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Living Stronger is a quarterly newsletter published by Chung Wah Community Care (CWCC). We're a not-for-profit
organisation striving to provide the highest standard of services and enriching the quality of life for the aged and
disabled community, particularly for people from Culturally and Linguistically Diverse (CALD) backgrounds.
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S6ng khoe manh hon (Living Stronger) 1a ban tin do Cong ty Cham séc Cong dong Chung Wah (Chung Wah
CC) xudt ban theo quy (3 thang/1 lan). Chung Wah CC la mét t6 chiic phi Igi nhuan, cung cap céc dich vu chat
luong cao nham gilp cai thién chat lugng cudc séng cho cong ddng ngudi cao nién va ngudi khuyét tat tai

Uc, ddc biét Ia cho nhitng ngudi cé ngudn géc da dang vé van héa va ngdn ngtt (CALD).
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CWCCRTHMMBREMIE

A MESSAGE FROM CEO OF CWCC,

THERESA KWOK

THONG PIEP TU GIAM POC PIEU HANH CUA CWCC, BA THERESA KWOK

Forty Years On - Our Aspiration
Remains Unchanged

Over the last four decades, Chung Wah
Community Care (CWCC) has flourished
steadily, deeply entrenched in Perth’s
multicultural landscape. Starting with the goal
of helping immigrants settle into their new
lives, CWCC has become a reliable companion,
supporting them throughout their journey into
their golden years.

Looking back, CWCC has always strived to
meet the needs of the community, especially
those who need the most care and support.
Our enthusiasm for helping immigrants

has never wavered, and our services have
continuously improved. The belief in “building
a better community for all” has been the

driving force that keeps CWCC moving forward.

Today, CWCC is the largest Asian service
organisation in Perth and one of the most
influential groups supporting Culturally and
Linguistically Diverse (CALD) communities
across Western Australia. CWCC remains
committed to learning new things, adopting
new technologies, and exploring the
knowledge needed for future growth to better
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B6on Mwoi Nam Tréi Qua - Khat Vong Clia
Chang Ta Van Khéng Thay Dai

Trong sudt bon thap ky qua, Cong ty Cham séc Cong
dong Chung Wah (CWCC) d3 khong nglrng phat trién,
virng vang dirng trong cdng dong da van hoa cla Perth.
Bat dau véi muc tiéu hé trg ngudi nhap cu 6n dinh cudc
séng mdi, CWCC da tré thanh mot ngudi ban dang tin
cdy, ddong hanh cling cac bac cao nién budc vao hanh
trinh nhirng nam thang vang son clia cuéc dai.

Nhin lai, CWCC luén né luc dap Ung nhu cau clia cong
dong, dac biét la nhirng nguoi can dugc cham séc va

hé trg nhat. Tam huyét cia CWCC danh cho viéc gitp
dd ngudi nhap cu chua bao gid phai nhat, va cac dich
vu clla CWCC ludn dugce cdi thién khong ngirng. Niém
tin vao “xay dung mot cong dong tot dep hon cho tat

ca moi nguai” chinh la dong luc giup CWCC tién budc
khong ngung.

Ngay nay, CWCC la t6 chirc cung cdp dich vu va hé trg
cho ngudi nhap cu géc A I§n nhét tai Perth. CWCC ciing
la mot trong nhirng t6 chirc c6 dnh hudng nhat trong
viéc ho trg cac cdng dong da dang vé ngdn ngit va van
héa (CALD) trén khap Tay Uc. CWCC van lubn hoc hdi
nhirng diéu mdi, ap dung cdng nghé hién dai, va kham
pha kién thirc can thiét cho su phat trién tuong lai nham
phuc vu cong dong tot hon. Sy thich irng nay da gitp
CWCC khéng nglrng phat trién.



serve the community. This adaptability has
allowed CWCC to excel and thrive continually.

Looking ahead, CWCC will continue to listen
to the community, offer services that truly
make a difference, and provide even more
heartwarming support. For those voices from
ethnic minorities and vulnerable groups often
overlooked by the mainstream, CWCC will
keep working to break down language and
cultural barriers, advocating for their needs
and ensuring that everyone feels heard,
recognised, respected and valued.

At CWCC, we see the community not just

as a group we serve but as partners in our
shared journey. CWCC has provided a platform
for multicultural community members to
showcase their talents and strengths. Every
employee, volunteer, and partner has played a
vital role in bringing CWCC to where it stands
today, and for that, | sincerely thank you all.
For 40 years, we've stayed true to our goals,
and together, we've helped CWCC grow while
keeping our original intentions unchanged.

As we move forward, | am confident that
CWCC will continue to thrive within the
Western Australian community. | hope that

all CWCC staff, clients, community members,
and partners can enjoy an even more fulfilling
and integrated life in Australia. Together, |
look forward to working hand in hand with
everyone to continue building a better,
brighter community.

Theresa Kwok JP
CEO - Chung Wah Community Care
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Nhin vé phia trudc, CWCC sé tiép tuc lang nghe va tim
hi€u nhu cau cta cdng déng, cung cdp nhirng dich vu
thuc sur tao nén su khac biét, va mang dén nhiéu hé trg
thiét thyc hon nira. B&i vdi nhirng nhirng nhém nhéap
cu dén tir cac dan tdc thiéu s6 va nhirng nhom dé bj
tén thuong thudng bi bé quén, CWCC sé tiép tuc nd

lyc phé bo rao cdn ngbn ngr va van hoa, dap ing nhu
cau cham séc va can hoé trg cla ho, ddm bao rang moi
ngudi déu cam thdy dugc lang nghe, cong nhan, dugc
tén trong, va tran trong.

Tai CWCC, chuing to6i khéng chi coi cong dong ching
téi phuc vu nhu khach hang, ma con la nhirng déi tac
trong hanh trinh phat trién chung. CWCC da tao ra
m&t san choi cho cac thanh vién cong dong da van
hoa tham gia dé thé hién tai nang va s&rc manh cla
ho. M&i nhan vién, tinh nguyén vién, va déi tac déu
déng mot vai tro quan trong trong viéc dua CWCC
dén vi tri hién tai. Vi nhirng diéu do, tdi chan thanh
cdm on tat ca cac déi tac, gia dinh ho, nhan vién, tinh
nguyén vién, va thanh vién céng déng ndi chung.
Trong sudt 40 nam qua, chung toi da gilr virng muc
tiéu cla minh, va cing nhau, chiing t6i da gitip CWCC
phat trién trong khi van gitr nguyén y dinh ban dau.

Khi chiing ta tién vé phia trudc, toi tin tudng rang CWCC
s& tiép tuc phat trién manh mé trong cdng dong Tay Uc.
T6i hy vong tat cd nhan vién CWCC, khach hang, thanh
vién cong dong va doi tac sé c6 mot cudc song day da va
hoa nhap han & Uc. Tai hy vong ching ta tiép tuc dugc
lam viéc cuing nhau dé xay dung mot cong dong tét dep
va tudi sang hon.

Theresa Kwok JP
Gidm b6c biéu Hanh - Cong ty Cham s6c Cong
doéng Chung Wah
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CWAZ KIRERIE

A MESSAGE FROM PRESIDENT OF

DRTING CHEN

THONG PIEP TU CHU TICH HIEP HOI CHUNG WAH (CWA), T

Since joining the Chung Wah Association in
2009, I've witnessed Chung Wah Community
Care’s (CWCC) incredible growth. From an
annual turnover under $2 million, CWCC has
flourished into an organisation serving nearly
1,000 clients with a turnover of $16 million.
This growth reflects the unwavering dedication
of everyone involved over the years.

CWCC's journey has been challenging but
remarkable, demonstrating a steadfast
commitment to its mission for over 40 years.
We've continuously offered help to those in
need, which has been the foundation of our
success.

I am particularly proud of CWCC's expansion
beyond the Chinese community, reaching a
Culturally and Linguistically Diverse (CALD)
population. Currently, CWCC provides services
in over 20 languages, significantly impacting
various cultures.

Our advocacy for the CALD community has
been our most outstanding achievement,
ensuring that the needs of immigrant
communities are recognised by society and
government and securing substantial support.

BE2009F MNP EZIBLIR, HEEFRR
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Ké tir ngay tham gia Hiép Hoi Chung Wah, t6i da
ching kién sy phat trién phi thuang cda Cong

ty Cham séc Coéng dong Chung Wah (CWCC). T
mot Cong ty c6 doanh thu hang nam dudi 2 triéu
do la, CWCC da vuon minh tré thanh moét don vi
phuc vu gan 1.000 khach hang v&i doanh thu [én
dén 16 triéu d6 la. Sy phat trién nay phan anh sy
c6ng hién khong nglrng clia tat ca nhirng nguoi
tham gia trong sudt nhirng ndm qua.

Hanh trinh cila CWCC tuy day thir thach nhung
cling vo cung dang ghi nhan, thé hién sy cam

két kién dinh vgi st ménh cdia minh suét hon 40
ndm qua. Chung ta da lién tuc mang lai su hé trg
cho nhirng ngudi can gilp dg, va diéu nay chinh
la nén tang cho thanh céng cla ching ta.

Toi dac biét tu hao vé sy md rong cung cap dich
vu clla CWCC ra ngoai cong déng nguci Hoa,
huéng téi cung cdp hd trg cho cong dong nhap
cu da dang vé van hoa va ngdn ngit (CALD). Hién
tai, CWCC dang cung cap dich vu bang hon 20
ngon ngi, c6 anh hudng dang ké dén nhiéu nén
van héa khac nhau.

Viéc van dong va xay dung cong déng CALD da
trd thanh thanh tuu néi bat nhat cla chung ta,



Our success is due to having the right

people in crucial roles, allowing us to make a
significant positive impact. Looking ahead, |
am optimistic. We aim to continue expanding
our services within the CALD community and
increase our influence. For instance, | envision
establishing a nursing home specifically for
Asian seniors.

Despite the challenges of a rapidly evolving
industry and fierce competition, | am
confident in CWCC's future. Our rich history
and commitment to transparency and
accountability ensure our ongoing success.

At CWCC, we share a common vision: to
build a better community for all. | hope this
vision continues to inspire and guide future
generations.

Sincere congratulations and thanks,
Dr Ting Chen

HEXRHTRMANNEES, iLEREEMN
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dadm bao rang nhirng nhu cau cla cac cong dong
nhéap cu dugc céng nhan bdi xa hoi va chinh phd,
va tir d6 nhan dugc su hd trg dang ké.

Thanh cong clia ching ta dén tir viéc sap xép
nhirng ngudi pht hgp & nhirng vi tri phu hop,
cho phép ching ta tao ra dnh hudng tich cuc
dang ké. Nhin vé tuong lai, toi rat lac quan vi
chiing ta hudng tdi viéc ti€p tuc md rong cac dich
vu trong cong déng CALD va gia tang dnh hudng
cla minh. Cu thé, ching ta hudng tdi viéc thanh
[ap mot nha dudng 1do danh riéng cho ngudi cao
nién géc A.

Mac du déi mat véi nhirng thach thirc cdia nganh
dich vu cham séc cao nién dang phat trién nhanh
chdéng va sy canh tranh khéc liét, téi hoan toan
tin tudng vao tuong lai cia CWCC. Lich sir phong
pht va cam két vé tinh minh bach va trach nhiém
sé& dam bao cho thanh cdng bén virng cda ching
ta.

Tai CWCC, chuing ta chia sé mot tdm nhin chung:
xdy dung mot cong déng t6t dep hon cho tat ca
moi ngudi. Toi hy vong tdm nhin nay sé tiép tuc
truyén cdm hirng va dan dat cac thé hé tuong lai.

Xin chan thanh chic mirng va cdm on,
Ti€n si Ting Chen
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A MESSAGE FROM CHAIRMAN OF COUNCIL Of

CWA, DR C.H. (BOB) TAN

THONG PIEP TU CHU TICH HOI PONG CAO NIEN, CWA, TIEN Si C.H. (BOB) TAN

Dear Friends of Chung Wah Community Care,

As we celebrate the 40th anniversary of Chung
Wah Community Care (CWCC), | am filled

with pride and reflection on our remarkable
journey. It has been a journey shaped by
resilience, dedication, and the unwavering
spirit of our community. Though not without
challenges, these trials have shown the true
strength of our community as we come
together to support one another.

Reflecting on the early days, | remember
joining the Chung Wah Association in 1979.
Back then, the Chinese community in

Perth was striving to find its place, often
unrecognised and undervalued. There was also
a disconnect between Chinese organisations’
leadership and immigrants’ real needs.
Together, we realised the community needed
more support and a stronger voice, driving us
to take action.

RENPEMXRSBIARANT:

FER R X ARSS (CWCC) AIZ40EF
ZF%, HOPRAH T AR M. X—KiE
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Iz 5, BINNESHREER K, XFHIRA
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‘ I. p__i_.-‘

Kinh GUri Tat cd Thanh vién cda Cong ty Cham séc
Céng ddng Chung Wah,

Nhan dip ky niém 40 nam thanh lap Cong ty Cham
séc Cong dong Chung Wah (CWCC), toi khéng khai
tran day niém tu hao va suy tu vé hanh trinh dang
chuy clia chdng ta. D6 la mot cudc hanh trinh
dudgc thuc hién bdi sirc manh bén bi, su tan tam,
va tinh than kién cuong cdia cdng déng. Mac du
khdng thiéu nhirng thir thach, nhung nhirng kho
khan @6 da cho thay sirc manh that su clia cong
dong khi chiing ta hé trg 1an nhau.

Nhin lai nhirng ngay dau, tdi nh& nhu in lan dau
gia nhap Hiép hdi Chung Wah vao nam 1979. Thoi
diém d6, cdng dong ngudi Hoa tai Perth dang nd
lyrc tim ki€m vj tri cCia minh, thudng xuyén bi coi
nhe va khong dugc céng nhan. Cling da trng ton
tai su ngat quang va khodng tréng gitra cac ban
l&nh dao va viéc dap ng nhu cau thyc sy cla
nhirng ngudi nhap cu. Tuy nhién, v&i su nd luc
va kién tri, ching ta nhan ra rang cong déng can
nhiéu su ho trg hon, mot tiéng n6i manh mé hon
dé thac ddy ching ta hanh dong.



Today, CWCC stands as a testament to what we
can achieve when we unite. We have not only
established ourselves as the leading provider
of CALD community care services but have
also earned recognition within the broader
mainstream community in Western Australia.

| am incredibly proud of our achievements.
Our leadership has skilfully guided us through
both calm and stormy times. Our staff and
volunteers, with their professionalism and
empathy, have set a standard of care that we
can all be proud of. Your behind-the-scenes
contributions have been vital to our success—
thank you for your time, energy, and love.

As we ook to the future, | encourage everyone
to continue this exceptional work. | hope

the younger generation will carry forward
CWCC's legacy. By embracing our values and
contributing to the community, you are building
a brighter future while honouring our rich
culture. Together, we will ensure that the spirit
of CWCC endures for many years to come.

With deep gratitude and pride,
Dr. C.H. (Bob) Tan
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Ngay nay, CWCC dirng virng nhu mét minh chirng
cho nhitng gi chiing ta cé thé dat dugc khi doan
két. Chung ta khong chi khang dinh minh la nha
cung cap dich vu cham séc cong ddng da van hoa
va ngdn ngit (CALD) hang dau ma con nhan dugc
su cdng nhan trong cong dong chinh thong rong
I&n hon tai Tay Uc.

T6i vd clung tu hao vé nhirng thanh tyu cda ching
ta. Ldnh dao cla chung ta da khéo léo dan dat
chdng ta vugt qua ca nhirng lac binh yén 1an séng
gid. Nhan vién va tinh nguyén vién cdia ching ta,
vdi su chuyén nghiép va long dong cam, da xay
dung tiéu chuadn cham séc ma ching ta déu co
thé tu hao. Nhirng déng gop am tham cla cac tat
cd nhan vién, tinh nguyén vién, va thanh vién cong
dong, dac biét cac doi tac la khach hang cao nién,
la y&u té quan trong thic day thanh cong cla
chiing tdi—xin cdm on tat ca ching ta vi da danh
thai gian, nang lugng va tinh yéu cho CWCC.

Nhin vé tuang lai, tdi khuyén khich moi nguai tiép
tuc cong viéc xuat sac nay. Toéi hy vong thé hé tré
sé tiép ndi di sdn ca CWCC. Bang cach don nhan
nhirng gia tri clla ching ta va dong gop cho cong
doéng, cac ban dang xdy dung mét tuong lai tuoi
sang hon trong khi ton vinh van héa phong phu
clia chung ta. Cung nhau, ching ta sé ddm bao
rang tinh than clia CWCC sé tiép tuc ton tai trong
nhiéu nam tdi.

Vi long biét on sau sac va niém tu hao,
Tién si. C.H. (Bob) Tan
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A MESSAGE FROM CHAIRPERSON OF I
BOARD OF MANAGEMENT, ESTHER CF

THONG PIEP TU CHU TICH HOI PONG QUAN TR| CUA CWCC, BA ESTHER CHANG

8 N

Reflecting on the 40th anniversary of

Chung Wah Community Care (CWCC), my heart
is filled with gratitude and pride. | can vividly
recall my early days teaching community
exercise classes at the Chung Wah Association
in 1985, and | was met with such enthusiasm
from the seniors eager to participate. Even
after all these years, | still find myself at
CWCC's Balcatta community hub every
Wednesday, leading sessions for our beloved
seniors. Witnessing those familiar faces who
have been with us since the beginning is
genuinely touching. It serves as a meaningful
reminder of CWCC's enduring dedication to
the Culturally and Linguistically Diverse (CALD)
community and our seniors.

In the early days, our efforts were driven

by volunteerism. CWCC was more than just

an organisation; it was a lifeline that united
people, mobilised resources, and fostered a
spirit of giving back. Through this, | witnessed
the power of community, the foundation of our
mission: “building a better community for all.”
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Khi suy ngam vé chang dudng 40 ndm hinh thanh
va phat trién cdia Cong ty Cham séc Cong dong
Chung Wah (CWCC), long tbi tran day biét on va
tu hao. Tai van con nhd rd nhirng ngay dau tién
tham gia day cac I&6p thé duc cdng dong tai Hiép
hdi Chung Wah vao nam 1985. Luc do tdi nhan
duogc su nhiét tinh tir cac cu 6ng, cu ba hao hirc
tham gia. Ngay ca sau bao ndm thang tréi qua,
t6i van c6 mat tai Trung tdm Sinh hoat Cong dong
Balcatta ca CWCC méi thir tu hang tuan, ti€p
tuc hudng dan cac budi tap cho nhirng bac cao
nién ma t6i yéu mén. Nhin thdy nhirng guong
mat quen thudc da gan bé véi ching toi tr nhirng
ngay dau that sy khién t6i xic dong. bé la mot IGi
nhdc nhé day y nghia vé sy tan tdm lau dai cda
CWCC dbi vai cong dong da van hoéa va ngdn ngit
(CALD) cling nhu cac cu 6ng, cu ba la khach hang
l&u ndm cda chung toi.

Trong nhirng ngay dau, né luc hé trg cdng dong
clia chung téi dugc thic day bdi tinh than tinh
nguyén. CWCC khong chila mét cong ty; nd con
la sgi day noi két moi ngudi, huy déng tai nguyén
va nuéi dudng tinh than sé chia. Qua do, toi da
chirng kién sirc manh clia cdng dong, nén tang
cho s&* ménh clia chung t6i: “xay dung mét cong
doéng tot dep hon cho tat ca moi nguoi.”



When the firstimmigrants arrived in Perth,
they were often alone and unsupported.
CWCC stepped in, helping them navigate
their settlement needs. Today, as our seniors
face new challenges, CWCC continues to
stand by them, helping them stay active and
independent, allowing them to live the lives
they desire in their golden years.

From our humble beginnings, I've witnessed
CWCC's tremendous growth in size and
capability. We've become more professional
and accountable, constantly adapting to the
community's evolving needs. Thanks to the
dedication of volunteers and staff and the
support of the community as a whole, CWCC
continues to uphold its legacy as a beacon of
hope and support for all.

Looking back, I am overwhelmed with
emotion. The friendships formed, lives
touched, and countless moments of joy are
the true measures of our success. | am deeply
grateful to everyone who's been a part of

this journey. Together, we've built something
extraordinary, and together, we will continue
to build a better community for all.

With heartfelt gratitude,
Esther Chang
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Khi nhirng ngudi nhap cu dau tién dén Perth, ho
thudng c6 don va thiéu su hé trg. CWCC da dirng
ra giup ho dinh huéng trong viéc dinh cu. Ngay
nay, khi cac cu 6ng, cu ba phai déi mat véi nhirng
thach thirc mai, CWCC van ti€p tuc sat canh bén
ho, gitip ho duy tri hoat dong va ddc lap, cho phép
ho s6ng cudc séng ma ho mong mudén trong
nhirng nam thang vang son.

T nhitng khé&i dau khiém tén, téi da chirng kién
su phat trién vugt bac vé quy mé va kha nang

clia CWCC. Chuing tbi da trd nén chuyén nghiép

va c6 trach nhiém hon, luén thich &ng v&i nhirng
nhu cau dang thay déi ca cong dong. Nh& vao su
c6ng hién clia cac tinh nguyén vién va nhan vién
cling nhu su ho trg cla toan thé cong dong, CWCC
ti€p tuc gitr virng di sdn cdia minh nhu mot ngon
hai dang hy vong va hé trg cho tat ca moi ngudi.

Nhin lai, t6i cdm thay tran ngap cdm xdc. Nhirng
tinh ban dugc hinh thanh, nhirng cuc doi dugc
cham dén, va v s6 khodnh khac vui vé la nhirng
thudc do that sy cho thanh cdng ctia CWCC. Téi vd
cung biét on tat ca nhirng ai da tham gia vao hanh
trinh nay. Cung nhau, ching ta da lam nén mét
diéu phi thudng, va cung nhau, chiing ta sé tiép
tuc xay dung mot cong dong tot dep hon cho tét
€a moi nguai.

V&i long biét on chan thanh,
Esther Chang



ITSEREFHAGIARES
ASIAN MIGRANTS: ENRICHING WA’S FUTURE
NGu‘dl NHAP CUGOC A:

GOP PHAN XAY DUNG TUdNG Slqce the mid-1700s, people from China, India, and.other parts.of
Asia and Europe have ventured to Western Australia, each adding
LAI PHON VINH CHO TAY UC their own thread to the rich tapestry of the growing region. With

Australia’s economic boom, the need for workers surged, welcoming
these early travellers.

B1750F LR, KEHRE. ENE LUK BTN EGHE
KB AL 55 TR IR SR EIFEER, BBERME
PRV, PR EARIE R RGN,

Ké tur gitra thé ky 18, nhirng ngudi di
cutu Trung Quéc, An Do va cac khu
vuc khac clia chau A va chau Au da
dat chan dén Tay Uc. M6i ngudi mang
dén su riéng biét, gébp phan tao nén
blc tranh van hoa da dang va phong
phu clia viing dat dang phat trién nay.
V&i su bung né kinh té ctia Uc, nhu
cau lao dbng gia tang, va vi vay Tay
Uc d& chao dén nhirng vi khach nhap
cu dau tién nay.




By 1850, numerous contract workers from
China’s Guangdong and Fujian provinces,

as well as individuals from the Indian
subcontinent and Italy, were migrating

to Western Australia. They contributed
significantly to the development of the mines
and agricultural regions, paving the way

for subsequent generations of immigrants.
Their dedication left a lasting impact on the
economy and enriched the country’s cultural
landscape.

As time went by, Western Australia welcomed
more immigrants from around the world.
They played a significant role in the gold rush.
They established laundries, restaurants, and
other small businesses, creating communities
centred around their respective cultures. While
immigrants face challenges such as language
barriers, cultural differences, and employment
competition, organisations like Chung Wah
Community Care (CWCC) stepped forward,
offering essential support. With language
classes, cultural activities, and other guidance,
CWCC became a lifeline for Asian migrants,
helping them find belonging in their new
home.

1850, REXRBRE RMEBE. EIERX
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Dén nam 1850, mot s6 lugng 1&n cdng nhan hop
dong tir cac tinh Quang Bong va Phic Kién cla
Trung Quéc, cling nhu nhirng ngudi tir ti€u luc dia
An Do va Y da di cu dén Tay Uc. Ho @& dong gép
quan trong vao su phat trién ctia cdc mod khai thac
va vung néng nghiép, mé& dudng cho cac thé hé

di dan sau nay. Su cdng hién clia ho da dé lai dau
an khong thé phai ma trong nén kinh té va lam
phong pht thém blrc tranh van hoéa clia quoc gia.

Theo thai gian, Tay Uc tiép tuc chao dén thém
nhiéu ngudi nhap cu tir khap nai trén thé gigi.

Ho déng mot vai tro quan trong tao nén con sot
vang, md& cac tiém gidt, nha hang va nhirng doanh
nghiép nho khéac, xay dung nén cac cdng dong
xoay quanh vd&i nét van hoa riéng clia minh. Mac
du ngudi nhap cu phai d6i mat véi nhiéu thach
thic nhu rao cdn ngdn ngt, sy khac biét van hoa
va canh tranh trong viéc lam, nhung cac té chirc
nhu Cong ty Cham séc Cong dong Chung Wah
(CWCCQ) da kip thai dua tay ra gitp d@, cung cap
sy hé trg thiét yéu cho ho. V&i viec mé cac 16p hoc
ngon nglr, t& chirc cac hoat ddng van héa va cung
cdp cac hudng dan khac, CWCC da trd thanh diém
tua cho nhirng ngui di cu géc A, gitp ho tim thay
su thudc vé trong ngdi nha méi.
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Take Daw Yin Kyi, for example. At 89 years

old, she is originally from Myanmar and the
wife of CWCC's very first client. She says, “The
atmosphere at CWCC is so warm; it's made my
life so much better since I've been here.”

Then, there's Leong Lee from Malaysia and his
wife, Kim Tin Tie, who has been with CWCC
since the early days. “No one in the Chinese
community here is unaware of CWCC,” Leong
shares, reflecting on how CWCC has become a
second home for them.

And who could forget Thi My Dang? At 102
years young, she's one of CWCC's earliest
clients, still living at home thanks to the
incredible support she's received. With CWCC's
help, her daughter, Dung, has become a
support worker, and they couldn’t be more
grateful for the guidance that has helped their
family through challenging times.

CWCC celebrates the hard work and
contributions that immigrants have made

to Western Australia’s economy and society.
They've enriched many industries and shared
their cultures with the broader community,
creating bridges of understanding and unity.
With its compassionate support, CWCC
continues to safeguard the happiness and well-
being of immigrants, ensuring they flourish in
their new home.
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Ba Daw Yin Kyi, 89 tudi, gbc Mi-an-ma, la vg cla
mét khach hang dau tién ctia CWCC da chia sé:
“Bau khong khi tai CWCC that &m ap; cudc séng cla
toi da tét dep hon rat nhiéu ké tir khi tdi dén day.”

