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Message from CEO

It's time we as a community started challenging the assumption that we get less
beautiful and vibrant as we age. This year, we have embarked on our “Golden Era”
theme, a bold vision to instil the concept of beauty through our centre-based activities,
shred away old fashion notion of ageing, and empower our seniors to live a beautiful
life. One could be mistaken by thinking this all sound a little cliché, so let's be clear here:
our vision doesn't limit to the external beauty “ageing glamorously”, but a special brand
of beauty you can only earn by living a meaningful and fulfilling life.

At Chung Wah CAC, we have a shared sentiment that people are truly remarkable and
beautifull Each individual is filled with their unique characteristics, ancestry and cultural
background, life experiences, aspirations... the list goes on. But as we age, many seniors
tend to take these things for granted, neglecting the notion for self-care and often
struggled to see themselves in a positive light.

To set our seniors on this beautiful journey, we want everyone to see what we see in
our community, that they are beautiful and full of potential. A version of our seniors
through our lens, literally. We all know the saying “a picture tells a thousand words”, and
in order to demonstrate their individual's beauty, our team and our talented volunteer
photographer at Chung Wah CAC have organised to capture our seniors through a
series of photographic portraiture.

It was no small feat where over 300 of our consumers have chosen to participate in

the photography sessions across both community hubs. Our volunteer photographer
shot over few thousand photos and carefully preparing each portrait to perfection.

The result was truly breathtaking where each image froze a beautiful moment of our
seniors, depicting their timeless beauty, love and generosity. Each photo was then
printed and presented in a frame where | had the absolute pleasure in presenting them
to the individuals over seven separate Christmas celebrations. These presentations
were met with a heart-warming response, a collective sense of appreciation with many
joyful tears as our seniors finally share our point of view and begin to see themselves in
a more positive light.

While true beauty is much more than skin deep, my team and | are fuelled with
excitement for the many upcoming “Golden Era” activities, a time to unlock the best
possible version of yourself. We don't believe that you have to wear or not wear certain
things just because you're at certain ages. Everyone has the right to design their lives
according to their preferences, and you should have some fun along the way. So, let's
kick off this Chinese New Year, the Year of the Ox your journey into the “Golden Era”
and we wish you a lifetime of beauty - 484 35R8.

Theresa Kwok JP
Chief Executive Officer (CEO)
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Living Stronger is a quarterly
newsletter published by Chung Wah
Community & Aged Care (CAC).

We're a not-for-profit organisation
striving to provide the highest
standard of services and enriching the
quality of life for the aged and disabled
community, particularly for people
from culturally and linguistically diverse
(CALD) backgrounds.
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LATEST CHUNG WAH CAC

INNUMBERS

Increased to 100 CAC staff and
support workers

Grown to 900 consumers and
NDIS participants
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Travelled to deliver services to
our consumers

6,600 hrs

Spent by CAC volunteers to
help our community

21 Languages

Spoken by CAC staff, support
workers and volunteers

2 000+ hrs

Professional training delivered
to our staff and support
workers in 2020
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JOURNEY INTO
THEBEAUTIFUL
"GOLDENERA’

The 2021 Chung Wah CAC's theme entitled “The Golden Era”
was announced during the ‘Christmas Week' special celebrations
held in our Balcatta and Willetton community hubs. Our CEO,
Mrs Theresa Kwok, sent her best wishes to all consumers for a
festive season and surprised them with secret gifts - consumers’
portraits. Special thanks to William, our volunteer photographer,
these portraits captured the consumers’ precious moments and
highlighted their timeless beauty.
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t's time to take better care of
yourselves and reward yourselves
with nice clothes every season.

Mrs Theresa Kwok - CEO of Chung Wah CAC

While many people may consider physical
beauty trivial, the striking portraits mirrored our
consumers'’ inner beauties, including wisdom,
kindness, personality, trustfulness, passion for
life and so on. These qualities of beauty show
that age is truly just a number. Topped the list
is the gorgeous ‘beauty of sacrifice’. In Asian
culture, the elderly often takes responsibilities
for looking after their families along their life
course. These portraits touched the hearts of
our consumers and soothed their souls in our
events. We have received enormous positive
feedback from our consumers, particularly
those living with dementia. The power of
images has rekindled their deep memories and
gave them a sense of peace and joy.

The portraits have ‘waken up’ our consumers’
passion for life and facilitated them to pursue
their beauties. To set our feet on the “Golden
Era” journey, Mrs Kwok appealed to our
consumers to take better care of themselves,
rewarding themselves with nice clothes every
season, and aspiring their inner beauties to
move forward.

