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Let's welcome the new year, dawn with challenges to conquer, seize opportunities, and treasure
every moment. At CWCC, we evolve with purpose, celebrate milestones with gratitude, welcome
embrace with open hearts, and strengthen the bonds that make our community so special.

These past few months, we've had many wonderful reminders of what makes CWCC more

than just a service provider. Whether it was gathering to honour longevity and tradition, reflecting
on four decades of care and community, or preparing for the future of aged care, one thing
remains constant, our unwavering commitment to ensuring every senior feels valued, supported,
and connected.

As we step into a new chapter, change is on the horizon. As aged care reforms reshape the future,
we stand ready to adapt, enhance, and uphold the highest standards of care. Listening to your
voices has always been at the heart of what we do, and the overwhelmingly positive feedback from
our recent survey reaffirms our mission to build a better community for all.

In this issue, we take a look at some of the milestones, transitions, and inspiring stories that define
our journey. Through it all, one thing is clear: CWCC is not just about services; it's about people. It's
about the friendships formed in our community hubs, the dedicated hands that provide care, and
the shared belief that aging should be a journey filled with dignity, joy, and belonging.

Thank you for being a part of this journey. Let's continue building a future where every senior is
empowered, every voice is heard, and every moment is celebrated.

Theresa Kwok JP
Chief Executive Officer (CEQ)
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CELEBRATING |
LONGEVITY,
EMBRACING
}  THE FUTURE

CWCC’s 13th Annual Longevity Luncheon

.“l

On 4 February 2025 — the seventh day of the
Lunar New Year — Chung Wah Community
Care (CWCC) hosted its 13th Annual Longevity
Luncheon at the Balcatta Community Hub. This
much-anticipated event brought together over
300 seniors, family members, and community

members, along with government officials and

distinguished guests. With traditional cultural

performances, festive cuisine, and community-
driven charitable initiatives, the gathering
celebrated both the Lunar New Year and the

vitality of our seniors.
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A Cultural Feast in Celebration of Longevity

The event began with a resounding taiko drum
performance, setting an energetic tone for the
day. CWCC's very own staff dragon dance team
then took the stage, symbolising the transition
from the Year of the Dragon to the Year of

the Snake. Many attendees were pleasantly
surprised to recognise familiar faces among
the drummers—CWCC staff members who
had dedicated their personal time to rigorous
training. Their synchronised movements and
spirited performance brought an electrifying
energy to the event.

Next, CWCC volunteers and seniors led the
audience in a fitness dance routine, "All Is
Auspicious”. This activity, designed to engage
both the mind and body, reflects CWCC's
longstanding commitment to active ageing.
Inspired by the enthusiasm of the seniors on
stage, many in the audience joined in, creating
a lively and engaging atmosphere.

A highlight of this year's event was the

return of CWCC's Al hosts, Ah Chung and Ah
Wah, who made a lasting impression after
their debut last year. Cutting-edge Al image
technology was also showcased, bringing
decades-old photographs to life on the big
screen. This nostalgic tribute served as the
perfect conclusion to CWCC's 40th-anniversary
celebrations.

Of course, no luncheon would be complete
without traditional auspicious dishes. The
“Prosperity Yusheng” brought everyone
together as they enthusiastically chanted “Lo
Hei, Lo Hei", wishing for a prosperous year
ahead. The carefully curated menu featured
dishes with symbolic meanings, such as
“Rising Fortune” (Lo Hei Yu Sheng), “Health

& Longevity” (Braised Buddha's Delight), and
“Abundance of Wealth” (Scallop Fried Rice),
allowing seniors to experience the warmth of
the festive season through familiar flavours.

0/
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Strengthening Community Support for Seniors

The event welcomed Hon. David Michael MLA,
Assistant Minister for Mines and Petroleum,
Ports, Road Safety, and Transport. On behalf
of the Office of Multicultural Interests, he
presented a $250,000 grant to CWCC's
Balcatta Community Hub for facility upgrades.
"CWCC's contributions to Western Australia’s
multicultural communities are widely
recognised. This grant is a testament to their
ongoing dedication,” he stated.

Stirling Mayor Mark Irwin also delivered a
speech, acknowledging the Chinese and
Asian communities’ contributions to local
development. He reaffirmed the local
government's commitment to supporting

cultural activities that promote social inclusion.

CWCC Chairperson of the Board of
Management, Esther Cheng, reflected on the
significance of the seventh day of the Lunar
New Year, known as “Renri” (the common

birthday of all humans). She emphasised
CWCC's core mission of building social
connections and fostering a strong sense

of belonging. Dr. Ting Chen, President of

the Chung Wah Association, also expressed
his support for CWCC, pledging to enhance
community centre programs to offer seniors a
richer social and cultural experience.

CWCC CEO, Theresa Kwok, delivered a heartfelt
speech, highlighting CWCC's 40-year journey
and the longevity luncheon’s role in celebrating
seniors: "Thirteen years ago, we had fewer
than 30 seniors over the age of 90. Today, that
number has exceeded 110. This is a powerful
testament to the impact of CWCC's unwavering
care and support."

She shared the inspiring story of a 94-year-

old senior who still attends exercise classes at
CWCC's community hub three times a week and
continues practising at home. His commitment
to staying active, she noted, might just be the
secret to longevity, reflecting CWCC's dedication
to promoting healthy ageing.



Showcasing Senior Talent & Community Generosity

Throughout the luncheon, seniors and
volunteers took the stage to showcase their
talents. For the first time, Filipino community
members participated in the Longevity
Luncheon, presenting a vibrant traditional
dance. Vietnamese seniors performed an
elegant hat dance, demonstrating their energy
and spirit. The program also featured English
songs, Tai Chi performances, Peking Opera-
inspired dance routines, and traditional
Chinese flute solos—a testament to the diverse
cultural opportunities available at CWCC.
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Beyond the festivities, attendees also
contributed to charitable initiatives. Seniors
participated in a calligraphy fundraising sale,
while proceeds from an art auction were
donated to support the construction of CWCC's
new Bentley Community Hub. The event also
featured a lion dance performance by the
Chung Wah Lion Dance Troupe, drawing great
enthusiasm from the crowd. Many seniors
eagerly placed red envelopes into the lion's
mouth, symbolising good fortune, with the
collected funds going toward community
development projects.
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A Celebration of Life, Wisdom & Longevity

The event's most symbolic moment came
when seniors over 90 years old gathered
on stage for a commemorative photo.
Each wore a longevity corsage, honouring
their vibrant lives and experiences.

