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Message from CEO

Volunteers are some of the most treasured
members of Chung Wah Community Care
(Chung Wah CC). From our Board of Directors

to frontline aged care workers, the spirit of
volunteering permeates every aspect of Chung
Wah CC. Volunteers donate their time and energy,
selflessly providing help and support to others.
Each May in Australia, we celebrate National
Volunteer Week, and this year's national theme,
"The Change Makers", truly reflects the incredible
contributions made by our volunteers.

Through the support of our volunteers, we can
offer more comprehensive and heartfelt services
to the community. This issue of our newsletter
pays tribute to the invaluable work of volunteers.
It features interviews with several from culturally
and linguistically diverse backgrounds who serve
different roles, sharing their experiences and
thoughts on volunteering. | enjoy chatting with
our volunteers, and through their words, | deeply
sense that their contributions resonate with the
vision of Chung Wah CC. They are indeed "Change
Makers", and on behalf of Chung Wah CC, |
express our deepest gratitude for their selfless
contributions as they walk alongside us as we
continually strive towards our vision of "A Better
Community for All'".

With the support of our volunteers, our festive
events are much more colourful. The month

of June, which has just passed, was marked by
the traditional Chinese Dragon Boat Festival, an
occasion worth both celebrating and carrying
forward in our community hub. This festival

is closely tied to traditions such as dragon

boat races and eating zongzi (rice dumplings).
While dragon boat racing might be physically
challenging for seniors, making zongzi is an ideal
activity for celebrating and promoting the festival.

Lastly, as Advance Care Planning (ACP)

becomes increasingly prevalent in Australia, we
are intensifying our efforts to provide relevant
information and guidance to our relatively
conservative Asian seniors community.

At various stages of life, we all need to
contemplate and plan for our care needs and
health status. Early care planning can help us
better face potential future health challenges and
safeguard our personal well-being.

The Australian government-funded group,
Advance Care Planning Australia, organises
"National Advance Care Planning Week" every
March to promote the importance of ACP

to all Australians. In fact, ACP is not only for

older Australians; even younger and healthier
individuals should understand ACP and engage in
candid discussions about life and death.

Finally, let me again express my profound respect
to all the volunteers at Chung Wah CC. Thank you
for your dedication and for joining us in creating a
better, healthier, and more inclusive community.

e

Theresa Kwok JP
Chief Executive Officer (CEQ)
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THE CHANGE MAKERS &
THE GIANTS

Each May, Australia celebrates 'National Volunteer
Week' It is a week of festivities dedicated to the
many volunteers who tirelessly strive to make

our society better and celebrates the power of
volunteers to bring about social change throughout
Australia. This year it was held from 15% - 215t May
and the theme was 'The Changemakers'.

During National Volunteer Week, Chung Wah
Community Care (Chung Wah CC) organised various
events to show our gratitude to our volunteers.

In our community hubs in Balcatta and Willetton,
seniors applauded the volunteers for their

selfless care. In a unique event organised for our
'changemakers', Theresa Kwok, our CEQ, took them
on a trip to 'Discover the Giants of Mandurah'. The
trip was organised in appreciation of their continued
support and selfless contribution to the Chung

Wah CC, to enhance their understanding of the
organisation, to help build the team spirit, and to
increase their knowledge about Western Australia's
history and culture, enabling them to better
assimilate into Australian society.

e ity
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The Giants of Mandurah is a collection of wooden
statues created by renowned Danish sculptor,
Thomas Dambo. They are scattered throughout

the natural environment of the Peel region.

These wooden Giants were officially unveiled on

12t November, 2022 and have since attracted over
80,000 visitors. Starting at the Mandurah Visitor
Centre, visitors search for these six awe-inspiring
Giants while wandering through the area’s beautiful
natural scenery. The Giants are considered the
guardians of the Peel region's wetlands, bushland
and wildlife. As our 'changemakers' wandered
through the countryside, they immersed themselves
in its peaceful rhythms. Afterwards they praised

the trip enthusiastically and were particularly
thankful to our CEO for her generous invitation and
well-planned itinerary.
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Volunteers are essential pillars of Chung Wah

CC. From Board members to frontline aged care
workers, the spirit of volunteerism permeates

every aspect of Chung Wah CC. Volunteers play
various roles, both front stage and back stage. The
contribution of each and every volunteer, be it a
kitchen helper or a story writer, is equally important
to the community. The success of Chung Wah CCis
the result of everyone's united effort. Together we
are building a strong and successful organisation,
brick by brick. Every volunteer is a cherished
member of the Chung Wah CC family. Their reasons
for volunteering vary, but regardless of their original
motivation, their spirit of service and desire to be

a 'changemaker' remains constant, echoing the
vision of Chung Wah CC: “ A Better Community

for All." The spirit of volunteering keeps these
wonderful individuals motivated, creating a better
community for all. As volunteers, they are part of
'changemakers' Australia wide who constantly strive
to make a difference in the society around them.
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Originally from Malaysia, Tony has been a
volunteer at Chung Wah CC for 8 years. After
retiring from a career in teaching, where he
educated both primary and secondary students
in English, Mathematics and Science, Tony
migrated to Western Australia to reunite with
his children in 2015. On the recommendation of
his daughter, he initially got involved in volunteer
work to avoid feelings of social isolation. Today
he helps facilitate the daily operations of the
Willetton Community Centre and serves as a
tutor for their Evergreen College English classes.
Tony's aim in volunteering was to give back

to society. His reward for volunteering is the
gratitude expressed by the seniors and their
improved emotional wellbeing.

An experienced registered physiotherapist,

Mrs Chang has served as a volunteer at

Chung Wah CC for over 33 years. This year,

she was honoured with a 2023 WA Volunteer
Service Award from the Department of
Communities, WA Government in recognition

of her dedicated volunteer service over many
years. Throughout her time at Chung Wah CC,
Mrs Chang has held the position of Chairperson
of the Independent Board of Directors. Besides
dealing with administrative tasks, Mrs Chang has
used her professional knowledge and designed
numerous rehabilitation exercises for seniors
and personally served as a tutor for the exercise
classes at Balcatta Hub, helping seniors maintain
living independently. Seeing improvements in the
mobility of seniors is what Mrs Chang finds most
satisfying about volunteering.

Hailing from Hong Kong, Mrs Cheng is one of the
most senior volunteers at Chung Wah CC. She is
now in her nineties. She joined the volunteer team
in 1989 and has served for 34 years, witnessing

the growth of the organization Mrs Cheng
migrated to Australia over three decades ago to
reunite with her family. Like most immigrants,

she faced challenges of language and cultural
differences. However, becoming a volunteer
opened up her social circles, making it easier for
her to integrate into the Australian community.
At the Balcatta Community Centre, she's known
as a great listener, easing the seniors’ social
loneliness. Their thankful words and smiles serve
as her greatest motivation for volunteering.



