé hinh “trao doi, ho
trg hai chiéu” nay tai Trién lam Vé Tudi Gia Tich Cuc

va Cong viéc Tinh nguyén & Fremantle. Thong diép

ma chuing toi truyén tai rat don gian: HO trg ngudi cao
nién dé ho cling c6 co hdi cho di la cach xay dung mot
cong dong manh mé hon.

Chi'can mét nu cudi, mot tach tra, hay mot doi tai lang
nghe dung Itc cling c6 thé gidp ai d6 tim lai chinh minh.

Tinh nguyén khong chi la vai tro, ma la mét khé&i
dau mai

Chuong trinh tinh nguyén clia CWCC khéng chi trao
cho ngudi cao nién co hdi tiép tuc lam viéc, cdng hién
ma né ma ra mot canh clra mdi gilp cac bac cao nién
chuy&n minh tirvai trd nhan sang vai tro cho di. Chinh
trong qua trinh d¢, dinh nghta vé gia di trong cong
dong cling dugc thay doi. Va ching ta déu cong nhan
mot su that 1a: ai cling ¢ diéu gi d6 dé cho di.

Va doi khi, diéu quy gia nhat chinh la su cé mdt cla
minh trong qua trinh cho di do.
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GOP Y CUA KHACH HANG
GIUP BINH HINH DICH VU
CHAM SOC CUA CWCC

Tai Cong ty Cham séc Cong dong Chung Wah
(CWCC), chiing t6i y thirc rang viéc két noi

c6 y nghia véi khach hang khéng chi vé mat
phap ly, ma con la nén tang xay dung dich vu
cham séc chat lugng cao, l1ay con ngudi lam
trung tam. Cam két clia ching tdi trong viéc
lang nghe khong chi dirng lai & su cong nhan
thu dong; d6 la mot quy trinh chd dong, cé
hé thong, dinh huéng moi khia canh trong
cach ching t6i cung cap dich vu va quan tri
to chirc, gitp dinh hinh nhirng gi chang toi
lam, cach chiang toi cai tién, va phat thién

m& hinh ma ching t6i né luc dat dugc.

Chiéu theo cac Tiéu Chuan Chat Lugng Cham
S6c Ngudi Cao Nién. dac biét la Tiéu chuan
s6 1 (Pham gia va su lya chon cla ngudi tiéu
dung), Tiéu chuan 2 (Panh gia va lap ké hoach
lién tuc cung ngudi tiéu dung), Tiéu chuan 6
(Phan héi va khiéu nai), va Tiéu chuin 8 (Quan
tri t& chirc), CWCC Idy phan hoi ciia khach
hang lam trung tam trong viéc cung cap dich
vu va quan tri. Nhung ching téi cling hi€u
rang thu thap y kién phan hoi khéng phai ltuc
nao cling don gian 13 dat cau héi: “Ong, ba

nght sao vé dich vu cda ching t6i?”




L3y Y Ki€n Tir Khach Hang Khdng Phai La Viéc Lam Bon Gian

Trong nhiéu cong dong da van héa va ngén ngir (CALD), dac biét
3 Vi cac bac cao nién géc A, viéc 18y y kién thuc sy tir ho thudng
khong dé dang. Van hda dac biét ton trong ngudi va té chirc cd
tham quyén, mong mudén duy tri sy hai hoa, va ngai “gay rac réi”
thudng la rao can khién su khong hai long clia ho khéng dugc néi
ra. Rao can ngdn ngtr cang khién cho suim lang nay tréd nén sau
s&c hon. Hiéu ré nhimng khac biét van héa nay, chiing téi khong
cho doi phan hoéi dén véi minh, chidng téi chd dong tiép can khach
hang dé 18y y kién tlr ho mot cach nhe nhang va day ton trong.