Moreover, beauty often reflects one’s self-
confidence and self-respect, which are the
key factors facilitating his or her dignity and

a healthier lifestyle filled with free choices,
positive communications, and social inclusion.
At Chung Wah CAC, we instil these factors
into our community hubs’ daily activities,
which act as a social platform to empower
our consumers to build new friendships and
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connectedness. Moreover, our staff and
support workers are providing necessary
assistance to assist them in maintaining their
independence. Our consumers are subject
to having full control over their lives and free
to choose to participate in the hub activities
based on their interests and abilities. We at
CAC pledge to help our consumers rediscover
their best self and celebrate their Golden

Era in a supportive and mutually respectful
environment. Together, let's build a ‘better
community for all’
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REABLEMENT

While many people consider ageing a natural Our Evergreen College is such an educational
course in life where their physical and mental ~ program comprising various interest-based
declines are accelerated, inevitable and classes and excursion activities that motivate
irreversible. Chung Wah CAC opts to challenge  our consumers to pursue their reablement.
such belief and advocate the concept of Indeed, the daily activities in our Balcatta and
reablement in which we firmly believe that Willetton community hubs are structured
certain exercises and activities can help around the Evergreen College’s programs
older people maintain and even regain which are led and facilitated by our well-trained
their coordination, strength, cognition, and staff, support workers and volunteers. These
balance. CAC integrates reablement in our programs are open to all our consumers, who
goal-oriented educational program that has can choose to participate in various classes
shown significant benefits for older people based on their interests and abilities.

and re-established their daily living skills and
community connections.



Evergreen College classes comprise an
extensive curriculum of hands-on activities
inspired by various topics and culturally
responsive teaching methods based on

the ‘five elements of education’ advocated
by Mr Yuanpei Cai (1868-1940), the Peking
University's former president who is an
influential educationalist in modern Chinese
education. These education elements are
essential in revitalising our consumer’s
potentials, such as ethics, intellect, physique,
social skills, and aesthetics. Many of our
Evergreen College programs are community

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #40 — 2021

hub based, a great social platform that allows
our consumers to make new friends and share
their reablement journey with other Asian
CALD communities.

Our consumers are often in their self-control
and are well informed of the benefits for

each and every class in which they are free

to choose to participate. For example, the
exercise class is one of our most popular
classes and is a pivotal contributing factor to
our consumers' longevity. It helps to enhance
our consumers' mobility, flexibility, and balance
and improve their immune and digestive
functions, blood pressure and bone density.

13
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Like a bird, expand your
wings, learn new things
and fly as high as you can.

A wise person once said, ‘age is just a number.
You are as young as your faith, your self-
confidence and your hope. You are as old as
your doubt, your fear and your despair.” We

Health exercises can also increase an at CAC commit to promoting lifelong-learning
elderly's metabolism, building their muscle and encourage older people to experience
mass and minimising the risk of Alzheimer’s new things. Our staff, support workers, and
diseases, diabetes, heart disease and volunteers always go the extra mile to help
others. Our Tai Chi class provides similar our consumers achieve enablement and enjoy
benefits and is an alternative choice for our a healthy and meaning life. Together we can

consumers. build 'a better community for all.’
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Cantonese / Fujian /
Fuzhou / Hainan / Hakka
/ Mandarin / Shanghai /

Sichuan / Teochew IﬂdOﬂeSiaﬂ
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We Understand Your Cultures.
We Speak Your Languages.

As a not-for-profit community care organisation
dedicated to serving our multicultural community, it
is crucial for us to speak your languages and respect

your cultural backgrounds. Our number one priority is
to make our consumers feel right at home regardless
of their origins; we have staff, support workers, and
volunteers who can speak English, nine Chinese
dialects, Cambodian, Filipino, India, Indonesian,
Japanese, Korean, Malay, Thai and Vietnamese fluently.

Gujarati / Hindi / ﬁ
Kiswahili

The Chung Wah Association

e Community & Aged Care oo
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DISABILITY CARE & SUPPORT

'ROLL OUT SERVICES
FORNDIS PARTICIPANTS

Last December, Chung Wah CAC hosted their  In Asian traditional culture, people with

first major celebration for the ‘International disability have been stigmatised mainly due
Day of People with Disability’ (IDPWD). This to the Confucian values that encourage

is a United Nations initiated international hardworking, face-saving and striving for
event aiming to increase public awareness, excellence. The old school Asian have
understanding and acceptance of people with  high regard for these values. Although
disability and celebrate their achievements this traditional mindset is slowly changing
in our community. As our core mission is to over time, people with disability from the
create an inclusive community, Chung Wah Culturally and Linguistically Diverse (CALD)

CAC and our stakeholders have been working
towards establishing appropriate care for the
people with disability.