The oldest attendee—a 101-year-old
gentleman—was presented with a special
gift by Theresa and Esther, receiving

a standing ovation. He shared that he

still enjoys participating in community
activities and cherishes spending time
with friends.

In her closing remarks, Theresa
linked the Year of the Snake to the
luncheon’s theme:

"The snake represents wisdom and
adaptability—qualities that define our
seniors and drive CWCC's continuous
growth. May all our seniors enjoy a year of
health and happiness. We look forward to
celebrating together again next year!"

Building a Meaningful Life for Seniors

As societies face the challenges of ageing
populations, the true priority is not only
providing care services but also ensuring
that seniors maintain social connections
and a high quality of life. CWCC
demonstrates that strong community
bonds can create fulfilling and meaningful
later years.

For many seniors, the wish to “attend a
few more Longevity Luncheons” speaks
to more than just an annual gathering—
it reflects the sense of belonging and
support that CWCC fosters.

Through cultural celebrations, health
initiatives, and community-driven support,
the Longevity Luncheon reflects CWCC's
40-year mission—to ensure every senior
ages with dignity, connection, and joy.
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TRANSFORMING
AGED CARE:

CWCC GUIDES
CALD COMMUNITIES

FORWARD

As the Baby Boomer generation enters old age, the demand for aged care
in Australia is growing rapidly. The current care system is struggling to
meet the increasing expectations for high-quality services. To address
this challenge, the aged care sector is undergoing steady reform, with the
new Aged Care Act and Support at Home Program set to be implemented
on 1%t July 2025, fundamentally altering the way the industry operates

and impacting the lives of thousands of seniors and their families.






14 Qillil(\%,STRONGER

The new Aged Care Act will introduce a
Statement of Rights, and the reform overhaul
the residential care and in-home care to
provide more efficient services for seniors. As a
leading service provider in Western Australia's
Culturally and Linguistically Diverse (CALD)
communities, Chung Wah Community Care
(CWCC) has long adhered to a person-centred
approach and is ready to navigate these
industry changes.

The new framework will shift care from an
"organisation-driven" model to one based on
individual needs, with a focus on vulnerable
groups. The government will strengthen
regulations to ensure safety, fairness, and
accountability. CWCC CEO Theresa sees the
reform as a pivotal step in the sector’s maturity
and a chance to improve service guality.

Under the new policy, care assessments

will be needs-based, with eight ongoing
funding classifications and two short-term
care pathways, each corresponding to
different funding amounts that can be used
to purchase approved services. . There will be
three categories: clinical care (e.g., nursing,

physiotherapy), independence support (e.g.,
personal care, medication management),

and everyday living support (e.g., cleaning,
gardening, meal preparation). The government
will fully fund clinical care, while seniors will
need to cover a portion of independence
support and everyday living support based on
their financial situation.

A major reform feature is the integration of
various care programs into a unified Support
At Home Program, streamlining processes and
improving efficiency. However, this new system
may pose challenges for some seniors and
families adjusting to the changes. Additionally,
as a multicultural country, meeting the diverse
needs of Australia’s multicultural population
remains a key consideration.

As a crucial link between the government

and seniors, CWCC is proactively helping
seniors and their families fully understand and
smoothly adapt to these changes. Through
community events, Theresa and her team have
met face-to-face with seniors and their families,
clearly explaining the reform and addressing
their concerns in an accessible manner,
gradually building confidence in the new policy
within the community.
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Moreover, CWCC is using this reform as an
opportunity to thoroughly examine its current
service and introduce new projects. For
example, by strengthening the clinical team'’s
expertise, CWCC will provide more precise
health management services to address the
complex care needs of seniors. To meet the
higher industry standards, CWCC plans to offer
comprehensive professional training to its staff,
ensuring the team can quickly adapt to the
new requirements and continuously improve
service quality. At the same time, CWCC is
optimising its service model and enhancing
collaboration with the government and
stakeholders to ensure a smooth transition.

Theresa emphasised that while the reform
changes industry regulations, the core value
of "care"—respect, inclusion, and looking after
every senior—aligns perfectly with CWCC's
mission. For over 40 years, CWCC has focused

on helping seniors live independently at

home and fostering social connectedness.

Its culturally adapted services ensure that all
seniors receive equal care and understanding.
This foundation of "care" allows CWCC to
navigate the changes brought by the reform
and continue to lead the sector’s development.

Looking ahead, Theresa is confident that CWCC
will embrace the challenges of reform with
innovation, expanding its service reach to benefit
seniors, caregivers, and the broader community.

Immigrants have consistently demonstrated
strong resilience and adaptability, and CWCC's
mission is to help them turn challenges into
opportunities during this transformation. CWCC
will continue working hand in hand with CALD
groups to build a better community for all.
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Fast forward to the 1980s, when many senior
migrants from places like Vietnam, Malaysia,
the Philippines, Singapore, Indonesia, Hong
Kong, and Taiwan arrived in Western Australia,
facing the daunting challenges of language
barriers and cultural adjustments. Recognising
these hurdles, the Chung Wah Welfare
Committee was established in 1984 to support
new Asian migrants. Today, known as CWCC,
the organisation continues its mission to
create stronger community bonds, partnering
with local and government bodies to provide
culturally and linguistically diverse support
services to nearly 1,000 clients across Perth.

The 40th Anniversary celebration was nothing
short of spectacular, starting at the historic
Chung Wah Hall on Northbridge James Street.
This iconic venue holds a special place in the
CWCC's heart. Here, distinguished guests
gathered to reflect on CWCC's remarkable
achievements and look ahead to a promising
future. One of the event's highlights was Premier
Roger Cook's attendance, who praised CWCC
for its significant contributions to migrant
integration and care for seniors and people

with disabilities. With his first-ever visit to the
historic Chung Wah Hall, the Premier expressed
heartfelt gratitude for the CWCC's tireless efforts
and celebrated its role in embodying the vibrant
diversity of Western Australia.
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Inspiring speeches by community leaders
such as Dr. Ting Chen, President of the Chung
Wah Association; Theresa Kwok, CWCC's CEO;
and Esther Cheng, Chairperson of the CWCC
Board, set the tone for the day. Their words
recalled humble beginnings when they started
with just one full-time staff member and a
dedicated band of volunteers. A symbolic
ribbon-cutting ceremony, shared with

senior clients and volunteers alike, marked
the beginning of a new chapter in CWCC's
commitment to the community.