Originally from China, Uncle David has been
volunteering at Chung Wah CC for 24 years.

After retiring from his administrative position in
China, he migrated to Australia in 1997 to join his
family. Like most immigrants, he faced challenges
with language and cultural differences, which
made integrating into Australian community life
difficult. However, upon encountering Chung Wah
CC, he embarked on his volunteering journey.
Uncle David joined the volunteer force with the
initial intent of: "l serve the seniors today, and
others will serve me in the future." At the Balcatta
Hub, he embraced the spirit of continuous self-
improvement and lifelong learning. He learned
culinary skills and now prepares nutritious and
delicious lunches for the consumers with his fellow
volunteers. Seeing the seniors enjoy their meals
brings him immense joy and satisfaction, serving as
his greatest motivation to continue volunteering.

NEWSLETTER ISSUE #47 — 2023

Originally from China, Mina has been a volunteer
at Chung Wah CC for 10 years. Prior to retiring
and migrating to Western Australia to join her
son in 2012, Mina worked in healthcare. On
arrival, she experienced language and cultural
challenges. However, joining the Chung Wah CC
volunteer team gradually expanded her social
circle and made it much easier for her to blend
into the Australian community. She is an art
enthusiast with a talent for singing, dancing and
playing the pipa (a Chinese musical instrument).
She co-founded the Chung Wah CC music group
which performs at various in-house celebrations.
The group acts as cultural ambassadors,
introducing Chinese traditional arts to the

wider Australian community. At the Willetton
Community Centre, Mina also assists with kitchen
duties. Being a volunteer has enriched Mina's
life, and the applause from audiences gives her a
strong sense of achievement.
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RICE DUMPLINGS
WRAPPED IN GOLD,

CULTURE
WRAPPED IN
INCLUSIVITY

This year's Dragon Boat Festival fell on the

day after the Winter Solstice in the southern
hemisphere. The long, cold night could not
overshadow the enthusiasm of the seniors

who celebrated the festival during the day.

The celebration activities at Chung Wah CC's
community hubs in Balcatta and Willetton were
accompanied by the delightful aroma of rice
dumplings. Rice dumplings, auspicious symbols
of the Dragon Boat Festival, play a unique role in
ancient Chinese culture. In many poems about
the Dragon Boat Festival, poets often mention
rice dumplings, referred to as "zong" in the Tang
Dynasty and "jiaoshu" in the Song Dynasty. Some
poems speak of "golden-wrapped jiaoshu", a
picturesque phrase that modern people generally
associate with dumplings topped with golden
syrup, an interpretation in the spirit of celebrating
the festival.

At this point, some may wonder if the common
practice isn't to serve the dumplings with soy
sauce? Even if one prefers savoury, the custom
is to dip in sugar! However, just by looking at
rice dumplings, we can see the representation
of a diverse and inclusive culture. Dumplings
can be both sweet and salty. Salty dumplings
might include ingredients like salted meat, ham,
salted egg yolk, while sweet dumplings might
have glutinous rice, red dates, and bean paste.
The inclusivity of rice dumplings is noteworthy.
Even for the same kind of dumpling, some
might prefer dipping it in sugar, while others
might choose soy sauce. They are not confined
by the ingredients of the dumpling. In general,
dumplings made with salty ingredients taste

NEWSLETTER ISSUE #47 — 2023

equally good dipped in sugar or. soy sauce, while
sweet dumplings are less likely to be dipped in .
soy sauce. The preference is to dip them in Sugar,
or for those who prefer sg,frup:, to enjoy agolden-
wrapped dumpling.

In addition to taste, the shape of dumglings varies
widely. Vietnamese dumplings are round and
square, those in Northern China are bulky with
slanted quadrilateral and triangular shapes, while
in Southern China, they are typically pyramidal,
rectangular and conical. Dumplings in East China
are often square and pentagonal. It seems that
the shape of dumplings, more than their taste,
exhibits greater 'inclusivity".

How can we talk about the Dragon Boat

Festival without mentioning dragon boat races?
Traditionally, dragon boat racing is a common
activity in coastal areas of Guangdong and Fuijian,
a sport that fosters connections and friendly
competition between villages. Modern Hong Kong,
Taiwan, and Okinawa all have popular Dragon
Boat Festival races.

In recent years, dragon boat racing has become
an international sport, with competitions

being held around the world. The International
Dragon Boat Federation, which holds various
international competitions every year, counts
Australia as one of its members. Besides Chinese
societies such as China, Hong Kong, Taipei and
Singapore, founding members include Malaysia,
Indonesia, the Philippines, the UK, the US, and
Italy. It's clear that the dragon boat culture of the
Dragon Boat Festival has become more diverse
and more inclusive!

11
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ADVANCE CARE PLANNING

If your health condition is not good, who would
you talk to about your concerns? Why would
you choose him/her? If your health becomes
so poor that you can't communicate with
others, who would you like to speak on your
behalf? Why would you choose him/her to
be your spokesperson? And do they know
what you want them to say? If you're facing a
health crisis, who can make medical decisions
on your behalf? Have you told them what
decisions you hope they'll make and the role
you hope they'll play?

Dr. Ruth Wei from Murdoch University posed

a series of similar questions at a recent
consultation prompting participants to express
their thoughts and experiences. This was

part of a consultation held in early May at the
Willetton Hub of Chung Wah Community Care

(Chung Wah CC) in for Federation of Ethnic
Communities' Councils of Australia (FEECA) and
the Australia Digital Health Agency (ADHA),
aimed at culturally and linguistically diverse
community members. The purpose was to
gather views and experiences from the Chinese
community about Advance Care Planning (ACP)
and My Health Record.
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The consultation's results showed three main views
held by the Chinese community on ACP:

| \|A

ACP is a new concept for
the Chinese community.
More than half of the
participants did not
know about ACP.

The Australian government-funded group,
Advance Care Planning Australia hosts
'National Advance Care Planning Week' every
March, promoting the importance of ACP to
all Australians. ACP is not just for the seniors;
everyone, regardless of age and health status,
should understand ACP. National ACP Week
encourages Australians to discuss quality of
life issues and who can speak on their behalf
when they can't express their medical wishes
due to a health crisis. This week is an excellent
opportunity for you and your loved ones to
openly and rationally discuss your future
medical wishes.