Ong Leong Lee va vg 6ng, ba Kim Tin Tie dén tir
Ma-lai-xi-a, cing la nhirng ngudi da gan bé véi
CWCC tr nhitng ngay dau thanh 1ap. Ong Leong
bdc bach, “khong ai trong cdng dong ngudi Hoa
& day ma khéng biét dén CWCC". Chia sé clia 6ng
Leong cho thdy CWCC da tr& thanh ngdi nha th
hai clia ho.

Pac biét phai ké dén ba Bang Thi My, mot trong
nhtrng khach hang Viét Nam dau tién ctia CWCC.
Nam nay ba My da 102 tudi nhung van séng tai
nha nh& vao su ho trg tuyét vai cia nhan vién
CWCC. Cong gai ba, c6 Dung, cling tung la nhan
vién cham séc clia Cong ty. Ho ludn tin tudng vao
chat lugng dich vu ma CWCC da va dang cung cap.
Vivay, trdi qua nhiéu thai gian khoé khan, nhung
ca c6 Dung va ba My van kién tri 1a déi tac tin cay,
gbép phan vao sy phat trién khéng ngirng cla
Cong ty trong nhirng nam qua.

CWCC ton vinh nhirng né luc va déng gop ma
nhirng ngudi nhap cu & mang lai cho nén kinh té
va xa hdi ctia Tay Uc. Ho da lam phong pha thém
nhiéu nganh nghé va chia sé van héa ctia minh véi
cbng dong rong I&n hon, tao ra nhirng cay cau két
noi hiéu biét va théng nhat. Vai su ho trg day long
trdc an, CWCC ti€p tuc bao vé hanh phtc va phtc
lgi cdia nhirng ngudi nhap cu, ddm bao ho sé phat
trién khong nglrng va séng hanh phdc trong ngbi
nha'mdai cda minh.
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OVER A CENTURY OF HERITAGE
— CHUNG WAH ASSOCIATION

HIEP HQI CHUNG WAH: DI SAN
HON MOT THAP KY

The Chung Wah Association (CWA) holds a special place

in Western Australia as the oldest and largest Chinese
nonprofit organisation, having been established on

July 12, 1910. Since then, CWA has been a cornerstone in
supporting the Chinese community, preserving its rich
culture, and contributing to the vibrant multiculturalism of
Western Australia.

FRfE B (Chung Wah Association) 2F8ERAERIKAL
RERAMEAIFEFAR, EVFMTF 1910F 78 12H, B
FLILLUR, RERIBE—ER DT RHEAMXNLRE, FRIFFH
RAELEN S, HATERN LT XM TEXRTH#R,

Hiép Hoi Chung Wah (CWA) gilt mét vi tri dac biét tai Tay Uc, 1
t6 chure phi lgi nhuan Trung Hoa lau doi va I6n nhat, dugc thanh
|&p vao ngay 12 thang 07 nam 1910. K€ tir d6, CWA da trd thanh
mot tru cot virng chac trong viéc hé trg cong dong ngudi Hoa,
bao ton nén van héa phong phu clia ho va déng gop vao su da
dang van héa clia Tay Uc.



CWA was born from the aspiration of early
Chinese immigrants to create a space where
they could support one another. Over the past
century, CWA's welfare initiatives have made
incredible strides in education, culture, and social
services, benefiting the multicultural community
immensely.

CWA's vision is simple yet powerful: to be a
bridge connecting the Chinese community with
the wider society. Their mission is to “promote
Chinese culture and share it from the Chinese
perspective.” By offering a broad range of
community services, educational support,

and cultural activities, CWA not only nurtures
Chinese culture but also helps immigrants
smoothly integrate into Australian society.

CWA is also known for hosting lively and
meaningful community events, such as the
Lunar New Year celebrations and cultural
festivals. These events provide a vibrant
platform to showcase the richness of Chinese
culture, strengthen community bonds, and
foster cultural understanding with other cultural
groups in Western Australia.

For over a century, CWA has played a vital role in
the Chinese community and beyond. It continues
to support not only the Chinese but also other
cultural communities, all with the aim of building
a harmonious and inclusive society for all.
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CWA ra dai tir khat vong clia nhirng ngudi nhap cu
Trung Quéc dau tién, véi mong muén tao ra mét khong
gian dé ho c6 thé hé trg 1an nhau. Trong sudt mot thé
ky qua, cac sang kién phic lgi clia CWA da dat dugc
nhirng budc tién dang kinh ngac trong linh vuc gido
duc, van héa va dich vu xa héi, mang lai lgi ich I6n cho
c6ng dong da van hoa.

Tam nhin ctia CWA don gian nhung vugt troi: trg thanh
cau ndi két noi cong dong ngudi Hoa véi xa hoi rong
I&n hon. SUrménh cdia ho 1a “thdc ddy van héa Trung
Hoa, chia sé va lan réng né tir goc nhin clia ngudi Hoa.”
Bang cach cung cap cac dich vu cong ddng, ho trg gido
duc va cac hoat déng van hoa, CWA khdng chi nubi
dudng van hda Trung Hoa ma con giup nhirng ngu i
nhap cu hda nhap mét cach t6t hon vao xa hoi Uc.

CWA con néi tiéng vai viéc t6 chirc cac su kién cong
dong soi dong va nhiéu y nghia, nhu 1€ héi TEt Nguyén
Pan va cac 1& hoi van héa dac trung khac. Nhing su
kién nay tao ra mot san choi séi dong, thé hién sy
phong phu clia van héa Trung Hoa, tang cuong tinh
doan két trong cong déng va thac day su hiéu biét van
héa Trung Hoa trong cac nhém van héa khac & Tay Uc.

Hon mot thé ky qua, CWA da déng mot vai tro quan
trong trong cdng dong ngu'di Hoa va cac cong dong da
dang van hoa va ngdn ngtr khac. T6 chirc nay tiép tuc
ho trg khong chi cong déng ngudi Hoa ma ca cac cong
déng van héa khac, véi muc dich nham xay dung mot
xa héi hoa hgp va bao trum cho tat cd moi ngudi.
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In the 1980s, numerous senior immigrants
came to Western Australia from Southeast
Asian countries such as Vietnam, Malaysia,
the Philippines, Singapore, and Indonesia,
as well as from regions like Hong Kong and
Taiwan. They encountered a land brimming
with new challenges and opportunities.
Though their journey was not without its
difficulties, they persevered.

The biggest obstacle they faced was the
language barrier. Limited English made it hard
for them to communicate, get information,

or access services. They often felt isolated
due to cultural differences and struggled

with the high cost of living, especially public
transportation, which made socialising even
more challenging.

To help address these needs, the Chung Wah
Association (CWA) established the Welfare
Committee in 1984, dedicated to supporting
Chinese immigrants. This group of enthusiastic
volunteers used their own resources and skills
to provide much-needed support.
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Vao thap nién 1980, mét lan song ngudi nhap cu
cao nién tir cac quéc gia Ddng Nam A nhu Viét
Nam, Ma-lai-xia, Phi-lip-pin, Sing-ga-po va In-d6-
né-xi-a, cling nhu tlr cdc viing nhu Hong Kong va
Dai Loan, d& dén Tay Uc. Ho d&t chan dén mot
vung dat day nhirng thach thirc va co hoi mai. DU
cudc hanh trinh nay khéng khéi day gian nan, ho
van kién tri vugt qua.

Rao can Ién nhat ma ho phai d6i mat chinh la

van dé ngdn ngtr. Sy han ché trong viéc sir dung
ti€éng Anh khién ho gap kho khan trong viéc giao
ti€p, tim kiém thong tin va ti€ép can cac dich vu. Ho
thudng cdm thay don déc do su khac biét van hoa
va phai vat |on vdi chi phi sinh hoat cao, dac biét la
gia vé phuong tién cong cong, diéu nay cang khién
viéc giao luu tréd nén khoé khan hon.

Dé dap irng nhirng nhu cau nay, Hiép hoi Chung
Wah (CWA) d& thanh 1ap Uy ban Phuc Igi vao nam
1984, nham hé trg nhirng ngudi nhap cu géc Hoa.
Nhém tinh nguyén vién day nhiét huyét nay da st
dung cac ngudn luc va k§ nang cda chinh minh dé
cung cdp nhirng hé trg can thiét.
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The Welfare Committee played a crucial

role in easing the transition for immigrants.
First, it offered English classes, helping them
communicate better and feel more at home.
It also organised social events like gatherings
and talks, offering them a chance to make
friends, reduce loneliness, and foster a sense
of belonging. On top of that, the committee
provided practical life support, assisting
with public service applications and health
insurance, addressing the real challenges
they faced. Most importantly, the Welfare
Committee helped these immigrants regain
their confidence and embrace their new lives.

As the years passed, the Welfare Committee
expanded its services. It eventually became
Chung Wah Community & Aged Care (CWCAC)
and later transformed into what is now Chung
Wah Community Care (CWCC). Today, CWCC
continues its mission, supporting vulnerable
groups across Western Australia’s multicultural
society and always offering a helping hand to
those in need.
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EEEM+ENRE L, PERBRFIEAR
W FFRFARSS, ERA B APLEHK KK
#MRS (Chung Wah Community & Aged
Care) , FHHTIEZT NIAEMPLEXARS

(Chung Wah Community Care, CWCC) ,
AL TN RRNSETE B AR
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Uy ban Phuic Igi trong thai gian nay déng vai tro
quan trong trong viéc giup ngudi nhap cu hoa
nhap vdi cudc séng va xa hdi mai. Pau tién, ho da
t6 chirc cac I6p hoc tiéng Anh, gilp moi ngudi giao
ti€p tot hon va cam thay gan gdii han véi nai & mai.
Ho cling t6 chirc cac su kién xa hdi nhu cac budi
gap g& va hoi thdo, tao co hdi cho ngudi nhap cu
két ban, gidam bét ndi ¢6 don va nudi dudng cam
giac than thudc trong cong ddng. Ngoai ra, Uy ban
con cung cap hé trg thuc tién trong cudc séng, giup
dd ngudi nhap cu trong viéc ndp don xin dich vu
cong va bao hiém y té, gidi quyét nhirng thach thirc
thuc t& ma ho phai d6i mat. Quan trong hon c3, Uy
ban Phuc lgi da gitp nhitng ngudi nhap cu nay lay
lai sy tu tin va dén nhan cudc séng mdi clia minh.

Theo thai gian, Uy ban Phuc Igi @& mé rong dich
vu clla minh, cudi cung da trd thanh Céng ty Cham
séc Cong dong va Cao nién Chung Wah (CWCAC)
va sau dé chuyén minh thanh Céng ty Cham soc
Cong déng Chung Wah (CWCC) hién tai. Ngay nay,
CWCC ti€p tuc sir ménh cia minh, hé trg cadc nhém
dé bj tén thuong trong xa hodi da van hoa cla Tay
Uc va ludn san sang dua ra ban tay gitp d& cho
nhirng ai can dén.
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THE HEART OF CWCC: CARE FOR THE ASIAN IMMIGRANT COMMUNITY
TRAI TIM CUA CWCC: CHAM SOC CONG DONG NHAP CUGOC A

The origins of CWCC

The origins of Chung Wah Community Care
(CWCC) can be traced back to 1984 when the
Welfare Committee of CWA received some
government funding to hire a full-time social
worker. This was a pivotal moment, as it
allowed the organisation to provide much-
needed social services to new immigrants

in Australia, especially senior Asians and
individuals from other ethnic minorities.

When new immigrants arrived in Australia,
they faced significant challenges, from
language barriers to cultural differences and

difficulty integrating into society. In response,

the Welfare Committee organised activities
at CWA on James Street, including language
classes, social gatherings, cultural events,
and other settlement-related information
sessions. These efforts helped new arrivals
learn English, make friends, and feel more
connected to the community.
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Nguon goc hinh thanh ctia CWCC

Ngubn goc hinh thanh clia Cong ty Cham soc Cong
déng Chung Wah (CWCC) bat dau tir nam 1984,
khxi Uy ban Phuc Igi ctia Hiép hdi Chung Wah
(CWA) nhan dugc mot khodan tai trg tir Chinh phu
dé thué mot nhan vién cong tac xa hoi toan thai
gian. Day la thai diém quan trong, viné da ma ra
co hoi gitp Hiép hoi c6 thé cung cdp nhirng dich
vu xa hoi thiét yéu cho nhirng nguai nhap cu mdi
dén Uc, dac biét 13 ngudi cao nién gocAva nhirng
ngudi nhap cu thudc cac dan tdc thi€u sé khac.

Khi nhirng ngudi nhap cu mai dat chan dén Uc,
ho da phai d6i mat v&i nhirng thach thirc 1én, nhu
rao can ngdn ngit, sy khac biét van héa, va khé
khan trong viéc hoa nhap vao xa hoi. Dé gidi quyét
vGi nhitng van dé nay, Uy ban Phuc lgi da té chirc
cac hoat dong tai Tru s& ca CWA dat trén duong
James, bao gbm cac I6p hoc ngdn ngi, cac budi
giao luu xa hoi, cac su kién van hoa cling nhu

cac budi chia sé thong tin lién quan dén dinh cu.
Nhirng n6 luc nay da giip nhirng ngudi mai dén
tham gia hoc tiéng Anh, két ban va cam thay gan
b6 hon véi cong dong.



On weekends and holidays, the Welfare
Committee also supported busy parents

by organising activities for their children.

The holiday programs and cultural experiences
for Asian youth made their time off fun and
engaging while teaching them about
Australian culture.

As time passed, CWCC expanded its services to
assist immigrants from other Asian countries,
such as Vietnam, Cambodia, Thailand, Korea
and Japan. While the services were designed
for people of all ages, they significantly helped
senior immigrants, who often struggled with
language, healthcare, and social integration.

The establishment of CWCC marked an
important milestone. It showcases the
organisation’s critical role in fostering
community integration while reflecting the
acceptance and support that new immigrants
have received from Australian society.
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Vao cac dip cudi tuan va ngay I1&, Uy ban Phuc loi
cling da ho trg nhirng bac phu huynh ban rén
bang cach t6 chirc cac hoat ddng cho tré em. Cac
chuong trinh nghi 1€ va trai nghiém van héa cho
gidi tré géc A dd 1am cho thai gian nghi cda ho trd
nén thu vi va hap dan, déng thai day cho ho vé
van héa ctia Uc.

Theo thai gian, CWCC da md rong dich vu cla
minh dé ho trg nhirng ngudi nhap cu tir cac quéc
gia chau A khac nhu Viét Nam, Cam-pu-chia, Thai
Lan, Han Quéc va Nhat Ban. Du cac dich vu duogc
thiét k&€ cho moi Itra tudi, nhung ching dac biét
hudéng tgi gilp d& nhirng ngudi nhap cu cao nién,
nhirng ngudi thuong gap khoé khan vé ngdn ngtr,
cham soc strc khde va hoa nhap xa hoi.

Su thanh l1ap CWCC danh dau mot ¢t moc quan
trong, thé hién vai tro thiét yéu cta té chirc trong
viéc thuc day su hoa nhap cong déng, dong thai
phan anh su chdp nhan va hé trg ma nhimng ngudi
nhap cu mdi nhan dugc tir xa hdi Uc.
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Witnessing the Growth of CWCC -
Through the Eyes of Cantonese Opera
Performer Mrs Cheng

Mrs Cheng, a respected senior woman from
Hong Kong, is the mother of Theresa, the
current CEO of Chung Wah Community Care
(CWCC). When CWCC first began (known

as Chung Wah Community and Aged Care,
CWCAC), Mrs Cheng and her husband were
dedicated volunteers who poured their hearts
and soul into building this caring community.

In those early days, while Mrs Cheng and

her husband were looking after their
grandchildren, they would often bring them

to the activity centre to play. Meanwhile,

they would volunteer at CWCC, helping in

the kitchen with a small group of devoted
volunteers. Together, they washed ingredients,
cleaned dishes, and cooked meals, all with
passion and kindness, ensuring everything at
the centre ran smoothly.

One of Mrs Cheng's fondest memories is
from an early cultural charity event where
she performed a Cantonese opera from her
hometown. Encouraged by her friends, it was
her first time performing traditional Chinese
opera in front of a multicultural audience.
The experience inspired her to be even more
dedicated to serving the community.

AMAH MERSEE) © NIRETRIBER),
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Chirng Kién Sy Phat Trién ciia CWCC - G6c Nhin
ctia Nghé hat Nhac kich, Ba Cheng

Ba Cheng la m&t quy ba cao nién dén tur Hong
Kong. Ba la me cla ba Theresa, Gidam doc diéu
hanh hién tai ciia Cong ty Cham séc Cong dong
Chung Wah (CWCC). Khi CWCC méi bat dau hinh
thanh, té chirc nay dugc biét dén vai tén goi la
Cong ty Cham séc Cong dong va Cao nién Chung
Wah (CWCAC). Ba Cheng va chong la nhirng tinh
nguyén vién dau tién. Ho tan tuy va da danh ca
tam huyét dé xay dung cong dong day yéu thuong
nay.

Trong nhirng ngay dau thanh lap, khi ba Cheng va
chéng cham séc chau, ho thudng dua cac chau
dén trung tdm hoat dong dé chai; dong thai, ho
cling tinh nguyén tai CWCAC. Cung v&i mot nhom
tinh nguyén vién nhiét huyét khac, ho gitip d&
cbng viéc bép nlc. Ho cung nhau rira nguyén liéu
nau an, don dep chén bat va ndu nhirng bira an
cho ngudi cao nién, tat ca déu véi long nhiét huyét
va su tlr t€, ddm bdo moi hoat dong tai trung tam
dién ra sudn sé.

Mot trong nhirng ky niém dang nhd nhéat cla

ba Cheng la khi tham gia mét su kién van hoéa

tlr thién. O day, ba biéu dién mét vé nhac kich

¢6 nguodn goc tir qué huong minh. Bugc ban be
khuyén khich, d6 |a lan dau tién ba biéu dién nghé
thuat truyén théng Trung Quéc trudc nhiéu khan
gid dén tir nhiéu qudc gia khac nhau. Trai nghiém
nay da truyén cdm hirng cho ba cong hién nhiéu
hon cho céng déng.
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“Over the last 40 years, CWCC has changed

a lot,” Mrs Cheng recalls with a smile. “Even
though I still help out at the community centre,
| can't remember the names of many new
faces. That just shows how much CWCC's
services have grown and expanded.” Mrs.
Cheng takes great pride in CWCC's growth and
achievements. She hopes that new volunteers
and staff will continue to dedicate themselves
to helping seniors in need and finding
happiness in the process.

Mr Loong “Hainan Chicken Rice Grandpa":
Elevating the Taste of Care at CWCC Lunch

At the age of 96, Mr Loong is a vibrant and
friendly gentleman from Malaysia who is

a well-known figure at the Balcatta Hub of
CWCC. He loves to visit every week to catch
up with friends, share stories, and spread
laughter within his community.

Back in 1964, Mr Loong made the long journey
from Malaysia to Perth and soon found his
place in Perth’s first Chinese restaurant,
where he worked as a chef. After retiring in
1990, Mr Loong and his wife dedicated their
time to volunteering at CWCC, helping out

in the kitchen. He became famous for his
delicious Hainan Chicken Rice, a dish that has
earned a special place in the hearts of many.
Even today, seniors visit the community centre,
hoping to get a taste of the authentic Hainan
Chicken Rice, a recipe personally passed down
by Mr Loong.
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“Trong su6t 40 nam qua, CWCC da thay doi rat
nhiéu,” ba Cheng nhé lai véi nu cudi. “Mac du toi
van tham gia sinh hoat tai trung tam céng dong,
nhung toi khéng thé nhd tén cla tat ca cac guong
mat méi. Biéu do6 cho thay dich vu cila CWCC da
phat trién va ma réng dén mdrc nao.” Ba Cheng rat
tu hao vé sy phat trién va nhirng thanh tuu cda
CWCC. Ba hy vong rang nhirng tinh nguyén vién
va nhan vién méi sé tiép tuc cdng hién dé gitup do
ngudi cao nién can hé trg va tim thdy niém hanh
phuc trong qua trinh do.

Ong Loong - “Ong Ngoai Com Ga Hai Nam™:
Nang Tam Huong Vi trong Hoat ddng Cham Séc
cho Bira trua tai CWCC

O tudi 96, 6ng Loong van 1a mot quy 6ng day nhiét
huyét va than thién dén tir Ma-la-xi-a. Ong cling

la m&t nhan vat néi tiéng tai Trung tdm Sinh hoat
Cong dong Balcatta ctia CWCC. Ong thich dén
tham Trung tam maoi tuan dé gap g& ban bé, chia
sé nhitng cdu chuyén thu vi, va mang lai tiéng cuoi
cho cdng déng ctia minh.

Vao nam 1964, 6ng Loong da thuc hién cudc hanh
trinh di cu day gian nan tr Ma-lai-xi-a dén Perth
va nhanh chéng tim dugc ché dirng tai nha hang
Trung Quéc dau tién & Perth, noi 6ng lam dau
bép. Sau khi nghi huu vao nam 1990, 6ng va vg
da danh thdi gian tinh nguyén tai CWCC, giup d&
cdng viéc trong bép. Ong trd nén néi tiéng Vi
mdn com ga Hai Nam thom ngon, mét mén an da
chiém dugc cdm tinh clia nhiéu ngudi. Dén nay,
nhirng ngudi cao nién van dén trung tam cong



Over the years, Mr Loong has seen CWCC
transform and grow. He fondly recalls the

old days when volunteers and seniors would
sing together without the help of modern
technology. Now, CWCC boasts a large
projection screen and top-notch microphones,
allowing everyone to sing their hearts out
with pride.

Mr Loong's family is also profoundly connected
to CWCC. His daughter, son, and nephew have
all worked or volunteered there. His daughter,
Soh Fun, speaks highly of CWCC's care for
immigrants and its ability to understand and
address their needs. She encourages new
members to be good listeners and eager
learners, as CWCC is filled with heartwarming
stories just waiting to be discovered.
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dong, hy vong dugc thudng thirc mén com ga Hai
Nam chinh hiéu, mét cong thirc dugc truyén lai tur
ong Loong.

Trong su6t nhirng nam qua, 6ng Loong da chirng
ki€én CWCC chuyé&n minh va phat trién. Ong nhd lai
nhirng ngay xua khi tinh nguyén vién va ngudi cao
nién cung nhau hat ma khong can dén cong nghé
hién dai. Gig day, CWCC da c6 mot man hinh chiéu
I&n va hé théng mi-cré hién dai, cho phép moi
ngudi thodi mai hat nhirng bai hat ho yéu thich.

Gia dinh 6ng Loong ciing gan b sau sac vai
CWCC. Con géi, con trai, va chau trai clia 6ng déu
da lam viéc hodc tinh nguyén tai day. Con gai 6ng,
c6 Soh Fun, ludn danh gia cao sy quan tam cula
CWCC d6i v&i ngudi nhap cu va khd nang dap ing
nhu cau clia ho. C6 khuyén khich cac thanh vién
md&i hay la nhirng nguai lang nghe tét va ham hoc
héi, vi CWCC day ap nhirng cdu chuyén am long
dang chg dugc kham pha.



Leading the Way: The Journey of CWCC
Volunteer Jenny Liu, from Teaching to Cooking

In the 1990s, there were no formal Chinese
schools in Perth. To address this need, CWCC
started offering Cantonese language classes
and sharing Chinese culture as part of their
community service. In 1997, Jenny Liu, a
former middle school teacher, joined CWCC as
a volunteer. She took on the task of teaching
language and history to children aged six to
seven, introducing them to the richness of
their heritage.

In addition to teaching, Jenny also helped in
the kitchen at CWCC. Alongside Mr Loong and
four other volunteers, she prepared lunch

for over 50 seniors. Always thoughtful and
attentive, Jenny ensured everyone's dietary
needs were met. Whether it was offering
vegetarian options, warm porridge, or mashed
meals for those with specific requirements,
she made sure no detail was overlooked in her
care for others.

Jenny has been volunteering at CWCC for many
years now. She feels that her work helps her
stay active and healthy and gives her a deep
sense of belonging and achievement. Reflecting
on CWCC's growth, Jenny proudly said, “These
achievements are possible only with hard work
and a genuine passion to help immigrants

and care for the seniors. That's why CWCC
continually improves and grows stronger ."
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Nguoi mé Duang: Hanh Trinh Tinh Nguyén Cuda
ba Jenny Liu, Tir Day Hoc Dén N&u An

Vao thap nién 1990, khéng cé trudng hoc tiéng
Trung chinh thirc ndo tai Perth. D& dap ng nhu
cau nay, CWCC da bat dau t6 chirc cac I6p hoc
ti€éng Quang va chia sé van hoéa Trung Hoa nhu
mét phan clia dich vu cong dong. Nam 1997, ba
Jenny Liu, mot cyu gido vién trung hoc, da gia
nhap CWCC véi tu cach la tinh nguyén vién. Ba da
ddm nhan nhiém vu day ngdn ngit va lich s&r cho
tré em tir sau dén bay tudi, gitip cac em kham pha
di sdn phong phu clia qué huong minh.

Ngoai viéc day hoc, ba Jenny cling giup d& cbng
viéc trong bép tai CWCC. Cung v&i 6ng Loong va
bén tinh nguyén vién khac, ba da chuan bij bira
trua cho hon 50 ngudi cao nién. V@i sy chu dao
va tan tam, ba Jenny luén dadm bao dap &rng moi
nhu cau dinh dudng cdia khach hang. Du la ndu
cac blra an an chay, chao néng hay cac bira an xay
nhuyén cho nhitng ngudi c6 yéu cau dac biét, ba
ludn chi y dén tirng chi tiét trong su cham soc cla
minh.

Ba Jenny da tinh nguyén tai CWCC trong nhiéu
nam va cam thay rang cdng viéc cia minh giup
ba gilr gin strc khde va mang lai cho ba cdm giac
than thudc va thanh tuu cd nhan siu sac. Nhin

lai su phat trién ctia CWCC, ba Jenny tu hao chia
sé: “Nhirng thanh tuu nay chi cé dugc nho vao sy
nd luc va dam mé chan thanh trong viéc giup d&
ngudi nhap cu va cham séc ngudi cao nién. Bo la
ly do tai sao CWCC lubn phat trién va ngay cang
thinh vugng.”
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Yee Lei's Legacy: CWCC's Spirit of Compassion
and Mutual Help

Yee Lei Tsang, a former community nurse,
discovered her true calling in 2000 when

she joined CWCC. Over the years, she has
dedicated herself to supporting the seniors
with everyday tasks, bringing joy and comfort
to their lives through volunteering.