«




CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #40 — 2021 17

Asian community are still reluctant to seek 3
assistance. As a result, some disabilities, such
as mentally- and intellectually-related, are
readily being overlooked and become invisible.

CAC recognises the difficulties CALD
community members have been facing.
Together with the National Disability Insurance
Scheme (NDIS) framework, CAC decides to roll
out care services to support the Asian non-
English speaking Asian community members. ;
Helping these our members to overcome fa
{

the language and cultural barriers, CAC NDIS
team will endeavour to empower the NDIS

participants, their families and carers to -
learn about the NDIS system and access the <
———

necessary support and financial funding.
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Quality & safeguarding
matters! | learnt about
the duty of care and

confidentiality when
supporting clients.

— Benson

responsibility to maintain

29
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CERTIFICATE OF COMPLETION
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As Commonwealth NDIS begins to operate

in Western Australia from December 2020,
CAC is making all adjustments to comply

with the new regulations for transitioning to

a Commonwealth registered NDIS provider.
Under the new regulations, all of our NDIS
support workers undergo a screening process
based on a set of rigorous requirements
including the ‘Quality, Safety and Orientation
Module’ induction training and assessment.
Recently, sixty (60) of our NDIS staff and
support workers have successfully completed
the training and assessment. They are granted

-e®

I've gained a greater understanding
of how different disabilities affect
people, and how we can better
support them to live a more
fulfilling and meaningful life.

%9

— Barry
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certifications from the NDIS Quality and
Safeguard Commission. Our support workers
will continue to receive new and refreshing
training to ensure their service quality and
strive for continuous improvement.

By the end of 2020, more than 460,000
people with disability living in Australia would
have a funded plan under NDIS. Moving
forward, CAC will continue to expand our
NDIS services to empower the Asian CALD
community to better navigate the NDIS system
and to help participants to achieve their goals
and aspirations.

|
o0
Workplace Behaviour Module
was so insightful. Treat the client
as an individual and always with
respect and care.

%9

— Sarah

1)

why

—E

| have learnt the
importance to know
the client’s history and

certain medication.

the client required

e

Isie
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| learnt how to deliver work
safely and the importance of
work health and wellbeing in
the workplace.

29

— Pak
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Principles & Practice are so

important, and | now know what

is expected of me in an active

support environment. 99

— Sherry
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Theresa Kwok JP
Chief Executive Officer (CEO)
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Mrs Theresa Kwok - CEO of Chung Wah CAC
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Thong diép tu Giam doc diéu hanh

La cong dong cao nién, dd dén lic ching ta chéng lai quan niém rang chiing ta bét dep va bét
nang dong khi chdng ta 1&n tudi. Nam 2021, Chung Wah CAC hudng téi thuc hién muc tiéu “Ky
nguyén vang”. Day la tam nhin va cach tiép cadn mdi trong chdm séc cao nién nham truyén tai
khai niém vé vé dep thong qua cac hoat dong tai cac trung tdm cutia chling toi. Tam nhin nay
nham xda bo quan niém cli vé tudi tac va tdng quyén nang cho khach hang cao nién, gitip ho ¢
mot cude song tuci dep. Moi ngudi c6 thé nghi rang digu nay cé vé hai sdo rong, nhung ching toi
mudn ndi rdng: tam nhin va cach tiép can nay ctia ching tdi khong gidi han & vé dep bén ngoai
ma chiing ta van thudng goi la “dep [d0”, ma ching t6i hudng téi vé dep ma ngudi cao nién chi
dat dudc khi séng co y nghia va séng tron ven.

Tai Chung Wah CAC, ching t6i déu c6 chung cam nhan rang moi ngudi déu dang tran trong va ¢
vé dep riéng! M6i cd nhan la tdng thé cta nhitng ddc diém riéng biét, ¢é t6 tién va nén tang van
hda, kinh nghiém séng, khat vong, .v.v. cta riéng ho. Nhung khi ching ta gia di, nhiéu ngugi cao
nién c6 xu hudng coi nhiing diéu nay la dudng nhién, bd qua khai niém cham séc ban than va
thudng cam thay khé khan dé nhin nhén ban than minh theo hudng tich cuc.