The celebrations didn't stop at the launch
event. Over the following weeks, a series of
engaging activities brought together the diverse
community. On November 13th, "Have A Go
Day" at Burswood Park was a lively celebration

NEWSLETTER ISSUE #52 — 2025

of positive ageing featuring interactive games,
cultural performances, and one-on-one
consultations. This fun-filled day, part of WA
Seniors Week, perfectly captured CWCC's
mission of promoting active and social lifestyles
among seniors.

In November, two morning tea celebrations

at the Balcatta Hub touched hearts and
inspired joy. The North of the River event,
hosted in Vietnamese, showcased seniors in
traditional attire delighting in the calming tai
chi performances by the Liaoshude Tai Chi
Team. On the South side, Spanish-speaking
seniors radiated energy during a vibrant
celebration featuring the beautiful movements
of the Wenxin Dance Group. Both events were
highlighted by heartfelt speeches from Theresa
Kwok and concluded with enchanting bilingual
singalongs that united cultures that truly
embodied the inclusive spirit of CWCC.

No celebration would be complete without
honouring those whose selfless dedication
makes it all possible. On November 30th,

a special volunteer appreciation luncheon
honoured the volunteers whose selfless
dedication has been the backbone of CWCC.
Their contributions, ranging from sharing a
laugh with a senior to teaching a new skill,
continue to enrich the lives of community
members and inspire others to join the journey.

As we celebrate 40 years of care, unity, and
cultural vibrancy, CWCC reminds us that every
smile shared, every new friendship forged,

and every community connection made is a
step towards a brighter, more inclusive future.
Here's to many more years of creating a better
community for alll

21
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.| CWCC SHINES
* AS A BEACON OF
COMMUNITY CARE

In a recent survey gathering 270 responses essence of the CWCC experience, saying,
from clients and their families across CHSP, "| feel like I'm part of a family". This sentiment
HCP, and NDIS services, CWCC has once is echoed in the overall satisfaction rating
again confirmed its commitment to delivering  of 4.65/5, underlining a robust trust in the
exceptional community care. With average care provided.

ratings surpassing 4.6 out of 5, the survey
paints a picture of an organisation that
consistently exceeds the expectations of its
diverse clientele.

Beyond the numbers, the survey reveals the
true impact of CWCC's community-centric
approach. The community hubs have become
a “second home” for many, a place where

At the heart of these outstanding social interactions and vibrant activities foster
results is our people-first philosophy. both emotional and physical well-being.
Clients highlighted how CWCC staff and Clients enjoy a range of community activities,
support workers treat them with deep from exercise sessions and social events to
respect, scoring an impressive 4.67/5 and singing, dancing, chess, and mahjong—that
emphasising that they feel safe and secure not only promote healthy living but also
when receiving services, with a safety score strengthen the bonds among members.

of 4.68/5. One client beautifully captured the

KEY SERVICE RATINGS*

OVERALL CARE
& SUPPORT

A%/,
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CONSTRUCTIVE FEEDBACK

enhance language support,
such as incorporating more
Spanish-speaking staff

‘
—
) ) ) ( \)
increasing outings and oy

\
exercise programs /( NI

—

N

,

—
/N / expanding care services 4
r

CWCC is proactively strengthening language support by recruiting
multilingual staff and providing ongoing communication training
for current employees. We are expanding Evergreen College in
Community and Evergreen College at Home to offer more outings
and exercise programs. CWCC is also recruiting additional qualified
professionals, including nurses, to meet the community's needs.

“Based on 270 responses reflecting a wide range of client experiences and backgrounds.

STAFF RESPECT ﬁ%** ﬁ* 475
SERVICE SAFETY ﬁ * * % * 4.8,5
ASRTONNSEIG  Yeydedkeh Yy 445
ARRERETO Yododededly 456

CWCC's unwavering dedication to a caring, inclusive, and proactive service model is clear.

The survey not only validates the efforts of its dedicated staff but also provides a roadmap

for future enhancements that will continue to elevate the quality of life for its community.

As CWCC moves forward, it stands as a shining example of how thoughtful, community-driven
care can transform the lives of its clients, ensuring that every individual feels valued, supported,
and truly at home.
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Thongd pt Gidm docdiéu hanh

Nao ching ta hdy cuing chao dén nam mdi - thdi khéc khéi dau dé chinh phuc nhirng thir thach madi, ném bat
co hoiva tan hudng timng khodnh khac clia cudc séng. Tai Cong ty Cham séc Cong dong Chung Wah (CWCQ),
ching téi khong nglimg phét trién véi nhimg muc tiéu rd rang, cing danh dau nhirng cot maéc quan trong bang
nhirng su kién an mung vdi long biét on, va lubn md rong vong tay chao dén va cling c6 nhtrng méi quan hé
gan két da va dang tao nén cong dong dac biét cla ching ta.

Trong nhing thang qua, ching toi da nhan dugc nhiéu 161 cdm on va su tri an trkhach hang, gia dinh va cong
dong, danh gia cao su tan tam trong viéc cham séc va cung cap dich vu clia chiing t6i. CWCC khdng chi don
thuan 1a nha cung cép dich vy, ma con la nai két ndi, hd trg va chia sé. Ching toi da té chirc mot loat cac sy kién
dé bao ton va vinh danh gié tri truong ton, cling nhu truyén théng cham séc, nhin lai hanh trinh 40 nam xay
dung va phét trién clia cong ty, dong thai chudn bi san sang déi phé véi nhimg thay déi cai cach tir Chinh phdl
trong nganh cham séc cao nién. DU & bat ky vi trf nao, c6 mot dieu khong bao gicr thay déi tai CWCC: d6 1a cam
két kién dinh trong viéc dam bao moi ngudi cao nién ludn cadm thay dugc tran trong, nhan dugc sy hé trgva
két noi khi str dung dich vu.

Khi chiing ta budc vao mét chuong mdi, nhiéu thay déi dang dén gan. Khi nhirng cai cach trong nganh cham
s6c cao nién dang dinh hinh lai tuong lai, chiing toi da san sang thich nghi, cdi tién t6 chirc va phat trién nguon
nhan luc dé duy tri cac tiéu chuan cham séc cao nhét. Lang nghe tiéng ndi clia khach hang, gia dinh ho va cong
dong ludn la yéu té cot 161 trong nhitng gl chiing toi d& va dang thuc hién. Nhitng phan hoi tich cuc trkhach
hang va gia trong cac cudc khdo sat gan day tiép tuc khang dinh s&r ménh clia chiing toi trong viéc xay dung
mot cdng dong tot dep hon cho tat ca moi ngudi.