Yee Lei has faced her own challenges, including
leg problems and the effects of aging. At times,
she considered stepping back from her work.
However, one senior consumer, who had

come to rely on her deeply, urged her to stay.
Their bond was extraordinary, and they had
complete trust in each other. Whenever they
met, they would share everything, discussing
the joys and challenges of life. Even after

her client was admitted to the hospital, Yee

Lei continued to visit as a volunteer, which

was a beautiful display of ongoing support.
Throughout her 20 years at CWCC, Yee Lei has
encountered numerous moments of kindness
and warmth like this.

What makes her most proud is that CWCC
has gained both government recognition and
expanded its reach to serve a more diverse
community—something she never envisioned
decades ago. Being part of CWCC's legacy

fills her with pride, and she hopes to share its
story so future generations can carry on the
spirit of dedication.
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Di San dé lai cha ba Yee Lei: Tam long Tir Bi va
Tinh than Gitip D& Lan Nhau ctia CWCC

Ba Yee Lei Tsang trudc day la mot y té cong dong,
da thuc sy tim thay ban than cda minh vao nam
2000 khi gia nhap CWCC. Qua nhiéu nam, ba da
cdng hién dé ho trg ngudi cao nién trong nhirng
cbng viéc hang ngay, mang lai niém vui va sy an
Ui cho cudc s6ng clia ho thong qua cdng viéc tinh
nguyén.

Ba Yee Lei da tirng phai d6i mat vgi nhirng thach
thirc riéng, bao gdbm van dé strc khode lién quan
dén chan va nhirng tac dong cda tudi tac. Boi khi,
ba da suy nghivé viéc rat lui khoi cdng viéc. Tuy
nhién, mét khach hang cao nién, ngudi da rat dua
dam vao ba, khuyén khich ba & lai. M&i lién két
cla ho that dac biét, va ho hoan toan tin tudng
l&n nhau. Méi khi gap nhau, ho chia sé moi diéu,
chia sé nhirng niém vui va thach thirc trong cubc
séng. Ngay ca khi khach hang clia ba nhéap vién,
ba Yee Lei van tiép tuc dén tham ba dy nhu mot
tinh nguyén vién, thé hién su ho trg lién tuc tuyét
vai. Trong su6t 20 nam tai CWCC, ba Yee Lei da
nhin thay v6 sé khodnh khac am ap va tlr té nhu
vay.

Piéu khién ba tu hao nhat la CWCC da nhan duoc
sy cong nhan tlr chinh pht va dugc ho trg dé mé
réng dich vu cho nhiéu khach hang da dang hon—
diéu ma ba chua bao gid hinh dung dugc cach
day hang théap ky. Trd thanh mét phan cda di sdn
CWCC khién ba cdm thay tu hao, va ba hy vong

sé& chia sé cdu chuyén nay rong rai, dé€ cac thé hé
tuong lai co thé tiép tuc tinh than cng hién.
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CWCC Adapts to Shifting Immigration Trends

During the 80s, it was much more
straightforward for immigrant families to
reunite with their loved ones in Australia.
Immigrants were not subject to the stringent
requirements we see today, such as the need
for the majority of their children to reside in
Australia. This leniency led to a significant influx
of senior migrants, driving organisations like
CWCC to expand their services to accommodate
the growing needs of this population.

By the 1990s, CWCC underwent a significant
transformation. Many senior immigrants
arrived to reunite with their families, but
they faced challenges with language, culture,
and adjusting to daily life. This created an
immediate need for specialised services
focused on aged care.

During this time, CWCC received multiple
funding grants and government support,
allowing them to expand their programs. With
this financial assistance, CWCC extended its
service offerings, including home care and
daytime activities, all designed specifically for
the seniors. The goal was clear: to enhance the
lives of the seniors and help them integrate
more smoothly into the community.

In 1994, in alignment with its new focus, CWCC
officially changed its name from the “Welfare
Committee” to “Chung Wah Community

& Aged Care (CWCAC).” This name change
signified an essential shift from offering broad
social services to specialising in aged care.
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CWCC Ludn Thich &rng V&i Xu huéng Di cu Thay
dai

Trong thap nién 80, viéc doan tu gia dinh cla
nhitng ngudi nhap cu tai Uc dién ra dé dang hon
nhiéu. Cac quy dinh khat khe nhu yéu cau hon
mdt nlra s6 con phai cu tri tai Uc chua dugc ap
dung, diéu nay da dan dén mot lan séng I6n ngudi
nhéap cu cao nién, khién cac Céng ty cung cap dich
vu cham séc cao nién nhu CWCC phai m& réng
dich vu dé dap ng nhu cau ngay cang tang cla
nhém déi tugng nay.

Dén thap nién 90, CWCC da trai qua mét cudc
chuy&n minh manh mé. Nhiéu ngudi nhap cu
cao nién di cu dén Tay Uc dé doan tu vdi gia dinh,
nhung ho d& phai d6i mat véi nhirng thach thirc
vé ngdn nglt, van hoa va viéc thich nghi véi cudc
séng mdi hang ngay. Diéu nay tao ra nhu cau cap
bach déi vai viec mé rong cac dich vu hé trgva
cham séc chuyén biét tap trung vao ngudi cao
nién.

Trong thai gian nay, CWCC nhéan dugc cac khoan
tai trg tu nhiéu nguén khac nhau va chinh phd,
cho phép Cong ty mé& rong chuang trinh ho tro.
Nho c6 su hd trg tai chinh nay, CWCC da mé rong
cac dich vu ctia minh, bao gobm cham séc tai nha
va cac hoat dong cham soc ban ngay, tat ca déu
dugc thiét ké riéng cho ngudi cao nién. Muc tiéu
clia Cong ty ltc nay la: nang cao chat lugng cudc
séng cho ngudi cao nién va gilp ho hoa nhap mét
cach dé dang hon vao cong dong.

Nam 1994, d€ phu hgp v&i sy chuyén hudng mai,
CWCC chinh thirc d6i tén tir “Uy Ban Phuic Lgi”
thanh “Cong ty Cham séc Cong dong va Cao nién






As the need for services increased, particularly

for access-friendly facilities for senior

consumers, CWCC relocated multiple times.
The original site on James Street presented
challenges for senior consumers with mobility

issues due to the stairs to the upper floor,

and the William Street location, although it

is popular among seniors, soon proved to
be too small. Eventually, CWCC decided to

move its day centre to Balcatta, ensuring that

the growing number of senior consumers
had access to improved services in a more
accommodating space.

During this transition, CWCC not only

continued to meet the basic needs of senior
immigrants but also focused on enhancing
their mental health and social participation.

Through various engaging activities,
professional care, and innovative strategy,
CWCC has created a friendly, supportive
environment that allows the seniors to
feel happy, inclusive, and truly part of

the community.
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Chung Wah (CWCAC).” Su thay d6i nay danh dau
mot budc chuyén minh quan trong tir viéc cung
cép cac dich vu xa hoi chung sang chuyén sau vao
cham séc ngudi cao nién.

Khi nhu cau djch vu ngay cang cao, dac biét la nhu
cau c6 nai sinh hoat than thién danh cho ngudi
cao nién, CWCC da nhiéu lan di chuyén dia diém.
Dia diém ban dau trén dudng James da gay ra
kho khan déi véi nhirng khach hang cao nién cé
van dé vé di chuyén do cau thang I1én tang trén.
Bén canh do, dia diém trén dudng William, mac
du dugc ua chudng, lai nhanh chéng trd nén quéa
chat choi vi s6 luong khach hang tang nhanh. Cubi
cung, CWCC quyét dinh chuyén trung tdm cham
séc sinh hoat ban ngay dén Balcatta, nham dam
bdo rang s6 lugng khach hang cao nién ngay cang
tang cé thé tiép can dich vu tét hon trong mot
khong gian phu hgp hon.

Trong su6t qua trinh chuyén minh nay, CWCC
khéng chitiép tuc dap &rng nhu cau co ban cta
ngudi nhap cu cao nién ma con chd trong nang
cao suc khde tinh than va sy tham gia xa hdi clia
ho. Théng qua nhiéu hoat déng hap dan, su cham
séc chuyén nghiép va cach ti€p can sang tao,
CWCC da tao ra mot moi trudng than thién va ho
trg, cho phép ngudi cao nién cdm thay hanh phuc,
cdm nhéan dugc ho thuc s la mot phan clia cdng
dong ho dang sinh séng.
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DAYTIME COMMUNITY SERVICES THAT FEEL LIKE HOME

SINH HOAT CONG DONG BAN NGAY:
AM AP NHU GIA PINH
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A Day in CWCC's Daytime Respite Care

In the late 1990s, CWCC continued to offer
a range of daytime care services for Asian
seniors at the centre on William Street,
operating under the name Chung Wah
Community & Aged Care. As the number of
Asian seniors in the community grew, its
significance within the community grew
immensely. Every morning, seniors from
various Asian background, including China,
Vietnam, and South Korea, gathered to take
partin a variety of planned activities.

The centre provides a diverse range of
activities designed to keep minds, bodies,
and spirits active. There are interest classes,
exercise sessions, and community news
delivery. Language classes are especially
popular, helping the seniors improve their
communication skills and gain confidence,
while handcraft classes enhance their hands-
on abilities while offering an opportunity

to share life experiences and strengthen
connections with each other.

CWCC BialfRSHI—X

FH£E5R 90 F£X, CWCC HPEHRX
KK ERRS (Chung Wah Community &
Aged Care) & XERBRAERIRONILE
KERMTEFELENAEBHRS. T
1990 &1, BEH KRNI FKEALBFR
WrIgm, HEEMHAOE, 8RER, X
BHE. #rE. FEFAETNERNEER
KEMIBETXE, S5ZMBELHN
& o

HiE ROAKERH T FEESHBED), W
HB U BRI EMEXHESE, BB
REFAR. BE ORBERE, H9F, 15
EFIUMFIZRIEIERZ R, 1E5F
SR EMINERT, BEKERADE
BB, 1G5RBIE; FLZHIEHENIRIK T+
BEWRFEES, ANMIHRETIRERZE
¥, HEHR UL RIS,

Trai nghiém Mt ngay Dich vu Cham Séc Ban
ngay ctia CWCC

Cong ty Cham séc Cong dong va Cao nién Chung
Wah (CWCAC) da cung cap mét loat dich vu cham
s6c¢ ban ngay cho ngudi cao nién géc A tai trung
tam trén duong William, Perth. Khi ngay cang
nhiéu ngudi cao nién tir cac quéc gia chau A khac
nhau, nhu Trung Quéc, Viét Nam Han Quéc, di

cu dén, ho da tham gia sinh hoat tai CWCC vao
nhirng nam 1990. Chinh vi vay may nghia clia
CWCC trong cdng dong da tang Ién mot cach dang
k&. Méi sang, nhirng ngudi cao nién nay tap trung
tai Trung tdm dé tham gia vao nhiéu hoat dong da
dugc |én ké hoach.

Trung tam trién khai mot loat cac hoat déng da
dang nham gitr cho tam tri, co thé va tinh than
cla cac bac cao nién luén hoat déng. Trung tam
t6 chirc cac I6p hoc theo s& thich, cac budi tap thé
duc va cac budi chia sé théng tin cdng dong. Cac
I&p hoc ngdn nglt dac biét dugc wa chudng, gidp
ngudi cao nién cai thién k§ nang giao ti€p va nang
cao su tu tin, trong khi dé cac |gp thd cong tang



In addition, the centre regularly organises
health talks, wellness activities, and
recreational music sessions. Seniors can enjoy
activities, including tai chi, guided exercises
and relax through arts & crafts activities and
music, sparking their creativity. These activities
not only enrich the daily lives of the seniors
but also help them make new friends from

all walks of life while improving their overall
quality of life.

Cultural activities also play a vital role at CWCC.
The centre celebrates traditional Asian festivals
such as the Lunar New Year, Mid-Autumn
Festival, and Dragon Boat Festival, helping
seniors reconnect with their cultural roots.
These celebrations allow the seniors to revisit
the traditions of their birthplace, strengthen
their cultural identity, and feel the warmth of
home in their new life in Australia.
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cuong kha nang thuc hanh va cung cap co hdi chia
sé trai nghiém séng, cling nhu that chat mai lién
két gitra ngudi vai ngudi véi nhau.

Ngoai ra, trung tdm con thudng xuyén to chirc
cac budi néi chuyén vé strc khde, hoat ddng thé
duc va cac budi trj liéu str dung dm nhac. Ngudi
cao nién co thé tap thai cuc quyén va thé duc
nhe nhang, déng thai thu gidn qua cac hoat ddng
nghé thuat va am nhac, kich thich sy sdng tao cla
ho. Nhttng hoat ddng nay khong chi lam phong
phu thém cudc séng hang ngay clia ngudi cao
nién ma con gidp ho két ban vdi nhitng ngudi
khac dén tir moi tang I1&p xa hoi, gilp nang cao
chét lugng cudc séng téng thé cla ho.

Cac hoat déng van héa cling dong vai tro quan
trong tai CWCC. Trung tdm t8 chirc cac 1€ hoi
truyén théng chau A nhu Tét Nguyén ban, Tét
Trung Thu va Lé Héi Bua Thuyén Rong, gilp ngudi
cao nién két nadi lai v&i ngudn cbi van hoa cdia ho.
Nhirng I& hoi nay cho phép ho hoi tudng lai cac
truyén théng clda qué huang, cliing c6 ban sac van
hda va cdm nhan sy dm ap clia ngdi nha trong
cudc séng mai tai Uc.
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CWCC also goes beyond aged care services by
offering special programs for children from
immigrant families. These include sightseeing
tours and cultural learning activities, helping to
create a safe and fun environment for children.
To foster cultural exchanges between senior
immigrants and local school students, CWCC
organises fundraising events like “Walk for

the Children,” supporting organisations such
as Princess Margaret Hospital. Additionally,
the “Linking and Sharing” project encourages
senior immigrants to give back to the
community, emphasising the importance of
mutual support.

At CWCC, the seniors and their families have
found social and emotional support, warmth,
and care, making their moments here truly
special and memorable.
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CWCC khong chi dirng lai & viéc cung cap dich vu
cho ngudi cao nién ma con té chirc cac chuong
trinh dac biét danh cho tré em tir cac gia dinh
nhap cu. Cac chuong trinh nay bao gom cac
chuyén du lich tham quan va hoat dong hoc van
hda, tao ra mét mdi trudng an toan va vui vé cho
tré em. DE thuc day giao luu van hoéa gitra nhirng
ngudi nhap cu cao nién va hoc sinh tai Tay U,
CWCC t6 chirc cac sy kién gay quy nhu “Bi B6 Vi
Tré Em,” hé trg cac té chirc nhu Bénh vién Cong
chua Margaret. Thém vao d6, du an “Két NGi va
Chia Sé” khuyén khich ngudi cao nién nhap cu
doéng gop trd lai cho cong dong, nhan manh tam
quan trong ctia su hé trg 1an nhau.

Tai CWCC, ngudi cao nién va gia dinh ho da tim
thay su ho trg vé xa hoi va cdm xuc, sy dm ap va
cham séc, lam cho nhirng khodnh khac & day tré
nén dac biét va dang nha.
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The inclusive DNA of
“Chung Wah Park” and CWCC

As more immigrants began arriving in Perth,
Chung Wah Community Care (CWCC) quickly
found itself busier than ever, with people
seeking advice on migration and settling into
life in Australia. CWCC staff often answered
the same questions about welfare policies,
form-filling, and service applications. However,
answering these questions one-on-one was
time-consuming and could only help a few
people. Even posting information on bulletin
boards wasn't as effective as hoped.

Recognising this challenge, Theresa realised
that individual consultations couldn’t meet
the growing demand for information. So, she
had the idea of creating an exclusive CWCC
newsletter for new immigrants. The goal
was to help solve various settlement issues
through the power of printed media.

In 2000, “Chung Wah Park"” was officially
launched. The newsletter’s content ranged
from the latest developments in the local
Chinese community and updates on
immigration policies to detailed guides on
immigrant life and inspiring personal stories of
newcomers. Among the various sections, the
announcements for CWCC's events became
the most eagerly anticipated part for the
readers.
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Su Bao trum DNA Ctia “Cong Vién
Chung Wah"” va CWCC

Khi ngay cang nhiéu ngudi nhap cu dén Perth,
CWCC nhanh chéng tré nén ban ron vi nhiéu ngudi
tim dén nho tu van vé di trd va hoa nhap vao cudc
s6éng mdi tai Uc. Nhan vién CWCC thudng xuyén
trd |61 nhirng cau héi lién quan dén chinh sach
phtc lgi, gitp dién don va nép don xin dich vu. Tuy
nhién, viéc tu van tirng ca nhan la mét cong viéc
ton thai gian va chi c6 thé giup d& mot sé it ngudi.
Ngay ca viéc dang thong tin trén bang théng bao
cling khong hiéu qua nhu mong dai.

Nhan ra thach thirc nay, ba Theresa thay rang cac
budi tur van ca nhan khong thé dap irng nhu cau
thong tin ngay cang tang. Vivay, ba dd ndyray
tudng tao ra mét ban tin déc quyén ctia CWCC
danh cho nhirng ngudi nhap cu mé&i. Muc tiéu la
gidi quyét cac van dé dinh cu théng qua sirc manh
cla truyén thongin an.

Nam 2000, “Céng Vién (Cong déng) Chung Wah”
chinh thdrc ra méat. Noi dung cda ban tin bao gom
tr nhirng thay d6i md&i nhat trong cong dong ngudi
Hoa tai dia phuong, cap nhat chinh sach di tru, cac
hudng dan chi tiét vé cubc séng clia ngudi nhap
cu, va nhirng cau chuyén cé nhan truyén cdm
hing tir nhirng ngudi maéi dén. Trong s6 cac muc
khac nhau, théng béo vé céac su kién cia CWCC tré
thanh phan dugc mong dgi nhat doi vai doc gia.

Boéi ngl tuyét vdi dirng sau “Cong Vién Chung
Wah" bao gdbm tam tinh nguyén vién nhiét huyét,
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The incredible team behind “Chung Wah Park”
was made up of eight enthusiastic volunteers
who took turns as editors-in-chief. At that

time, the newsletter was updated weekly or
biweekly, and special editions were published
for important policy changes. Each issue was
printed in A3 format, with single-sided pages,
and only 30 to 40 copies were made. Despite its
simple format, the newsletter was filled with a
wealth of information and heartfelt care.

One of CWCC's early volunteers, Uncle David,
now over 80 years old, played a crucial role in
creating the first newsletter and even came up
with its name, “Chung Wah Park.” He explained
that the word “Park” symbolises openness,
inclusiveness, diversity, and vitality. “CWCC

is like a garden that welcomes all kinds of
flowers and plants to grow and bloom. We
don't discuss politics, religion, or race here; we
embrace everyone.”

Uncle David also said, “We are not experts
on immigration issues, so we often asked
authorities for help with certain questions.”
Therefore, CWCC worked with the immigration
department, law enforcement agencies, and
legal institutions. CWCC invited professionals
to share the latest information to ensure that
every sentence in “Chung Wah Park” was
accurate. Experts gave advice on topics like
understanding residency requirements or
managing departure procedures.

BITISHIPAER/\Z X AR, 14 RIEE
TR, HEANRBHRE LR SHERE
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thay phién nhau lam bién tap vién trudng. Vao thoi
diém do, ban tin dugc cap nhat hang tuan hoac hai
tuan mot lan, va cac sé dac biét dugc phat hanh dé
cap nhat nhirng thay déi chinh sach quan trong.
M®i s6 dugc in & dinh dang A3, vdi cac trang in
mot mat, va chi o tir 30 dén 40 ban dugc lam ra.
DU & dinh dang don gidn, ban tin van chira dung
mét lugng théng tin phong phd va tinh cdm chan
thanh.

Mot trong nhirng tinh nguyén vién dau tién cta
CWCC, 6ng David, hién nay da ngoai 80 tuéi, da
ddéng vai tro quan trong trong viéc tao ra ban tin
dau tién va dat tén cho no la “Céng Vién Chung
Wah.” Ong giai thich rang tir “Céng Vién” biéu thi
cho sy chao dén, bao trum, da dang va strc séng.
“CWCC giong nhu mét khu vudn chao dén tat ca
cac loai hoa va cay c6i phat trién va n& rd. Chang
t6i khéng thao luan vé chinh tri, tdn gido hay
chiing téc & day; chiing tdi chao don moi ngudi.”

Ong David cling cho biét, “chiing t6i khéng phai

la chuyén gia vé cac van dé di trg, nén chung t6i
thudng hdiy kién cac co quan chirc nang vé mot
s6 cau hoi nhat dinh.” Vivay, CWCC da hop tac véi
B6 Di tru, cac co quan thurc thi phap luat va cac to
chuirc phap ly. CWCC mai cac chuyén gia chia sé
thdng tin md&i nhat dé dam bao rang mai thong tin
trong “Céng Vién Chung Wah" déu chinh xac. Cac
chuyén gia da dua ra 1oi khuyén vé cac chd dé nhu
hi€u biét vé yéu cau cu tri hodc quan ly cac thd
tuc xuat canh.



The impact of “Chung Wah Park” went beyond
justimmigration advice. Uncle David recalled
an incident when a Chinese restaurant in Perth
was burglarised, suffering significant losses
without receiving timely assistance. After
“Chung Wah Park” reported the incident, it
quickly gained attention from the community,
and even the government took notice,
resulting in a swift resolution of the issue. It
was a powerful reminder of the influence of
the media.

Two key volunteers, Wei En Liu and Yee Lei
Tsang, were instrumental during the early days
of “Chung Wah Park.” Known as the “Bee King"
at CWCC, Wei En's passion and dedication to
beekeeping are reflected in his meticulous
oversight of the content for “Chung Wah Park”.
Along with his wife, Yee Lei, they proofread
every word, ensuring the messages were clear
and impactful. One of their most memorable
articles was “Descendants of the Dragon,”
which told the story of Mr. Loong’s family

and their struggles in Perth. It inspired new
immigrants to chase their dreams and create
a place of their own in a foreign land.

As “Chung Wah Park” gained popularity, the
newsletter received increasing support from
the community. Local Chinese bookstores
started printing it, and Chinese newspapers
collaborated with CWCC to distribute it
alongside their publications. Over its 40 to
50 issue runs, “Chung Wah Park” united the
Chinese immigrant community with the
broader Western Australian society and
became an indelible memory of that era.

(Fheemit) EH KPR ZENEBARIET I,
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RAREDARRE, EETEHRENNE,

X RS EEWEE (FEEM) SITIXIE
FRHRBIX T, X HRU EE 2R7E
CWCC RfEAEE, fXFBIAES T,
WAITER (REEM) AEFRIFRIEX Lo
b5 BEMAEBRRMTES, IRE—TF.
B—AEEHRERTIRM TR LG IRE, (L
BIfEAN) —X, ERMITEORIIBRRIE
Z—, BEHR R KA IR B,
HEFERERIEY, TREMSHCIBT
BRI KM,

haE (FPiemEit) NRmAORmY X, X%
ERIFE T E SR MA KBS F. EABIE
ABRTENR TF; RXIRBER ErhiR
BIF, & (hiEEM) FAMRMRAERERA
17, BT O EREEEE. (FEE
) HRITTHAH, EREREBRS
PR X, BN EIERYBIRENC,

Tac dong clia “Coéng Vién Chung Wah" khong chi
dirng lai & viéc cung cap tu van di trd. Ong David
nhd lai mot su ¢d khi mét nha hang Trung Hoa &
Perth bj cudp, chiu thiét hai Idn ma khéng nhan
dugc sy trg giup kip thoi. Sau khi “Céng Vién
Chung Wah” chia sé vu viéc, né nhanh chéng thu
huat sy chay tir cong déng, tham chi cd Chinh pht
cling da cha y, dan dén mot giadi phap nhanh chéng
cho van dé nay. Bay la mét minh chirng manh mé
V& sirc anh hudng clia truyén thong.

Hai tinh nguyén vién chl chét, 6ng Wei En Liu va
ba Yee Lei Tsang, da déng vai tro quan trong trong
nhirng ngay dau hoat dong ctia “Céng Vién Chung
Wah.” Bugc biét dén véi tén goi la “Vua Ong” tai
CWCC, niém dam mé va c6ng hién ctia 6ng Wei En
cho viéc nudi “ong” dugc thé hién qua su giam sat
ti mi n6i dung cho “Céng vién Trung Hoa.” Cung vai
vg minh, ba Yee Lei, ho da bién tap tirng tr mot,
dam bdo rang cac thong diép déu rd rang va co st
anh hudng. Mot trong nhirng bai viét dang nhé&
nhét ctia ho 1a “Hau Dué Clia Réng,” ké vé gia dinh
ong Loong va nhitng kh6 khan ma ho gap phai

@ Perth. Bai viét da truyén cdm hdng cho nhirng
ngudi nhap cu mai theo dudi udc ma va tao dung
mét noi chén cda riéng minh trén dat khach.

“Khi‘Céng Vién Chung Wah' ngay cang dugc ua
chudng, ban tin nhan dugc su hd trg ngay cang
tang tir cdng dong. Cac hiéu sach Trung Hoa tai
dia phuong da bat dau in ban tin, va cac to bao
Trung Hoa da hgp tac vai CWCC dé phan phoi ban
tin cing v&i cac an pham clia ho. Trong su6t 40
dén 50 s6 phat hanh, ‘Cong Vién Chung Wah' da
két ndi cong dong ngudi nhap cu Trung Hoa vdi xa
hdi rong Ién hon & Tay Uc, va tré thanh mét ky trc
khong thé phai nhoa cla thoi dai dé.”
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SUDONG HANH I-IOAN HAO
HANH TRINH PHAT TRIEN VA YEU THUGNG CUA CWCC




Entering the rapid development
in the millennium

In the early 2000s, Chung Wah Community
Care (CWCC) embarked on a new chapter

by changing its name from the ‘Welfare
Committee’ to ‘Chung Wah Community

and Aged Care’. This wasn't just a simple
name change; it marked a meaningful
transformation towards a more collaborative
and inclusive approach to service. It reflected
the belief that seniors are valued members
of society, and integrating aged care into
broader community services was a way

to show them the respect and care they
deserve.

As the needs of the community evolved, so
did CWCC. The number of clients, staff, and
volunteers blossomed, all coming together
with a shared purpose. Over a decade, the
organisation expanded its reach to support
over 200 senior consumers, and the service
team became a close-knit group of multi-
skilled individuals. Each team member wore
many hats, from assisting with pension
applications to offering daily consultations
and helping with family concerns. They
worked together like a village, united by a
common goal—to improve the wellbeing of
the seniors they cared for.