Although death is an
inevitable part of life,

it is a sensitive and
taboo topic in traditional
Chinese society.

»

Older Chinese community
members trust their
families, especially their
children, to make the 'right’
medical decisions for them
in a health crisis. But are
these the decisions that the
seniors really want?

In Asian communities, Chung Wah CC plays
a crucial role in promoting ACP. Since the
end of 2021, we have been co-hosting ACP
seminars with Dr. Ruth Wei from Murdoch
University, at which she patiently opens

the hearts of community members, while
positively discussing quality and quantity

of life issues. With progress in modern
medical technology, terminally ill patients
can extend their lives through advanced
medical techniques. However, excessive
treatment can cause physical and mental
distress for patients, reducing their dignity
and quality of life. In Australia, legally valid
ACPs can protect patients' right to know and
their personal autonomy. The four crucial
steps in establishing an ACP are: Think, Talk,
Write, Share. Over the past few years, Chung
Wah CC has held six ACP seminars, attracting
about 100 community members. Dr. Wei
has also provided one-on-one consultation
services, helping more than 40 community
members to understand ACP more deeply.

What are your thoughts on ACP?

7ELDAC

End of Life Directions for Aged Care

Chung Wah CC s currently participating in ELDAC Linkages Program funded by
the Australian Government, a facilitated Palliative and Advanced Care Planning
initiative to improve the Quality of end-of-life care for all older.
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Ms Fu from China has endless stories about life
and death. She never shies away from this topic,
as she was an emergency department doctor
before retirement. She fought death daily,
rescuing one patient after another struggling at
the edge of life and death. Traditional Chinese
morality deeply influences Chinese medical
staff. Their belief that every critically ill patient,
not one less, must be rescued means they carry
a heavy moral burden, thus, the concept of
Advance Care Planning, is not popular in China.

An incident that happened to Ms Fu helped her
fully comprehend the quality and quantity of
life matter. Her father became vegetative due to
an illness. Taking care of her bedridden father
for eight long years made Ms Fu physically and
mentally exhausted. What distressed her even
more was witnessing her father's helplessness
and the pain reflected in his eyes due to his
inability to communicate. This experience left
an indelible mark on her life. Her father's death

didn't bring her great sorrow, as she felt that
the end of his life was his greatest relief. She
swore that excessive medical treatment would
not happen to her. She would prefer to end her
life with dignity and quality.

After migrating to Australia, Ms Fu started

to learn more about ACP, palliative care, and
even euthanasia. She firmly believes that
these measures can improve the quality of
those nearing the end of their life. Ms Fu's
personal opinion is that if an older person
unfortunately suffers from a stroke, heart
attack, or late-stage cancer, it is important not
to underestimate the various complications
and torment which can occur after surgery.
Using ACP to make personal medical decisions
in advance is the best strategy. If having to
choose between quality and quantity of life,
Ms Fu's choice would undoubtedly be the
former. She believes that Chinese people's
taboo of discussing death is due to their fear
of it and a misunderstanding of the scientific
nature of the life cycle, and that this repression
is actually harmful to health. She thinks that
when we dare to face death, and are not
afraid of it, we are relieved and enlightened,
resulting in greater tranquility and physical
and mental health.
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Hub Service Survey
WAS YOUR TRANSPORT
PICK-UP ON-TIME? IS OUR DRIVER A SAFE DRIVER?

87%

6%

7%

NO N/A

HOW WOULD YOU
RANK THE ATTITUDE
OF THE DRIVER?

@XXIZI
CEXTI -

0%

XTI
CX—

Hoa .

}i*it* n%

DOES OUR DRIVER
TAKE CONSUMER SAFETY
AS PRIORITY?

“IXTHD o
T
I o

FROM MARCH TO MAY 2023. TOTAL 71 RESPONDENTS (37 FROM BALCATTA HUB AND 34 FROM WILLETON HUB).



HUIN VA H OMMU N AR

NEWSLETTER ISSUE #47 — 2023 1 9

HOW IS THE QUALITY OF HOW IS THE QUANTITY OF
OUR LUNCH TODAY? OUR LUNCH TODAY?

é‘é‘é :: (L ) L]

5% 3% 21% 3% 0% 48% 37%  14% 1% 0%
OVERALL, HOW YOU LIKE HOW YOU RANK THE CLEANLINESS
OUR LUNCH TODAY? OF OUR TOILETS?

Q@ 4.9 4.4 .+ L
aN o .N NV N of "*\“\ Wk
41% 38% 20% 1% 0% 58% 30% 11% 1% 0%

IS THE HUB ENVIRONMENT A SAFE PLACE FORYOU?
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Thong diép tu Giam doc Dieu hanh

Cac tinh nguyén vién la mot trong nhiing kho bau quy
gid nhat clia Cong ty Cham séc Cong dong Chung Wah
(Chung Wah CC). Tat ca chiing toi, tir Hoi dong Quan tri
dén nhan vién cham séc tuyén dau déu tham nhuan tinh
than tinh nguyén trong moi hoat déng cham séc va hd
trg cdng dong clia cong ty. Cac tinh nguyén vién da va
dang cong hién thai gian va nang luong clia ho, gitip d&
va ho trg ngudi khac mét cach vi tha. Cir dén thang 5 &
Uc, chling ti lai t6 chire Tuan 18 Tinh nguyén Quéc gia

va chui dé qudc gia clia nam nay la "Nhifng Ngudi tao ra
sy Thay doi". Thong diép nay phan anh chan thuc nhimng
doéng gbp dang tran trong clia cac tinh nguyén vién clia
Chung Wah CC.

Chinh nhd s hd trg cdia cac tinh nguyén vién ma chiing
t6i c6 thé cung cdp cac dich vy toan dién va chan thanh
cho cdng dong. Trong ban tin nay, chiing toi tran trong
vinh danh c&c déng gdp vo gia clia cac tinh nguyén vién.
Chuing toi da thuc hién mot s6 cudc phdng van véi mot
sO tinh nguyén vién dén tlr cdc nén van hda va ngdn ngtt
da dang va dang dam nhan cac vai tro tinh nguyén khac
nhau. Ho da chia sé kinh nghiém tinh nguyén va suy nghit
clia ho khi trérthanh tinh nguyén vién. Téi rét thich tro
chuyén véi cac tinh nguyén vién va qua chia sé clia ho, toi
cdm nhan sau sac rang nhitng déng gép clia ho that sur
phu hop véi tam nhin ctia Chung Wah CC. Ho thuc sula
nhifng "Ngudi tao ra su Thay déi". Thay mat Chung Wah
CC, toibay té long biét on sau sac nhat déi véi nhiing déng
gop quén minh clia c&c tinh nguyén vién trong nhitng nam
quava da dong hanh cuing ching téi khi chiing toi knéng
ngtig nd luc hudng téi tam nhin xay dung mét "cong dong
t6t dep hon cho tat cd moi nguoi',