Trong ban tin nay, chiing ta s& cting nhin lai mot sd c6t mAc phét trién quan trong, sy chuyén ddi clia Cong ty va
nhing cau chuyén truyén cam hiing dinh hinh hanh trinh cda CWCC trong tuong lai. Sau tat ca nhing diéu nay,
ching ta dé dang nhan ra rang: CWCC khong chi la nai cung cép dich vy; ma la noi quan tam, cham séc va két
n6i moi ngudi. D6 la nhitng tinh ban dugc hinh thanh va duy tri theo thoi gian, la nhiing ban tay tan tam cung
cap su cham soc, la niém tin chung rang viéc gia di la mét hanh trinh day pham gid, niém vui va sy thudc ve.

Cam on quy vi da la moét phan trong hanh trinh nay. Chdng ta hdy cling tiép tuc xay dung mét tuong lai noi ma
moi bac cao nién dugc trao quyén, mdi tiéng ndi déu dugc Idng nghe, va moi khodnh khac déu dugc tan hudng
va tran trong.

Theresa Kwok JP
Tong Gidm doc Biéu hanh (CEO)
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Chidc murng Trudng tho, Bon nhan 48
Tuong lai

Cai cach Cham séc Cao nién: b6
CWCC huéng Cong dong Ngon ngilr
va Van héa ba dang phia trudc

Lé Ky miém 40 nam Thanh 1ap Cong 60
ty Cham séc Cong dong Chung Wah

CWCC Bdng Vai Tro Nhu Ngon Hai 66
bang Trong Cham S6c Cong Pong

S6ng khde manh hon (Living
Stronger) la ban tin do Cong ty
Cham séc Céng dong Chung Wah
(Chung Wah CC) xuét ban theo
quy (3 thang/1 1an). Chung Wah
CC la mot té chirc phi lgi nhuan,
cung cap cac dich vu chat lugng
cao nham gilp cai thién chat lugng
cudc séng cho cong dong ngudi
Cao nién va ngudi khuyét tat tai
Uc, déc biét 1a cho nhitng ngudi c6
nguodn goc da dang vé van hda va
ngdn ngl (CALD).

follow us: (’ @ i www.chungwahcc.org.au
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CHUC MUNG
TRUONG THO,
PON NHAN

} TUONG LAI

TIEC TRUGNG THO THUONG NIEN
LAN THU13 cUA cwcC

.“l

Vao ngay 4 thang 2 nam 2025, tac ngay mung
7 Tét Nguyén Dan, Cong ty Cham séc Cong dong
Chung Wah (CWCC) da té chirc Tiéc Trudng tho
thudng nién lan thir 13 tai Trung tam Sinh hoat
Cong dong Balcatta. Su kién duwgc mong dgi nay
da quy tu hon 300 bac cao nién, thanh vién gia

dinh va céng dong, cung su gép mat cla cac

quan chirc chinh phi va nhirng vi khach quy. Véi

cac ti€t muc van héa truyén théng, am thuc Ié
hoi, va cac sang kién tlr thién mang tinh cong
dong, Tiéc Truong tho khdng chi chao dén nam
m&i ma con ton vinh src s6ng va sy Truong tho

cua cac bac cao nién.
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Tiéc Trwdéng tho: Budi tiéc Pa van héa

Budi tiéc bat dau véi man trinh dién tréng taiko manh
mé, tao ra moét khong khi séi dong kéo dai ca ngay.
Sau d6 doan mua lan do nhan vién CWCC biéu dién
|én san khau, tugng trung cho sy chuyén minh tir
N&m Gidp Thin sang Nam At Ty. Nhiéu quan khach
tham du bat ngd nhan ra nhirng guong mat quen
thuoc la thanh vién cdia doi trong. Ho chinh la nhan
vién CWCC, ngudi da danh thai gian ca nhan dé cham
chi luyén tap man biéu dién nay trudc khi budi Ié dién
ra. Nhitng dong tac nhip nhang va man trinh dién day
nhiét huyét clla ho da mang lai mot nguon nang lugng
tuoi mdi cho su kién.

Tiép theo, cac tinh nguyén vién va cac bac cao nién
clia CWCC dan dat khan gia cuing tham gia vao bai mua
thé duc co tén goi: "Moi diéu may man". Hoat déng nay
khong chi gitip rén luyén co thé ma con la moét phan
trong cam két 1au dai ctia CWCC trong viéc thic day
tudi gia khde manh va tich cuc. Cac bac cao nién trén
san khau da truyén cam hing tdi ngudi tham gia va
cac quan khach, khién nhiéu ngudi trong sé ho da cung
tham gia vao man biéu dién, tao nén mot khong khi vui
tuoi va sbi ndi.

Mot diém nhén trong su kién nam nay la su gbp mat
trd lai cla hai phat thanh vién do, anh A Chung va chi
A Hoa. Ho da gay an tuong manh vdi khan gia sau
man ra mat nam ngoai. Tai budi tiéc, cong nghé hinh
anh o tién tién cling dugc trung bay, mang lai su
séng cho nhirng birc dnh tir nhiéu thap ky trudc trén
man hinh I&n. Boan tri an day hoai niém nay da khép
lai hoan hao cac hoat déng chao mirng 40 nam thanh
lap CWCC.