Dé hudng nhitng khach hang cao nién budc vao hanh trinh tugi dep nay, chiing t6i mong muén
moi ngudi nhin thay nhiing gi chling tdi thay trong cdng dong ctia chiing toi, rang ngudi cao nién
luon dep va day tiém nang. Ching t6i da thuc hién viéc miéu ta vé dep clia khach hang cao nién
thong qua 6ng kinh. Tat ca ching ta déu biét cdu néi "maot bilc anh ndi lén hang nghin 16i ndi" va dé
thé hién vé dep riéng clia moi ngudi, n"hém nhan vién ctiia Chung Wah CAC cling vdi nhiép anh gia
tinh nguyén d& t6 chlc chup anh chan dung cac khach hang cao nién tai cac trung tdm cong dong.

Day khong phai la mot viéc lam nho khi hon 300 khach hang cao nién da chon tham gia cac budi
chup anh tai ca hai trung tdm cdng dong. Nhiép anh gia tinh nguyén cla ching téi da chup vai
nghin bic anh va moi blc anh déu dudc chuan bi ki'cang trudc khi chup. Méi blc anh déu thuc
su an tugng khi da ghi lai vé dep vudt thdi gian, tinh yéu va su phéng khoang clia cac khach hang
cao nién. Moi buc anh sau d6 dudc in va dudc déng khung. Chinh tay da tan tay trao lai ching
cho cac khach hang cao nién trong tuan | ki niém giang sinh ddc biét ctia chiing toi. Tai cac budi
trao anh chan dung nay, chidng téi déu nhan dugc su hudng Ung nong nhiét, cam giac tran trong
va ca nhiing giot nudc mat hanh phuc tif cic khach hang cao nién. Ching t6i d& cung nhau chia
sé quan diém song va bat dau nhin nhan ban than minh theo huéng tich cuc han.

Trong khi vé dep thuc su khong chi gidi han & vé bé ngoai, can bd, nhan vién clia Chung Wah CAC
va ban than t6i mong muén tiép tuc té chiic nhiéu hoat dong sap téi dé thuc hién khau hiéu “Ky
nguyén vang”, la lic ma moi khach hang cao nién kham phéa ban than minh tét nhat. Ching toi
khong tin rang quy vi phai mac hodc khong mac nhiing tht nhat dinh chivi quy vi dang 8 mot do
tudi nhat dinh. Moi ngudgi déu cd quyén theo dudi cudc song theo sd thich ctia ban than va quy
vi nén tan hudng niém vui trén hanh trinh nay. Vi vay, hdy bat dau ndm mdi Ky Sttu nay bang viéc
budc vao hanh trinh “Ky nguyén vang” cua quy vi va ching t6i luon chic quy vi tan hudng dugc
nhiing gidy phut tuci dep trong suét cudc dai - A4 =RE.

W
Theresa Kwok JP
Chief Executive Officer (CEO)
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Living Stronger (Sng Khde Manh
Hon) la ban tin hang quy do Trung
tdm Cong déng va Cham sdc cao nién
Chung Wah (CAC) xuat ban. Ching
t6i la mot té chic phi lgi nhuan hoat
ddng nham cung cap tiéu chuan
cham séc cao nhat va lam phong phu
chat lugng cudc séng cho cong dong
ngudi gia va ngudi khuyét tat, ddc biét
[a cho nhiing ngugi dén tu da dang
nén van héa va ngon ngil.
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CAC THANH TUU MA
CHUNG WAH CAC
PAT DUGC NAM
2020

+207

Tang s6 lugng can bd va nhan
vién ho trg ciia Chung Wah ‘
CAC [én t&i 100 ngudi

Tang s6 lugng khac hang cao nién
va khach hang cta Chuong trinh
bdo hiém khuyét tat quoc gia
(NDIS) [én t&i 900 nguai




ﬁxg&ﬁﬁs tﬁ_:‘-“ﬂ"ﬁh
554,660 Q;fg

Tl

La s6 ki 16 mét ma can bd va nhan . bt mll— "~
vién hé trg cda Chung Wah CAC d3 o . | \ 'E .
di chuyén dé cung cap dich vu cho LY .

khach hang

6,600 gic

La s6 gid ma cac tinh nguyén vién da
danh dé hé trg cong dong cao nién tai
Chung Wah CAC

21 ngon nu

Pugc can bd, nhan vién ho tro va tinh
nguyén vién néi dé giao ti€p vdi cac
khach hang cao nién

& 2,000+ gio

La s6 gid ma cac can bd va nhan vién ho
trg da dung dé thuc hién va tham gia
cac khda dao tao chuyén mon va nghiép
vu vé cham séc cao nién nam 2020
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HANH TRINH BUGC
VAO “KI NGUYEN
VANG” TUCI DEP