V&i s hd trg clia cac tinh nguyén vién, cac sy kién 1€ hoi
clia ching téi mang nhiéu mau sac hon. Thang 6 vira qua
dugc danh dau bang Lé hoi Thuyén rong truyén théng
clia Trung Qudc, mot dip dang dé an mirng va can tiép
tuc td chie tai cac trung tam cdng dong clia Chung Wah
CC. L& hoi nay gén lién véi cac truyén théng nhu dua
thuyén rong va an zongzi (banh bao gao). Mac du dua
thuyén rong cé thé la thir thach vé thé chat doi véi ngud
cao tudi, nhung lam banh zongzi 1a mét hoat dong ly

\
LNy

tudng dé ky niém va quang ba vé 1& hoi. Trong ban tin nay,
chiing téi cling c6 mot bai dang dac biét vé cac hoat dong
L& hoi Thuyén rong ma ching toi da té chiic va gidi thiéu
céc khia canh da van héa clia Lé hdi nay. Cac ban hay
doc, dimng bod qua ban tin nay!

Cudi cung, khi Lap ké hoach Cham séc Cudi doi (ACP)
ngay cang tré nén phé bién & Uc, ching toi dang nd Iuc
cung cap thong tin va hudng dan pht hap cho viéc lap
ké hoach cho cong ddng ngudi cao nién chau A - nhitng
nguei tuong déi bao tha khi dé cap dén cai chét hay su
ra di. Tuy nhién, & cac giai doan khac nhau clia cudc doi,
tat ca ching ta déu can suy ngam va 1én ké hoach cho
cac nhu cau cham séc va tinh trang stc khoe clia minh.
Lap k& hoach cham séc sém cé thé gilip ching ta doi mat
6t hon vai nhimg théach thirc tiém an vé stic khoe trong
tuong lai va cé thé bao vé strc khde ca nhan clda ching ta
tot hon.

Pé 6 thé nang cao nhan thiic cho ngudi cao nhién, mot
nhom chuyén gia vé Lap K& hoach Cham sdc cudi doi
tai Uc d3 t6 chirc "Tuan 18 Lap K& hoach Cham séc¢ Cudi
doi" dién ra toan Uc vao thang 3 hang nam dé quang ba
tam quan trong clia ACP cho tat c& ngudi dan Uc. Trén
thuc t&, ACP khong chi danh cho ngudi Uc 16n tudi; ngay
c& nhitng ngudi tré va khde manh cling nén hiéu ACP va
tham gia vao cac cudc thao luan thang than vé sur séng
va céi chét. Quy vi vui long dén xem bai déng dac biét clia
chiing toi vé chd dé nay trong s6 ban tin nay.

Cudi cing, m6t lan nita cho phép toi bay té long kinh
trong sau sac dén tat ca cac tinh nguyén vién clia Chung
Wah CC. Cam on cac ban da cong hién va tham gia ciing
ching toi dé tao ra mét cong dong tét hon, lanh manh
hon va toan dién han cho tat cd moi ngudi.

Theresa Kwok JP
Giam doc diéu hanh (CEO)
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NHUNG NGUOI TAO RA THAY POI &
NHONG NGUOI KHONG LO

Vao thang 5 hang ndm, Uc thudng t6 chitc 'Tuan 1&
Tinh nguyén Quéc gia. Pay la tuan 1& hdi danh riéng
cho céc tinh nguyén vién da va dang no luc khdng
mét mai dé xay dung x& hoi clia chiing ta ngay cang
t6t dep hon. Tuan 1& hudng téi ton vinh stic manh
clia cac tinh nguyén vién trong viéc mang lai su thay
déi xa hoi trén khdp nude Uc.

Nam 2023, Tuan I& nay dugc td chic tirngay 15

dén 21 thang 5 va chd dé clia Tuan 1€ hoi la 'Nhimg
Ngudi tao ra sy Thay doi

Trong Tuan |é tinh nguyén qudc gia, Cong ty Cham
séc Cong ddng Chung Wah (Chung Wah CC) d& t6
chdc nhiéu su kién khac nhau dé bay to long biét
on doi véi cac tinh nguyén vién clia Cong ty. Tai

cac trung tam cong dong clia ching toi & Balcatta
va Willetton, nhing khach hang cao nién da luén
hoan nghénh va chao dén cac tinh nguyén vién vi
surchdm séc quén minh clia ho. Trong mot su kién
ddc dao duac t6 chiic cho nhitng 'Ngudi tao ra sy
Thay d6i' clia chiing toi, ba Theresa Kwok, Gidm déc
diéu hanh clia Chung Wah CC, da dan dau chuyén
da ngoai 'Khdm pha nhiing ngudi khdng 16 clia
Mandurah'. Chuyén di dugc té chiic nham té long
biét on va tran trong déi véi s hd trg lién tuc va
dong gép quén minh clia cac tinh nguyén vién cho
Chung Wah CC. Chuyén di cing nham nang cao
hiu biét va k§ nang clia ho vé td chiic va ky ludt,
gilp xay dung tinh than dong déi va nang cao kién
thire vé lich strva van hda clia Tay U, gitp ho 6 thé
lam viéc t6t hon, hoa nhap t6t hon vao x& hdi Uc,

Nhimg Nguti Khéng 16 clia Mandurah (The Giants
of Mandurah) la mét b6 suu tap tuong gb dugc
tao ra bdi nha diéu khac ndi tiéng ngudi Ban
Mach, Thomas Dambo. Ching nam rai rac trong
moi trudng tu nhién clia vung Peel. Nhitng Ngudi
khong 16 bang gb nay chinh thirc ra mat vao ngay
12 thang 11 nam 2022 va ké tir dé da thu hit hon
80.000 lugt khach. Khéi dau tir Trung tam Du
khach Mandurah, du khach cé thé tim kiém sau
Ngudi khong 16 day an tugng nay trong khi di dao
qua khung canh thién nhién tuyét dep clia khu vuc.
Ngudi khong 16 dugc coi la nhitng ngudi bao vé
vung dat ngap nudc, ving dat hoang, va dong vat
hoang da clia vung Peel. Knhi nhitng 'Ngudi tao ra
sy Thay d6i' clia chiing téi di dao quanh viing nong
thon, ho da dam minh trong nhip diéu yén binh clia
nd. Sau do, ho da rom ra ndi chuyén va chia sé vé
chuyén diva dac biét cam on Gidm déc diéu hanh
clia Chung Wah CC vi da t6 chiic mét chuyén di
hao phéng va y nghia cho ho. B6 la mét chuyén da
ngoai dugc 1én ké hoach tét va da mang lai cho cac
tinh nguyén vién nhring trai nghiém tuyét voi.