DT nhién, Budi tiéc khong thé thiéu cadc mén an truyén
thong mang lai may man. Mén ‘Goi tron sa lat thinh
vuong' (Prosperity Yusheng) da gitip két néi ngudi tham
gia tiéc khi ho cing nhau ho vang khau hiéu “Lo Hei, Lo
Hei” (Chiic ming, Chidc mimng), cau chidc mot nam mdi
thinh vugng. Thuc don ba tiéc dugc chon loc k§ luGng
véi cadc mén an mang y nghia biéu tugng nhu “Chic
Phat tai” (Lo Hei Yu Sheng), “Strc Khoe & Truong tho”
(Braised Buddha's Delight), va “Bay bu Clia Cai” (Com
Chién C6i So), gilip cac bac cao nién cam nhan dugc su
am &p cla mua Ié hoi qua cac huong vi quen thudc.

o1
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Clng C6 HO6 Tro Céng Péng Cho Ngu'@i Cao Nién

Budi tiéc d& chao don 6ng David Michael MLA, Trg ly Bo
trudng B Mo va Dau khi, Cang, An toan Giao thong va
Van tai. La dai dién cho Van phong Cac Van bé ba Van
Hoda, 6ng David da trao tang mot khodn tai tro tri gia
250.000 do la cho Trung Tam Cong Bong Balcatta cla
CWCC dé nang cap co s& vat chat. Ong cho biét, "cac
dong gop clia CWCC cho céc cong dong da van héa clia
Tay Uc d& dugc cdng nhan rong rai. Khodn tai trg nay

la minh ching cho sur céng hién lién tuc ctia Cong ty
trong thai gian vira qua”.

Thi trudng Stirling, ngai Mark Irwin, cling cé bai phat
biéu, ghi nhan nhimng déng gép clda cong dong ngudi
Hoa va ngudi nhap cu géc A cho su phét trién dia
phuong. Ong mot 1an nita khang dinh cam két cla
chinh quyén dia phuang trong viéc ho trg cac hoat
dong van hoa, thuc day su hoa nhép xa hoi.

Chu tich H6i Bong Quan Tri CWCC, ba Esther Chang,
da chia sé vé y nghia clia ngay mung 7 Tét Nguyén
Dan. Bay la ngay “Renri”, tirc la ngay sinh clia tat cd moi
ngudi. Ba nhan manh s ménh cét 16i ctia CWCC la

thic day két ndi xa hoi va xay dung cam giac thudc vé
manh mé. Tién si Ting Chen, Chd Tich Hiép HOi Chung
Wah, cling bay té sur iing ho 16n déi vai CWCC va cam
két ndng cao cac chuong trinh tai trung tam sinh hoat
cong dong dé mang lai trai nghiém xa hoi va van hoa
phong phu hon cho cac bac cao nién.

Gidm doc Biéu hanh CWCC, ba Theresa Kwok, cé bai
phéat biéu day cdm xuc, nhan manh hanh trinh 40 nam
cla CWCC va vai tro cla Tiéc Truong tho trong viéc ton
vinh cac bac cao nién.

13 ndm trudc, chuing toi chi cé chua day 30 bac cao
nién trén 90 tudi tham du tiéc. Nam nay, con s6 nay da
vugt qua 110 ngudi. Bay la mot minh chirng manh mé
cho tac ddng tich cuc clia sir cham séc va ho trg khong
ngung nghi ctia CWCC déi véi khach hang va cong dong.”

Ba chia sé cau chuyén day cdm hing vé mot cu 6ng 94
tu6i van tham gia cac Iép thé duc tai trung tam cong
dong CWCC ba lan mot tuan va tiép tuc luyén tap tai
nha. Theo ba, su kién tri duy tri hoat dong clia 6ng, c6
thé chinh 1a bi quyét cho su Trudng tho, phan anh cam
két clia CWCC trong viéc thic day tudi gia khde manh.



Ton Vinh Tai Nang Cao Nién & Thic Pay Long
Nhan Ai Céng Pong

Trong subt bifa tiéc, cac bac cao nién va tinh nguyén
vién da 1én san khau dé thé hién tai nang cGia minh.
Lan dau tién, cong dong ngudi nhap cu goc Phi-lip-
pin da tham gia Tiéc Truong tho, mang dén diéu mua
truyén théng sbi dong. Cac bac cao nién gbc Viét Nam
da trinh dién diéu muia nén duyén déng, thé hién nang
lugng tich cuc va tinh than cda minh. Chuong trinh
cling bao gbm cac man biéu dién hat tiéng Anh, biéu
dién Thai Cuc Quyén, cac diéu mua ldy cdm himng tir
Hat nhac kich Bac Kinh, va cadc man dién tau séo Trung
Hoa. Bay chinh la minh ching cho su két néi cac nén
van héa da dang ma CWCC da va dang lam.

Ngoai cac hoat dong 1& hoi, ngudi tham du va quan
khach cling déng gép vao cac sang kién tur thién. Cac
béc cao nién da tham gia vao mot budi dau gia thu phap
gay quy; 6 tién thu dugc tlr budi dau gid nghé thuat sé
dugc quyén gép dé ho trg xay dung Trung Tam Cong
DPong Bentley ctia CWCC. Budi tiéc cling chao dén man
mua lan clia Boan Mua Lan clia Hiép hoi Chung Wah,
thu hdt su hao himng tham gia clia khan gia. Nhiéu bac
cao nién dd hao hing cho nhirng bao [i xi vao miéng lan,
tugng trung cho van may. S6é tién thu dugc sé dugc st
dung cho céc du an phat trién cong dong.
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Ky Niém Cudc Song, Su Khon ngoan & Su
Truong Tho

Khodnh khac mang tinh biéu tugng nhét clia
budi tiéc la khi cac cu trén 90 tudi cling nhau
ding trén san khdu dé chup anh ky niém. Mo
nguoi déu deo mot chiéc hoa cai do truong tho,
ton vinh cudc séng va nhirng trai nghiém quy gia
clia ho. Ngudi tham dy 16n tudi nhat—cu 6ng
1071 tudi—dugc ba Theresa va ba Esther tang
mon qua dac biét va nhan dugc sy hoan nghénh
nhiét liét. C)ng chia sé réng minh van thich tham
gia cac hoat dong cong dong va tran trong thoi
gian bén ban be.

Loi két cho budi tiéc, ba Theresa lien két Nam At
Ty v&i chd dé cla btra tiéc:

|

.‘?

i

“Loai ran dai dién cho tri tué va kha nang thich
(rng—nhing pham chat dac trung clia nguoi
cao nién va la déng luc cho su phét trién khong
nguing ctia CWCC. Mong tat ca cac bac cao nién
sé trai qua mét nam day sirc khde va hanh phuc.
Chung téi mong dugc gdp lai quy khach trong
nam tgi!”

-

=

Xay Duwng Cudc Séng Y Nghia Cho Ngu'&i
Cao Nién

Khi xa hoi doi mat véi thach thirc tir su gia tang
dan s6 ngudi cao nién, uu tién thuc sy khong chi
la cung cép dich vu chdm séc ma con la dam bao
rang ho duy tri dugc cac két néi xa hoiva chat
lugng cudc séng cao. CWCC chirng minh rang
cac moi lién két cong ddong manh mé cé thé gilp
cac bac cao nién trai qua nhirng nam thang sau
cudc doi day du va y nghia.