Vao cudithang 12 nam 2020 trong 1€ ky niém dac biét cé tén
Tuan |é Gidng sinh’ dugc t6 chirc tai cac trung tdm cong dong
Balcatta va Willetton, ba Theresa Kwok, Giam déc diéu hanh cla
Chung Wah CAC, da chinh thirc tuyén bé “Ky nguyén vang” 1a chu
dé clia Chung Wah CAC nam 2021. Ba Kwok da guii 161 chuc tot
dep nhat dén tat ca khach hang cao nién mot mua Giang sinh
vui vé va lam ho bat ngd véi nhitng mén qua bi mat - anh chan
dung clia chinh ho. BEé cé dugc nhitng bl anh quy gid nay,
nhiép anh gia tinh nguyén, éng Willian, da gianh nhiéu thai gian
quy bau clia minh dé chup anh cac khac hang cao nién va ching
t6i chan thanh cdm on 6ng vé diéu dé. Nhing burc chan dung da
ghi lai nhitng khoanh khac quy gia clia cac khach hang cao nién
va lam ndi bat vé dep vuot thai gian cla ho.

—

45
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Pa dén luc quy vi can cham séc ban
than tét hon va tu thudng cho minh
nhing bd quan ao dep moi mua.

Ba Theresa Kwok kéu goi

Nhiéu ngudi c6 thé khdng coi trong vé dep bén
ngoai nhung nhirng buc chan dung do Chung
Wah CAC chup da lam néi bat vé dep bén trong
cla cac khach hang cao nién, bao gom vé dep
tri tué, vé dep thién luong, vé dep nhan cach,
vé dep clia su tin cay va trach nhiém, niém

dam mé cudc séng, v.v., nhung trén hét van 1a
vé dep cla “su hy sinh”. Nhitng vé dep nay cho
thay tudi tac thuc su chila mot con sé. Trong
van hoéa chau A, ngudi cao nién thudng cé trach
nhiém cham sdc gia dinh trong suét cudc doi
cla ho. Nhing birc chan dung nay da cham
dén trai tim cla chinh khach hang cao nién va
xo0a dju tam hon ho khi tham gia cac su kién
cla chung t6i. Chung Wah CAC da nhan duac
nhiéu phan hoi tich cuc tr chinh khach hang,
dac biét la nhttng khach hang bi bénh mat

tri nha. Nhing burc chan dung da khai goi lai
nhirng ky (rc sdu tham trong tam hon cla ho va
mang lai cho ho cam giac binh yén va vui vé.

Nhtng blrc chan dung da ‘danh thic’ niéem dam
mé cudc séng cla cac khach hang cao nién va
thoi thic ho theo dudi vé dep clia minh. Bé
budc vao hanh trinh “Ky nguyén vang”, Ba Kwok
da kéu goi cac khach hang ctia H6i Chung Wah
CAC can cham sdéc ban than ho tot hon, tu
thudng cho minh nhitng bd quan o dep mbi
mua va hay dé vé dep bén trong clia ho tiép
tuc tda sdng trong tuong lai.

Ngoai ra, vé dep thudng phan anh su tu tin va
long tu ton clia mot ngudi. Day la nhing yéu to
chinh tao nén pham gia va 16i séng lanh manh
hon cdia chidng ta. Chung ta duoc tu do lua
chon, tich cuc giao tiép va hoa nhap vdi xa hoi.
Tai Chung Wah CAC, chung tbi long ghép nhitng
yéu td nay vao cac hoat ddng hang ngay cla
cac trung tam cong dong. Cac hoat dong tao ra
moi trudng giao tiép xa hoi nham tang quyén
nang cho cac khach hang cao nién trong viéc




CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #40 — 2021 47

két ban va phat trién cac gan két xa hoi mai.
Can bd va nhan vién ho trg cldia ching toi da va
dang cung cap cac ho trg can thiét dé gilp cac
khac hang cao nién duy tri sy doc lap va tu chi
cla minh. Khach hang ctdia ching toi c6 toan
quyén kiém soat cudc séng clia ban than va co
guyén tu do lya chon tham gia cac hoat dong
cla Hoi Chung Wah dua trén sd thich va kha
nang cla ban tan. Tai Chung Wah CAC, ching
toi cam két o trg cac khach hang cao nién,
gilip ho tiép tuc khdm phéa kha nang clia ban
than tot nhat dé trdi qua Ky nguyén Vang trong
mot moi trudng ¢6 su ho trg va ton trong lan
nhau. Chung ta hdy xay dung mot 'cong dong
tét hon cho tat ca moi ngudi.
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CON BDUONG DAN