Chung toi thuc hién diéu nay bang cach st dung ngén nglr ma
khach hang str dung, bao gdbm Tiéng Quan Thoai, Tiéng Quang
Pong, Tiéng Viét va Tiéng Anh dé I8y y kién. Chung toi cling sUr
dung thong dich vién, tai liéu da dugc dich, va doi ngl nhan vién
song ngt, nhitng ngudi khong chi dich ngdn nglr ma con hiéu
dugc cac gia tri van hoa dé thuc hién 1dy y kién. Quan trong hon,
chuing ti tao ra khong gian cho khach hang: dé 1ang nghe, dé suy
ngam, va dé ho dan dat cudc tro chuyén.
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Pa Dang Cac Kénh Ly Y Kién Tir Khach Hang

CWCC da xay dung mot hé thong cac kénh lay y kién,
phan hoi da dang tir khach hang. Hé théng nay dam
bdo rang phan hoi khéng chi dugc thu thap ma con

dugc lang nghe, ton trong va thuc hién. Ba kénh

thu nhan thong tin déng vai tro then chot trong quy
trinh nay:

Nhém Bdnh Gid Chat Lugng Dich Vu N6i B6

Nhém nay tiép can khach hang va gia dinh cla ho
hang nam dé thu thap, lang nghe phan hoi tir ho

vé chét lugng dich vu cla cong ty. Cac trao ddi truc
tiép nay thuc hién qua dién thoai, truc tiép tai nha

cla khach hang, hodc tai cac Trung tam Balcatta va
Willetton ctia CWCC. Théng qua céc cudc phdng van
truc tiép va ra sodt ho so dich vy, Nhém Banh gia Chat
lugng Dich vu N6i bo sé phan loai va bao cao vdi Ban
Giam déc nhitng diém ma dich vu dang hoat dong tot
va nhimng diém can thay déi.

Vi du, khi mot khach hang phan anh rang ho gap kho
khan khi dung cay lau nha & cac khu vuc thép, ching
toi sé lang nghe va tiép thu y kién phan hoi tir ho. Sau
dé, ching t6i sé yéu cau diéu phdi vién dich vu danh
gia lai danh muc an toan dich vu cung cép tai nha,
trong danh muc dé, chiing toi sé diéu chinh thong tin
dé bao gobm loai cay lau nha phang pht hap hon cho
khach hang. Mot vi du cu thé khac: mot trong nhimg

khach hang clia chiing t6i mong mudén dugc tham gia
cac hoat déng sinh hoat tai trung tam. Ghi nhan y kién
nay, chung téi sé lién hé diéu phaoi vién dich vu clia ho
dé hudng dan ho sir dung ban do hoac sép xép dich
vu dua dén phi hap, hd trg ho tu tin tham gia hoat
déng sinh hoat cong dong.

Ba Ly, mot khach hang lau ném ctia CWCC chia sé: “Toi
dac biét yéu thich cac dich vu cham séc ban ngay clia
CWCC. Mi tuan di sinh hoat déu khién téi cdm thay
c6é dong luc va tran day nang luong. Néu khong co

cac dich vy nay, toi khdng biét phai lam gi dé trai qua
nhitng ngay dai budn chan & nha. Bén day gidp tbi co
co hoi két noi ban bé, tham gia cac hoat dong va mang
lai nhiéu niém vui va y nghia cho cudc séng clia minh.”

Nhém Xur Ly Su C6 & Khiéu Nai (ICHT)

Viéc tiép nhan y kién phan hoi, dac biét khi cé diéu

gl d6 khong diing hoac hiéu lam trong cung cép dich
vy doi hoi su tinh té, kinh nghiém va mét quy trinh ré
rang. Nhém ICHT bao gobm thanh vién la cac quan ly
cap cao va quan ly lam sang, doc lap xr ly tat ca cac
khiéu nai va su c6. Moi phan anh déu dugc gidi quyét
trong vong 10 ngay lam viéc, dugc x(r ly bao mat va
theo d&i dén khi c6 két qua hai long va khong dé lai
hau qua tiéu cuc nao cho khach hang.
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Mbi khiéu nai la mét cudc doi thoai dé thay d6i. DU la vé
chat lugng dich vu hay van dé trong giao ti€ép, nhom ICHT
dam bao réng van dé sé duoc dua dén Uy Ban Lién Tuc
Cai Thién Dich Vu dé hoc héi va cai thién hé thong.