42 Qillil(\%,STRONGER

Tinh nguyén vién 1a mét bd phan khong thé thiéu
clia Chung Wah CC. Ching toi, ttr cac thanh vién
Hoi dong quan tri dén nhiing nhan vién cham séc
cao nién tuyén dau déu thdm nhuan tinh than
tinh nguyén trong moi hoat déng ctia Chung Wah
CC. Cac tinh nguyén vién da va dang déng nhiéu
vai tro khac nhau trong viéc cung cép dich vu va
ho trg cho cong dong clia chiing toi. Su déng gop
clia moi tinh nguyén vién, du la phu bép hay ngudi
Viét truyén, déu quan trong nhu nhau doi véi cong
dong. Thanh cong ctia Chung Wah CC la két qué
clia no lyc doan két clia tat c& moi ngudi. Mo
nguoi gop mot vién gach va chung ta dang cung
nhau xay dung mét t6 chic virng manh va thanh
cOng. Mo tinh nguyén vién [a mot thanh vién yéu
quy cla gia dinh Chung Wah CC. Ly do tinh nguyén
cla ho khac nhau, nhung bét ké dong luc ban dau
clia ho la gl thi tinh than phuc vu va mong mudén
trd thanh 'Nhirng Ngudi tao ra sy Thay doi' clia ho
van khong déi, pht hop véi tam nhin cda Chung
Wah CC la xay dung “Mét cong dong tét dep haon
cho tat c& moi ngudi” Tinh than tinh nguyén da va
dang thiic ddy nhimg c& nhan tuyét vai nay tao ra
mot cong dong tét dep hon cho tat ca moi ngudi.
La tinh nguyén vién, ho la mot phan clia 'Nhing
Ngudi tao ra sy Thay déi' trén toan nudc Uc,
nhitng ngudi khdng ngling 6 gang tao ra su khac
biét trong xa hdi xung quanh ho.
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La mOt chuyén gia vat ly trj liéu c6 kinh nghiém, ba
Chang da lam tinh nguyén vién tai Chung Wah CC hon
33 nam. Nam nay, ba dd dugc vinh danh va dugc nhan
Gidi thudng Dich vu Tinh nguyén Tay Uc ndm 2023 tir
B6 Cong dong, Chinh phti Tay Uc. Gidi thudng nay ghi
nhan su'tan tam trong cong tac tinh nguyén clia ba
trong nhiéu nam. Trong sudt thai gian lam viéc tai Chung
Wah CC, ba Chang da gitr vi tri Chd tich Hoi dong quan
tri doc lap. Bén canh viéc gidi quyét cac cong viéc hanh
chinh, ba Chang da str dung kién thic chuyén mon cla
minh dé thiét ké nhiéu bai tap phuc héi chic nang cho
ngudi cao nién. Ba cling dich than lam trg giang cho cac
|6p tap thé duc tai Trung tam Cong dong Balcatta, gitip
nguoi cao nién duy tri cudc séng doc 1ap. Chimg kién
nhiing cai thién vé kha nang van dong clia ngudi cao
nién la diéu ba Chang hai Iong nhat khi tham gia hoat
dong tinh nguyén.

\ PR

Dén tir Ma-lai-xi-a, bng Tony da lam tinh nguyén vién

tai Chung Wah CC dugc 8 ndm. Sau khi nghi cong viéc
day hoc sinh tiéu hoc va trung hoc vé tiéng Anh, Todn
va Khoa hoc tai Ma-lai-xi-a, 6ng Tony da di cur dén Tay
Uc dé doan tu véi cac con vao ndm 2075, Theo I gidi
thiéu clia con géi, ban dau 6ng tham gia vao cong viéc
tinh nguyén dé tranh cam giac bi xa hoi cd 1ap. Tuy
nhién, theo thdi gian, 6ng ay da déng vai trd quan trong
trong viéc tao diéu kién thuan Igi cho viéc dién ra cac
hoat dong hang ngay clia Trung tam Willetton va lam trg
gidng cho cac I6p tiéng Anh clia Truong Bai hoc Trudng
Xuan clia chiing toi. Muc dich cda 6ng Tony trong hoat
dong tinh nguyén la dé tré lai cho xa hoi. Phan thudng
clia 6ng ay cho hoat dong tinh nguyén la su biét on cla
nhitng nguai cao nién va suvun dap tinh cdm dong chi,
ban be vd&i ho.

Dén tr Hong Kong, ba Cheng la mot trong nhiing tinh
nguyén vién cao tudi nhat tai Chung Wah CC khi ba ba
da ngoai chin mudi. Ba Cheng gia nhap dbi tinh nguyén
clia Chung Wah CC ndm 1989 va da phuc vu dugc 34
nam, chirng kién sy 1én manh cdia té chic. Ba Cheng

di cur dén Uc trong hon ba thap ky trudc dé doan tu véi
gia dinh. Giéng nhu hau hét nhiing ngudi nhap cu, ba
phai doi mat véi nhitng thach thirc vé su khac bidt ve
ngbn ng(t va van hda. Tuy nhién, viéc trd thanh mot tinh
nguyén vién da ma rong cdc méi quan hé xa hdi cla ba,
gitip ba hoa nhap vao cdng dong Uc dé dang hon. Tai
Trung tdm Cong dong Balcatta, ba Cheng duoc biét dén
nhu mét ngudi lang nghe tuyét v, gidip gidm bét sur cd
don trong xa hdi clia nhitng ngudi cao nién. Nhing 15
cdm on va nu cudi cda ho la dong luc I6n nhat dé ba tiép
tuc cong viéc lam tinh nguyén.