PEN SU THAY BO

e

Trong khi nhiéu ngudi coi 1&o hda la mot qua
trinh tu nhién trong cudc séng khi su suy giam
vé strc khoe thé chéat va tinh than dién ra nhanh
hon, ho khong thé tranh khéi va khdng thé dao
ngugc dugc su that nay thi Chung Wah CAC lai
la chon thach thirc niém tin d6 va ing o khai
niém vé cham séc phuc hoi. Ching téi tin rang
mot s6 bai tap va hoat ddng nhat dinh c6 thé
gilp ngudi cao nién duy tri va tham chi lay lai su
ph6i hop nhip nhang, stric khoe thé chat, nhan
thirc va can bang cudc séng clia ho. Chung Wah
CAC dé tich hgp chdm séc phuc hoi vao trong
cac chuong trinh gido duc dinh hudng muc tiéu
va két qua clia cac chuong trinh nay cho thay
nhing Igi ich tich cuc dbi véi ngudi cao nién khi
c6 thé gilip ho téi thiét 1ap cac k§ nang séng
hang ngay va két néi cong dong.

Dai hoc Truong xuan clia ching téi la mot
chuong trinh gido duc bao gom cac I6p hoc
dugc xay dung dua trén sé thich clia khach
hang cao nién. Cac I&p hoc bao gom hoat dong
du ngoan, thdm quan ngdm canh nham hé trg
khach hang cao nién dat dugc su phuc hoi.
Cac hoat dong hang ngay cla ching toi tai cac
trung tam cdng dong Balcatta va Willetton dugc
xay dung dua trén cac chuong trinh clia Dai
hoc Truong xuan do déi ngl can bd, nhan vién
ho trg va tinh nguyén vién dugc dao tao dadm
nhan va thuc hién. Cac chuong trinh nay danh
cho tat ca khach hang cao nién cla ching toi.
Ho ¢ thé chon tham gia vao cac 16p hoc khéac
nhau dua trén sd& thich va kha nang cta ho.



Cac I6p hoc clia Bai hoc Truong xuan bao
gom chuong trinh gidng day da dang vé cac
hoat déng thuc hanh &y cdm himng tir cac chi
dé khac nhau va phuong phap giang day phu
hop vdivan hda cla khéch hang cao nién. Cac
chuong trinh nay dugc xay dung dua trén 'nam
yéu t6 cla gido duc' do 6ng Thai Nguyén BOi
(1868-1940), cuu chd tich Pai hoc Bac Kinh va
la nha gido duc cé tam anh hudng Ién trong
nén gido duc Trung Qudc hién dai. Nhitng yéu
t6 gido duc nay dong vai tro quan trong trong
viéc phuc hoi titm nang clia ngudi cao nién
nhu dao duec, tri tué, voc dang, ki ndng xa hoi
va tham my. Nhiéu chuong trinh clia Dai hoc
Truong xuan dugc thuc hién tai cac trung tam
cbng dong, la noi phu hap tao diéu kién cho
cac khach hang cao nién clia chung toi két ban
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mdi va chia sé hanh trinh phuc hoi dang nhé
clia ho véi cong dong da van hoa, da sac toc
Chau A khac.

Cac khach hang cao nién cla ching toi thudng
tu chili va dugc théng bao day du vé cac lai ich
cho tng va tat ca cac I8p hoc ma ho dugc tu
do lya chon tham gia. Vi du I6p tap thé duc la
mot trong nhimg I6p hoc phd bién nhat cla
chiing toi, la yéu té quan trong gép phan gia
tang tudi tho clia ngudi cao nién. Lép tap thé
duc gilp tang cuong kha nang van dong, su linh
hoat va can bang clia ngudi cao nién. Ngoai ra
chiing con gitip cai thién cac chirc nang mién
dich va tiéu hda, huyét ap va mat do xuong
clia ho. Cac bai tap strc khée cling c6 thé gép
phan tang cudng su trao ddi chat, phat trién

49
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co bap va gidm thiéu nguy co mac cac bénh
Alzheimer, tiéu dudng, bénh tim mach va
nhiing bénh khéc clia ngudi cao nién. Ldp
Thai Cuc Quyén cla ching téi cung cap
nhing lgi ich tuong tu va khach hang cao
nién c6 thé lua chon tham gia I6p nay nhu
mot giai phap thay thé.

MOt vi du khac la tro choi Mat chugc cling
mang lai lgi ich cho ngudi cao nién trong viéc
kiém sodt su tap trung va tinh téo clia ho.

Hay gidng nhu chim, sai rong doi
canh, hoc hoi nhitng diéu mdi va
bay cao bay xa nhat cé thé.