Nhém Tu Van Nguoi Tiéu Dang

Thay vi néi thay cho khach hang, CWCC mai chinh ho
|én tiéng. Nhom Tu Van Ngudi Tiéu Dung maoi khach
hang, ngudi cham séc, va dai dién cdng dong dén
tham gia cac cudc hop truc tiép hai lan méi nam.
Nhing cudc tro chuyén nay gitp dinh hudng cho viéc
lap ké hoach, ra soat va déi méi dich vu.

Y kién clia khach hang tir cac bubi hop nay 1a thong
tin quy bau gitp CWCC thuc hién nhitng cai thién chat
lugng dich vy, vi du nhu diéu chinh lich xe dua dén dé
gidm thoi gian cha doi, hay thuc hién nhimng thay déi
chién lugc, nhu md rong cac chuong trinh phu hop vdi
van hoéa thong qua Chuaong trinh cdia Pai hoc Truong
Xuan. TUr nhitng budi chia sé kién thirc y té bang ngoén
nglr clia khach hang dén cac hoat déng xa hoi gan lién
véi truyén théng van héa, tiéng néi clia khach hang da
dinh hinh nén nhimg chuong trinh vira bao quat, vra
phu hop véi nhu cau cla ting ca nhan.

Ba Ngb, mdt khach hang lau néam ctia CWCC chia sé:

“T6i cdm thay an toan va dugc hd trg khi sir dung dich
VU va sur chdm séc clia CWCC. Toi dd gan bo vdi Chung
Wah su6t 9 ndm nay. Nam vira qua cé rat nhiéu cong
ty ti€p can va c6 gang thuyét phuc toi chuyén qua ho,
nhung t6i chi mudn & lai vai CWCC. Téi biét diéu gi la
t8t cho minh. Téi rat biét an chi Sue, nhan vién hd trg
clia Cong ty. Co ay lubn cé mat khi toi can, diéu nay cé
y nghia rat I6n vai toi.”

Khao Sat Mirc Po Hai Long Ciia Khach Hang Hang
Nam: Po Luo'ng Tac bong Trén Quy M6 Lén

Bén canh cac hinh thirc trao déi lién tuc va truc tiép,
CWCC con thuc hién Khao Sat Mic D6 Hai Long Vi
Khach Hang va Gia dinh clia ho hang ndm. Khdo sat
nay duagc thuc hién ca truc tuyén va truc tiép, bang
ngobn nglr ma khach hang ua dung, nham thu thap
phan hoi trén tat ca cac Iinh vuc dich vu.

Nhan vién & cac phong ban cling hop tac dé dam bao
khao sat dé tiép can va cé y nghia ddi véi khach hang.
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Tai cac Trung tdm, cac nhan vién song ngr ludn san
sang ho trg khach hang thuc hién khao sét khi can.
Cac phan hoi dugc phan tich, va moi gép y déu duagc
chuyén thanh hanh déng cu thé thdng qua Ké Hoach
Cai Thién Lién tuc Chat lugng Dich vu (CIPs).

G6p Y Kién Cho Twong Lai sCla Dich Vu Cham Séc
Cao Nién

Chudng t6i tin rang dich vu cham séc tét khong phai
dugc xay dung san cho khach hang, ma dugc xay dung
cung véi ho. Néu quy vi hodc ngudi than mudn truc
tiép dong gdp vao viéc cdi thién chat lugng dich vy,

xin mai tham gia Nhém Tu Van Ngudi Tiéu Dung cla
chung toi.

Cach Tham Gia:

Bang ky truc tuyén:

[=] 5 =]

[=] 4

GUi thu dién ,
i consumer.audit@chungwahcc.org.au

tr (email):

GUi thu vé Chung Wah Community Care, U1/98
Van phong:  Lake Street, Northbridge WA 6003
Dién thoai: (08) 9328 3988

Chung tbi xin chan thanh cadm on su tin tudng va dong
hanh ctia quy vi. Cung nhau, ching ta tiép tuc nang
cao chét lugng dich vu chdm séc cao nién.
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Tai Cong Ty Cham S6c Cong dong Chung Wah (CWCC), c6 mdt cau noi thé hién ding
tinh than cong viéc cda ching toi: :

"Chung t6i khdng chi gitp ngudi cao nién séng lau ma con gitp ho séng tron ven."
Va trong hon 40 nam qua, dé chinh la nhirng gi ching t6i da va dang lam.