However, as the number of individuals served
grew, so did the challenges. Take the sports
day outing, for instance. With more seniors
eager to participate than ever, the team had
to use their personal vehicles to transport
everyone, as there were not large vehicles on
hand. But they knew how important these
activities were for boosting the seniors'
physical and mental health. Thus, despite the
logistical hurdles, they rolled up their sleeves
and found solutions to ensure everyone
could join the fun.
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2000 FRH), RLE ﬁ‘il:HE&(CWCC) 2hT
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CWCC tién vao ky nguyén phét trién than téc

cUa thién nién ky méi.

Dau nhitng ndm 2000, CWCC d& bat dau mét chang dudng
phaét trién méi khi d6i tén tir“Uy Ban Phuic Loi” thanh “Cong
ty Cham Soc Cong Bong va Cao nién”. Day khong don thuan
chila mét su thay d6i vé tén goi, ma do la sur chuy&n minh
dayy nghia, hudng téi phat trién md hinh phuc vu mang tinh
hgp tacva bao triim hon. Su thay ddi nay chirng minh niém
tin rang ngudi cao nién la nhing thanh vién dang trén trong
clia xa hoi. Vivay viéc [6ng ghép dich vu cham séc cao nién
vao cac dich vu cong dong rong 16n hon chinh la cach dé bay
t0 sy ton trong va quan tam ma ngudi cao nién ximg dang
nhan dugc.

Khi nhu cau clia cdng dong ngay mot tang cao, CWCC cling
khong ngirmg phét trién. S6 lugng khach hang, nhan vién va
tinh nguyén vién clia cong ty tang trudng manh mé, tat ca
cling chung tay dé thurc hién muc dich chung. Trong suét hon
mot thap ky, cong ty d@ md rong pham vi hoat dong dé cham
s6c hé trg hon 200 khach hang cao nién. Bén canh do, doi
ngCi nhan vién phat trién trd thanh mot ddi ngd gan két véi
nhiéu k§ nang da dang. M&i can b, nhan vién, tinh nguyén
vién khong chi thuc hién mét nhiém vy, vai tro dugc phan
cdng, ma ho con ddm nhiém nhiéu nhiém vy, cdng viéc khac
nhau, tlrviéc hd trg ngudi cao nién lam hd so luong huu dén
cung cap tu'van hang ngay, hé trg ho gidi quyét nhirng van dé
gia dinh. Ho lam viéc cung nhau nhu mét dai gia dinh, doan
két b&i muc tiéu chung: ndng cao chat lugng cudc song cho
nhitng ngudi cao nién.

Tuy nhién, khi s6 lugng khach hang ngay cang tang, thi
nhirng thach thirc cling gia tang theo. Vi du nhu sur kién ngay
hi thé thao: véi s6 lugng ngudi cao nién mong muén tham
gia I&én hon bao gio hét, ddi ngl nhan vién clia Cong ty da
phai s&r dung xe cd nhan dé dua dén khach hang, do khong
6 sén cac phuong tién 16n hon dé chuyén chd. DU vay, nhan
vién clia CWCC van hét long cham soc, hé trgvi ho hiéu rd
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To keep up with the growing demand and
to deliver the best possible care, CWCC set
out to improve its services even further.
The organisation implemented thoughtful
strategies to streamline operations. With
further government funding, they were able
to enhance staff training and upgrade their
services. During this time, over 50 team
members earned community or aged care
certificates through training opportunities
sponsored by CWCC, opening doors for
personal growth while strengthening the
organisation.

In an exciting development, CWCC also
launched a special daytime respite care
service at 278 William Street, tailored
specifically for Cambodian seniors. This
service was designed to support their
unique cultural and daily needs, marking an
important step in CWCC's mission to support
multicultural Asian communities.

FRARSFRENME, CWCC EFIE 7%
REViZERE, AR, FHRIHERIE
FBAFHRAR, BFRIEINIFARS FH4%K. £t
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tam quan trong cdia nhirng hoat déng nay trong viéc nang
cao strc khde thé chét va tinh than cho ngudi cao nién. Mac
cho nhirng tr& ngai vé mat hau can, cac nhan vién ctia CWCC
khong ngai khé khan, cing nhau tim ra gidi phap dé dam
bao moi ngudi déu c6 thé tham gia va tan hudng niém vui
cla su kién.

DE dap Urng nhu cau ngay cang cao va cung cap dich vu cham
soc tot nhat, CWCC da xay dung nhirng chién lugc cai thién
chat lugng va sé lugng dich vu mét cach can trong. Vi swhd
trg'tai chinh tir chinh pht, cong ty da c6 thé nang cao chat
lugng dao tao nhan vién va cai thién cac dich vu cham séc.
Trong giai doan nay, han 50 can bd, nhan vién, tinh nguyén
vién da& hoan thanh chirng chivé cham séc cong déng hoac
nguai cao nién, thong qua cac khoa dao tao do CWCC tai trg,
m& ra canh clra phat tri€n cho méi ca nhan va ciing c6 thém
strc manh clia cong ty.



By 2010, CWCC had increased its service
packages from 15 to an impressive 76,
offering various care options, including home
care and community daytime respite care.
These services provided comprehensive
support, ensuring seniors felt cared for and
connected to the community.

Looking back on the past ten years, CWCC
has grown by leaps and bounds — improving
its services' quality, efficiency, and reach. This
journey of compassion and care continues to
pave the way for an even brighter future, with
more seniors finding comfort in the arms of a
caring community.

£ 2000-2010 £Fj8], CWCC RIARSSTE M
AR 15 MEKIFEERIE K EERIAT6
T EHERKEPE HKHEFEE S0
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Mot budc tién day hy vong nira la CWCC da khai xudng dich
vu cham séc ban ngay dac biét tai s6 278 dudng William,
danh riéng cho ngudi cao nién géc Cam-pu-chia. Dich vy nay
dugc thiét k& nham hé trg nhirng nhu cau van héa va sinh
hoat dac thu clia ho, ddnh dau mét budc tién quan trong
trong st ménh hé trg cong dong ngudi géc A da van héa clia
CWCC.

DPén nam 2010, CWCC da nang téng s6 goi dich vu hd tro tir
151én con s6 an tugng la 76, mang dén nhiéu lyra chon cham
s6c khac nhau, bao gdbm cham séc tai nha va dich vu cham
s6c ban ngay tai cong dong. Nhirng dich vu nay mang lai sy
hé trg toan dién, gilip ngudi cao nién cdm thdy dugc cham
soc va két noi vai cong dong.

Nhin lai hanh trinh mudi nam qua, CWCC da phat trién vugt
bac, khéng chivé chat lugng ma con vé hiéu qua va phamvi
dich vu. Hanh trinh cham séc day yéu thuong nay ti€p tuc mé&
dudng cho mot tuong lai tuci sdng hon, nai ma ngay cang
€6 nhiéu ngudi cao nién tim thay sur an Ui khi dugc cham séc
trong vong tay clla mét cong dong day long nhan ai
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In the midst of Perth’s growing immigrant
community, many senior individuals are facing
new challenges as they age. Simple tasks like
shopping, cooking, and tending to the garden
are becoming more difficult. And while their
family is often nearby, what these seniors crave
most is the companionship of familiar faces,
people who understand their journey.

Recognising the evolving needs of the

Asian senior community, Chung Wah
Community Care (CWCC) secured funding
from the Australian Federal Government for
underprivileged Asian individuals to access
Community Aged Care Packages (CACP),
which is also known as the Panda Community
Aged Care Service. Through the program,
seniors receive practical help with everyday
activities like cleaning, laundry, cooking, and
transportation. But the support goes much
deeper than these essential tasks, fostering a
connection that nourishes the soul.

Once a senior is assessed and approved by
the Aged Care Assessment Team, they're
welcomed into a program offering so much
more than just practical care. Panda’s team
of compassionate support workers make
home visits, not only helping with daily needs
but also offering the warmth of genuine
companionship. Speaking the seniors’ native
languages, these caregivers share stories,
listen with care, and create a space where
seniors feel seen, heard, and understood.

BEHXRNITEFKEAMAEK, PEHEX
fR%5 (CWCC) 3 Jﬁﬁ?‘vﬁ‘%ﬁ%?&fﬁ%g
ili\ LEMNRSERNBYIFER 23RN

AR SO, CWCC EEIJJEEua #55%?%7
BUMBXFS BT RY R B, FHRARSLUESENE R
EMTHFAL, FREGENEELXKKSE
PIRARSS. RS AKEMAKEHL X IR
1% (Community Aged Care Packages,
CACP) 1R ff2#5F, BB K E B IFHIE RS
£iE

FREEEIRFEESFIRm, £KERM
T NARBEEARE, BIELHRIPAR
BN ARE B EERME, i RIRSEIE:
)\,E.??F il ?i* M. TEERIR. ERER.
Bix BIEEREES.

bl =p ﬁ??ﬁ?iEE@EEQ%IKEﬁ#E}E, BL
WRT-IMTENRKEFEESRR Z&R
23%5@113%17&[?%\4\1&%&%#@ TEHA
i HENFSTTURSS . XERST
REMEKEBHIES LR, &k
A FE M E T AR B K R F R,

Séng trong cong dong nhap cu ngay cang dong
tai Perth, nhiéu ngudi cao nién dang phai déi mat
V@i nhirng thach thire méi khi ngay cang 16n tudi.
Nhirng cong viéc don gidn nhu mua sam, nau an,
hay cham soc vuan nha gio day tréd nén khé khan
hon bao gio hét. DU con chau thudng & gan bén,
diéu ma nhirng ngudi cao nién nay khao khat
nhat lai chinh la s ddng hanh clia nhirng khudn
mat than quen, nhirng ngudi hi€u ré hanh trinh
cudc ddi clia ho.

Nhan thirc dugc nhu cau ngay cang thay déi clia
cdng ddng ngudi cao nién nhap cu géc A, Cong

ty Cham s6c Céng dong Chung Wah (CWCC) da
thanh cong trong viéc nhan tai trg tir Chinh phu
Lién bang Uc nham gitp nhitng c& nhan géc A ¢6
hoan canh khé khan dudgc tiép can véi cac Goi
Dich Vu Cham séc Cao nién tai Cong Bong (CACP),
hay con dugc biét dén véi tén goi la Dich Vu Cham
soc Cao nién Panda. Thong qua chuong trinh nay,
ngudi cao nién nhan dugc su gilp da thiét thurc
trong cac hoat ddng hang ngay nhu don dep, giat
gii, ndu nudng, va di chuyén. Nhung su hé trg
nay khoéng chi dirng lai & nhirng cong viéc thiét
yéu, ma con vun dap mét mai lién két lam phong
pht thém doi séng tinh than cla ho.

Khi mot ngudi cao nién dugc Boi Banh Gia Cham
soc Cao nién thong qua, ho sé dugc tham gia vao
chuong trinh hé trg, mang lai nhiéu hon ca su
cham soc thiét thue cho ho. Boi ngl nhan vién

hé trg day tam huyét ctia Panda thuc hién cac
chuyén tham tai nha, khong chi gitip d& cac bac
cao nién cac nhu cau hang ngay ma con mang dén
sudm ap cla tinh ngudi. Nhg noi dugc tiéng me
dé clia ngudi cao nién, nhirng nhan vién cham séc
cla Cong ty da chia sé nhirng cau chuyén, lang
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The services offered by Panda Community
have continually expanded, leading to t_h’e-""
development of a comprehensive support
system. This system includes a wide range
of offerings such as community activities,
personal care, regular home visits, and
engaging socialisation. These initiatives not
only assist senior individuals in navigating
language and cultural barriers but also
cultivate a strong sense of belonging and
community support within Australia.

Panda Community also provides specialised
assistance to other Asian senior individuals,
including those from Vietnam and Cambodia.
By offering bilingual services, culturally
adapted activities, and support, Panda
Community ensures that senior individuals
from minority cultural backgrounds can
successfully integrate into Australian society
and receive high-quality care.

At CWCC, the cross-cultural model celebrates
and respects each consumer’s unique
background. As the Panda Community
continues to grow, the atmosphere remains
as inviting as ever. Seniors gather for
companionship, caregivers provide support
with kindness, and families can see their loved
ones thriving. It's a place where every senior
can find friendship, joy, and the comfort of
home—no matter where their journey began.

BB R ENHMTERKERE T Z WS

B, SRR, REES. BRHI0E
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nghe nhirng cau chuyén clia ngudi cao nién vdi
sy quan tam, tao ra mét khéng gian noi ngudi cao
nién cdm thdy dugc thau hiéu va tran trong.

Dich vu clia Cham sé6c Cong ddng Panda da khong
ngirng dugc md rong va phat trién thanh mot hé
théng ho tro toan dién bao gdm nhiéu dich vu
nhu cac hoat déng cong déng, cham séc ca nhan,
thdm héi ngudi cao nién tai nha, va thuc day giao
luru-xa hoi. Nhirng sang kién nay khong chi gilip
nguai cao nién vugt qua cac rao can vé ngdn ngit
va van héa, ma con gidp ho nudi dudng cdm nhan
Ve su gan két va ho trg cong dong tai Uc.

Cong déng Panda cling cung cap su ho trg dac
biét cho cac bac cao nién dén cac quoc gia khac
nhu Viét Nam va Cam-pu-chia. Théng qua viéc
cung cap cac dich vu song ngtr, hoat dong hoa
nhap van héa, va su ho trg da dang, Cong dong
Panda ddm bdo rang nhirng nguai cao nién dén
tlr cdc nén van hoa thiéu sé cé thé hoa nhap
thanh céng vao xa hoi Uc va nhan dugc su chdm
séc chat lugng cao.

Tai CWCC, md hinh da van héa nay tén vinh va ton
trong xuat than cdia tirng khach hang. Du Cong
doéng Panda phat trién ngay cang 1én, bau khéng
khi & day van lubn dm clng va sé chia. Nhirng
ngudi cao nién thudng tu tap cung nhau dé tim
ki€m sy déng hanh. Nhirng nhan vién cham sé
luén trao di sy ho trg vai long nhan i, trong khi
cac gia dinh dugc chirng kién ngudi than cda ho
s6ng vui khde. Pay la noi ma moi ngudi cao nién
déu cé thé tim thay tinh ban, niém vui, va su am
ap clla mot mai am—du cho hanh trinh clia ho
bat dau tur dau.
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Back in 2004, Chung Wah Community Care
(CWCC) took a big step forward by acquiring
its very first 11-seater minibus, marking the
beginning of its transportation services for
seniors. At the time, getting around wasn't
always easy, especially with the steep steps

at the Chung Wah Hall posing a challenge

for many. To make things smoother, CWCC
relocated the day centre activities to the
Balcatta Community Hub. From then on, every
Wednesday, Louis—with a smile on his face—
took on the important job of driving seniors to
the hub for activities and then safely returning
them home afterwards.

In those early days, only one minibus was
available for all the seniors who needed a ride.
The seniors lived all across Perth, which meant
that each trip could take well over an hour.
Even though the community centre officially
closed at 6 pm, Louis often wouldn't finish
dropping off the last senior until 8 pm. His
dedication, though, always shone through.

But Louis wasn't just the friendly driver. He
was also the one responsible for planning each
trip. And this was before the days of GPS. Louis
spent hours studying maps and calculating

the best possible routes. Whenever a new
vehicle or driver joined the team, Louis would
thoughtfully purchase new maps to help plan
their journeys.
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Quay trd lai nam 2004, Céng ty Cham s6c Cong dong
Chung Wah (CWCC) da cé mét budc tién quan trong khi
mua dugc chiéc xe buyt mini 11 chd dau tién, danh dau
sur khai dau cta dich vu van chuyén danh cho ngudi
cao nién. Vao thai diém do, viéc di chuyén khong phai
IGic ndo cling dé dang, dac biét la nhirmng bac thang cao
tai H6i truong clia Chung Wah, khién nhiéu bac cao
nién gap kho khan khi di lai. D€ khac phuc van dé nay,
CWCC d& chuyén cac hoat déng tai trung tdm ban ngay
dén Trung tam Sinh hoat Cong déng Balcatta. K& tir do,
crthir 4 hang tuan, 6ng Louis—vd&i nu cudi trén moi—
da dam nhan nhiém vu quan trong la 1ai xe dua dén
cac bac cao nién dén sinh hoat trai Trung tdm Balcatta
va sau dé dua ho vé nha an toan sau cac hoat dong.

Nhirng ngay dau d6, CWCC chi cé mét chiéc xe buyt
mini duy nhat d& phuc vu t4t ca nhirng ngudi cao nién
can dilai. Ho séng rai rac khap Perth, diéu nay dong
nghta v&i viec mdi chuyén xe cé thé kéo dai hon mét
tiéng dong ho. Mac du trung tam cong dong chinh thic
déng clra Itc 6 gio t6i, nhung dng Louis thudng phai
lam viéc dén 8 gid t6i d€ dua nhirng ngudi khach cao
nién cudi cing vé nha cda ho. Su cdng hién clia 6ng
luén hién rd qua tirng chuyén xe an toan nhung vui vé.

Ong Louis khéng chi la ngudi tai x& than thién ma

con 1a ngudi chiu trach nhiém 1&n k& hoach cho méi
chuyén di. Thoi bay gio GPS chua ra doi nén 6ng Louis
dé& danh hang gid nghién cru ban d6 va tinh toan cac
tuyé&n dudng tét nhat. Méi khi c6 phuang tién hodc tai
x& mdi tham gia doi ng, éng Louis déu can than mua
thém ban dd mai dé hé trg viéc 1én k& hoach cho hanh
trinh mot cach ti mi dé tiét kiém thdi gian va dam bao
an toan.



Being a new immigrant to Perth himself,

Louis wasn't familiar with all the roads.

But he always prepared thoroughly before
each trip so the seniors would feel safe and
comfortable. Those long trips were particularly
tough, especially during winter when the rain
made roads slippery and the early darkness
made visibility poor. But through it all, Louis
remained calm, reassuring the seniors as he
carefully navigated the roads.

Gary, another dedicated senior driver at CWCC,
has nearly ten years of experience behind
the wheel. For Gary, patience is vital when
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La mot ngudi nhap cu méi dén Perth, 6ng Louis chua
quen thudc véi tat ca cac tuyén duong. Nhung 6ng
ludn chuan bi k§ ludng trudc moi chuyén di dé nhirng
nguai cao nién cam thay an toan va thodi mai. Nhirng
chuyén di dai dac biét kho khan, nhat la vao mua dong
khi mua lam dudng tron trugt va troi toi sém lam tam
nhin clia éng kém hon. Nhung du trong hoan cdnh
nao, 6ng Louis van gitr dugc sy diém tinh, trén an
nguai cao nién trong sudt hanh trinh.

Anh Gary, mét tai xé ky cuu khac ctia CWCC, da c6 gan
mudi nam kinh nghiém lai xe trd cac bac cao nién. Déi
véi anh, sy kién nhan 1a yéu t8 cét 18i khi lam viéc voi
ngudi cao nién. Anh cho biét méi khach hang déu cé

sd thich riéng—c6 ngudi thich ngdi & mot ghé cé dinh,
€6 ngudi can dugc tha xudng tai diém dirng cu thé. Vi
vay “giao ti€p la rat quan trong,” anh Gary cho biét. Anh
thudng lang nghe cac bac cao nién mot cach kién nhan
dé dam bao hiéu ré nhu cau ca nhan cda tirng ngudi.
Anh cling ludn ¢6 gang lam cho hanh trinh tr& nén ém
4i va dé chiju nhat co thé.



working with seniors. Each consumer has
their own unique preferences—some like a
specific seat, and others need to be dropped
off at a particular stop. “Communication is

so important,” Gary often says. He listens
patiently to ensure he understands each
senior's individual needs and always aims to
make the journey as smooth and comfortable
as possible.

As CWCC continued to grow, more seniors
needed transportation. In response,

the organisation purchased more vehicles,
carefully planned routes by area, and hired
additional drivers to ensure seniors could
easily reach where needed. Over time, the
early transportation challenges were
gradually resolved.

Today, Eden heads the transportation team

at CWCC. He oversees vehicle purchases,
maintenance, driver training, and route and
schedule planning. In July 2023, Eden obtained
his bus driver’s license, becoming CWCC's
very first bus driver. And in April 2024, CWCC
expanded its fleet by adding six more vehicles.
This has significantly reduced both the wait
and travel times for seniors, making their trips
more convenient and enjoyable.

From one minibus and a stack of maps to a
growing fleet of vehicles, CWCC's transportation
services have come a long way. Through it all,
the heart of the service has remained the same:
ensuring that seniors feel safe, comfortable, and
cared for on every journey.
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Khi CWCC ti€p tuc phat trién, ngay cang nhiéu ngudi
cao nién can phuaong tién di chuyén. Bé dap Ung, cong
ty da mua thém xe, 1én ké hoach tuyén dudng theo
khu vuc, va tuyén dung thém tai xé dé€ dam bao ngudi
cao nién c6 thé dén nai ho can dén maot cach dé dang.
Qua thai gian, nhirng thach thirc ban dau trong viéc
van chuyén dan dan dugc gidi quyét.

Ngay nay, anh Eden la ngudi ding dau doi ngti van
chuyén tai CWCC. Anh giam sat viéc mua sam phuong
tién, bao tri, dao tao tai xé, cling nhu lap ké hoach
tuyén duong va lich trinh. Thang Bay nam ngodi, anh
Eden da ldy dugc bang lai xe buyt, trd thanh tai xé xe
buyt dau tién ctia CWCC. Va vao thang Tu' nam nay,
CWCC da ma rong doi xe van chuyén bang viéc mua
thém sau chiéc xe mai. Biéu nay da gidam thiéu dang ké
ca thdi gian chd dgi va thai gian di chuyén cho ngudi
cao nién, gitp nhirng chuyén di trd nén tién lgi va dé
chiu hon.

T mot chiéc xe buyt mini va chong ban do gidy. Gio
day, CWCC da c6 mot doi van chuyén chuyén nghiép
v&i cac phuong tién hién dai va dich vu van chuyén cia
an toan. Nhung xuyén sudt qua trinh phat trién, chat
lugng dich vu van khang thay d6i: CWCC ddm bdo rang
m&i ngudi cao nién déu cadm thay an toan, thodi mai va
dugc quan tdm trén tirng chuyén hanh trinh.



mec‘,( STRONGER' //A”f-/\\

///— BHER, HRER: RNEROXLEE

BRINGING CULTURE AND COMMUNITY TOGETHER:
A CARE JOURNEY OF CONNECTIONS
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Since its beginning, Chung Wah Community
Care (CWCC) has been dedicated to serving the
community, promoting cultural exchange, and
building stronger connections within it.

In the 2000s, CWCC took a big step toward
reaching more people by launching a
Cantonese radio program. This program
became a valuable information platform for
the Cantonese-speaking community, allowing
CWCC to extend its support and influence
even further. Through this initiative, they kept
everyone connected and informed, bridging
cultural gaps along the way.
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T nhirng ngay dau thanh lap, Céng ty Cham séc
Cong dong Chung Wah (CWCC) da luén cam két
phuc vu cdng déng, thuc day su giao luu van hoa
va xay dung nhirng mai lién két bén chat trong
cbng doéng.

Vao nhirng nam 2000, CWCC da tién mét budc
guan trong trong viéc ti€p can nhiéu khach hang
hon bang cach ra mat Chuong trinh phat thanh
tiéng Quang Bong. Chuong trinh nay nhanh
choéng trd thanh mot kénh théng tin quy gia cho
cbng déng nguai ndi tiéng Quang, giip CWCC m&
rong su hd trg va tam anh huéng cdia minh hon
nita. Thong qua sang kién nay, CWCC da giup moi
ngudi ludn két n6i va cap nhat thong tin, dong
thai thu hep khodng cach van hoa.



Community events have always been at the
heart of CWCC's mission, and they've hosted
many over the years. In 2005, in the wake of
the devastating Indian Ocean Tsunami, also
known as the Boxing Day Tsunami, CWCC
organised a heartfelt fundraising campaign.
The community’s response was nothing
short of inspiring. Everyone came together,
contributing generously to support relief
efforts for those affected by the disaster.

In 2007, CWCC celebrated Chinese New Year
in grand style by hosting a lively Chinese New
Year Day Fun Fair. The event drew a large
crowd from the community, eager to share in
the joy, festivities, and sense of togetherness.
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Cac sur kién cdng dong ludn la trong tam trong
st ménh ctia CWCC, vi vay trong nhiéu nam qua,
Cong ty da t6 chirc nhiéu hoat déng y nghia. Vao
nam 2005, sau tham hoa séng than tan khéc &
An D6 Duang, con dugc goi la tran séng than vao
ngay L& Tang Qua, CWCC da té chirc mot chién
dich gay quy day cdm dong. Su hudng rng tir
cbng dong thuc sy truyén cdm hirng. Moi ngudi
da cing nhau dong gép mot cach hao phong dé
hé trg cong tac clru trg cho cac nan nhan cla
tham hoa.

N&m 2007, CWCC da té chirc L& hdi chao mirng
Tét Nguyén dan mét cach hoanh trang bang cach
t6 chirc H6i chg vui Tt Nguyén dan. Su kién da
thu hat déng ddo ngudi dan trong cong dong; ho
da hao hirc chia sé niém vui, khong khi 1& hdi va
tinh than doan két.



By 2009, CWCC turned its focus toward health
and wellness, hosting the ‘Stay on Your Feet
Week' event. This initiative featured a range

of health talks and sports activities aimed at
helping seniors stay active and learn ways

to prevent falls. It was a week dedicated to
promoting physical health and independence for
seniors, empowering them with the knowledge
they needed to maintain their well-being.

Beyond these larger events, CWCC also
organised special gatherings that deepened
cultural ties within the community and helped
immigrants feel at home in Australia. Annual
celebrations like the Mid-Autumn Festival and
Lunar New Year Longevity Luncheons brought
people together, fostering a sense of belonging
and warmth. For seniors, CWCC arranged
delightful excursions to scenic spots like the
Swan River and Mundaring Weir, offering them
the chance to enjoy the beauty of nature and
each other’'s company.

Behind these activities was a dedicated team
of volunteers and staff whose efforts helped
shape CWCC into the vibrant, supportive
community it is today. Their hard work
eventually led to the creation of Evergreen
College. This initiative continues to enrich
the lives of seniors, providing exciting
opportunities for learning, socialising, and
having fun in the later years of life.

\

2009 £, CWCC 07 MERREAE
(Stay on Your Feet Week), 3@33 25/ 2 EE
WEAEEED, BEKE TR RERN
R, RIS AR,

ItE5h, CWCC FRID SRR AR TIREL . REG#T
FREFESFAEERER, IMRHKANX
WEXR, LB REBIMIEERR IR, B
BY, CWCC B EHH K AL, ARKEIMN
WRRIGA, SOEMKNFM, FEKER
AR,

MEFET BRI IIRIE, MERZEISMN
W, §—CEMEBAAX I IIEAR
WRRZ S, XEZHMEBHERATES
KEFZGRHNMF, FENKENEEHERE
VARSE L3R

Pé&n ndm 2009, CWCC chuyén hudng tap trung
vao sirc khoe va hanh phuc. Cong ty da té chirc
su kién ‘Tuan |é Gilr virng Phong dé". Sang kién
nay bao gbm mot loat cac budi néi chuyén vé sirc
khoe va cac hoat dong thé thao nham gilp nguoi
cao nién duy tri sy nang déng va hoc cach phong
nglra té ngd. D6 1a mot tuan 1& dac biét dé thic
day strc khde thé chat va su doc 1ap cho ngudi cao
nién, trao cho ho nhirng kién thirc can thiét dé
duy tri strc khde cdia minh.