Tro choi nay tang cuong kha nang xr ly thong
tin va tang cuong kha nang phoi hop tay va mat
clia ngudi cao nién. Ngoai ra, khach hang cao
nién cla ching toi cé thé chon tham gia tro
choi danh bai Rummikou, Domino hodc co vua
ma ft nhiéu mang lai hiéu qua tuong tu. Cac tro
chai nay da thuc day tuong tac xa hdi cho khach
hang cao nién cla chung téi trong mét moi
truong than thién va khong cang thang.

Cé mdt cao nhan tirng noi, 'tudi tac chi la mot
con s6. Quy vj con tré nhu niém tin, su tu tin va
hy vong cla quy vi. Quy vi gia nhu su hoai nghi,
sg hai va tuyét vong cla quy vi. "Tai CAC, ching
t6i cam két thic day hoc tap sudt doi va khuyén
khich khach hang cao nién trai nghiém nhiing
diéu mdi. Can bo, nhan vién ho trg va tinh
nguyén vién cla chudng toi ludn nod luc hét minh
dé gilip cac khach hang cao nién. Chuing toi
cling da no luc khong ngimg dé gitp ho phuc
hoi, tan hudng cudc séng lanh manh va y nghta.
Chung ta hdy cung nhau xay dung mot cong
dong tot hon cho tat cad moi ngudi.
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Tiéng Trung

Quang Bong / Phuc Kién /
Phuc Chau / Hai Nam / Khach
Gia / Quan thoai / Thugng Hai

/ T& Xuyén / Triéu Chau

\ ©

~

Tiéng In-dd-né-xi-a

Chiing t6i hiéu van hoa clia quy vi.
Chiing toi noi ngon ngir cua quy vi.

o

La mot t6 chirc cham s6c cong dong phi loi nhuén véi mong
muén phuc vu cong dong da van héa, diéu quan trong doi véi
chiing t6i la ¢ thé noi ngdn ngl cda quy vi, hiéu biét va tén
trong nén van hoéa cla quy vi. Uu tién sé mot clia chung téi la
lam khach hang cam thay ho dang & dat nudc clia ho du ho
dén tir dau va c6 quac tich gi. Ddi ngli can b, nhan vién ho trg
va tinh nguyén vién ctia chung toi c6 thé noi tiéng Anh, chin
phuong ngl clia Trung Qudc, ti€éng Cam-pu-chia, tiéng Phi-
lip-pin, tiéng In-d6-né-xi-a, ti€ng Nhat, tiéng Han, tiéng Ma Lai,
tiéng Thai va tiéng Viét thong thao.

Tiéng Nhat

T. 8| H‘

The Chung Wah Association

Community & Aged Care ==
X 5K ERS | HOi Chung Wah Cham s6c Cong dong & cao nién
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CHAM SOC NGUGI KHUYET TAT VA HO TRG

TRIEN KHAI DICH VU DANH
CHONGUGI THAM GIA

CHUGNG TRINH BAO HIEM
KHUYET TAT QUOC GIA (NDIS)

Vao thang 12 nam 2020, lan dau tién Chung cong dong clia chidng ta. Vi st ménh coét 16i clia
Wah CAC hudng Ung | ky niém cho 'Ngay Quéc Chung Wah CAC la tao ra mét cong dong danh
té danh cho Ngudi Khuyét tat' IDPWD). Bay la cho tat ca moi ngudi, nén ching téi va cac doi tac
su kién quoc té dugc Lién Hop Quéc td chirc d& va dang cung nhau né luc hudng tdi viéc trién
nham nang cao nhan thiec, hiéu biét va su chap khai dich vu cham soc thich hop danh cho ngudi
nhan clia cong dong doi vai ngudi khuyét tat va khuyét tat.

ton vinh nhimng thanh tuu ma ho dat dugc trong

/«
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Trong van hoa truyén thong clia Chau A, ngudi
khuyét tat chui yéu bj ky thi la do anh hudng cla
cac gia tri Nho gido dé cao su cham chi, gitt gin
thé dién va su phan dau dé dat dugc sy hoan
hdo. Nhitng ngudi theo quan niém nay rat coi
trong nhing gia tri néu trén. Mdc du nhimng tu
tudng truyén théng nay dan thay doi theo thoi
gian nhung nhitng ngudi khuyét tat thudc cong
dong da van hoda va ngdn ngit (CALD) Chau A van
chua thuc sy mé long dé tim kiém sy trg gitip. Do
do, mot so loai hinh khuyét tat lién quan dén tinh
than va tri tué dé dang bi bd qua va tré nén vo
hinh, khong dugc quan tam dang muc.