V@i ban tay am ap va trai tim thau hiéu van héa, CWCC la diém tua virng chac cho
nguoi cao nién dén tr moi nén van héa, dac biét la cdng dong da van héa va ngon ngir
(CALD). S&r ménh cdia chiang t6i la gitip nhirng nam thang tudi gia cia moéi khach hang
thuc sy tdéa sang, gitp ho s6ng mot cuéc song day y nghia, tran ngap ti€ng cudi, sy
sang tao va két nai.
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Tudi Gia Tich Cuc La Gi?

Qua trinh gia di khéng phai dém bang s6 lan sinh
nhat cia mot ngudi. Bé la qua trinh gilr cho tinh than
minh man, co thé khde manh, va dugc séng trong
vong tay nhirng ngudi hi€u va tran trong con ngudi
that cdia minh.

Chinh pha Uc dinh nghia “Tudi Gia Tich Cuc” 1a séng
nang dong, doc lap va cé su gan két véi cong dong.
D6 13 S6ng Vui, S6ng Khde, S6ng C6 ich!

Véi CWCC, tdm nhin d6 dugc chuyén héa thanh
nhirmng hanh dong thiét thuc méi ngay: gitip khach
hang cao nién tim lai s& thich, céng dong ho thudc vé,
va gilr gin ban sac ca nhan.

Tuy nhién, hanh trinh d6 khéng phai Itc nao cling dé
dang. Nhiéu bac cao nién, dac biét la nhirng ngudi
dang gap van dé vé tri nh& hoac thé chat, thudng doi
mat véi su cd don va cach biét nhiéu hon. Theo Bao
cdo 2025 cla T6 chirc Cong Ly va Hoa Binh, gan mét
nlra ngudi Uc tir 75 tudi trd 1én cdm thdy ho khéng
nhan dugc du su ho tro xa hoi.

Hé qua cla viéc thi€u ho trg xa hoi la gi? Do la sirc
khée tinh than gidam sut, thé chat suy yéu, va tham chi
tang nguy co tlr vong sém.

Ly do CWCC ra doi, ton tai va khdng nglrng phat trién:
la d€ bién nhirng ngay dai don déc thanh nhimng
khodnh khac s6ng dong va nudi dudng tam hén cho
cac bac cao nién.

Nhirng Hoat Péng Y Nghia: Pan Méc Len Va Sy
Két Noi

Tudi Gia Tich Cuc khéng dirng lai khi mot bac cao
nién chan doan bj suy gidm tri nh& hay cac van dé
suc khée khac. Tai CWCC, ching téi trao quyén cho
nhirng khach hang séng chung véi ching suy gidm tri
nhé théng qua cac chuong trinh hoa nhap dugc thiét
ké phu hgp véi ngdn nglr va van héa.

M6t vi du dién hinh |a I&p dan moc len clia Pai hoc
Truong xuan. Bay la hoat ddng hang tuan khong chi
giup ngudi tham gia hoc ky nang dan, méc len, ma né
con mang lai cdm giac dé chiju cho cac giac quan va
gai lai nhirng ky (rc quy gia clia ngudi tham gia.

Vi dy, ba Xie va ba Gao la hai khach hang ctia CWCC;
ca hai déu bj ching suy gidm tri nhé. Khi tham gia
hoat déng ctia CWCC, ho da thé hién hing thu dac
biét va&i viéc dan, moc len. Ho say sua véi trng mai
dan, thé hién su binh tinh va tap trung hiém thay,
thay vi bén chon hay mat tap trung thudng thay. bay
la khodnh khac yén binh, day két néi.

Hoat déng tudng chirng don gian nay da cho gia dinh
va nhan vién cham soéc thdy mot diéu quan trong:
trong méi truong phu hgp, ngudi bj suy gidm tri nh&
van cé thé sang tao, két néi va tim thay niém vui.

N6 cling nhdc nhd chdng ta rang, tudi gia tich cuc
khéng chi danh cho nhimng ngudi khde manh vé thé
chat va tinh than, ma né danh cho bét cr ai con khao
khat y nghia trong cudc song.