Ngoai nhirng su kién I&n néu trén, CWCC cling td
chire nhirng budi gap g& dac biét nham that chat
cac moi lién hé van héa trong cdng dong va gidp
ngudi nhap cu cdm thdy nhu & nha tai Uc. Nhirng
I& hoi thudng nién nhu Tét Trung Thu va cac

budi Tiéc Trudng sinh mirng Tét Nguyén dan da
mang moi ngudi lai gan nhau, tao nén mot cdm
giac than thudc va am ap. Doi véi ngudi cao nién,
CWCC con té chirc nhirng chuyén da ngoai thi vi
dén nhirng dia diém dep nhu Séng Swan va Ho
Mundaring Weir, mang lai co hdi cho cac bac cao
nién tan hudng vé dep clia thién nhién va su dong
hanh am ap.

DPang sau sy thanh cong clia nhirng hoat dong
nay la mét doéi ngli tinh nguyén vién va nhan vién
day tan tuy, nhirng ngudi da gbp phan xay dung
CWCC thanh mot cong dong s6i ddng va day su
gan két, hé trg nhu ngay nay. Nhirng n6 luc khong
ngung cla ho cudi cung da viéc hinh thanh cla
Pai hoc Trudng xuan (Evergreen College). Sang
ki€n nay tiép tuc lam phong phu cudc séng cla
ngudi cao nién, mang dén nhirng ca hoi thd vi dé
hoc hdi, giao luu va tan hudng nhirng nam thang
sau nay clia cudc doi.
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Chung Wah Community Care (CWCC) believes
that stepping out into nature, making new
friends, and simply enjoying life can have

a positive effect on the seniors. That's why
CWCC has been organising a series of outdoor
activities, encouraging seniors to leave their
homes behind for a bit, breathe in the fresh
air, and soak up the beauty around them. Each
outing has become its own touching story,
filled with laughter, companionship, and a
sense of belonging.

For sixty-year-old Hoa, a Viethamese Chinese
immigrant, one such outing in 2021 touched
her deeply. Hoa, who often struggles with
mobility issues, sometimes feels different or
left out. But on this particular trip to Bunbury,
she felt included in every way. Welcomed with
open arms by the group, she participated in
all the activities, just like everyone else. The
kindness and acceptance she experienced
brought her to tears, and for the first timein a
long while, she felt truly seen and happy.

Ms. Tan, originally from Malaysia, fondly recalls
her very first trip away with CWCC to Australia’s
Gold Coast nearly 20 years ago. She loved

the ocean views and even enjoyed a visit to

the casino. But what makes these CWCC trips
extra special for her is her sense of freedom. “|
enjoy CWCC trips more than family trips,” she
shared with a smile. “When | travel with family,
| sometimes feel over-cared for and restrained.
But CWCC makes me feel so much more at
ease—relaxed and free to truly enjoy myself
with friends.”

ATILKEEHRI, HERBANLIB
il REMXARSS (CWCC) #5003 X T—
RYNLITED), BEREEREERE. &
FERERF, KEMIBERES K MR
ER, BReSHMSS5EEMN, B
WA, FTIRAEEENIRE, EHit, &
—RINEEB R —ERBRIORIER S

FJE 60 $HELER Hoa, £ 2021 5
A BN RIT EN N RENE B, thEES
I MENEL, E£7ETPHRZEZIERLL it
REISEARE, HHEEETILS. IRE
ARBGESND, H&HE KT EEM MFERAT
Fl o MR, MRINT SRABAMAEZET, B

MEEAl —H#BENME 58— KT, 5
ARIEER—ARE Fo X—IAENTE
585, L iEREE.

KEDFRATRRL L, OIZiEE 20 FF17E
EEES5 CWCC ARNEEBRZ
Ik, AR RARIEBINAZATo MR T
BR, FR TG, —UINtmSEREH
o IR THRFIEE CWCC BYESD, AR5
FKEMITAEEL , XEREIREBARE. 5K
ARTTHY, i E RIS E R, B2,
R 12 CWCC SRR RIITEMBE.
&, B, EREEREH. |

Cong ty Cham séc Cong dong Chung Wah (CWCC)
tin rang viéc hoa minh vao thién nhién, két ban
mdi va don gidn la tan hudng cudc séng, c6 thé
mang lai tdc déng tich cuc cho ngudi cao nién. b6
la ly do CWCC da té chirc mét loat cac hoat dong
ngoai trai, khuyén khich cac bac cao nién roi khoi
nha trong chéc lat, hit thd khong khi trong lanh

va hoa minh vao vé dep thién nhién xung quanh.
M®&i chuyén di trd thanh mét cau chuyén xtc dong
riéng, day ap tiéng cudi, tinh ban va cdm giac than
thuoc.

Da6i véi ba Hoa, mot ngudi nhap cu gbc Hoa tir
Viét Nam ndm nay ngoai 60 tudi, chuyén da ngoai
t6 chirc vao ndm 2021 da cham dén long ba mot
cach sau sac. Ba Hoa, ngudi thuang gap kho khan
trong viéc di chuyén, dbi khi cdm thay minh khac
biét hoac bi bd quén. Nhung trong chuyén di dén
Bunbury nam d6, ba da cdm nhan dugc su hoa
nhap & moi khia canh. Bugc cd nhém chao don
néng nhiét, ba Hoa tham gia vao moi hoat dong,
khéng khac gi so v&i nhirng ngudi khac. Su tlr té va
chdp nhan ma ba nhan dugc da khién ba roi nudc
mat, va lan dau tién sau mot thai gian dai, ba cam
thay thuc sur dugc nhin nhan va hanh phuc.

Ba Tan, v8n xudt than tir Ma-lai-xia, van nhé mai
chuyén di dau tién cuing CWCC dén B& Bién Vang
ctia Uc cach day gan 20 nam. Ba yéu thich khung
canh bién ca va ba cling rat thich chuyén tham
dén song bac. Nhung diéu lam cho nhitrng chuyén
di cing CWCC tr& nén dac biét hon déi véi ba
chinh 1a cadm giac ty do. “Toi thich nhirng chuyén
di cila CWCC hon la nhirng chuyén di véi gia dinh,”
ba cudi hanh phuc khi chia sé diéu nay. “Khi di du
lich v&i gia dinh, t6i doi khi cdm thay bi cham séc



Thi Muoi Ly, a Chinese-Vietnamese senior, has
been a proud participant in CWCC's activities
for over a decade. She's a familiar face at both
the Balcatta Community Hub and the Willetton
Community Hub, proudly referring to herself
as a “perfect attendance” member. Each week,
she joins in with enthusiasm, encouraging her
Vietnamese friends to come along as well.
Over the years, she's had the chance to see the
sea, visit orchards, and encounter Australia’s
native animals—all while making beautiful
memories. Flipping through old photos of her
adventures fills her with happiness, and she
always says, “If CWCC is planning an outing
activity, make sure you let me know. | won't
miss a single one!”
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qua murc va bi rang budc. Nhung di véi CWCC, tdi
cdm thay thodi mai hon nhiéu—thu gian va tu do
tan hudng thuc sy cing véi ban be.”

Ba Ly Thi Mudi, mot ngudi cao tudi géc Hoa-Viét,
tu hao la mét thanh vién nhiét tinh tham gia cac
hoat déng clia CWCC trong suét hon mét thap

ky. Ba la guong mat quen thudc tai ca Trung tam
Cdng dong Balcatta va Trung tam Cong dong
Willetton, va lubn tu hao gidgi thiéu minh la mot
thanh vién “hoan thanh dd sé budi.” Mdi tuan,

ba déu tham gia cac hoat dong cia CWCC vdi

su nhiét tinh va dam mé. Ba cling khuyén khich
nhirng ngudi ban Viét Nam cung tham du sinh
hoat v&i ba. Trong nhiéu nam qua, ba da cé co hoi
nhin thay bién, tham vudn cay an trai, va gap g&
nhirng loai ddng vat ban dia clia Uc—tat c3 déu
dugc ghi ddu bang nhirng ky niém dep. Lat gid
nhirng birc anh cli vé cac chuyén di khién ba tran
day niém vui, va ba luén néi, “Néu CWCC c6 t6
chirc mét hoat dong da ngoai nao, nhd bao cho toi
biét. Toi s& khong bo 1§ bat ky chuyén di nao!”
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SPREADING CARE:
A SUPPORTIVE AND INCLUSIVE CWCC COMMUNITY
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MOT CONG DBONG CWCC VGI SY CHAM SOC VA HO TRG TOAN DIEN



MISSION STATEMENT

To support people from diverse
backgrounds to improve their quality of life

SAINITVA

FHES: T XEFEE=S Tuyén b8 sir ménh: H6 trg moi ngudi dén tir
HARSEERE nhiéu nén van héa khac nhau nham giup cai

thién chat lugng cudc séng clia ho

R.E.S.P.E.C.T

R: Respect individuals and their choices
E: Encourage independence

S: Strive for service excellence

P: Promote innovation

E: Education - Support life-long learning
C: Care - Integrity & professionalism

T: Trust building

f{EM: R.E.S.P.ECT

R: EEPTAREERE
E: BhIR iz

S: IRARSS =itk

P: #Ezh IFT

E: XFEHFS

C: HiE5TUBXIF
T: Bif=sE

Gia tri: R.E.S.P.E.C.T

R: TOon trong ca nhan va lua chon ctia ho,

E: Khuyén khich su doc lap

S: Phan dau vi sy xuat sac trong dich vu

P: Thic day su sang tao

E: Gido duc - Hb trg hoc tap suét doi

C: Cham séc - Liém chinh va chuyén nghiép
T: Xay dung long tin.






The Passionate Staff at CWCC

At Chung Wah Community Care (CWCC),
embracing diversity is at the heart of
everything we do. To better serve the

CALD community, CWCC has built a truly
multicultural team. Since 2003, the number of
CWCC employees has doubled, from 86 to an
impressive 168 employees. What's even more
remarkable is that the team is made up of
members from more than 20 different cultural
and linguistic backgrounds. This incredible
diversity allows CWCC to connect with and
understand the unique needs of consumers,
ensuring that the care they provide aligns with
the individual's needs.

At CWCC, learning never stops. The staff are
encouraged to participate in both internal
and external training to continually develop
new skills and grow in their roles. CWCC also
holds regular staff meetings, creating a space
to share industry updates, address practical
concerns, and exchange ideas for improving
services. These opportunities help CWCC
team stay sharp and focused, ensuring they
can always provide consumers with the best
possible care.

Lingkun, Senior Manager:
Bridging the Past and the Future at CWCC

At CWCC, the team spans generations, from
those born in the 1960s to the fresh faces of
the 1990s. This blend of experience and new
energy creates a dynamic environment, with
Lingkun, CWCC's Senior Manager, at the heart
of it all. Lingkun is often viewed as a bridging
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Doi ngli nhiét huyét tai CWCC

Tai Cong ty Cham s6c Cong dong Chung Wah
(CWCC), su da dang van hoa la trong tdm cla
moi hoat déng. D& phuc vu tét hon cdng dong
ngudi nhap cu dén tr cAc nén van hoda va ngdn
ngl khac nhau (CALD), CWCC da xay dung mot
doi ngli can bd, nhan vién thuc sy da dang vé
van hoa. K& tlr ndm 2003, s8 lugng nhan vién
CWCC da tang gap doi, tir 86 Ién con sb an tugng
168 nhan vién. Bac biét haon, ddi ngl nay bao
gdm cac thanh vién dén tr hon 20 nén van héa
va ngbn nglr khac nhau. Sy da dang nay giup
CWCC két néi va hiéu rd cac nhu cau riéng biét
cla tirng khach hang, ddm bao rang cac dich
vy dugc cung cap ludn phu hgp véi nhu cau ca
nhan cla tirng nguai.

Tai CWCC, viéc hoc tap khong bao gid durng lai.
Nhan vién dugc khuyén khich tham gia cac khéa
dao tao ndi bd va bén ngoai dé lién tuc phat trién
k¥ nang va thang ti€n trong vai tro ctia minh.
CWCC cling t6 chirc cac cudc hop nhan vién
thudng xuyén, tao khéng gian dé chia sé thong
tin nganh, gidi quyét cdc mai quan tam thurc té va
trao d6i y tudng nham cai thién dich vu. Nhirng
co hoi nay gilip doi ngi CWCC lubn sac bén va tap
trung, ddm bao ho ludn cé thé cung cap dich vu
tét nhat cho nguai tiéu dung.

Ong Lingkun, Quan ly cap cao:
K&t n6i qua khir va tuong lai tai CWCC

Tai CWCC, ban sé tim thay mot déi ngii can bg,
nhan vién bao gdbm nhiéu thé hé — tur nhitng
ngudi sinh ra vao thap nién 1960 dén nhirng
guong mat tré cla thap nién 1990. Bé la mot
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figure connecting the past and future. He
honours traditions, shares important values,
and helps guide CWCC toward its future.

Having experienced CWCC's journey firsthand,
Lingkun has witnessed CWCC's evolution

while recognising the core values that remain
unchanged: “Our services have become more
refined to meet the growing needs of the
community,” he says. “We've improved how we

operate to keep up with industry developments.

But the spirit of CWCC? That's never wavered.”
This spirit binds the CWCC team together—a
shared belief in the importance of community
service and a deep sense of responsibility
toward making a difference.

Lingkun sees CWCC as more than just an
organisation. “In Australia, we speak the

same language, understand each other’s
cultures, and support one another. We are a
community,” he explains. For him, CWCCis like
a bright star in the community, shining a light
of hope and connection for every immigrant.
And he hopes that it will continue to shine
forever, illuminating the path for those who
need it most.
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sy pha tron tuyét vai gitra kinh nghiém va nang
luvgng méi. Bdng vai tro trung tam cda déi ngl nay
1a 6ng Lingkun, Quan ly cdp cao ciia CWCC. Ong
Lingkun thuong dugc coi la nhan té két n6i quéa
kh(r va tuong lai. Ong tén vinh cac gia tri truyén
théng, chia sé nhirng gia tri quan trong va gilp
hudng dan CWCC tién t&i tuang lai.

La ngudi da chirng kién hanh trinh phat trién cla
CWCC, 6ng Lingkun d3 trai nghiém su phat trién
clia CWCC trong khi van nhan ra nhirng gia tri
c6t 18 khong thay d6i. Ong cho biét: “Dich vu cla
chdng t6i da dugc cai thién dé dap irng nhu cau
ngay cang tang clia cdng déng. Chang t6i da cai
thién cach van hanh dé bat kip vai cac phat trién
trong nganh. Nhung tinh than cia CWCC chua
bao gi¢y thay d6i.” Tinh than nay két ndi doi ngi
can bd, nhan vién cia CWCC lai v&i nhau—ho c6
mét niém tin chung vé tam quan trong cla dich vu
cong déng va trach nhiém sau sac trong viéc tao
ra su thay déi tich cuc.

Ong Lingkun nhin nhan CWCC khéng chi la mot
t6 chirc. Ong gidi rang: “0 CWCC, ching ta noi
cung mét ngdn ng, hi€u van hoa cla nhau va ho
trg 1an nhau. Ching ta Ia mot cdng dong”. D&i vai
ong, CWCC giéng nhu mét ngdi sao sang trong
cbng dong, chiéu roi hy vong va két néi cho moi
ngudi nhap cu. Va dng hy vong rang ngdi sao nay
sé ti€p tuc sdng mai, chiéu sang con duong cho
nhirng ai can nd nhat.



Ken, Project Specialist: Finding a Home and
Sense of Belonging at CWCC

Since Ken CWCC in 2015, he's worn many
hats—support worker, hub coordinator, case
coordinator, and now project officer. Through it
all, Ken has played an important role in helping
CWCC grow and connect with more people
from different backgrounds. His current

work focuses on expanding CWCC's network
and bringing together diverse groups in the
community. Along the way, Ken has learned
much from interacting with people and
organisations through the CWCC platform.

“I've stepped beyond the confines of my
personal world,” Ken says, reflecting on his
journey. “I've become more confident, more
open, and gained a deeper understanding of
the world around me.”

Like many of his colleagues, Ken sees CWCC as
more than just a workplace—it's a community
that nurtures him. “At CWCC, | feel comfortable
and secure, and | know this is where | belong,”
he shares. “It's my home, and I'm eager to
continue learning and growing here.”

Ken is optimistic about CWCC's future. He
believes that doing good will always garner
support. With confidence in CWCC's mission,
he is confident the organisation will keep
making a positive impact.
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Anh Ken, Nhan vién dy an: Tim thay mai dm va
cam giac thudc vé tai CWCC

Ké tlr khi gia nhap CWCC vao nam 2015, anh Ken
d3 ddm nhiém nhiéu vai tro khac nhau—tir nhan
vién ho trg, diéu phéi vién trung tam, diéu phai
vién dich vy, va hién nay la nhan vién du an. Trong
su6t hanh trinh nay, anh Ken da déong mot vai tro
quan trong trong viéc gitip CWCC phat trién va két
ndi v&i nhiéu nguai dén tuir cac nén van hoéa khac
nhau. Céng viéc hién tai clia anh tap trung vao viéc
md rong mang ludi CWCC va gan két cac nhom da
dang trong cong dong. Trén hanh trinh nay, anh
Ken d& hoc hdi dugc rat nhiéu tlr viéc tuong tac vai
con ngudi va cac té chirc thong qua CWCC.

Anh Ken chia sé: “T6i da budc ra khéi gidi han
trong thé gidi cad nhan cdia minh. T6i da trd nén ty
tin hon, cdi ma& hon va c6 céi nhin sdu sac hon vé
thé gidi xung quanh.”

Giéng nhu nhiéu dong nghiép clia minh, anh Ken
khong chi xem CWCC nhu mot noi lam viéc, ma
con la mot cong ddong nudi dudng anh. Anh chia
sé: “Tai CWCC, t6i cdm thay an toan va thoai mai,
va t0i biét day la noi ma toi thubc vé. bay la ngbi
nha clda t6i, va téi lubn mong muén tiép tuc hoc
hdi va phat trién tai day.”

Anh Ken rat lac quan vé tuong lai ciia CWCC.
Anh tin rang lam diéu tét sé ludn nhan dugc su
ung hd. V&i niém tin virng chac vao s& ménh clia
CWCC, anh tin tudng Cong ty sé tiép tuc tao ra
nhirng tac dong tich cuc.



Thi Hien Bui, Case Coordinator:
Experiencing Diversity and Equality at CWCC

Since joining CWCC a year ago, Thi Hien Bui
has come to appreciate the welcoming and
inclusive culture that defines the organisation.
As a Vietnamese staff member, Bui has never
felt left out or treated differently; quite the
opposite. She feels a deep sense of belonging
as part of the CWCC community, where
diversity is embraced, and everyone is valued.

At the Balcatta Community Hub, Bui shares

her love of singing with the seniors and during
staff gatherings, she often sings traditional
Vietnamese songs. She feels appreciated by her
colleagues and enjoys a friendly and open

work environment.
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Chij Hién BUi Diéu phdi vién dich vu:
Trai nghiém su Pa dang va Binh dang tai CWCC

K& tir khi gia nhap CWCC mot nam trudc, chi Hién
da yéu thich van héa c&i mad va hoa nhap ma Cong
ty tao nén. La mot nhan vién dén tur Viét Nam, chi
Hién chua bao gio cdm thay bi bé roi hay doi xtr
khac biét; trai lai, chi ludn cdm nhan siu sac su
gan bo véi cong dong CWCC, noi ma su da dang
dugc tran trong va moi ngudi déu dugc coi trong.

Tai Trung tam Balcatta, chj Hién thudng chia sé
niém dam mé ca hat v&i cac bac cao nién. Trong
cac budi hop mat nhan vién, chi thuong hat
nhirng bai hat truyén thdng ctia Viét Nam. Chi
ludng cdm thay dugc dong nghiép quy mén va tan
hudng moi truong lam viéc than thién, ci mé.



Linh Phan, Support Worker:
Embracing Lifelong Learning at CWCC

For the past 16 years, Linh Phan has been a
dedicated support worker at CWCC, providing
home services and lending her cooking talents
to the kitchen at the Balcatta Hub. Her culinary
skills are well-known, but her love for learning
and growth really shines.

Linh has seen CWCC thrive in a competitive
industry, improving year after year while
bringing Asian immigrants together and
showcasing the strength of the community. As
a senior employee, Linh appreciates the fresh,
innovative initiatives CWCC has introduced.
One of the biggest changes she’s noticed is
the rise of young people in leadership and
management roles. “It's wonderful to see them
apply their talents and bring new ideas to
CWCC,” she says.

For those who are just starting their journey
with CWCC, Linh has some valuable advice:
“Stay humble, open, and attentive.” She
believes that CWCC is a place where lifelong
learning and continuous development

are encouraged, and she cherishes the
opportunities she’s had to grow both
personally and professionally.
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Chi Linh Phan, nhan vién hé tro:
Theo dudi Hoc tap Suét d&i tai CWCC

Trong su6t 16 nam qua, chij Linh luén la mét nhan
vién h trg tan tdm tai CWCC, cung cdp cac dich
vu cham séc tai nha va déng goép tai nang nau an
clia minh tai bép cla Trung tam Balcatta. Ky nang
nau nudng cla chi dugc moi ngudi chia sé réng
rai, tuy nhién nigm dam mé hoc héi va phat trién
clia chi m&i thuc sy la diém dang chay.

Chi Linh d& chirng kién chang dudng phat trién
clia CWCC trong nganh dich vu cham séc cao
nién day canh tranh. Tuy nhién chj cho biét CWCC
ngay cang tr& 1én tot hon qua tirng ndm, gitp gan
két cong dong ngudi nhap cu géc A va thé hién
strc manh cdia su doan két. La mot nhan vién lau
nam, chj Linh danh gia cao nhirng sang kién déi
mdi ma CWCC da dua ra. Mot trong nhirng thay
déi I6n nhat ma chi nhan thay 1a su xuat hién

cla nhirng ngudi tré trong cac vai tro 1anh dao

va quan ly. Chij chia sé, “that tuyét vai khi thay ho
ap dung tai nang cia minh va mang dén nhirngy
tudng madi cho CWCC”.

Doi vai nhitng ngudi mdéi bat dau hanh trinh tai
CWCC, chij Linh cé mot I6i khuyén quy gid danh
cho ho: “Hay luén khiém tén, c&i md va lang
nghe.” Chj tin rang CWCC la noi khuyén khich
hoc tap suét doi va phat trién lién tuc, va chi tran
trong nhirng co héi ma minh da c6 dé phat trién
ca vé ca nhan 1an nghé nghiép.



Y

Qu/m% STRONGER

David Leong, Volunteer: Celebrating the
Golden Years with CWCC

Since 2014, David Leong, a Malaysian Chinese
volunteer, has been bringing smiles and
companionship to the seniors. Every week at
the Willetton Hub, David spends time playing
chess and chatting with the seniors, sharing
joy and creating a sense of community.

At CWCC, David has found a place where
people from many cultures come together,
bridging the gap for many seniors, speaking
Cantonese, Mandarin, and English and to help
them communicate more easily. David believes
CWCC is essential for seniors because it offers
them a place to enjoy activities and explore
new hobbies. “CWCC teaches us that being old
doesn’t mean you have to stay at home and do
nothing,” he says. “You can still have a fun and
exciting life!”

David has seen significant changes at CWCC
over the past decade, especially the increased
use of technology to streamline operations.
He's observed senior individuals learning

to use iPads with staff assistance, creating
new opportunities for connection and
entertainment. Looking ahead, David hopes
CWCC will continue to embrace technology to
enrich seniors’ lives even more.
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Ong David Leong, Tinh nguyén vién:
Ky niém nhirng Nam thang Vang son tai CWCC

KE& tlr nam 2014, 6ng David Leong, mét tinh
nguyén vién ngudi Hoa goc Ma-lai-xi-a, 8@ mang
dén nhirng nu cudi va sy déng hanh cho cac bac
cao nién. M&i tuan tai Trung tam Willetton, ng
David déu danh thoi gian choi co va tro chuyén
v&i cac bac cao nién, chia sé niém vui va tao nén
mot cdm giac két nodi cong dong.

Tai CWCC, 6ng David d& tim thady mét noi ma
nhirng ngudi dén tir nhiéu nén van hoéa khac
nhau cung nhau tu hop, thu hep khodng cach
cho nhiéu bac cao nién bang cach giao tiép tiéng
Quang Dong, Quan Thoai va Anh nglr dé gitip ho
giao tiép dé dang hon. Ong David tin rang CWCC
rat quan trong déi véi ngudi cao nién vi né cung
cdp cho ho mét nai dé thuc hién cac hoat dong
va khdm pha nhitng s& thich méi. Ong chia sé:
“CWCC day chuing ta rang gia di khéng c6 nghia
la chiing phai & nha va khong lam gi ca. Chung ta
van cé thé c6 mot cudc séng vui vé va tha vil”

Ong David d3 chirng kién nhiéu thay d&i 1&n tai
CWCC trong sudt thap ky qua, dac biét la viéc
tang cuong sir dung cong nghé dé t6i vu hoa
hoat ddng. Ong da quan sat thay nhitng ngudi
cao nién hoc cach str dung iPad véi su gitp d&
cla nhan vién, md ra nhirng co héi mai dé két
ndi va gidi tri. Trong twong lai, dng David hy vong
CWCC sé tiép tuc sir dung cong nghé dé lam
phong pht thém cudc séng clia ngudi cao nién.
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Chairperson: Mrs Esther Chang

Esther has been a physiotherapist in the aged
care industry for the past 40+ years. She is
passionate about keeping seniors and NDIS
participants mobile and helping them live
healthier and more connected lives.

Treasurer: Mr Thomas Goh

Thomas has extensive experience in the
corporate sector, specialises in the resource
industry and has been a chief executive officer
for many public listed companies. Formerly the
President of CWA, he has assisted in shaping
our community with practical knowledge and
sound financial advice.

Secretary: Mr Jeff Hughes

Jeff has been the secretary of CWCC since
2015. Jeff is a retired accountant who has
worked for various businesses, from family-
owned businesses to professional accounting
practices. He became a Board Member of
CWCC in 2014 as Chief Financial Officer and
service provider.