Chung Wah CAC ghi nhan nhiing khé khan ma
cac thanh vién cong dong CALD dang gap phai.
Theo khudn khé Chuong trinh Bao hiém khuyét
tat Qudc gia (NDIS), chling toi d& quyét dinh trién
khai cac dich vu chdm séc dé hd trg cac thanh
vién thudc cdng dong ngudi Chau A khéng noi
dugc tiéng Anh. BE gilip nhitng thanh vién nay
VUt qua rao can ngén ngt, nhém can bd va
nhan vién ho trg ngudi tham gia NDIS mdi clia
chuing t6i da va dang tang quyén nang cho nhing
ngudi tham gia NDIS, gia dinh va ngudi cham soc
clia ho dé tim hiéu vé hé théng NDIS va tiép can
cac ho trg va tai trg tai chinh can thiét.
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Vé Mb-dun Chat luong &
An toan, toi da hoc duagc
vé nghta vu cham séc va
trach nhiém can ddm bao
bi mat c& nhan khi hd trg
khach hang. CU)

— Benson

s | Q==
CERTIFICATE OF COMPLETION

mrdked b

L e i ki L
Thaaliry Lafory smed By’ WTHY Tonh iy (irmmunso. oy

Fime o ool m

Khi NDIS bt dau van hanh & Tay Uc tir thang 12
nam 2020, CAC da va dang diéu chinh viéc cung
cédp dich vu dé dadm bdo tuan thd cac quy dinh
md&i vé chuyén déi dé tré thanh nha cung cép
dich vu cho NDIS dugc Chinh phu Lién bang cap
phép. Theo cac quy dinh mdi, tat ca nhan vién
ho trg NDIS clia chdng toi déu trai qua qua trinh
sang loc ki ndng dua trén moét loat cac yéu cau
nghiém ngat. CAc nhan vién ho trg can tham gia
dao tao va danh gia “Khda hoc vé Chat lugng,
An toan va binh hudéng”. Gan day, sau muoi (60)
can bd va nhan vién ho trg NDIS clia chidng toi
da hoan thanh tét khoa dao tao va danh gia néu
trén. Ho da duoc Uy ban Chat lugng va Bao vé

-e@e
Toi da hiéu ré hon vé mic do anh
hudng clda cac loai hinh khuyét
tat khac nhau déi véi moi nguai
va cach chidng toi c6 thé ho trg
ho t6t hon dé ho séng mot cudc
sdng cé y nghia va tron ven hon. L)

— Barry
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T6i da hoc duoc tam
guan trong cla viéc biét
lich sr ctia khach hang
va ly do tai sao khach
hang yéu cau mot s6
loai thudc.

— Elsie 9?

NDIS cép ching chi. Cac nhan vién hé trg cla
chuing tbi sé tiép tuc dugc dao tao mdi va nang
cao dé dam bao viéc cung cdp dich vu cé chat
luong ngay cang tét hon.

Dén cudi nam 2020, haon 460.000 ngudi khuyét
tat séng & Uc s8 dugc tai trg theo ké hoach da
dugc xay dung clia NDIS. Trong tuong lai, CAC sé
tiép tuc md rong cac dich vu NDIS dé tang quyén
nang cho cdng dong CALD Chau A, gitip ho dinh
hudng hé théng NDIS t6t hon va gidp nhing
nguoi tham gia Chuaong trinh nay dat dugc muc
tiéu va nguyén vong cla ho.

TOi da hoc duoc cach lam

viéc an toan, tam quan trong
cla sirc khoée va su thoai méi
d noi lam viéc. 99

— Pak

-0

Viéc tuan thi cadc nguyén tac va thuc hanh
rat quan trong, va bay gid toi da biét toi
can co kién thirc va ki nang gi dé lam viéc
trong mot moi truong ho trg tich cuc.

|
66 — Sherry 99
M&-dun vé Cu xr nai lam viéc
rat y nghia doi vdi téi. Hay doi
xUr v&i moéi khach hang nhu
mot c& thé doc lap, ludn ton
trong va quan tam ho. 99

— Sarah




Hidden among the stunning natural bushland near
Dardunup (south-east of Bunbury) lies Gnomesuville,
one of WA's most unusual and fascinating attractions.

A massive community of 10,000+ gnomes, as far as the
eye can see, assembled from near and far. Every gnome
has a place, and each has its own unique story to tell.

Over the coming months, Chung Wah CAC will be
hosting a range of centre-base and outing activities
for our consumers to leave our mark in this fun and
colourful community of Gnomesville and a chance to
tell your story with your very own gnome.

If you or your loved ones are interested in this or other
Chung Wah CAC program, please contact our us.
phone: 93283988 | email: enquiry@chungwahcac.org.au
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