Tir Nhirng Ngay Dai Trong Vang Pén Nhirng
Khodnh Khic Pay Y Nghia

NE&u Quy vi mudn nhin thay ré su thay doi ciia Tudi
Gia Tich Cuc, hay cung tro chuyén cung ba Ly, nam 80
tudi, mot ngudi nhap cu gbc Viét, rang diéu gi da thay
doi ba:

“Trudc day, toi khong biét phai lap day nhitng ngay
dai cla téi bang hoat déng gi. Bay gid thi toi da biét,
moi lan dén trung tdm sinh hoat cia CWCC |a téi thay
minh tran day nang lugng.”

Hay quy vi hay tro chuyén véi 6ng Ha, nam nay 93
tudi, dang s6ng vai chirng 1ang tai va dau hiéu suy
gidm tri nh& nhe. Ong chia sé sau nhitng budi tap
thé duc, tham gia trd chai tri tué, va danh thai gian
bén ban bé: “T6i cdm thady minh nhu mot dra tré van
dang I&n |én”.

Hay 6ng Youming, ngudi ting rat rut re it néi, nay lai
tu tin dan dau cac budi hat karaoke véi nhirng ban
nhac Nhat yéu thich. Ong cudi va chia sé: ‘Ai bdo réng
vé gia la budn té?'
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Sw Cham Séc Nhu Ngu'&i Than

CWCC khéng chi cung cdp hé trg tai Trung tdm sinh
hoat cong dong. BGi véi nhitng khach hang nhu ba
Ng6, nam nay 83 tudi, dich vu hé trg dugc thuc hién
tai nha, thong qua cac Géi Cham Soc Tai Gia dugc ca
nhan héa. Ba chia sé day-tu hao:

“T6i da gan bo véi CWCC dugc chin nam réi. CWCC
giong nhu gia dinh cua tbi vay.”

Chinh nhitng su tin tudng cla khach hang dugc xay
dung dua trén dich vu phu hop véi ngdn nglr va van
héa da dang, cling nhu su két néi chan thanh, da lam
cho CWCC trd nén dac biét.

Gia di khong phai la qua trinh Buén Té ma la cudc
sdng day mau sac

Thoéng qua cac hoat déng am nhac, van déng, bira an
dinh du@ng, va nhirng khoanh khac vui tuoi, CWCC
dang thay d&i cach chiing ta nhin nhan vé tudi gia.

Nhitng chuong trinh hd trg nay khong chi la dich vy,
ma la phao clru sinh clia nhiéu bac cao nién. Ching
nhac nhd rang moi bac cao nién van con ca héi dé
phat trién, khdm pha va chic mirng cho méi thanh
tuu minh dat dugc, ngay ca trong nhirng nam thang
x& chiéu. Béi vi tai CWCC, muc tiéu khong chi la séng
lau, ma la séng vui, song khée day mau sac, c6 muc
dich va gan két. Nhu mot khach hang cdia ching

t6i chia sé: "CWCC dang gilp chung toi thuc su tan
hudng tudi vang cia minh."

»
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We provide culturally appropriate aged care and

disability services to more than 1,200 older people
and individuals with disabilities from vibrant cultural

backgrounds across the Perth metro area. Our
services are tailored to the needs and interests of
everyone, with a strong focus on reablement and

self-independence.

SUPPORT AT HOME

Our support services include
nursing care, personal care,
individual social support,

domestic assistance, transport,
meals, and more, all focused on

enhancing individual strengths
and abilities to help them live

independently and safely at home.

For more info:

COMMUNITY HUBS

Located in Willetton and
Balcatta, our community hubs
provide social engagement
opportunities for our
participants, including daily
exercise, culturally appropriate
activities, entertainment and
nutritious meals.

(08) 9328 3988 | enquiry@chungwahcc.org.au

followus: @) @ @ chungwahcc.org.au

For over 116 years,
Chung Wah Association
& Community Care
have been providing
exceptional care

and support to

our culturally and
linguistically diverse
community.

It promotes wellness by
providing various educational
and enrichment activities
tailored to individual needs
and interests, including Tai
Chi, brain games, calligraphy,
outdoor excursions, English,
cooking and digital classes.

CHUNG WAH

COMMUNITY
C ARE ggagrasosonse