Board Member: Dr Chen

Dr Chen was from Fujian, China, and has a
long history of community service. He has
been a member of the CWCC Executive
Committee since 2009. He has been the
Honorary Secretary, Vice President, Senior
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Chu tich H3i dong Quan tri: Ba Esther Chang

Ba Esther tirng la mot chuyén vién vat ly tri liéu
trong nganh cham séc ngudi cao nién trong sudt
hon 40 nam qua. Ba luébn dam mé gilp ngudi cao
nién va nhirng ngudi tham gia Chuong trinh Bao
hiém Khuyét tat Quéc Gia (NDIS) duy tri kha nang
van déng, gilp ho c6 cubc séng khde manh hon
va két néi hon.

Thu Quy: Ong Thomas Goh

Ong Thomas c6 kinh nghiém sau réng trong Iinh
vuc quan ly doanh nghiép, vai kinh nghiém dac
biét trong nganh quan ly tai nguyén, va tung la
giam doc diéu hanh clia nhiéu cong ty niém yét
cong khai. Trudc day, 6ng la Chu tich cila CWA va
da dong gép nhiéu kién thirc thuc tién va tu van
tai chinh cho cdng d6ng cta chung ta.

Thu Ky: Ong Jeff Hughes

Ong Jeff 1a thu ky ctia CWCC tir ndm 2015. Ong la
mét ké toan vién da nghi huu, tirng lam viéc cho
nhiéu doanh nghiép khac nhau, tir doanh nghiép
gia dinh dén cac cong ty ké toan chuyén nghiép.
Ong tré thanh Thanh vién H6i Dong Quan Tri clia
CWCC vao nam 2014 v&i vai tro Gidm déc Tai chinh
va nha cung cap dich vu.

Thanh Vién H§i Dong Quan tri: Tién si Chen

Tién si Chen dén tlr Phic Kién, Trung Quéc, va co
tham nién cong tac trong viéc phuc vu cong dong.
Ong 14 thanh vién Ban Chap Hanh clia CWCC tir
nam 2009. Ong tirng |1a T6ng Thu Ky Danh Dy, Phé
Chu Tich, Phé Cht Tich Cap Cao va hién taila Chu
Tich ctia CWA. Ong cting 1a thanh vién cGa Uy Ban



Vice President, and currently the President of
the CWA. He was a member of the Minister
for Citizenship and Multicultural Interests
Advisory Committee, WA.

Board Member: Mr Jeffrey Cha

In addition to being a seasoned entrepreneur,
Jeffrey brings a wealth of experience from
the media sector. He is also the current
Executive Member of the CWA.

Board Member: Anne Hutcheson

Retired in 2020, Anne became a Board
Member of CWCC. She has over 30 years of
experience in community-aged and disability
services and is very knowledgeable about
the specific needs of people from CALD
backgrounds.

Board Member: Paula Gevers

Paula has nearly 30 years of experience
working in the ageing community and
disability sector. She has implemented the
WA Home and Community Care reform
agenda in 2006. She promoted a wellness
and reablement approach to support seniors
and individuals with disability in living
independently in the community.

Board Member: Mr Ko (Eddie) Yew Chuang

Eddie is a chartered accountant with
extensive experience in auditing, corporate
finance, advisory, strategic planning, and
business consultancy. He is a former treasurer
of CWA.
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Tu Van B Trudng vé Qudc Tich va Da Van Héa,
bang Tay Uc.

Thanh vién H6i dong quan tri:

Ong Jeffrey Cha

Ngoai viéc la mot doanh nhan c6 bé day kinh
nghiém, éng Jeffrey con cé kién thirc sau rtrong
linh vuc truyén théng. Ong cling 1a Thanh vién
diéu hanh hién tai cGa Hiép héi Chung Wah (CWA).
Thanh Vién H3i P6ng Quan tri:

Ba Anne Hutcheson

Sau khi nghi huu vao ndm 2020, ba Anne tr&
thanh Thanh Vién H§i Bong Quan tri cia CWCC.
Ba c6 han 30 nam kinh nghiém trong linh vuc
cung cap dich vu chdm séc cdng déng va nguai
khuyét tat, va rat am hiéu vé nhirng nhu cau dac
biét clia ngudi cao nién dén tlr cac nén van hoda va
ngon nglr da dang (CALD).

Thanh Vién H3i P6ng Quan tri:

Ba Paula Gevers

Ba Paula c6 gan 30 nam kinh nghiém lam viéc
trong Iinh vurc cong dong cao nién va khuyét tat.
Ba da thuc hién chuong trinh cai cach Cham soéc
Cong ddng va tai Nha ctia Tay Uc ndm 2006 va
khuyén khich phuong phap cham séc sirc khde va
phuc hdi chirc nang dé hé trg ngudi cao nién va
ngudi khuyét tat séng déc 1ap trong cong dong.
Thanh Vién H6i Dong Quan tri:

Ong Ko (Eddie) Yew Chuang

Ong Eddie |& mot ké toan vién chuyén nghiép vdi
nhiéu nam kinh nghiém trong kiém toan, tai chinh
doanh nghiép, tu van, l1ap k& hoach chién lugc va
tu van kinh doanh. Ong & cyu thd quy clia CWA.



Providing Services for Latino and
Filipino Senior Communities

As Perth’s Latino community grows older,
their need for specialised community services
has also increased. By 2020, the places
where they once gathered could no longer
meet their needs, and community leaders
began searching for support. That's when
they discovered Theresa Kwok, the CEO of
CWCC, who is deeply involved in multicultural
initiatives. Both CWCC and the Latino
community shared a common goal: to help
senior individuals from diverse backgrounds
navigate the challenges of life in Australia.

When the Latino community reached out for
more professional services, CWCC responded
quickly and enthusiastically. They assisted the
community with aged care service applications
and established an activity day for the Latino
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Cung cap Dich vu Cham séc cho Cong dong
Ngudi Cao nién My La Tinh va Phi-lip-pin

Khi cdng dong ngudi My La Tinh tai Perth ngay
cang I6n tudi, nhu cau vé cac dich vu cham séc
cong dong chuyén biét clia ho cling tang Ién. Bén
nam 2020, nhirng dia di€ém ma ho tirng tu hop
khdéng con dap irng dugc nhu cau, va cadc nha
1anh dao cong dong bat dau tim ki€m sy hé trg.
Poé la ltc ho tim dén ba Theresa Kwok, Gidm déc
diéu hanh ctia CWCC, nguai da tham gia sau vao
cac sang kién da van héa. Ca4 CWCC va cong dong
ngudi My La Tinh déu chia sé mot muc tiéu chung:
gilp nhirng ngudi cao nién dén tur nhiéu nén van
hoéa khac nhau vuot qua nhirng thach thirc trong
cudc séng tai Uc.

Khi céng dong ngudi My La Tinh tim dén cac dich
vu chuyén nghiép han, CWCC d& nhanh chéng
va nhiét tinh dap ng nhu cau cdia ho. CWCC da



seniors at the Balcatta Community Hub.
Now, the Latino seniors gather in a warm and
welcoming space every Monday, enjoying
delicious lunches, Latin American music, and
plenty of dancing—filling the room with joy
and vibrant energy.

CWCC's connection with Perth'’s Filipino
community dates back to the 1990s. With

a deep understanding of the challenges
faced by Asian seniors living far from home,
CWCC has worked closely with the Filipino
community to provide comprehensive support
for ethnic minorities. Drawing on their wealth
of experience and resources, CWCC helps
organise events that bring people together,
including scenic outings and open-day
celebrations.

On Mondays, the Balcatta Community Hub
also comes alive with the sound of Filipino
seniors singing and dancing, sharing in the joy
of community and culture. This partnership
between CWCC and the Latino and Filipino
communities is a beautiful example of cross-
cultural cooperation. It brings people of
different cultures together, lifts the spirits of
the seniors, and demonstrates the power of
unity and mutual support.
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hé trg cdng ddng nay ndp don xin dich vu cham
s6c ngudi cao nién va té chirc mot ngay sinh
hoat cho cac bac cao nién géc My La Tinh tai
Trung tdm Balcatta. Gig day, cr vao thi hai hang
tuan, ngudi cao nién géc My La Tinh déu tu hop
cung nhau tai khéng gian &m cling va than thién,
thudng thirc cac bira dn ngon miéng, am nhac La
Tinh s6i dong, va nhirng diéu nhdy tung birng—
mang lai niém vui va nang lugng tran day cho ca
can phong.

Mai lién két cla CWCC véi cong dong ngudi Phi-
lip-pin tai Perth da bat dau tir nhirng nam 1990.
Véi su thdu hiéu siu sac vé nhirng thach thirc
ma ngudi cao nién géc A phai d&i mat khi séng
xa qué huong, CWCC da lam viéc véi cong dong
ngudi Phi-lip-pin d€ cung cdp su ho trg toan dién
cho cac nhém dan téc thi€u sé. Vi kinh nghiém
day dan va nguon luc phong phu, CWCC da giup
t6 chirc cac su kién dua moi ngudi lai gan nhau,
bao gdbm cac chuyén da ngoai va cac budi &€ mirng
ngay hoi md clra.

Vao cac ngay thi hai hang tuan, Trung tam
Balcatta cling tr@ nén song déng vdi ti€éng hat va
diéu nhdy clia nhirng ngudi cao nién dén tur Phi-
lip-pin. Ho cling chia sé niém vui clia cdng dong va
van héa ctia minh. Su hgp tac gittra CWCC va cdng
doéng ngudi My La Tinh va Phi-lip-pin la mot vi du
dep vé su hgp tac lién van hoa. N6 khong chi gan
két nhirng ngudi dén tir nhiéu nén van hda khac
nhau, ma con nang cao tinh than cdia ngudi cao
nién, thé hién sirc manh cda su doan két va hd trg
lan nhau.



CWCC Media Communication Platform:
Connecting Cultures and Communities

In 2016, Chung Wah Community Care (CWCC)
breathed new life into its radio program,
making it even more in tune with Western
Australia’s diverse cultural landscape. The
program was renamed “Good Times in Perth”,
and the bilingual team of nearly 20 dedicated
members delivered news analysis, editing and
broadcasting. Primarily aired in Cantonese,
the show became an important information
source for non-English speakers, offering them
community news, life stories, and a bridge to
better connect with the broader Australian
community. Broadcast every Saturday and
Sunday at 10:00 AM on FM95.3, the program
brought warmth and connection to homes
across Perth.
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Nén tadng Truyén thong ctia CWCC: K&t noi
Van héa va Cong dong

Vao ndm 2016, Cong ty Cham séc Cong dong
Chung Wah (CWCC) da théi lan gié méi cho
chuong trinh phat thanh clia minh, lam né phu
hop hon véi sy dang dang vé van hoéa cta Tay Uc.
Chuang trinh dugc d6i tén thanh “Thai gian Tuoi
dep & Perth”. Boi ngli song nglr gdm gan 20 thanh
vién da ludn cap nhat cac tin tlrc, viét bai, bién tap
va phat thanh. Chuong trinh phat séng chi yéu
bang tiéng Quang Bdng va trd thanh mot nguén
thong tin quan trong cho nhirng ngudi khong noéi
tiéng Anh, cung cap cho ho tin tirc vé cdng dong,
cac cau chuyén cudc séng va tré thanh cau néi

dé két n6i tét hon véi cong dong Uc rong 16n hon.
Phat song vao méi thir Bdy va Chd nhat tir 10:00
sang trén séng FM95.3, chuong trinh da mang lai
su am ap va két noi cho nhiéu ngdi nha & Perth.



By 2024, CWCC took the next big step by
moving the radio program to YouTube,

making it accessible anytime, anywhere. They
even introduced a multilingual Al host who
speaks Mandarin, Cantonese, English, and
Vietnamese, promoting even greater cultural
exchange and integration across communities.

In 2018, CWCC expanded its reach through
social media, ensuring that more people could
learn about their aged care services. Their
popular WeChat official account, “ChungWahCC
= NBRSE1EIAET", became a hub for the Chinese
community, while their widely followed
Facebook page, “Chung Wah Community

Care”, brought news and updates to a broader
Australian audience. CWCC also launched a
YouTube channel, “Chung Wah Community Care
FRfET X ARSS”, featuring videos that cater to the
needs of a wide range of people.

In addition to its vibrant online presence,
CWCC keeps the community informed
through traditional channels, with the latest
news regularly appearing in local Chinese
newspapers in Perth. Whether online or
offline, CWCC remains deeply committed

to providing the most thoughtful and
comprehensive services, connecting cultures
and enriching lives.
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Pén nam 2024, CWCC da tién thém mot budc 16n
khi chuyén chuong trinh phat thanh sang nén
tang mang Internet thong qua YouTube, gilip moi
ngudi co thé truy cap né bat c Iic nao, bat clr
noi dau. Bac biét, CWCC da gidi thiéu ngudi dan
chuong trinh Al néi da ngdn nglr, bao gom tiéng
Quan Thoai, Quang Béng, Anh, va Viét Nam, thuc
day su giao luu van héa va hoi nhap nhiéu hon
gilra cac cong dong.

Nam 2018, CWCC da mé& rong pham vi tiép can cla
minh qua mang xa hoi, ddm bao rang nhiéu ngudi
6 thé tim hiéu vé cac dich vu danh cho ngudi cao
nién ma Céng ty cung cap. Tai khoan chinh thirc
WeChat, “ChungWahCC %A RS 1EIAHT", da duoc
thiét 1ap va dugc nhiéu ngudi biét dén, tré thanh
mét trung tam théng tin cho cong dong ngudi
Hoa. Ngoai ra trang Facebook c6 tén “Chung Wah
Community Care” @& mang dén nhirng tin tlrc va
cap nhat cho cong dong ngudi Uc rong I6n hon.
CWCC cling ra méat kénh YouTube “Chung Wah
Community Care 3t X ARS5”, cung cap cac video
phuc vu nhu cau clia nhiéu déi tugng khac nhau.

Bén canh cac kénh truyén thong truc tuyén,
CWCC con cap nhat thong tin cho cdng dong
théng qua cac kénh truyén théng, v&i cac tin tic
md&i nhat thuong xuyén xudt hién trén cac to bao
ti€ng Trung tai Perth. DU la truc tuyén hay ngoai
tuyén, CWCC van luén cam két trong viéc cung
cép nhitng dich vu chu dao va toan dién nhat, két
ndi cac nén van hoda va lam phong phd thém cudc
séng cla moi ngudi.
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Can you imagine a tiny red bird carrying the
dreams of a community?

At Chung Wah Community Care (CWCC),
there’s a vibrant little bird named Hong Hong
(#818), who has come to symbolise everything
the CWCC family stands for—tenacity, warmth,
and togetherness. But Hong Hong is much
more than a mascot; she carries the hopes
and dreams of the community, spreading joy
wherever she goes.

Hong Hong made her debut in 2014, appearing
in the annual calendar to mark the 30th
anniversary of CWCC's dedication to Perth’s
migrant community. As the community
gathered to celebrate this milestone, this

tiny red bird fluttered into everyone’s hearts,
perfectly capturing the spirit of CWCC's staff,
seniors, and the wider community.
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Ban c¢é tudng tugng dugc mot chi chim nhé
mau dé mang theo nhirng udc mo cldia cd mot
cbng dong?

Tai Cong ty Cham séc Cong déng Chung Wah
(CWCCQ), c6 mét chii chim bé nho day sirc séng
tén la Hong Hong (00) da trd thanh biéu tugng
cho moi gia tri ma dai gia dinh CWCC theo dudi—
su kién cudng, am ap, va sy doan két. Nhung
Hoéng Hong khéng chi don thuan la linh vat; ma
nd con mang theo hy vong va udc mao clia ca cong
dong, lan téa niém vui dén moi noi ma né di qua.

Hong Hong lan dau xuat hién vao nam 2014,
trong lich ném danh dau ky niém 30 ndm thanh
lap ciia CWCC tai Perth. Khi cong dong tu hop dé
chiic mirng ddu maoc nay, cht chim nhd mau do
dy da bay vao trai tim cda moi ngudi, thé hién
hoan hao tinh than cla déi ngli nhan vién, ngudi
cao nién va ca cdng déng rong Ién ctia CWCC.



With each turn of the calendar, Hong Hong
came to life in delightful ways—whether
joyfully participating in community events,
sharing heartwarming stories over a cup of
tea with beloved seniors, or playfully flipping
sausages at an Aussie BBQ. Through these
charming scenes, Hong Hong became more
than just an illustration; she became a symbol
of connection—a gentle reminder that, like
birds of a feather, we flock together, no matter
where we come from.

Over the years, the community’s love for Hong
Hong grew stronger. Soon, this little red bird
was transformed into a plush keychain—

a small token of joy that many proudly carried
with them. For one senior, Hong Hong became
a constant companion, lovingly perched on
her walking frame, always reminding her that
she was never alone, no matter where her
journey led.
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MGéi khi lat qua mot trang phat trién méi, Hong
Hong lai xuat hién séng dong theo nhirng cach
dang yéu—vui vé tham gia vao cac su kién cong
dong, chia sé nhirng cau chuyén @m ap bén tach
tra cung cac bac cao nién than yéu, hay vui nhon
1at xtc xich tai mot budi tiéc BBQ Uc. Qua nhitng
khung canh dé thuong &y, Hong Hong trd thanh
bi€u tugng cla su két néi—nhu mot 18 nhac nhe
nhang rang, du ching ta dén tir dau, thi cling nhu
nhirng cha chim cung dan, chdng ta van sé bay
cung nhau.

Qua thai gian, tinh yéu cda cdng dong danh cho
Hong Hong ngay cang manh mé. Khdng lau sau
dd, chd chim nhd mau doé nay da xuat hién trén
méc khda nhoi bdng—mot moén qua nhd mang
niém vui ma nhiéu ngudi ty hao mang theo bén
minh. V&i mot cu gia, Hong Hong da trd thanh
ngudi ban dong hanh than thiét, ludn dau yéu
thuong trén khung di bé cdia ba, nhac nha rang
ba khong bao gid c6 don, du cudc hanh trinh cla
minh dan dén dau.



As the years rolled on, Hong Hong became

an integral part of CWCC's identity. She
appeared in newsletters, flyers, and posters,
always spreading messages of wellness and
togetherness. The community eagerly awaited
each year's calendar, excited to see what new

adventures Hong Hong would embark on next.

By 2023, Hong Hong had grown into a symbol
of CWCC's commitment to building a vibrant,
caring, and connected community. When

the organisation rebranded from Chung

Wah Community & Aged Care to Chung Wah
Community Care, Hong Hong took centre
stage, proudly representing the heart and soul
of the CWCC family.

In every flutter of her wings, Hong Hong
carries a simple yet powerful message of
togetherness and support. She reminds us
that no matter where we come from, we
are stronger together, united by the shared
journey of life.
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Theo dong thai gian, Hong Hong tré thanh mét
phan khong thé thi€u trong ban sac ciia CWCC.

Chu xuat hién trén cac ban tin, t& roi, va ap phich,

ludn truyén tai thong diép vé sirc khoe va sy
doan két. Cong dong cao nién hao hirc cho doi
lich nam md&i m&i ndm, mong dgi xem nhirng
cudc phiéu luu méi ma Héng Hong sé tham gia.

Dé&n ndm 2023, H6ng HANg d3 trd thanh biéu
tugng cla CWCC trong viéc cam két xay dung
mot cong dong s6i dong, yéu thuong va gan két.
Khi Cong ty d6i tén tir Cong ty Cham sdc Cong
dong va Cao nién Chung Wah thanh Céng ty
Cham séc Cong dong Chung Wah, Héng Hong da
tu hao dirng & vi tri trung tam, dai dién cho trai
tim va linh hon cda dai gia dinh CWCC.

MGi khi v6 canh, Hong Hong mang theo mét thong
diép don gidn nhung day sirc manh vé sy doan két

va hé trg. Chd nhac nhd chdng ta rang, du chdng
ta dén tir dau, chiing ta van manh mé hon khi
doan két, cung chia sé hanh trinh cudc séng.
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YOUR COMFORT ZONE:
CARING FOR OUR SENIORS AT HOME
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Below is an overview of the services
CWCC provide, all to support seniors with
personalised care and compassion:

1. Domestic Assistance

Sometimes, the little things around the
house can feel overwhelming. Our Domestic
Assistance service is designed to help senior
consumer with household chores, ensuring

they maintain a safe, clean, and healthy home

environment. Whether it's house cleaning,

laundry, ironing, shopping, paying bills, or meal

preparation, CWCC is there to make everyday
life a little easier.

2. Social Support Individual

Staying socially connected is important for
everyone, especially our seniors. The Social
Support Individual service provides friendly
support workers to help seniors remain
engaged with their community. Whether it's
through home visits, phone or web-based
check-ins, or accompanying consumers to
medical appointments, shopping trips, or
social activities, CWCC ensures that no one
feels isolated.
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Dudi day la téng quan vé cac dich vu ma CWCC cung
cap, tat cd déu nham mang lai sir cham séc cd nhan
héa va day yéu thuong:

1. H6 trg cdng viéc nha

Poi khi, nhirng viéc nho nhat quanh nha cé thé trd
nén qua tai. Dich vu H6 trg Cong viéc Nha cia CWCC
giup khach hang cao nién thuc hién cac cong viéc gia
dinh, ddm bao ngdi nha cta ho ludn an toan, sach
sé va thoang dang. TUr viéc don dep nha clra, giat i,
la quan 4o, mua sam, thanh toan héa don, dén viéc
chudn bi bira &n, ching ti luén san sang gilp cudc
s6ng hang ngay clia quy vi tré nén dé dang hon.

2. Hb tro xa hdi ca nhan

Duy tri sy két n6i xa hoi rat quan trong déi vdi tat

ca moi ngudi, dac biét 1a ngudi cao nién. Dich vu H6
trg X héi Ca nhan cung cap nhan vién hé trg than
thién dé gilip ngudi cao nién két ndi vai cong dong.
DU la tham viéng tai nha, goi dién thoai hoac kiém tra
thong tin trén trang mang, hay di cung khach hang
dén cac budi heny t€, mua sdm, hoac hoat dong xa
hoi, chung toi ludn & day dé dam bao khong ai cam
thay thi€u su ho trg.



3. Transport Service

Getting around can be tricky, but Transport
Service is here to help! CWCC make it easy

for seniors consumers to stay connected to
their community by providing transport to
CWCC community hubs or external venues for
social support activities and access to other
community resources. Whether it's attending
group events or running errands, CWCC has
got them covered.

4. Personal Care

Personal Care service provides essential
support with daily activities like bathing,

grooming, dressing, and even meal assistance.

CWCC ensures seniors feel comfortable and
cared for, helping them maintain dignity and
independence in their day-to-day lives.
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3. Dich vu van chuyén

Viéc di chuyén cla cac bac cao nién thudng gap
kho khan. Tuy nhién véi dich vu Van Chuyén cla
CWCC, chuing téi ludn san sang hé trg quy vi.
Chung t6i giup khach hang cao nién dé dang tham
gia cac hoat dong xa hoi tai cac trung tam sinh
hoat cia CWCC hodac tai cac dia diém ngoai trung
tam dé ho trg ho ti€p can cac ngudn tai nguyén
cbng dong khac. Tir viéc tham dy cac sy kién
nhém dén viéc chay cac viéc lat vat, CWCC déu
gitip ho di chuyén mot cach thuan tién.

4. Cham séc ca nhan

Dich vu Cham s6c Ca nhan cung cdp su hé trg
can thiét trong cac hoat ddng hang ngay nhu tam
g06i, cham séc cd nhan, mac quan 4o va tham chi
la hé trg bira &n. Ching téi ddm bao ngudi cao
nién cdm thay thodi mai va dugc cham soc, gitp
ho duy tri pham gia va su doc 1ap trong cudc song
hang ngay.




Hoa, a Vietnamese-Chinese Immigrant:
CWCC is My Greatest Motivation to Connect
with the World

At 60 years old, Hoa, a Vietnamese-Chinese
immigrant, has faced her share of challenges.
Diagnosed with a benign thyroid tumour in
1982, she has had limited vision and mobility
ever since. But despite these physical hurdles,
Hoa's love for life remains undimmed. Back

in 1984, she began singing and dancing with
friends at CWA on James Street, and she hasn’t

stopped embracing the joy of connection since.
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C06 Hoa, m6t ngu'di nhap cu géc Viét-Hoa:
CWCC la ddng luc I&n nhat dé toi két ndi vai
thé gidi

& tudi 60, cd Hoa, mdt ngudi nhap cu goc Viét-
Hoa, da trdi qua nhiéu thir thach trong cudc séng.
Pugc chan doan méc u tuyén giap lanh tinh vao
nam 1982, tr d6 c6 Hoa bi suy gidm thj lyc va kha
nang di chuyén. Tuy nhién, bat chap nhirng khé
khan vé thé chat, tinh yéu cudc séng ctia co van
chua bao gid phai nhat. Vao nam 1984, c6 bat dau
tham gia ca hat va khiéu vi cung ban bé tai CWA
trén dudng James, va tir d6, niém vui két ndi clia
c6 khéng ngirng dugc nhan doi.



CWCC has become essential to Hoa's journey,
enriching her life in countless ways. Through
home services, CWCC assists her with daily
tasks, while individual social support has
encouraged her to step out of her home

and reconnect with the world. For Hoa, this
has meant rediscovering the simple joy of
socialising and meeting new people.

At the Balcatta Hub, Hoa has formed
friendships with people from all walks of life.
Despite their age or cultural differences, they
come together to share stories, play games,
and sing songs that bring a smile to everyone’s
face. After lunch, Hoa always takes the stage
for karaoke, leading her friends in songs by the
beloved Teresa Teng. The applause that follows
fills her heart with happiness.

The CWCC staff understand that Hoa is strong
and independent, and they respect her desire
to do as much as she can independently.

With patience and care, they gently guide

her, offering support without making her feel
overly dependent.

Grateful for the impact CWCC has had on her
life, Hoa shared, “CWCC has truly enriched

my life. Without it, I'd just be watching TV at
home. | love telling jokes and filling my life with
laughter, and every staff member at CWCC
appreciates my humour, which makes me feel
so happy.”
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CWCC da trd thanh moét phan khong thé thiéu
trong hanh trinh vang son cla c6 Hoa, gilip
lam phong phu cudc séng clia cd theo nhiéu
cach khac nhau. Théng qua cac dich vu hé trg
tai nha, CWCC gitp c6 Hoa thuc hién cac cong
viéc hang ngay, trong khi dich vu ho trg xd hoi
ca nhan khuyén khich cé budéc ra khdi nha va
két néi lai vai thé gidi. B6i véi cd Hoa, diéu nay
c6 nghia la tim lai niém vui don gidn cla viéc
giao luu va gap g& nhirng ngudi mai.