Ong David

Xuat than tr Trung Quoc, 6ng David da lam tinh nguyén
tai Chung Wah CC dugc 24 ndm. Sau khi thoi gitt chirc
vu hanh chinh & Trung Quéc, dng di cu dén Uc vao ndm
1997 dé doan tu vdi gia dinh. Giéng nhu hau hét nhitng
ngudi nhap cu, 6ng David phai déi mat véi nhiing thach
thirc vé surkhac biét vé ngdn nglr va van hda, khién viéc
hoa nhap vao cudc séng cong dong Uc trd nén kho
khan. Tuy nhién, khi biét dén Chung Wah CC, 6ng da

bt dau hanh trinh tinh nguyén ctia minh. Ong David
tham gia d6i ngi tinh nguyén véi muc dich ban dau la:
“HOm nay toi phuc vu cac bac cao nién, va trong tuang
lai nhmg ngudi khac sé phuc vu toi”. Tai Trung tam Cong
dong Balcatta, 6ng David dé cao tinh than khdng ngirng
cai thién ban than va hoc tap sudt ddi. Ong &y da hoc
cac k§ ndng nau nudng va cung vdi cac tinh nguyén vién
khac, 6ng da va dang ndu nhirng bra trua bé dudng va
ngon miéng cho céc khach hang cao nién clia Chung
Wah CC. Nhin thady cac bac cao nién thudng thirc bira
an do minh ndu mang lai cho éng David niém vuiva sur
hai long vo cling. D6 [a ddng Iuc 1én nhat dé dng tiép tuc
hoat dong tinh nguyén.
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Ba Mina
Dén tir Trung Quéc, ba Mina d& lam tinh nguyén vién tai
Chung Wah CC dugc 10 nam. Trudc khi nghi huu va di
cu dén Tay Uc dé doan tu vdi con trai vao ndm 20712, ba
Mina da lam viéc trong linh vuc cham séc stic khée tai
Trung Quéc. Knhi dén Tay Uc, ba Mina d3 trai qua nhiing
thach thirc vé ngdn ng(f va van hda. Tuy nhién, viéc tham
gia doi tinh nguyén clia Chung Wah CC da dan dan md
rong moi quan hé xa hoi clia ba va gilip ba hoa nhap vdi
cOng dong Tay Uc dé dang hon. Ba 1a mot ngudi dam
mé nghé thuat vdi tai nang ca hat, nhay mua va choi dan
ty ba (mdt loai nhac cu cdia Trung Qudc). Ba dong sang
lap nhém nhac Chung Wah CC va d3 biéu dién tai nhiéu
& ky niém trong nha clia Cong ty va cac sy kién van hoa
khac. Nhém nhac ma Mina dan dét déng vai tro la dai sur
van hda, gidi thiéu nghé thuat truyén thong Trung Quoc
dén cong dong Uc rdng 16n hon. Tai Trung tam Cong
dong Willetton, ba Mina cling ho trg cong viéc bép ndc.
Tré thanh mot tinh nguyén vién da lam phong phd thém
cubc song clia ba Mina, va nhitng trang phao tay tir
khan gia mang lai cho ba cdm giac dang tu hao vé nhiing
g ba dd va dang lam.
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BANH BAO PUQC
BOC TRONG VANG,

VAN HOA PUQC
BOC TRONG SU

BAO TRUM
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Lé héi Thuyén rong nam nay roi vao ngay sau Bong
chi & Nam ban cau. Bém dai lanh gid khong thé lam
lu M& su nhiét tinh clia cac bac cao nién tham gia
tray hoi ban ngay. Cac hoat dong ky niém tai cac
Trung tam Cong dong Chung Wah CC & Balcatta va
Willetton dugc bao trum béi huong thom dac trung
clia banh bao gao.

Banh bao, biéu tugng tét lanh clia L& hoi Thuyén
rong, déng mot vai trd quan trong trong van hda
Trung Qudc cd dai. Trong nhiéu bai tho vé Lé hoi
Thuyén rong, cac nha tho thudng dé cap dén banh
bao gao, dugc goi la "zong" trong triéu dai nha
Pudng va "jiaoshu" trong triéu dai nha Téng. Mot s6
bai tho ndi vé " jiaoshu boc vang ", mot cum tir dep
nhu tranh v& ma ngudi hién dai thuong lién tudng
dén banh bao pht xi-rod vang, mét cach giai thich
theo tinh than chao mimg 1é hoi.

Mot s6 ngudi ¢ thé thac mac liéu thdng 16 cda Lé
hoi 6 phai la phuc vu banh bao véi nudc tuong
khong? Va déi khi néu ai thich an ngot, theo phong
tuc ho cé thé nhing banh bao véi dudng! Tuy nhién,
chi can nhin vao banh bao, chiing ta c6 thé thay tinh
dai dién clia mot nén van héa da dang nhung bao
trm. Banh bao c6 thé vira ngot vira man. Banh bao
man ¢ thé bao gdm céc thanh phan nhu thit mudi,
giam bong, long dé triing mudi, trong khi banh bao
ngot bao gdbm gao nép, cha la dé va nhan dau. Su
da dang clia banh bao gao cé y nghiia ddc biét. Ngay
ca doi vai cuing mot loai banh bao, mét s6 ngudi 6
thé thich cham véi dudng, trong khi nhirng nguoi
khac cé thé chon dung véi nudc tuong. Banh bao
khong bi gi¢i han bdi cac thanh phan clia banh

bao. N6i chung, banh bao lam t& nguyén liéu man

sé ngon nhu' nhau khi charh véi dUdng hodc nu,di-c;
tuong, trong khi bant bac ngot thudng it dugc
cham véi nudc tuong hon, Ngudi thich thi -ham véi
dudng, hoac ngudi thich &n si-rd tH thudng thic
mén ha cdo boc varig,

Ngoai huong vi va hinh dang clia ban bao rat khac
nhau. Banh bao Viét Nam co hinh tramn va hirh
vuong, banh bao & mién Bac Trung Qude dugc nén
thanh hinh t giac va hinh tam giac nghiéng, trong
khi & mién Nam Trung Quoc, ching thuing cé hinh
chdp, hinh ch nhat va hinh nén. Banh bao & £dng
Trung Quéc thudng c6 hinh vudng va ngd giac. C6
thé thay hinh dang clia banh bao rét da dang, thé
hién tinh 'bao trum' Ién hon.