V&i nhiéu bac cao nién, mong mudn “tham gia
thém vai Bra Tiéc Truong tho” khong chi la tham
gia thém mot cudc tu hop hang nam—ma con la
sy phan anh vé cdm gidc thudc vé va sy ho trg
ma CWCC mang dén.

Thong qua céc 1& hoi van hoa, sang kién stc
khoe, va su ho trg tir cong dong, Tiéc Trudng
tho phan anh s&t ménh 40 nam ctia CWCC: ddm
bao réng mbi bac cao nién sé gia di c6 pham gig,
dugc két ndi va tan hudng niém vui.
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CAICACH CHAM
SOC CAO NIEN:

CWCC HUGNG CONG
DONG NGON NGU'VA VAN
HOA DA DANG PHIA TRUGC

Khi thé hé Baby Boomer (Bung né Dan sé) tai Uc budc vao giai doan cao
nién, nhu cau cham séc cao nién cla ho gia tang nhanh chéng. Hé théng
cham séc hién tai dang gap khé khan trong viéc dap &rng ky vong ngay
cang cao vé chat lugng dich vu. D€ giai quyét thach thirc nay, nganh cham
séc cao nién dang thuc hién cac cdi cach dang ké khi sira doi va trién khai
Ludt Cham séc Ngudi Cao nién mdi va Chuong trinh Ho trg Tai Nha tir
ngay 1 thang 7 nam 2025. Nhirng cdi cach nay sé lam thay doi co ban cach
thirc hoat déng clia nganh cham s6c cao nién va anh hudng dang ké dén

cudc séng cua hang nghin ngudi cao nién va gia dinh ho.
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Luat Cham séc Ngudi Cao Nién mdi sé gidi thiéu Ban
Tuyén B6 Quyén Lgi va thuc hién mét cudc cai cach
toan dién trong viéc cham soc tai cac co sé va tai nha
dé cung cép cac dich vy hiéu qua hon cho ngudi cao
nién. La nha cung cép dich vu hang dau cho cong
dong da van héa va ngdn ngtr (CALD) & Tay Uc, Cong
ty Chdm séc Cong dong Chung Wah (CWCC) dd va
dang ap dung phuong phéap tiép can lay con ngudi
lam trung tam va sén sang dén nhan nhirng thay ddi
mdi nay trong nganh.

Khung chinh sach méi s& chuyén tir mo hinh "lay to
chirc van hanh lam trung tam" sang moé hinh dua trén
nhu cau ca nhan, vdi trong tam la cac nhém dé bj tén
thuong. Chinh phd s& cling ¢6 cac quy dinh dé dam
bdo su an toan, cong bang va trach nhiém. Gidm déc
diéu hanh CWCC, ba Theresa Kwok, cho rang day la
budc ngoat quan trong trong su trudng thanh cla
nganh va la co hoi dé nang cao chat lugng dich vu.

Theo chinh sach mdi, cac danh gia cham séc sé dua
trén nhu cau thuc té clia tirng ca nhan, vdi tam loai
hd trg lién tuc va hailoai hinh cham séc ngan han.
M®i loai hinh nay sé& tuong ing véi cac muc tai trg
khac nhau, ¢ thé dung dé mua cac dich vu dugc phé
duyét. C6 ba nhom dich vu chinh: cham séc lam sang

(vi du nhuy té, vat ly tri liéu), hd trg doc lap (nhu cham
s6c ca nhan, quan ly thudc) va hd trg sinh hoat hang
ngay (nhu don dep, lam vudn, chuén bj bira an). Chinh
phi sé tai trg toan bo cham séc 1dam sang, trong khi
ngudi cao nién sé phai chi tra moét phan chi phi cho
ho trg ddc 1ap va ho trg sinh hoat hang ngay tuy theo
kha nang tai chinh ctia ho.

Mot diém néi bat trong cai cach 1a viéc tich hop cac
chuang trinh cham séc khac nhau vao mét Chuaong
trinh H6 trg Tai Nha théng nhat, gitp don gidn hoa
quy trinh va nang cao hiéu qua. Tuy nhién, hé thong
mdi c6 thé tao ra mot s6 thach thirc cho ngudi cao
nién va gia dinh ho khi phai diéu chinh véi cac thay déi
nay. Hon nta, la mot quéc gia da van hoa, viéc dap
(ng nhu cau da dang clia ngudi dan dén tir cac nén
van hoa khac nhau van la mot yéu té quan trong can
dugc xem xét k§ ludng.

La cau ndi quan trong gitra chinh phd va ngudi cao
nién, CWCC dang chd dong gilip cac gia dinh va ngudi
cao nién hiéu ré va dé dang thich ng véi nhimg thay
d6i nay. Thong qua cac su kién cong dong, ba Theresa
va ddingl clia cla CWCC da t6 chirc cac budi gap truc
tiép vai ngudi cao nién va gia dinh ho, giai thich ré rang
cho ho vé nhitng thay déi trong cai cach va giai dap
nhitng thac mac clia ho theo cach dé hiéu, dan xay
dung niém tin vao chinh sach mdi trong cong dong.
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Ngoai ra, CWCC cling dang tan dung co hoi tur cai cach
dé ra soét lai cac dich vu hién tai va trién khai nhirng
du an mdi. Vi du, CWCC sé tang cudng chuyén mon
cla doi ngd lam sang, cung cap cac dich vu quan ly
strc khoe chinh xac hon dé déap Umg nhu cau cham
s6c phirc tap clia ngudi cao nién. BE dap Ung cac tiéu
chuén nganh cao hon, CWCC du dinh cung cap cac
khoa dao tao chuyén nghiép toan dién cho nhan vién,
gilp ho nhanh chéng thich Ung vai yéu cau mdiva
khong nglrng néng cao chat lugng dich vu. Bong thdi,
CWCC cling dang t6i tu héa md hinh dich vu va tang
cudng hop tac véi chinh phi va cac bén lién quan dé
dam bdo su chuyén giao suon sé.