Tai trung tam Balcatta, c6 Hoa da két ban v&i
nhirng ngudi dén tlr nhiéu hoan canh khac
nhau. DU khac biét vé tudi tac hay van héa, ho
van clng nhau chia sé cau chuyén, chai tro
choi, va hat nhirng bai hat mang lai nu cudi
cho tat cd moi ngudi. Sau bira trua, cd Hoa
ludn [8n san khau hat karaoke, d&dn dat ban bé
bang nhirng ca khic clia ca sTyéu thich Bang
L& Quan. Nhirng trang phao tay vang Ién lam
long c6 Hoa tran day niém vui.

Nhéan vién CWCC hiéu rang c6 Hoa ludn

manh mé va doc lap, va ho tdn trong mong
muén tu lam moi viéc cta cd. V&i su kién nhan
va chu ddo, ho nhe nhang huéng dan c6, cung
cdp su hd trg ma khéng lam c6 cdm thdy qua
phu thudc.

Cam kich trudc tac dong tich cuc ma CWCC
mang lai trong cudc séng clia minh, c6 Hoa
chia sé: “CWCC thuc sy da lam phong phu
cudc séng clia tdi. NEu khong cé CWCC, t6i chi
ngdi xem TV & nha. T6i thich ké chuyén cudi va
lam cudc séng clia minh tran ngap tiéng cudi,
va méi nhan vién tai CWCC déu danh gia cao
khi€u hai hudc clia t6i, diéu dé lam t6i cdm
thay rat hanh phuc.”



Miriam from El Salvador:
Finding a Second Home at CWCC

Born in El Salvador, a beautiful country in
Central America, Miriam made her way to
Perth in 1989. Life hasn't always been easy

for her, and due to her complicated family
situation, she now lives alone. Since 2021,
Miriam has been receiving support from
CWCQC, including help with domestic assistance,
one-on-one companionship for social activities
such as medical appointments.

Living in Perth without speaking English

has been challenging for Miriam, but CWCC
has made all the difference. She often relies

on CWCC staff to accompany her when

she goes out, offering her the support and
companionship she needs to navigate daily life.
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Ba Miriam ttr El Salvador:
Tim thdy mot mai am thir hai tai CWCC

Sinh ra tai El Salvador, mdt dat nudc xinh dep &
Trung MY, ba Miriam d& dén Perth vao nam 1989.
Cudc séng khong phai ltc nao cling dé dang vai
ba, va do hoan canh gia dinh phdrc tap, hién ba
séng mot minh. T nam 2021, ba Miriam da nhan
dugc sy hé trg tir CWCC, bao gbm su gitp d&
trong cac cdng viéc gia dinh va dich vu déng hanh
mot kém mot cho cac hoat déng xa héi, chang han
nhu cac budi heny té.

Séng & Perth ma khéng biét tiéng Anh la mot
thach thirc Ign d6i véi ba Miriam, nhung CWCC da
tao nén su khac biét. Ba thudng nhan su ho trg tir
nhan vién cia CWCC khi ra ngoai, gilp ba nhirng
hoat ddng, cong viéc can thiét dé vugt qua cudc
séng hang ngay.




On Mondays, Miriam can often be found at
the Balcatta Hub, catching up with friends and
enjoying good company. Before she connected
with CWCC, Miriam was in touch with other
service providers in Perth. Still, something
about CWCC stood out to her. She says,
“CWCC is like my second home.” Even though
she cannot rely on her own family, CWCC has
provided her with trust and support, for which
she feels deeply grateful. This connection has
created a strong emotional bond between
Miriam and the CWCC community.

Hui from China: CWCC Has Eased
the Burden of Life

At 85 years old, Huiru is living with dementia.
She moved from China to Australia in 2010 and
has needed assistance and companionship

in her daily life, especially when going out. In
2020, the government recommended Chung
Wah Community Care (CWCC) to her.

According to Huiru's daughter, Hui, at first, they
needed to figure out how much CWCC could
help. She needed to learn more about aged
care support in Australia and wasn't expecting
much. But soon, thanks to the patient
explanations and compassionate support of
the CWCC staff, Hui felt deeply reassured. “My
burden has been dramatically reduced,” she
shared with a sense of relief.
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Vao cac ngay thlr hai hang tuan, ba Miriam thuong
c6 mat tai trung tam Balcatta, gap g& ban bé va
tan hudng nhirng gidy phut vui vé. Trudc khi két
ndi v&i CWCC, ba Miriam da sir dung cac nha cung
cap dich vu khac tai Perth. Tuy nhién, cé diéu gi
dé & CWCC da khién ba cam thay dac biét. Ba chia
sé: “CWCC gidng nhu ngdi nha thir hai clia t6i.” DU
khong thé dua vao gia dinh, CWCC dd mang lai
cho ba su tin tudng va hé trg, dieu ma ba rat biét
on. Su két noi nay da tao ra mot méi quan hé tinh
cam bén chat gitra ba Miriam va cong dong CWCC.

Chi Hui dén tlr Trung Qudc: CWCC gilp
lam nhe ganh nang cudc séng cho toi

O tudi 85, ba Huiru dang s6ng véi chirng suy gidm
tri nhd. Ba chuyén tir Trung Quéc dén Uc vao
nam 2010 va can su giup d& cling nhu sy dong
hanh trong cudc séng hang ngay, dac biét la khi
ra ngoai. Nam 2020, chinh phti da gidi thiéu ba tdi
Cong ty Cham s6c Cong dong Chung Wah (CWCC).

Theo |oi con gai clia ba Huiru, chj Hui, ban dau ho
khong chac chan CWCC c6 thé gitip d& dugc bao
nhiéu cho me ba. Chi Hui bat dau tim hiéu vé su
hé trg chdm séc ngudi cao nién & Uc va khong
mong dgi qua nhiéu. Nhung sau dé, nha nhirng
gidi thich kién nhan va su ho trg day tan tinh cua
nhan vién CWCC, chi Hui @3 cdm thay vo cung an
tam. Chi chia sé v&i su nhe nhom: “Ganh nang cla
t6i d& dugc giam di dang ké”.



As the primary career for her mother, Hui
understands how tough caregiving can be.
That's why she's so grateful for the help CWCC
provides. She appreciates the collaboration
between herself and CWCC's professional
caregivers, who have worked closely with her
to ensure her mother's well-being. Along the
way, Hui has also picked up valuable caregiving
skills from CWCC, helping her feel more
confidentin her role.

For Huiru, the activities and social support
offered at CWCC's community hub have been

a lifeline. Hui believes these programs are
incredibly important for slowing down her
mother’s dementia. Even though Huiru's health
has been gradually declining, Hui remains
determined to bring her mother to participate
in CWCC's activities. They both especially loved
attending the Longevity Luncheon, and their
biggest wish is to “attend it many more times.”
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La ngudi cham séc chinh cho me, chi Hui hiéu rd
viéc cham s6c khé khan nhu thé nao. Do la ly do
chi rat biét on su gitip d& ctia CWCC. Chj danh gia
cao sy hgp tac gitta minh va nhirng nhan vién hé
trg s6c chuyén nghiép ctia CWCC, nhirng nguai
da déng hanh chat ché cung c6 dé dam bao su

an toan va hanh phuc clia me minh. Trong qua
trinh d6, chi Hui cling da hoc dugc nhirng k§ nang
cham séc quy bau tir nhan vién ctia CWCC, gilp
chi tu tin hon trong vai tro cham séc cia minh.

Dai vGi ba Huiru, cac hoat dong va ho trg xa hoi
tai trung tdm cdng déng CWCC da trd thanh clru
canh. Chi Hui tin rang nhirng chuong trinh nay
cuc ky quan trong trong viéc lam cham qua trinh
sa sut tri tué cdia me minh. Mac du strc khoe clia
ba Huiru dang dan suy yéu, chi Hui van quyét tam
dua me tham gia cac hoat déng hang ngay cta
CWCC. C3 hai déu dac biét yéu thich tham du Tiéc
Trudng sinh dau nam ctia Céng ty, va mong udc
|&n nhét ctia ho 1a “c6 thé tham du thém nhiéu 1an
ndra.”
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An Overview of Services at the Balcatta and
Willetton Community Hubs

At Chung Wah Community Care (CWCC),
staying connected and engaged is a vital
part of leading a fulfilling life, especially

for seniors. CWCC's Social Support and

Day Respite Centres are designed to help
seniors actively participate in community life
through structured, group-based activities.
These programs aim to develop seniors'
reablement, the concept of maintaining or
enhancing their independent living skills while
also providing opportunities for meaningful
social interactions. The goal is to create an
environment where everyone feels welcome
and part of the community.

In addition to home care services, CWCC
operates two lively community hubs, onein
Balcatta and the other in Willetton, located on
the north and south banks of the Swan River.
These hubs are essential centres for social
engagement and care support, designed to
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Téng Quan vé Dich Vu tai Cac Trung Tam Cong
Dong Balcatta va Willetton

Tai Cong ty Cham s6c Cong dong Chung Wah
(CWCCQ), chiing toi tin rang viéc duy tri két noi va
tham gia vao cac hoat ddng xa hdi la chia khéa
dé c6 mot cudc séng tron ven, dac biét ddi vai
ngudi cao nién. Bo la ly do ma cac Trung Tam
Sinh hoat Cong dong ban ngay dugc thanh lap,
tap trung vao viéc gilp d& nhirng ngudi cao nién
tham gia tich cuc vao dgi s6ng cdng dong thong
qua cac hoat ddng nhom c¢6 té chire. Nhirng hoat
dong nay khong chi gitip ngudi cao nién phat
trién, duy tri hodc nang cao k§ nang séng doc lap
ma con tao co hdi ho tham gia cac tuvong tac xa
héiy nghia. Tat cd déu nham mang lai cho cac
bac cao nién cam gidc than thubc va la mot phan
clia cdng dong.

Ngoai cac dich vu cham soc tai nha, CWCC con
van hanh hai trung tdm cong dong séi dong tai
Balcatta va tai Willetton, nam & hai b& phia bac
va nam ctia séng Swan. By la nhitng trung tam



offer a warm, welcoming space for seniors

and individuals living with disability. Here,
consumers can interact with their peers, enjoy
a variety of activities, and soak in the friendly,
community atmosphere in a safe and culturally
appropriate environment.

These community hubs are more than just
buildings; they are where seniors and the
community come to connect, learn, and get
support. Here, seniors can participate in
various activities, from group exercises to
delicious meals, all in the company of friends
and supportive staff.

CWCC Community Center:

Balcatta Community Hub:
18 Radalj Place , Balcatta

Willetton Community Hub:
58 Burrendah, Boulevard
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CWCC # XAtk

EB-£3% Balcatta Hub:
18 Radalj Place, Balcatta

337 Willetton Hub:
58 Burrendah Boulevard, Willetton

quan trong, dong vai tro su két ndi xa hoi va hd
trg cham soc, dugc thiét ké dé mang lai khéng
gian &m cuing, chao dén nguai cao nién va nhirng
ngudi séng vai khuyét tat. Tai day, khach hang co6
thé tuong tac vai ban bé, tham gia vao nhiéu hoat
déng va tan hudng khéng khi cong dong than
thién trong mot moi trudng an toan va phu hop
vdivan hoa.

Nhirng trung tdm cong dong nay khong chi noi

tu top; do la noi ma ngudi cao nién va cong déng
dén dé két néi, hoc hdi va nhan dugc su hd trg. Tai
day, ho c6 thé tham gia vao nhiéu hoat dong khac
nhau, tir cac bai tap thé duc nhom dén cac bira

an ngon miéng, tat cd déu dugc thuc hién vdi sy
quan tdm va ho trg clia nhan vién.

Dia chi Trung tdm Sinh hoat Céng déng CWCC:

Trung tdm Sinh hoat Cong dong Balcatta:
18 Radalj Place, Balcatta

Trung tam Sinh hoat Céng ddng Willetton:
58 Burrendah Boulevard, Willetton



An Overview of Activities at
Evergreen College

At Evergreen College, the focus is on creating a
vibrant, warm, and harmonious environment
for everyone. The rich curriculum of activities
fosters a strong sense of community, keeping
participants engaged and connected. Here's a
glimpse of what Evergreen College offers:

Evergreen College loves to celebrate! The
college embraces and honours traditional
festivals from various Asian countries, such as
the Lunar New Year, Dragon Boat Festival, and
Mid-Autumn Festival. These celebrations allow
everyone with the opportunity to experience
rich cultural traditions while indulging in
delicious festive food! In addition, Evergreen
College participates in mainstream Australian

holidays like Christmas, Easter, Harmony Week,

and Mother’s Day, helping participants feel
more connected to the local community.
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Téng Quan vé Cac Hoat Déng clia Pai hoc
Trudng xuan (Evergreen College)

Tai Bai hoc Trudng xuan, ching téi lubn mong
mudn tao ra moét moi trudng s6i ddng, am ap, va
hoa hop cho tat ca moi ngudi. Chuong trinh hoc
phong phu khéng chi gilt cho ngudi tham gia ludn
ban rén va két n6i, ma con nuéi dudng tinh than
cong déng manh mé. Dudi day la cai nhin téng
quan vé nhirng gi ching té6i mang lai thong qua
hoat dong clia Pai hoc Trugng xuan:

Chung t6i rat yéu thich viéc t6 chirc cac 1€ hoi tai
Pai hoc Trudng xuan! Chuang téi ton vinh va kinh
trong cac & hdi truyén théng ctia nhiéu quéc

gia chadu A nhu Tét Nguyén Dan, L& Hoi Thuyén
Rong, va Tét Trung Thu. Nhirng 1€ hdi nay khéng
chi mang lai ca hoi trai nghiém cac truyén thong
van hoéa phong phu cho cac bac cao nién va cong
déng, ma con la dip dé thudng thirc nhirng mon
an 1& hoi ngon miéng! Chung toi cing tham gia
t6 chirc cac 18 hoi chinh clia Uc nhu Gidng Sinh,
L& Phuc Sinh, Tuan L& Hoa Hgp, va Ngay Cua Me,
gilp ngudi tham gia cam thay gan két hon véi
cbng dong dia phuong.




Every quarter, Evergreen College hosts EEE, KEFRPBaNYZTEANSS5E  Hang quy, Dai hoc Trudng xuan déu to chire Tiéc
a Birthdgy Cele.bra.tion for part?cipants . 2BER A A HRRSED), e i]matx  Sinh Nhé}t. cho nh’l?ngAng‘udi Athatn gia CC'A) siqh npét
celebrating their birthdays during that period. trong thoi gian d6. Bay la mét cach tuyét vai dé

It's a wonderful way to foster a sense of VAR tao cdm gidc gan két va thudc vé gitra cac thanh
community and belonging among community (s o ke g e peiman S et vién trong cong dong.
members. - - ’

128 SEMGERE. ZYMAFMEYE,  DSivéinhing ai mudn duy tri hoat dong thé chat,
For those looking to stay physically active, EIRAIE R IR, PR, B 5EF chdng t6i cung cap nhiéu I6p tap thé duc nham

Evergreen College offers a variety of exercise Vs . SIS cai thién surc khéde, sy déo dai, va can bang. Cac
classes aimed at improving physical health, FILUE#ATE (APRE, MLl R I6p hoc bao gom tlr nhirng bai khai déng nhe
flexibility, and balance. These classes include . VTN wu— = Nhangdén cacbaitap cho cac bd phan co thé trén
everything from warm-up exercises to upper AT ZFFROVARRNZS T, KS va dudi linh hoat. Ngu¢i tham gia cling c6 co hoi

and lower-body workouts. Participants also FRERM T RIR. MEHFIR. iB1Z dugc danh gia thé luc dé theo dai tién trinh va
have the opportunity to undergo physical FTHEHE EEE N NFETIEMBEEZESLF  cung chdc ming nhitng thanh tyu ca nhan dat
assessments to monitor their progress and B2 dugc!

celebrate their achievements! i . R Y . ,
Chung tbi rat quan tam dén viéc ho trg surc khoe

Evergreen College is dedicated to supporting Iesh, KEFREARFEZEINREE tinh than va hoc tap suét doi. b6 la ly do tai sao

cognitive health and lifelong learning. That's
why the program offers a wide range of
courses, including cuisine classes, storytelling
sessions, memory support classes, English
classes, craft workshops, and even calligraphy.
There's something for everyone to enjoy while
discovering new skills and knowledge.

And let's not forget the fun! From singing and
dancing to board games and card games,
Evergreen College organise a variety of

&, SOPEER. BREFANHRREINERY, ILE =
RREHREF B OEK.

Dai hoc Truong xuan cung cadp mot loat cac khda
hoc, bao gom I&p hoc ndu &n, cac budi ké chuyén,
I6p hé trg tri nha, I6p hoc tiéng Anh, 16p thii cong,
va tham chi ca thu phap. Méi ngudi déu c6 thé tim
thay niém vui khi hoc hoi diéu mégi mé.

Va dirng quén nhirng niém vui bat tan khac.
Chung tbi c6 cac hoat ddng ca hat, khiéu v, cac
tro choi nhu béng ban, mat trugt, bingo, va danh
bai, ching téi té chirc nhiéu hoat déng giai tri dé
gilip cac bac cao nién luén nd nu cudi va duy tri sy

hoat ddng ca vé thé chat Ian tinh than.

»

entertaining activities to keep everyone smiling
and staying both physically and mentally active.

i
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The Most Anticipated Annual Event in
Our Community

Each Lunar New Year, Chung Wah Community
Care (CWCC) hosts a truly special event known
as the Longevity Luncheon, one of the most
significant and eagerly awaited celebrations

of the year. This luncheon brings together
seniors from all walks of life, regardless of
culture or language, to celebrate their wisdom
and contributions. It's a joyful opportunity

for everyone to come together, have fun, and
enjoy the spirit of the New Year.

HX &R EEER

BERHIE, PLEHEXARSS (CWCC) Bl
HE&N KFE MAME, MAHKRAE

ZHFHNRE S R, KEEZIBERBTRENX
HIES EROKE, Gt EnE=R
S5SEE, MR RERT— I RE—

B HEZERHNERTE.

Su kién dugc Mong dgi nhat Hang nam
trong Cong dong clia Chang ta

Méi dip Tét Nguyén Dan, Cong ty Cham séc Cong
dong Chugn Wah (CWCC) déu té chirc mot su kién
dac biét mang tén Tiéc Trudng sinh, mot trong
nhirng I& hoi quan trong va dugc mong chd nhat
trong nam. Budi tiéc nay quy tu nhirng bac cao
nién tr moi tang I&p, van hoa va ngdn ngtt, cing
nhau tén vinh su thong thai va nhirng déng gép
clia cac bac cao nién. Pay la dip vui vé dé tat ca
moi ngudi gan két, tan hudng niém vui va khéng
khi tung burng cdla nam mdi.



The Longevity Luncheon is a celebration that
strengthens the bonds within our community.
Picture a room filled with the delightful aroma
of delicious Asian food, the sounds of laughter,
and the sharing of stories. At this event,
people come together, enjoying wellness talks,
multicultural performances, and interactive
games that fill the air with excitement. What
began as a small gathering has become a
grand annual celebration, now well-known
across Western Australia.

As CWCC's influence in the community
continues to grow, so does the Longevity
Luncheon. Each year, the event becomes
bigger and more diverse, featuring everything
from inspiring speeches to colourful cultural
performances. Every detail is thoughtfully
planned, ensuring that all participants feel the
joy of the festivities and the warmth of the
community’s care.

KEFE ZEHENRE, ERHXKEALE
RERELF TXE, FRITMEBNE
SERBERERER, —RKESFR—AH
B, nERERSE, URNZXRE, 258
e, §—ZIEFEERENTERE.
BeEILR, KEEHEETE, MEFIRY)
MRS RANNS ER AR XERN
FERSE,

heE CWCC EHXEMABMT K, K&
ERESIMETR AT R, AR BEEFE
%70, NEFRMEEIEERR. MR
XURE, §— M HHEBORY, L5 —
UZ5&EHRERZITHNENRSHX
KMo

Tiéc Truong sinh khéng chi la mot bira tiéc, ma con
la su kién that chat cadc méi quan hé trong cdng
dong. Hay tuédng tugng mot can phong tran ngap
huong vi thom ngon clia nhirng mén an chau A,
ti€éng cudi ron rang va nhirng cau chuyén dugc chia
sé. Tai day, moi ngudi cing nhau tham gia cac budi
noi chuyén vé sirc khde, cadc man trinh dién da van
héa, da sac tdc, va nhirng tro choi tuong tac day
phan khich. Khé&i dau cda Lé hoi nay la mét budi
gap mat nho, gi day no6 da trd thanh & hoi I6n,
dugc biét dén & khap Tay Uc.

Khi tam anh hudng ctia CWCC trong cong dong
ngay cang Idn manh, Tiéc Trudng sinh cling phat
trién theo. M&i nam, su kién tré nén hoanh trang
va da dang hon, v&i nhirng bai phat biéu truyén
cam hirng va cac man biéu dién nghé thuat van hoa
day mau sac. Moi chi tiét déu dugc 1én ké hoach
can than dé tat ca ngudi tham gia cdm nhan niém
vui va sy am ap cula cdng dong.



The Longevity Luncheon is a space where
positive energy flows freely. In 2015, for
example, the performance troupe from
Dujiangyan Sichuan, dazzled the audience with
their spectacular show. And in 2024, Mr. Cuong
Luc, a lung cancer survivor, moved everyone
with his beautiful singing, sharing his story of
hope and resilience. These moments, filled
with talent and inspiration, shine like stars,
spreading light and strength throughout the
community.

The Longevity Luncheon also reflects CWCC's
deep commitment to public welfare. With
activities like lion dances, red envelope
fundraising, and booth games, the event
brings joy while also supporting important
causes. During the Black Summer bushfires in
2019, for example, the luncheon raised over

BEF—RNE, KEEHWEEEERENE
& t12015 & M) | ESTIER EE RIS
B, UK 2024 FEffEEREZE Cuong Luc
FENMAIGE, AR EEHNE L,
N ESAZ, MREEEREY, B=
HEXWKRE, FBERISHE,

Iteoh, KEEEAEE CWCC W RmEIVAY
RBEIE. BYENIRE. L8FE. M
W FEDEFEEEN, KEEMUALKS
KTREEME, EARmFWTEAT— 0
HE, FI0 2019 FREESFEMMAN, HF
KEBENILEFRF 5,662.40 BITHEN,

NS, KEBEEMN CWCC BUREIEESD,
K5I EHRBSZNHXERRES S, I

Tiéc Trudng sinh la noi ma nang lugng tich cuc
dudgc lan tda. Nam 2015, doan nghé thuat tur Do
Giang Yén, T& Xuyén da khién khan gia mé man
vG&i man trinh dién ngoan muc clia ho. Nam 2024,
ong Cuang, mot khach hang cao nién séng sot sau
can bénh ung thu phai, da lay dong moi ngudi véi
giong hat day cdm xdc va cau chuyén vugt qua
khé khan cdia minh. Nhirng khodnh khac tran day
tai nang va cdm hing dy nhu nhirng ngon dudc,
mang lai anh sang va sirc manh cho ca céng déng.

Tiéc Trudng sinh cling thé hién su cam két sau séc
clia CWCC ddi vai phtc lgi cdng cong. V&i nhirng
hoat déng nhu mua lan, quyén gép phong bi do,
va cac gian hang tro chai, su kién khéng chi mang
lai niém vui ma con kéu goi hé trg cho nhirng hoat
dong tur thién quan trong. Trong dgt chay rirng
mua hé den nam 2019, budi tiéc da quyén gép
dugc hon 5,000 AUD dé ho trg cdng tac clru trg
sau chdy rirng, cho thay su kién nay khéng chi



AUD 5,000 to support relief efforts, showing
how this gathering brings both harmony and
help to the wider community.

This event has become a signature occasion
for CWCC, and many look forward to attending
each year. Seniors aged 90 and above receive
free admission and a special goodie bag as

a token of respect and care. Those aged 70
and above are given red envelopes filled

with blessings, symbolising the community’s
kindness and support.

For our seniors, the Longevity Luncheon is
about so much more than just the delicious
food and gifts. It's about the warm atmosphere
where they feel truly loved and respected by the
community. On this special day, they no longer
feel alone but are embraced by a big, happy
family, celebrating life and the joy of reuniting.

F 90 Z /LA EBIKE, CWCC 453l M T
REFBUSEER, URAMMIINERS X
=; 10 Z R LR RKEWREEIRIENRER
08, FREHtKRESZ .

BF, FEKEHIEROREGREKSE
B, MUXZBNTEZEMILY, ERENE
ORBEHFRED, tIIRZETHRELXE
RIKFEEE, AXMIRINTHEE, K
ERBRMBHNME, MEBMANT—MRIL
Bk, HRXRERSEHBEBIARE,

mang lai su gan két ma con lan tda sy trg gitp cho
cbng dong rong 1én hon.

Tiéc Truong sinh dé trd thanh dau an dac trung
clia CWCC, va rat nhiéu nguoi mong dgi tham dur
mo&i nam. Nhirng bac cao nién tir 90 tudi trd 1én sé
dugc tham du mién phiva nhan mot tui qua dac
biét nhu mot 10i tri an va quan tam. Nhirng bac cao
nién tir 70 tudi trd 1én s& dugc nhan phong bi dé
chira day 16i chic phuc, tugng trung cho sur tdr té va
ung hd clia cong dong.

D6i véi cac bac cao nién, Tiéc Truong sinh khéng
chi don thuan la bra &n ngon va qua tang. Bay con
la dip d€ ho cdm nhan su am ap, yéu thuong va

tén trong tlr cong dong. Vao ngay dac biét nay, ho
khdéng con cdm thady c6 don, ma dugc 6m ap trong
vong tay cla dai gia dinh I1&n, cdm nhan hanh phc,
va cung nhau huéng t&i cudc séng tuagi dep va
niém vui hi ngo.
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In recent years, Chung Wah Community Care
(CWCC) has expanded its services through
strategic partnerships, strengthening its
capabilities and bringing essential resources to
the community. Thanks to these collaborations,
CWCC now offers enhanced healthcare,
psychological support, cultural activities, and
skill training programs, better meeting the
community’s diverse needs and promoting
deeper integration and development.

2019 - 2021: COTA Aged Care System
Navigator (ACSN) Trial

The ACSN Trial was funded by the
Commonwealth and delivered by COTA
through 39 pilot locations. CWCC was one

of five pilot projects in Western Australia,
providing Aged Care information and support
via community hubs. In collaboration with
CWCC, ACSN aimed to offer targeted support
to seniors, especially those from Culturally
and Linguistically Diverse (CALD) backgrounds.
This partnership improved the accessibility
and understanding of aged care services for
Chinese-speaking communities and others
who may encounter language and cultural
barriers, greatly enhanced CALD seniors
accessing aged care services. Participants said
that the personalised assistance they received
made it easier to understand their choices and
navigate the procedures.