Khi néivé Lé hoi Thuyén rong, chiing ta khdng thé
khong dé cap dén cac cudc dua thuyén rong. Thea
truyén thong, dua thuyén rong la mét hoat dong
phé bién & cac vling ven bién Quang Bong va Phuic
Kién, la mon thé thao thic day sur két néiva canh
tranh hru nghi gitta cac lang. Hong Kong, Bai Loar
va Okinawa hién dai déu cé cac cube dua trong Lé
héi Thuyén rong ndi tiéng. Trong nhimg nam gan
day, dua thuyén rong da tré thanh mét mon thé
thao quoc té, véi cac cudc thi dugc td chirc trén
khap thé gidi. Lién doan Thuyén rong Quoc té la
nai t6 chdc nhiéu cudc thi quoc té khac nhau hang
nam, va Uc 13 mot trong nhitng thanh vién clia Lién
doan nay. Bén canh cac qudc gia la khéi ngudn clia
Lé hoi Thuyén rong nhu Trung Qudc, Hong Kong v
Sing-ga-po, cac thanh vién sang 1ap clia Lién doan
bao gdm Ma-lay-xi-a, In-d6-né-xi-a, Phi-lip-pin, Anh,
Mg va Y. RS rang la van hda thuyén rong clia L& hoi
Thuyén rong da trd nén da dang va bao trum hon!
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KE HOACH CHAM SOC cuOI PO

Néu tinh trang stic khde clia ban khong tét, ban sé
tam sy véi ai vé nhimg lo lang clia minh? Tai sao ban
lai chon ngudi dy? Néu surc khde clia ban kém dén
murc khdng thé giao tiép vai ngudi khac, ban mudn
ai la ngudi néi thay nhitng mong mudn clia ban? Tai
sao ban lai chon ngudi dy lam ngudi phat ngdn cla
ban? Va ho cé biét ban muén néi gl kndng? Néu ban
dang gap khiing hodng vé strc khde, ai cé thé duara
cac quyét dinh lién quan dény té thay cho ban? Ban
da ndi véi ho nhitng quyét dinh ma ban hy vong ho
sé thay ban dua ra va vai tro ma ban hy vong ho sé
dam nhan thay ban chua?

Tién st Ruth Wei dén ttr Bai hoc Murdoch da dat ra
mot loat cau hoi tuong tu tai mot cudc tham van vé
Cham séc Cubi ddi gan day, gilip nhitng ngudi tham
gia bay td suy nghi'va kinh nghiém ctia ho. Bay la
Mot phan clia cudc tham van duoc té chiic vao dau
thang 5 tai Trung tam Cong dong Willetton clia Cong
ty Cham séc Cong dong Chung Wah (Chung Wah CC)

do Lién doan cac Hoi dong Cong dong Dan tdc Uc
(FEECA) va Co quan Y té Ky thuat s& Uc (ADHA) t6
chirc. Budi tham van nay nham muc dich chia sé
thong tin vé K& hoach Cham séc Cudi ddi véi cac
thanh vién cong dong dén tlr cac ngdn ng va van
hda da dang. Muc dich clia budi tham van la dé tim
hi€u quan diém va kinh nghiém tir céng dong ngudi
Hoa & Uc vé Lap k& hoach Chadm séc Trudc (ACP) va
HG so St khde clia ban than.
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Két qua cta cudc tham van cho thay ba quan diém
chinh ctia cong déng ngudi Hoa tai Uc vé ACP:

| \|A

ACP la m6t khai niém
mg&i d6i vGi cong dong
ngudi Hoa. Hon mot
nlra sd ngudi tham gia
khong biét vé ACP.

Nhom lam viéc Lap Ké hoach Cham séc Cubi doi
do chinh phti Uc tai tro d& t6 chic Tuan 18 Lap Ké
hoach Cham séc Cudi doi' toan nudc Uc vao thang
3 hang nadm. Tuan 1& nham quang ba tam quan
trong clia ACP cho tat c& ngudi dan Uc. ACP khong
chi danh cho ngui cao nién; moi ngudi, bat ké & do
tudi nao va b tinh trang strc khde ra sao, déu nén
hiéu vé ACP. Tuan I& ACP Quéc gia khuyén khich
ngudi Uc thdo ludn vé cac van dé lién quan dén chat
lugng cudc séng va nhimg ngudi ¢ thé thay mat
ho phét biéu khi ho khdng thé bay t& mong mudn
vé y té do khiing hodng strc khde. Tuan 1& nay la co
hoi tuyét voi dé ban va nhitng ngudi than yéu clia
ban thdo ludn mot cach c&i md va hap ly vé nhiing
mong muon y té trong tuang lai clia ban.

Mac du cai chét la mot
phan khéng thé tranh
khéi clia cudc séng,
nhung né la mét cha

dé nhay cdm va cam ky
trong xa hoi Trung Quéc
truyén thong.

»

Cac thanh vién 16n tubi cha
cong dong ngudi Hoa tin
tudng gia dinh ho, dac biét
la con cdi ho, sé dua ra cac
quyét dinh y té 'dung dan'
cho ho trong tinh trang
khung hoang sirc khaoe.
Nhung day cé phai la nhirng
guyét dinh ma cac bac cao
nién thuc s muén?

Trong céc cong dong di cu chau A, Chung Wah
CC dong mot vai tro quan trong trong viéc thic
ddy ACP. K& tlr cudi nam 2021, ching toi da dong
t6 chirc cac hdi thao ACP vdi Tién st Ruth Wei

dén tr Bai hoc Murdoch. Tai day, Tién si'Wei gilip
khoi goi va ndng cao hiéu biét clia cac thanh vién
cong dong vé ACP, dong thoi dua ra cac thdo luan
tich cuc vé cac van dé chat lugng va sb lugng

clia cudc song. Vdi surtién bo clia cong nghéy
hoc hién dai, nhitng bénh nhan mac bénh nan

y €O thé kéo dai cudc séng clia minh nhdr cac ki
thuat y té tién tién. Tuy nhién, diéu tri qua murc

6 thé gdy ra dau kho vé thé chat va tinh than
cho bénh nhan, lam gidm pham gia va chat lugng
cudc séng clia ho. Tai Uc, ACP ¢6 gid tri phap Iy

va c6 thé bao vé quyén dugc biét clia bénh nhan
va quyén tu chil c& nhan clia ho trong chita triy
té. BOn budc quan trong trong viéc thiét lap ACP
la: Nght, N&i, Viét, va Chia sé. Trong vai ndm qua,
Chung Wah CC da t6 chirc sau (6) hoi thao vé ACP,
thu hdt khodng 100 thanh vién cong dong. Tién
ST Wei cling d& cung cap dich vu tuvan truc tiép,
gilip hon 40 thanh vién cong dong hiéu sau hon
vée ACP.

Thé con ban, ban nght'gi vé ACP?