Ba Theresa nhan manh rang, du cai cach thay doi cac
guy dinh clia nganh, nhung gia tri cot I16i clia "cham
sOc" — ton trong, hoa nhap va cham sé¢c moi ngudi cao
nién — hoan toan phu hop véi s ménh clia CWCC.
Hon 40 nam qua, CWCC ludn tap trung vao viéc gilp

ngudi cao nién sdng doc 1ap tai nha va thic day su két
noi xa hoi. Cac dich vu dugc diéu chinh sao cho phu
hop v&i van hda cla ting cong dong, dam bao rang
moi Ngudi cao nién déu nhan dugc su cham séc, thau
hiéu, va binh dang. Nén tang "cham soc" nay sé gildp
CWCC vugt qua nhitng thay di ma cai cach mang lai,
tiép tuc dan dat su phat trién clia nganh.

Nhin vé tuong lai, ba Theresa tin rang CWCC sé& dén
nhan nhirng thach thirc cda ci cach bang su déi mdi,
md& rong pham vi dich vu dé mang lai lgi ich cho ngudi
cao nién, ngudi cham séc va cong dong rong Ién hon.
Nh{rng ngudi di cu ludn thé hién sy kién cudng va kha
nang thich &ng manh mé, va s ménh clia CWCC la
gilip ho bién nhitng thach thirc thanh co héi trong quéa
trinh chuyén ddi nay. CWCC s& tiép tuc lam viéc cung
cac cong dong da dang vé ngdn nglf va van héa dé xay
dung mot xa hoi tot dep hon cho tat ca moi ngudi.
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Vao nhirng nam 1980, khi nhiéu ngudi di cu cao tudi
tlr cac qudc gia nhu Viét Nam, Ma-lai-xi-a, Phi-lip-pin,
Sing-ga-po, In-d6-né-xi-a, Hong Kéng va Pai Loan dén
Tay Uc, ho phai déi mat véi khong it thir thach nhu
rao can ngoén nglr va khac biét vé van héa. Nhan thay
nhtng khé khan nay, Uy ban Phic Igi Chung Wah d4
dugc thanh 1ap vao ndm 1984 dé ho trg cong dong di
cu mai dén. Ngay nay, CWCC van tiép tuc s&r ménh két
n6i cong dong, hop tac vdi cac co quan dia phuong va
chinh phti d€ cung cap cac dich vu hd trg da dang vé
van hdéa va ngdn ngr cho gan 1.000 khach hang trén
khap thanh phé Perth.

Lé ky niém 40 nam that su la mot sy kién dang nhg,
dién ra tai Hoi trudng lich s clia Hiép hdi Chung
Wah, nam trén duong James, Northbridge. Day la

mot dia diém gén bo vai sy hinh thanh va phat trién
clia CWCC. Tai day, cac khach maoi danh du da tu hop
dé cung nhin lai nhitng thanh tyu dang tu hao cla
CWCC va hudng dén mot tuong lai tuoi sang. Mot
trong nhitng khodnh khac dac biét trong su kién 1a

su c6 mat clia Thu hién Roger Cook, ngudi da ngoi
khen nhtrng déng gép 16n lao ctia CWCC trong viéc
hd trg ngudi di cu hoi nhap, cham séc ngudi cao nién,
va nguai khuyét tat. Trong lan dau tién dén tham Hoi
truong Chung Wah lich st, Thd hién da bay té long
biét on sau sdc doi vdi nhing nd luc khong ngimg cla
CWCC va ghi nhan vai tro clia té chic trong viéc ton
vinh su da dang clia Tay Uc.
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Cac bai phat biéu day cam hing tir cac 1dnh dao cong
dong nhu Tién st Ting Chen, Chd tich Hiép hoi Chung
Wah; ba Theresa Kwok, Gidm déc diéu hanh CWCC;
va ba Esther Cheng, Chu tich H6i dong Quan tri clia
CWCC d& tao nén mot khdng khi dam &p va gan két.
Nhirng 161 chia sé clia ho gai lai nhitng ngay dau khi
t6 chirc chi cé moét nhan vién toan thoi gian va mot
nhém tinh nguyén vién tan tam. Lé cat bang khanh
thanh, cé su tham gia clia cac cac bac cao nién va tinh
nguyén vién, danh dau moét chuong mdi trong cam két
lau dai clia CWCC d6i vai cong dong.

L& ky niém khong chi dimng lai & su kién khai mac.
Trong nhirng tuan tiép theo, hang loat hoat dong
thu vj da thu hut su tham gia clia cong dong. Ngay
13 thang 11, su kién "Chuc Mét Ngay Tot Lanh" trong
khuon khé Tuan I& Cao Nién & Tay Uc, d& dién ra soi
doéng tai Cong vién Burswood, ton vinh 16i séng tich
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cuc clia ngudi cao nién thong qua cac tro choi tuong
tac, cac man trinh dién van hoéa, va cac budi tu van
truc tiép. Ngay hoi da thé hién ro sir ménh clia CWCC
trong viéc khuyén khich 16i séng nang dong va két noi
xd hoi gitra nhirng ngudi cao nién va cong dong clia
ho.

Cling trong thang 11, hai budi tiéc tra sang tai Trung
tam Sinh hoat Cong dong Balcatta d& mang lai nhing
khodnh khac day cdm xdc. Su kién t6 chirc bang tiéng
Viét tai phia Bac séng Swan, lam say dam long ngudi
thong qua nhirng man bidu dién thai cuc quyén nhe
nhang clia Boi Thai Cuc Quyén Liaoshude. Trong khi
tai phia Nam, cac bac cao nién néi tiéng Tay Ban Nha
da rat hirng khéi khi xem nhitng diéu mla dep mat
cla Nhém Mua Wenxin. Tai ca hai su kién, ba Theresa
Kwok déu cé nhimg Ioi phét biéu sau sac. Budi Ié két
thidc bang nhitng man hat song ngtr day 16i cudn, gén
két cac nén van hoa va thé hién tinh than hoa nhap
cla CWCC.

Khong c6 1& ky niém nao tron ven néu thiéu su ton
vinh nhitng ca nhan céng hién khéng mét mai. Vao
ngay 30 thang 11, tiéc trua tri an dac biét dugc té chirc
nham tén vinh céc tinh nguyén vién, nhitng ngudi da
cong hién vo diéu kién va trd thanh nén tang virng
chéc cdia CWCC. Nhitng déng gép cla ho, tir viéc chia
sé niém vui véi ngudi cao nién dén viéc day ho nhitng
k§ nang mdi, da lam phong phu thém cudc séng cla
cong dong, va truyén cam hing cho moi ngudi cing
tham gia hanh trinh nay.