LR, FEEEXARSS (CWCC) FMNFERRSS
SEE LIS R, ERaFRE LBHTE
S, SETMEERAREL THESE
X FR. XEG1E(E CWCC BIBRSSAES
Righer, AHEXSINTXREHR, #—%
& T N KEMSEEE AR BIX
LEF, CWCC ERERIFE. DEXIFES
HiRHET ELERIRS, EHET XWED.
REEFIIFTRAIN S, HE T X STE
BEMYREENZER K. EEXM5%
FihEHE#HNEE S, CWCC RLUERE &t
R KB RF R, R X ERBERBIF
a5%R.

2019-20214: COTA ZEEHFERASMA
(ACSN) I

FEXHR BT RBB RN ERZRZ (COTA)
EZEIFERZSHMA (ACSN) IH, 7391
R SEHE, HA CWCC fEARERAD
HRZz—, B KPOARKERHKER
BERMZH. ACSN 5 CWCC &1F, B
TAKE, FEMBEREXUMES ZH
MESR, RHETWERNST. X—61FE
ZRATEEH X R EMEIRESFE
BRRABN KEIFERS BRI RIEMIER,
R R, SMAERERIER 7 KEIRE
ARSSHYRETT, EMLITE ZIRFEIZEH TTROR
12, RIGEERIIFIERS.

Nhirng Nam Gan Day, Cong ty Cham séc Cong
déng (CWCC) d&a ma rong dich vu théng qua cac
quan hé déi tac chién lugc, gia tang kha ndng ho
trg va mang dén nhirng nguon tai nguyén thiét
yéu cho cdng déng. Nhd vao nhirng sy hop tac
nay, CWCC hién cung cap cac dich vu cham soc
strc khde, hé trg tam ly, t8 chirc cac hoat dong van
hda, va chuong trinh dao tao k§ nang, dap rng tot
han nhu cau da dang clia cong dong va thac day
su hoa nhap, phat trién sau rong hon.

2019 - 2021: Hé Thong biéu Huwéng Dich Vu
Cham Séc Ngu @i Cao nién (ACSN) COTA

Chuang trinh thi diém ACSN dugc tai trg bdi
Chinh pht Lién bang va dugc trién khai thong
qua Hoi déng Cao nién (COTA) tai 39 dia diém th(r
nghiém. CWCC la mét trong nam du an thi diém
tai Tay Uc, cung cap théng tin va ho trg vé chdm
sOC ngudi cao nién thong qua cac trung tam sinh
hoat cong dong. Su hgp tac nay hudng dén hé trg
ngudi cao nién, dac biét la nhirng ngudi dén tir
cac nén van héa va ngdn nglr da dang (CALD), gilp
ho dé dang ti€p can va hiéu rd haon vé cac dich vu
cham s6c cao nién. Nho vao sy trg gidp ca nhan
hoa, ngudi tham gia da cé thé hiéu rd cac lua
chon ctia minh va dé dang hon trong viéc ti€p can
quy trinh.



2021- 2023: EnCompass Fecca

The EnCOMPASS Multicultural Aged Care
Connector program teamed up with FECCA and
23 local community organisations, including
CWCQC, to help senior individuals from CALD
backgrounds navigate the aged care system
and access other forms of support. The
program did a fantastic job of spreading
awareness about aged care services among
these communities through information
sessions and engagement activities, with over
3,000 community members participating. It
also helped 349 senior individuals who faced
language and cultural barriers access the
support they needed.

2021 -2023%: EnCompass IiH

EnCOMPASS I B 2 BMEX FB % o XL IR
% (FECCA) 58#E CWCC 7EARRI23 Mt
XALRSIENRR, ETEARERRXLH
BE S SKERMEEIR, ZEEMIRF
BANKEPERA, ETZ XX ERK
BIPIEIRSSMA IR INA TN E K
7%, CWCC Bl 5 B EEMXED, BS&
381 3000 BHX LR T REIKEINERS
HEXER, REFZARMRSS5, B
i), CWCC ix#EBN T 349 MG EIRIES X
BRI K E R IR T IR S

2021-2023: Chuong Trinh EnCOMPASS Fecca

Chuong trinh Biéu hudng Cham séc Cao nién
da Van héa EnCOMPASS da phéi hgp véi Lién
doan H6i dong Céng déng Dan toc (FECCA) va
23t chirc cong dong dia phuong, bao gbm
CWCC, d€ giip ngudi cao nién dén tir cac nén
van hoa da dang ti€p can hé théng cham séc
ngudi cao nién va cac hinh thirc hé trg khac.
Théng qua cac budi chia sé thong tin va hoat
déng gan két, chuong trinh da ti€p can hon
3,000 thanh vién cong déng, gilip 349 nguoi
cao tudi vugt qua rao can ngdn ngir va van hoa
dé ti€p can cac ho trg can thiét.

= Servioces
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2022 - 2024: Carer Gateway Program

The Carer Gateway Partnership Program with
CWCC is a strategic collaboration that provides
culturally tailored support to carers from CALD
backgrounds, particularly within the Chinese
community. This partnership has helped
extend the reach of the program, ensuring
that CALD family carers receive the resources,
information, and culturally appropriate
assistance they need.

From 2022 to 2024, the program organised 25
information sessions and participated in 15
expos for the CALD community. They made a
difference for 173 CALD carers, assisting them
with registering and developing action plans
for 118 family carers. Additionally, 42 peer
support sessions were organised, offering a
space for carers to build stronger connections
and emotional support.

2022 - 20244 BHEIFIE

CWCC 58 i#&]F (Carer Gateway) &
TERINEEIT R, BT AXUMES %
ER, FRE A XNBMEREESE
HI X =55, LWEEXR T KBBIE WX
NEZCENRAHEBREEXEE, HBR
KERMEEBRE ZHHRR EEFX
& EEEEEED,

£ 2022 - 2024 FHAi8], Zit R THE DT
5 HEBRIN, 257 15 2%
XHBRYS, MRMERETEEEE. [
B, 1hEhT 173 BEMEBEMXEM, 5
118 BRERMEHERFIE TITa03T R0 L
G, IRAART 42 JEIHEZIFRIN, MR TR
& Z BB R, HokE T 189481t

2022-2024: Chuong trinh Cong Thong tin
Ngudi Cham séc

Chuang trinh hgp tac chién lugc gitta Cong Thong
tin Ngudi Cham séc va CWCC nham cung cap su
ho trg dugc diéu chinh phu hgp theo van hoa
danh cho nhirng ngudi cham soc tir dén tur cong
dong da van hoéa va ngdn ngir (CALD), dac biét la
trong cong dong ngudi Hoa.

Tlr 2022 dén 2024, chuong trinh da té chirc 25
budi chia sé théng tin va tham gia 15 hdi chg danh
cho cdng ddng CALD, gitip 173 ngudi cham séc
dang ky va phat trién ké hoach hanh dong cho 118
gia dinh. Ngoai ra, 42 phién ho trg déng dang da
dugc t6 chire, tao khong gian két ndi va chia sé
cam xuc.



2023 - Hién tai: Chuwong trinh Diéu hudng Dich
vu Cham séc (Care Finder)

Pugc tai trg bdi Lién Minh Y Té Tay Uc, Chuong
trinh Diéu hudng Dich vu Cham séc gitp nguoi
cao nién, dac biét la nhirng ngudi dén tir cdc nhém
dé tén thuang, ti€p can dugc hé thdng cham soc
ngudi cao nién. Chuong trinh cung cap cac ho trg
ca nhan hoa dé gilip ngudi cao nién hoan thanh
cac hé so trén hé théng My Aged Care. Théng qua
cac hoi thao, cac budi chia sé théng tin va ti€p can
cbng dong, chuong trinh trang bj cho ngudi cao
nién kha nang dua ra quyét dinh sang suot vé lua

5 M issiin dilkisss - 5 M jisaiin dilkisas

B baaiin dilkusss
= S e~ o ™ thon chim séc clia minh.
2023 - Current: Care Finder Program 2023-E4: FEEEKITL
Funded by the Western Australian Primary PR (Care Finder) 1%, BRFERAIE

Health Alliance, the Care Finder program is o S oE B
designed to help senior individuals, especially DEBRERE, TETABBREFEIRT

those from vulnerable or hard-to-reach groups, ~ SAMIREFFERSS, K5I XEMLEIGE

navigate and access the aged care system. This =, XY [ERES T S INITHIBEK, ZITE X

program takes a hands-on approach, assisting B IEEE BEAR, BH2E= T
CALD seniors who may face barriers due to e

language, culture, social isolation, or a lack XWEECHI NI, BIRKERB R
of understanding of available services. Care EZxMFERS R GERSF. CWCCHKER
Finders offer personalised, one-on-one help HR MR H—N—MIRSS, theh (i@

to senior individuals to complete applications

AN R RIS RS, RE
on My Aged Care. Through workshops, My Aged CareFEFISEREIEAMIE, i@

information sessions, and community QTR ERPHESFH, [ZRE 71t
outreach, the program empowers the X335 EARSHIIARD, BB 15 L = N8R
seniors to make informed decisions about R FEEIRES, |

their care options.



2023 - 2024: End of Life Directions for Aged
Care (ELDAC) Linkages Program

ELDAC, an Australian government-funded
initiative, is dedicated to enhancing the quality
of care for older Australians at the end of life.
This program provides valuable support to
aged care services, healthcare providers, and
care workers, aiming to improve the end-of-life
experience for senior Australians, particularly
those in aged care settings. By promoting
collaboration and knowledge-sharing across
different care sectors, ELDAC offers a variety
of practical tools and resources that can be
easily integrated into daily practice. Moreover,
it provides workshops, online courses, and
access to ELDAC's library, empowering aged
care professionals to enhance their skills in
delivering compassionate palliative care.
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2023 - 20244 EFIFBIREIES
BRI RIIE

ELDACEXRitX!, BENEF#E, TETF
EEARPARENIFERSE. ZIT R
NFERKEFERS. EPEREE. 1]
RDERBETWARZERILZERKR, #
N AEHPIEGUER G ESRIRHE, ELDAC
RIEFEUESS, BEIFFENMEIEE
MR IPIEN R T PR B IR A 4545, #
IR AN G LA EIFIERER . TEEE
TEMLAFRNIA, WMih F“?EEE?’FDJ&%
WA, BEIFEARRARSRE. It
5, ELDACE NFFE T W ATIRHERE
NAEW R RIS, BETIEHMNELIRE,
HEagfthf IR (R R T/r P 7T ERYRREE,

(ELDAC)

2023-2024: Chuong Trinh Lién Két ELDAC
(Hudng Dan Cham Séc Ngudi Cao nién Giai
Poan Cudi boi)

ELDAC |a sang kién do Chinh pht Uc tai trg, tap
trung nang cao chat lugng cham séc cudi doi cho
ngudi cao nién. Thong qua su hgp tac va chia sé
kién thurc gitra cac I'nh vuc cham séc khac nhau,
ELDAC cung cdp cac cong cu va tai nguyén thuc
tién, clng v&i cac khoa hoc truc tuyén va hoi
thdo, gitip cac nhan vién cham soc cao nién nang
cao k§ nang trong viéc cung cap dich vu cham
soc nhan ai.




2023 - Current: Dementia Australia Program

The partnership between Dementia Australia
and CWCC is a significant initiative to provide
culturally sensitive support and services to
individuals and families affected by dementia
within the CALD community. The collaboration
focuses on raising awareness, enhancing
education, and delivering tailored care that
respects the cultural and linguistic needs of
CWCC senior consumers and their families
living with dementia. It's heartwarming to

see Dementia Australia providing training to
CWCC staff to enhance their ability to deliver
dementia care that is both effective and
culturally appropriate. This training helps staff
understand the unique needs of the CALD
community and how to address themin a
sensitive manner. The partnership also offers
information sessions in different languages,
which is a great way to improve Dementia
Awareness and encourage early diagnosis and
intervention.

Every action taken by CWCC reflects its
commitment to excellence and underscores
its mission to enhance the quality of life for
community members. These partnerships
form closely interconnected bonds that enable
CWCC to share resources, care, and hope with
all those in need.

2023 - =4 BMBREENHETE

BUNREENSS CWCCHETE, EEAX
WANES S M KPZIREER MBI DA
MRRERR HE B UBUR MBI FFMARSS.
BFERETRSIMR. MRHAE, HiRdH
FEAXRRREZEREENRAXK
MIES BRERIFE,

A, BMBREEDSHN CWCC RTIRMHEE
AP, IR ERH AR A XEN R
BIEFERE N, AN, BIREESHER
=, BEERSAXMIREERIAR, B
SR, BEF ISR T, Lok, S1F
TIN5 T W REFIEENE, RIEEZR
5. EIFIFER, EbIREE PR IES
IREERF Ao
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2023 - Hién Tai: Chuong Trinh H8 Trg Bénh Nhan
Sa Sut Tri Tué Uc (Dementia Australia)

Su hgp tac gitta T6 chirc Dementia Australia va
CWCC la mot sang kién y nghia nham cung cap ho
trg phu hgp vé van héa cho nhirng cad nhan va gia
dinh bi dnh hudng béi chirng sa sut tri tué trong
cbng dong CALD. Quan hé doi tac nay tap trung
vao viéc ndng cao nhan thirc va cung cap cac dich
vu cham séc tuy chinh phu hgp véi nhu cau ngén
nglr va van héa clia ngudi cao nién va gia dinh cla
ho. Dac biét, t6 chirc Dementia Australia con cung
cdp dao tao cho nhan vién CWCC dé nang cao kha
nang cung cap cac dich vu cham séc ching sa sut
tri tué hiéu qua va phu hgp vaivan héa.

Mbi hanh déng ma CWCC thuc hién déu phan anh
cam két nang cao chat lugng cudc séng cho cac
thanh vién cong dong. Nhirng maoi quan hé déi tac
nay da tao ra nhirng lién két chat ché, gitp cong
doéng chia sé tai nguyén, sir cham séc va hy vong
cho nhirng ngudi can ho tro.
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Theresa Kwok, recipient of the 2023 Western
Australian Senior Australian of the Year Award,
has a story that goes far beyond her move
from Hong Kong to Australia. For Theresa,

this journey wasn't just about crossing
geographical borders but a transformation

of the heart. While many might have chosen

a more conventional career path, like law,
Theresa was drawn to social work. Modestly,
she explains, “Maybe it's just in my nature.”

Even during her university years, Theresa

was already deeply engaged in community
service. One of her fondest memories is of
helping students with learning challenges, and
she vividly recalls the touching moment when
those children ran several blocks to deliver

a tin of cookies as a token of appreciation.
“Those children went out of their way to bring
me a tin of cookies. That moment made me
feel deeply how rewarding it is to help others,”
she reflects.

Her time as a volunteer night school teacher
reinforced Theresa's belief in the power of
community and the strength of supporting
one another. It was here that her dedication
to community service truly took root. “The
strength of the community can light up each
person and bring about change,” she says, a
philosophy that has guided her ever since.
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Ba Theresa Kwok, ngudi nhan Giai thudng
Ngudi Cao nién Tay Uc clia Nam 2023, ké cho
chiing ta nghe mot cau chuyén thuc sy truyén
cdm hing. Hanh trinh di cu tir Hong Kong dén
Uc clia ba khéng chila mot sy thay déi vé dia

ly ma con 1a mét sy chuy&n minh cua trai tim.
Trong khi nhiéu ngudi c6 thé chon theo dudi con
dudng su nghiép thong thudng va it chong gai,
ba Theresa lai cAm nhan dugc mot tiéng goi sau
tham hon. Ba quyét dinh theo hoc nganh cong
tac xa hoi tai mét truong dai hoc & Hong Kong,
nhung ba khiém tén gidi thich: “Co6 18 d6 chi la
ban chat cla toi.”

Trong nhirng nam dai hoc, ba Theresa da tich cuc
tham gia vao cac hoat déng phuc vu cong doéng,
gilp dd cac sinh vién gap khé khan trong hoc
tap thdng qua cac dy an nhém. Ba nhd lai mot
khodnh khac xtic déng khi mot nhém tré em ma
ba da giup d& da chay vai ddy phé dé mang dén
cho ba mét hop banh quy nhu mén qua cam on.
Ba hoi tudng: “nhirng dira tré dy da khéng ngan
ngai chay xa dé mang cho téi moét hép banh.
Khoanh khac d6 da khién t6i nhan ra rang viéc
gilp d& ngudi khac that sy cd y nghia”.

Kinh nghiém cdia ba v&i vai tro gido vién

trudng hoc budi téi da cliing c6 niém tin cta ba
vao sirc manh cda cdng déng va su ho trg 1an
nhau. Ba nhan thay ré rang rang cdng dong co6
thé 1a mét luc lugng cho sy chuyén minh va thay
déi. Theo ba: “Stirc manh clia cong dong cé thé
thap sdng mdi ngudi va mang lai su thay déi”, vi
vay ba d& cam két ca doi ctia minh danh cho dich
vu cong dong.



Theresa’s arrival in Australia completely
uprooted her life. Without a familiar support
network, she felt isolated. This experience
deepened her understanding of the
challenges faced by immigrants, especially
seniors. Determined to make a difference,
she focused on helping older immigrants
overcome language barriers and find a sense
of belonging in their new home.

When Theresa first joined Chung Wah
Community Care (CWCC), she was the sole
employee, facing numerous challenges on

her own. She applied for funding, designed
programs, and managed everything herself.
“Despite the challenges, | always believed that
people are my greatest resource. My job is to
mobilise and organise, bringing together the
power of the community,” she reflects.
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Khi ba Theresa dén Uc, ba phat hién ra rédng minh
khdng c6 mang ludgi hay céng dong quen thubc
nao dé nuong tua. Ba chia sé: “r&i xa moi thu
quen thudc, téi cdm thay nhu bj 14t d6 hoan toan.
Cam giac c6 don ludn ngu tri trong thoi”, Trai
nghiém nay da lam sau sac thém su dong cam

cla ba doi vai nhirng ngudi nhap cu khac, dac
biét la nhirng ngudi cao nién, thudng phai déi mat
V@i nhirng rao can vé ngdn ngir va su c6 don. Ba
quyét tdm gilp d& nhirng ngudi nhap cu 1&n tudi
vugt qua nhirng thach thirc nay. Ba gidi thich: “toi
thay khé khan cla ho. Nhiéu ngudi khéng thé giao
ti€p bang tiéng Anh, va ngay ca nhirng cdng viéc
hang ngay cling tr& nén kho khan déi véi ho”.

Hanh trinh cla ba Theresa dén v&i CWCC bat dau
mot cach khiém ton. Ba la nhéan vién duy nhat,
diéu hanh hoat dong gilra rat nhiéu thir thach va
bat dinh. Ba da xin tai trg, thiét ké cac chuong
trinh va tu minh quan ly moi th. Ba cho biét:
“mac du gap nhiéu khé khan, téi ludn tin rang con
ngudi la tai nguyén quy gia nhat. Vai tro cla toi

la huy ddng ngudn luc va té chirc, mang lai strc
manh ctia cong dong”.

Do6i vdi ba Theresa, cong dong khdng chi la noi
lam viéc—dd la san khau clia cudc doi ba. Ba

chia sé: “thinh thodng, t6i cdm thay cudc séng
clia minh khong thudc vé t6i ma thudc vé cong
dong va nguai khac.” Khi nghi vé tuong lai, ba tin
tudng rang tinh than va gia tri c6t 16i cia CWCC
sé luén virng manh, dadm bdo rang cong ty sé ti€p
tuc trung thanh v@i s&r ménh clia minh, bat chap
nhirng thay doi c6 thé xay ra.



Under Theresa’s selfless leadership, CWCC

has blossomed from a one-person endeavour
into a thriving organisation with over 100
employees. Despite this remarkable growth,
Theresa remains modest, describing herself as
a 'behind-the-scenes worker.' “I don't seek fame
or status,” she proudly states. “My sole aim is to
transform more lives through my work.”

For Theresa, the community is not just a
workplace—it's the stage of her life. She
reflects, “Sometimes, | feel that my life doesn't
belong to me but to the community and
others.” Looking ahead, she is confident that
CWCC's spirit and core values will endure,
ensuring that the organisation remains
steadfast in its mission, regardless of the
changes that may come.

Today, the team she leads provides services

to about 900 senior immigrants from a variety
of cultural backgrounds. Theresa aims to help
them find a sense of belonging and make their
later years dignified and joyful. She likens

the community to a spider’s web, saying, “As
we age, we continually build and expand our
network within the community. Wherever we
g0, the community is our support platform.”
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Dudi sy lanh dao clia ba Theresa, CWCC da phat
trién tir hoat déng c6 duy nhat mot nhan vién
thanh mot té chirc 1&n, phat trién manh mé, hién
cung cap dich vu cho khodng hon 900 ngudi cao
nién nhap cu tlr nhiéu nén van hoéa khac nhau.
Muc tiéu clia ba Theresa la gitp ho tim thay cdm
giac thudc vé va gilp cho nhirng nam thang cudi
ddi clia ho trd nén cao quy va vui vé. Ba so sédnh
cbng déng nhu mdt mang nhén. Ba cho rang: “khi
chuing ta gia di, chiing ta lién tuc xay dung va mé&
réng mang ludi clla minh trong cong dong. Bat cr
nai nao chung ta dén, cdng dong la nén tang ho
trg clia chdng ta.”

Ngay ca khi c6 1dnh dao su phat trién dang kinh
ngac nay, ba Theresa van gitr dugc su khiém tén,
m& ta minh nhu mot ngudi lam viéc am tham,
“t6i khong quan tam dén danh tiéng hay dia vi,”
ba tu hao tuyén bé. “Toi chi muén thay doéi nhiéu
cubc séng hon théng qua cong viéc ctia minh.”
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A BETTER COMMUNITY FUTURE:
THE VISION OF CWCC

MOT CONG DONG TOT DEP HON TRONG TUGNG LAI:

TAM NHIN cUA cwcc

Chung Wah Community Care (CWCC) believes
the older adults are an essential part of the
community and should never be overlooked.
With a strong commitment to supporting
seniors, CWCC works hand-in-hand with the
community, constantly adapting to the evolving
landscape of Australia’'s aged care industry.

By doing so, the organisation ensures that its
services not only meet current needs but are
also prepared to serve future generations.

As demographics shift, CWCC has observed an
increase in the number of baby boomers who
require care. This generation is generally well-
informed, highly educated, and more likely to
take an active role in selecting the care they
receive. CWCC recognises that baby boomers
have different needs and expectations
compared to older generations. To keep

pace with these changes, the organisation
stays vigilant and continuously explores new
methods and technologies to meet these
evolving needs.
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Tai Cong ty Cham séc Cong déng Chung Wah
(CWCC), chling téi tin rang ngudi cao nién la mot
phan thiét yéu clia cong dong va khong bao gid
dugc lang quén. Véi cam két manh mé trong viéc hé
trg ngudi cao nién, CWCC da va dang phoi hop cung
V@i cong dong, lién tuc chuyén minh dé thich irng
V@i nhirng thay ddi trong nganh cham soc cao nién
tai Uc. Bang cach nay, ching t6i ddm bao rang dich
vu clia minh khéng chi dap ng nhu cau hién tai ma
con san sang phuc vu cac thé hé tuong lai.

Theo thai gian, ching ta dang ching kién sy thay
déi trong nhan khau hoc clia nhirng ngudi can dugc
cham soc. S6 lugng ngudi thudc thé hé bung né
dan s6 dang can ho trg ngay cang tang, va thé hé
nay thudng rat hiéu biét, cé trinh d6 hoc van cao va
€6 xu hudng chti dong lura chon hinh thirc cham séc
ma ho nhan dugc. CWCC nhan ra rang thé hé bung
n6 dan sé c6 nhirng nhu cau va mong dgi khac biét
o v3i thé hé cao tudi trudc. Dé theo kip, ching toi
lubny thirc va lién tuc tim toi nhirng phuong phap
va céng nghé méi nham dam bao dap irng nhirng
nhu cau cham soc dang phat trién nay.



Embracing technology is key to future
development in the community services
environment. CWCC understands that
adapting to change is crucial, and the
organisation is committed to enhancing the
skills of its employees by equipping them
with the latest information and technologies.
Encouraging creativity and open-mindedness,
CWCC remains proactive in seeking innovative
solutions, always aiming to improve and
update its services.

CWCC also believes that the seniors and
their families have the potential to improve
their lives, and the organisation is dedicated
to helping make that a reality. Even in this
rapidly changing era, CWCC remains true to
its core values: empathy, belief in positive
change, and a commitment to supporting the
Culturally and Linguistically Diverse (CALD)
community. Looking to the future, CWCC
intends to continue building on these values,
staying aligned with its original mission while
courageously addressing new challenges.
Together with the community, CWCC strives to
build a better future for all.
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Trong Iinh vurc dich vu cong dong, viéc ap dung
cong nghé la chia khéa cho su phat trién trong
tuong lai. Tai CWCC, chdng toi hiéu rang thich irng
V@i su thay d6i la rat quan trong, va ching téi cam
két nang cao k§ nang cdia nhan vién dé ho dugc
trang bi thdng tin va cong nghé mdi nhat. Ching
t6i khuyén khich su sédng tao va ludn san long thir
nghiém nhirng phuong phap mdi, tu duy hudng
vé phia trugc dé lién tuc cai tién va cap nhat dich
vu clla minh.

Tai CWCC, chdng téi tin rang ngudi cao nién va gia
dinh ho c6 kha nang cai thién cudc séng ctia chinh
minh, va chdng t6i & day dé gilp bién diéu do6
thanh hién thuc. Ngay ca trong ky nguyén thay dai
nhanh chéng nay, chdng téi van gilr virng cac gia
tri cot 16i: sy déng cam, niém tin vao su thay déi
tich cuc va cam két hé trg cong dong da van hoa
va ngdn ngtt (CALD). Nhin vé tuong lai, CWCC sé&
ti€p tuc phat trién dua trén nhirng gia tri nay, gitr
virng s&r ménh ban dau ctia minh trong khi van
ti€p tuc dling cam d6i mat v&i nhirng thach thirc
ma chuiing téi gap phai. Cing nhau, chiing ta c6
thé xay dung mot cong dong tét dep hon cho tat
cd moi nguai!







OUR CONTACT DETAILS

Office  1/98 Lake Street, Northbridge,
Western Australia 6003

Postal PO Box 73 Northbridge,
Western Australia 6865

Phone 08 9328 3988
Email enquiry@chungwahcc.org.au

Copyright © 2024 Chung Wah Community Care
All rights reserved

No part of this book may be copied, displayed,
extracted, reproduced, utilized, or stored in a
retrieval system, or transmitted in any form or by
any means, electronic, mechanical, photocopying,
recording, scanning or otherwise, without express
written permission of the copyright owner.



follow us: (’ @ www.chungwahcc.org.au