Chung Wah CC hién dang tham gia chuong trinh Lién két Hudng dan Cham séc Ngudi cao tudi

7ELDAC

End of Life Directions for Aged Care

(ELDAC) vao cudi d&i do Chinh phti Uc tai trg. Bay 1 mot sang kién Lap k& hoach Cham séc Nang
cao va Gidm nhe dugc tao diéu kién dé cai thién chat lugng cham séc cudi ddi cho tat ca ngudi Uc
|6n tudi dang dugc cham soc tai cac co sd'y té va dudng lao.
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Ba Fu dén tur Trung Quoc va ¢ vo s6 cau chuyén vé
sursong va cai chét. Ba khong bao gic tron tranh chi
dé nay, vi ba la bac sikhoa cép cru trudc khi nghi huu.
Ba chién dau vdi tlr than hang ngay, ciru hét bénh
nhan nay dén bénh nhan khac, ngudi dang phai vat
I6n gita ranh gidi clia su séng va céi chét. Nhan viény
té & Trung Qudc chiu anh hudng sau sac tirbao durc
truyén théng clia Trung Quéc. Niém tin clia ho la moi
bénh nhan nguy kich déu phai dugc ciru chita. Viéc
nay dong nghiia v&i viec ho mang moét ganh nang dao
dirc ndng né, do do, khai niém Lap ké hoach Cham
séc Cudi ddi khong pho bién & Trung Quoc.

MGt s 6 xay ra vdi ba Fu da gitip ba hiéu day dd vé
chét lugng va s6 lugng clia cudc séng. Cha clia ba trd
thanh ngudi thuc vat do mét can bénh. Viéc cham soc
nguoi cha nam liét giuong trong tam (8) nam dai dang
dang khién ba Fu kiét qué ca vé thé chat lan tinh than.
Diéu khién ba dau long hon ca la ching kién su bat
luc clia cha minh va néi dau thé hién trong dnh mat
clia 6ng do khong thé giao tiép. Tréi nghiém nay da dé

a3
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lai M6t dau an khong thé phai md trong cude doi ba.
Céi chét clia cha ba khdng mang lai cho ba ndi budn
|6, vi ba cdm thay rang su'ra di clia 6ng la niém an

Ui lén nhat clia 6ng. Ba da thé rang viéc diéu triy té
qua murc sé khong xay ra vdi ba. Ba dy mudn két thic
cudc séng clia minh ¢ ton nghiém va theo nguyén
vong ban than.

Sau khi di cur dén Uc, ba Fu bat dau tim hiéu thém vé
ACP, chdm sdc gidm nhe va tham chf ca céi chét ém
diu. Ba tin tuéng chac chan rang nhirng bién phap
nay cé thé gilip gitt tdn nghiém clia nhirng nguo
sdp ra di. Quan diém clia ba Fu la néu mot nguo

l6n tudi khong may b dét quy, dau tim hay ung thu
gial doan cudi thi diéu quan trong la khong nén coi
thuding nhitng bién chimg va su dan vat c thé xay
ra sau phau thuat. Sir dung ACP dé dua ra cac quyét
dinh y té c& nhan cudi doi la chién lugc tot nhat. Néu
phai lua chon gitta chét lugng va s6 lugng cudc séng,
sulua chon clia ba Fu chac chan sé 1a lua chon dau
tién. Ba tin rang ngudi Trung Quoc kiéng ban luan vé
céi chét la do ho so'nd va hiéu sai vé ban chat khoa
hoc clia vong ddi, va rang sur kim nén nay thuc su cé
hai cho strc khde. Ba cho rang khi chiing ta dam doi
mat v&i cai chét va khong so hdi né, chiing ta sé nhe
nhom va gidc ngd, gilip chiing ta tré 1én binh tinh,
theo da stic khoe thé chat va tinh than s& tét han.
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Khao sat dich vu tai cac trung tam
cong dong cua Chung Wah CC
ONG/BA cO PUGC PON
PUNG GIG KHONG? TAI XE CO LAI XE AN TOAN KHONG?
87%

6%

7%

B co KHON KHONG TRA LG

ONG/BA DANH GIA THAI O
CUA TAI XE NHU THE NAO?

g @EXIXIY o TAI XE CUA CHUNG TOI €O LUON

DAM BAO AN TOAN KHI CHG ONG/
“ELETED = BA KHONG?
- . @XXXXLY oo
:n- “IXTTW >
e “ITTH
“ELEED
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KHAO SAT NAY PUGC THUC HIEN TU THANG 3 BEN THANG 5 NAM 2023 (CO 37 KHACH HANG TAI TRUNG TAM CONG DONG
BALCATTA VA 34 KHACH HANG TU TRUNG TAM CONG DONG WILLETON THAM GIA TRA L3I KHAO SAT).
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ONG/BA THAY CHAT LUGNG BUA TRUA ONG/BA THAY KHAU PHAN BUA
CUA CHUNG TOI HOM NAY THE NAO? TRUA CUA CHUNG TOI HOM NAY cO

PpU AN KHONG?

e% o

o & © % 0 oo 82 ese e @

45% 31% 21% 3% 0% 48% 37% 14% 1% 0%

NHIN CHUNG, ONG/BA PANH GIA CHAT ONG/BA DANH GIA THE NAO VE SU SACH SE
LUGNG BUA TRUA CUA CHUNG TOI NHU CUA NHA VE SINH CUA CHUNG TOI?
THE NAO?

o W o
o W R W w

41% 38% 20% 1% 0% 58% 30% 11% 1% 0%

ONG/BA CO THAY MOI TRUGNG CUA TRUNG TAM CONG DONG
CO AN TOAN V31 ONG/BA KHONG?

63%

35%

1%

0%

0%




Supporting older Australian

igrants who live
independently and seek
access to care services, the
CWCC care finder program
IS here to help.

&

The care finder service is designed to help vulnerable older
Australians (65 years or older) who need intensive assistance
to access aged care and other supports. This is designed to

Chung Wah Community Care
help you understand the aged care services available, set up an
assessment, and support the choice of services that are right for

Ca re ﬂ n d e r their needs. This can include and not limited to the following;
program -

- talking to My Aged Care on their behalf and arranging an
assessment,

providing language translation support to communicate
between parties,

Chung Wah Community Care has been -

supported to deliver the care finder
program in Perth North Metro by WA
Primary Health Alliance under the Australian
Government's Primary Health Network
Program . The care finder program supports
vulnerable older people who need intensive
support to access aged care services. The
care finder service is free to access.

Supported by

attending and providing support at the assessment,
finding and short-listing aged care providers in their area,

completing forms and understanding aged care service
agreements,

follow up once services are up and running, and

solving other challenges and connecting to supports in
the community, such as health, mental health, housing
and homelessness, drug and alcohol services and
community groups.

CHUNG WAH

COMMUNITY
C ARE gumgyn ascnionie

WA Primary phn
Health Alliance PERTH NORTH, PERTH SOUTH,

COUNTRY WA

An Australian Government Initiative

- Call Chung Wah CAC on 08 9328 3988 or email enquiry@chungwahcc.org.au to find out more.

follow us: (’ @ chungwahcc.org.au