Khi ky niém 40 nam hanh trinh chdm séc, doan két va
su phat trién van hda, CWCC d& nhac nhé ching ta
réng moi nu cudi chia sé, mdi tinh ban mdi, va moi két
noi cong dong déu la moét budc tién ving chac hudng
dén mot tuong lai tuoi sdng va bao dung hon. Hay
cung chdc mirng CWCC c6 thém nhiéu nam tiép theo
n{ta trong viéc xay dung va phat trién mot cong dong
virng manh va tét dep cho tat ca moi ngudi!
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CWCC BONG VAITRO
¢  NHUNGON HAI DANG
TRONG CHAM SOC

CONG DONG

Cudc khao sat gan day véi 270 khach hang va gia dinh
dang str dung cac dich vu CHSP, HCP va NDIS mét lan
nira khang dinh cam két ciia CWCC mang dén dich

vu cham séc chat lugng cho cong dong nhap cu. Vi
diém danh gia trung binh trén murc 4,6/5, két qua
cudc khao sat cho thay chat lugng dich vu cham soc
cla CWCC vugt qua su mong dgi clia khach hang dén
tu nhiéu nén van héa khac nhau.

Diéu tao nén két qua tuyét vai nay chinh la triét ly
"coi khach hang la trong tam" ctia CWCC. Hau hét
khach hang ghi nhan sy’ cham séc tan tam vdi su ton
trong tir can bd va nhan vién, dat mirc diém danh gia
an tugng: 4,67/5. Khach hang cling cho biét ho cdm
thdy an toan, dugc bao vé khi str dung dich vu, v&i
murc diém danh gia dat: 4,68/5. Mot khach hang da
chia sé rang: "Tdi cdm thay nhu minh la mét phan
cla gia dinh CWCC." Cac két qua danh gia trén dugc

KET QUA DANH GIA DICH VU CHiNH*

thé hién ré rang hon qua murc dé hai long téng thé
dat: 4,65/5, cho thay su tin tudng virng chac cla
khach hang va cdng dong vao chat lugng dich vu ma
Cong ty cung cap.

Bén canh cac con s6, két qua khao sat con thé hién
su hiéu qua cda hinh thirc cham séc trong cdng dong
ma Cong ty dang thuc hién. Cac trung tam sinh hoat
cbng dong da trd thanh "ngdi nha th hai" clia nhiéu
bac cao nién. § day nhitng hoat dong xa hoi soi dong
dién ra hang ngay khong chi gitip cai thién sirc khde
tinh than va thé chat ma con cdng cé tinh doan két
gilra cac khach hang. Hang ngay khi dén sinh hoat

tai cac Trung tam, khach hang cé co héi tham gia vao
nhiéu hoat déng cong dong, tir tap thé duc dén ca
hat, khiéu v{, cd vua, choi mat chugc, danh bong ban,
va nhiéu hoat dong xa hoi, chia sé khac. Nhirng hoat
dong nay khéng chi thuc day 18i séng lanh manh ma
con that chat maoi quan hé gitra ho.

TONG DANH GIA
VE CHAM SOC
VAHO TRG

AL A
DA AN ANEYAE
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GOP Y CAI THIEN DICH VU

Nang cao ho trg ngdn ngil, vi
du: tuyén thém nhan vién ndi
tieng Tay Ban Nha

—

/
Tang cudng cac chudng \6}\)

trinh da ngoai va thé duc AN

—

N

M3 rong dich vu cham séc ~

CWCC dang tich cuc ting cudng hd trg ngdn ngtr bang cach tuyén
dung nhéan vién da ngdn ngir va cung cap dao tao giao ti€p lién
tuc cho nhan vién hién tai. Ching téi dang m& rong "Hoc vién
Truong Xuan - Phién ban Cong dong" va "Hoc vién Truang Xuan

- Phién ban Tai nha" dé cung cap thém nhiéu chuong trinh da
ngoai va hoat déng thé chat. Dong thai, CWCC cling dang tuyén
dung thém cac chuyén gia du diéu kién, bao gém y ta, nham dap
{ng tot hon nhu cau clia cong dong.

N

*Két khao sét v8i 270 khach hang va gia dinh ho, phan anh sy da dang vé kinh nghiém va béi canh clia khach hang.
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TON TRONG NHAN VIEN

AN TOAN DICH VU

THAM GIA VAO LAP KE HOACH
CHAM S6C

KHUYEN KHICH TiINH DOC LAP

CWCC luon cam két tiép tuc thyc hién mé hinh dich vu
cham soc toan dién, chu dong, va cé chat lugng cao.

Cudc khao sat khéng chi ghi nhan nhirng né luc cha
ddi ngli nhan vién tan tdm ma con cung cap mét 16
trinh rd rang cho nhirng cai thién trong tuong lai,
nham nang cao chat lugng cudc song clia cong dong.

Khi nhin vé phia truéc, CWCC tiép tuc la minh chirng
rang cham soc cong dong tan tam cé thé gitp thay
d6i cudc séng clia khach hang, ddm bao rang moi
ca nhan déu cam thay dugc tran trong, dugc ho trg,
va ban than nhu dang & nha khi str dung dich vu ctia
cdng ty.




Chung Wah Community Care is proud to partner with
these organizations to bring positive change to people's
lives and build a better community for all !
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Supported by
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Federally funded program through Dementia Australia CWCC care finder is a Federally funded program through
that builds the capacity to support clients living with WA Primary Health Alliance (PHN) under the Australian
dementia, their families, and the community. Government's Primary Health Network Program to support

vulnerable older people navigate the aged care system

CRICE I vierdagin [=iiEmersiip i Demsnile ALeirl and find support services to improve their quality of life.

to assist people living with dementia and families to
assess cultural appreciated services.
‘% Carer

o Gateway

Carer Gateway is a federal government initiative providing
a mix of free online, telephone and in-person support,
services, and advice for family carers in Australia.

Dementia Australia is the national peak body for people
impacted by dementia and provide post-diagnostic
support, counselling and education for people living with
dementia, their families and carers. Services are free, and
you do not require a referral, you can self-refer by calling
our National Dementia Helpline on 1800 100 500, or by
going to website: www.dementia.org.au

If you would like to learn more about any of these projects,
please contact CWCC for further assistance

followus: €) @ @ chungwahcc.org.au
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