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Message from CEO

rrTogether, let's focus on the
things we can control 11

For the longest time, many of us have been quite contented to have limited
engagement with their local communities. We might casually say hello to our
neighbours in the morning or visiting the local shops and acknowledging a familiar
face with a gentle smile. The fact is, many of us have little to do with the high-level
planning, design or management for our communities. Nevertheless, in the moment
of crisis, our community unites, and people come together to support each other to
overcome the challenges ahead.

Over the past few months, there is no denying our everyday lives have undergone
significant changes due to COVID-19 and government restrictions. This was particularly
difficult as the safety and wellbeing of our seniors, NDIS participants, staff and
volunteers are at great risk. Throughout the lockdown period, our Chung Wah CAC
team have revitalised the support structure and shown considerable resourcefulness

in overcoming the challenges through our outreach initiatives. This includes our newly
established care line support program, wellness package delivery, our weekly Wellness
TV on YouTube and much more. These outreach initiatives have resulted in tremendous
success and | am pleased to report our clients were doing well, both physically and
mentally while being support during the lockdown period.

Our community participation has also played a vital part in their collective response
through volunteering. A large number of community members sprung up from different
backgrounds and age groups to help one another with simple tasks such as, checking
on the wellbeing during lockdowns and providing their unigue skills which kept our
vulnerable community active and well informed. With our communities on side,

we have come together and meets the full range of needs for our diverse community.

I am extremely proud of our community, and we thank you for your support during

this pandemic.

We firmly believe through nurturing a meaningful relationship between community
members and Chung Wah CAC will ensure a sustainable future for an inclusive
community environment in defeating the current pandemic and a big step forward for
a better community for all.

Theresa Kwok JP
Chief Executive Officer (CEO)
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LIFE DURING

COVID-19

There is no denying the first half of 2020 has been a harsh
reminder to us how our way of life can turn upside-down in a
blink of an eye. Opposite to the mainstream's expectations of
the negative impacts from social isolation, the majority of CAC
seniors and NDIS participants had done us proud by showing a
high level of resilience and remained at home as advised. While
conducting the CAC Care Line Support phone calls, our staff
were able to learn from many of our clients how they coped with
the Government's social restrictions, and we would like to share
a couple of these stories from our consumers.

e o o

Songs from her
Secret Garden

e o o

Ms Ki Tang

To us, every single person who walks through CAC door is
unique in their own ways, and sometimes that can mean a
celebrity hiding in plain sight. Our regular attendees, Ms Tang,
was once a very famous performer in Hong Kong with an
amazing Guzheng talent (Chinese plucked zither) and a God-
given voice.

Despite being at the peak of her popularity, Ms Tang decided to
settle in Australia with her children, and she has never regretted
this decision. At the age of 81, she still carries with herself a
beautiful smile that once had won many hearts in Hong Kong
and a positive attitude in pursuing an enjoyable everyday life.
Her secret is "treat every day like your happiest day", and she
continued this positive thinking throughout the COVID-19 social
restrictions period.

While Ms Tang admitted that the temporary closure of Balcatta
Hub disheartening, she conquered this by keeping happily busy.
Every morning she would do some light exercises at home,
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Treat every day like
your happiest day

2

just like at the centre, then she prepared
breakfast/lunch for herself and the family. In
the afternoon, she would spend a bit of time

in her garden, and once tired, she would read
a book or watch Hong Kong drama. Ms Tang
also regularly chats with her Hong Kong friends
through WeChat when she is free to keep
connected with friends even though they are
miles away.

During her conversation with us, Ms Tang could
not contain her excitement when talking about
gardening, a passion that she discovered after
retirement. While staying at home was not her
cup of tea in the beginning, she was happy to
spend more time on maintaining her garden.
There is no truer worth to describe Ms Tang's
garden than 'breathtaking' with a wide range of
plants, so much so that she ended up having

——

a small business by selling her plants. Ms Tang
proudly shared that her daughter helped her
to advertise online, and she even had a buyer
from regional Western Australia coming to
purchase 20 plants from her.

Ms Tang stated, "It was not easy not to be able
to go out. However, | feel fortunate that my
daughter is with me, and | kept busy with in-
home hobbies and spending quality time with
my family".

After receiving the news for the reopening of
the Balcatta Community Hub, Ms Tang quickly
contacted her case coordinator for enrolment.
She was very eager to attend our centre, "The
thing | missed the most is being able to see my
friends at centre and play mah-jong with them".
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Home is Where
our Heart is

Mrs Dung Ngoc Trinh

"Everyone needs a house to live in, but a
supportive family is what builds a home"
a quote by Anthony Liccione that crossed
our mind when chatting to one of our
Vietnamese seniors, Mrs Trinh.

Mrs Trinh and her husband Mr Tang
migrated to Australia some 40 years ago.
Despite their challenging occupation and
working during odd hours while raising their
children in a foreign land, they never once
thought of seeking Government's assistance
and continued working for more than 20
years before retirement.

Unfortunately, Mrs Trinh's mobility
deteriorated over the years, and she now
relies on her walkers to move around. This
has discouraged Mrs Trinh's desire for going
out and about but instead keeping herself
busy at home with different activities. Thus,
she feels that there was minimal impact

on her daily life during the COVID-19

social restrictions; however, the thought of
reduced social support can be unsettling.

o

Life is full of ups and
downs, it is important
how you choose to live

)
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A typical day for Mrs Trinh. After waking up in the
morning, she would use her walker to move around
the house and/or backyard while doing some light
exercises to improve her mobility gradually. Despite
having her husband and children assisting with
meal preparation, Mrs Trinh still occasionally cooks
some simple meals as part of her reablement plan.
While Mrs Trinh and her husband are aware of their
personal limitations, they are quite happy to receive
external support from Chung Wah Community

& Aged Care (CAQ). During the period when they
were instructed to stay at home, Mrs Trinh and Mr
Tang continued with their daily routines to keep
themselves active, as well as receiving CAC's In-
home support service that enabled them to stay at
home safely.

——

So what got them through the COVID-19
restrictions, the couple answered without hesitation
"our children". Mrs Trinh feels lucky that some of
their family members are living together, so she and
Mr Tang had never felt lonely, even when they had
to stay home. Mrs Trinh happily shared that other
children that do not live with her would frequently
call to check-in, and assist the couple with grocery
shopping, so they can remain safe at home. Mr
Tang said that without COVID-19 pandemic, the
children visit them regularly and would bring a lot of
food every time.

Life is full of ups and downs. Mrs Trinh & Mr Tang
shared that what important is how you choose to
live. Having dealt with many challenges and the
COVID-19 pandemic, the couple has never once
stopped finding joy and happiness in their daily
lives. Moreover, they feel thankful for their daily
lives to have a supportive family as well as the
available assistance for seniors in Australia.
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COVID-19 SPECIAL REPORT

'HOW DO YOU FEEL?

CAC'S CONSUMERS & <9

PARTICIPANTS COPING WITH

COVID-I9RESTRICTIONS
New disease outbreak such as COVID 19 serves as a painful reminder of

how easy it is for us to infect one another. As the pandemic spreads across
216 countries impacting millions of people, there has been compelling
evidence that older persons are at higher risk of serious illness (CDNA,
2020; WHO, 2020). To minimise the spread of this highly contagious

virus, the Western Australian government tightened social restrictions

on 29 March 2020 and many of us, including seniors and individuals with
disabilities, were advised to stay at home as much as possible.

®

On the other hand, these restrictions have communication with our clients to prevent
created another health concern for social and reduce the risks of social isolation while
isolation among older adults’. According they remained at home.

to the Longitudinal Study of Ageing in
Multicultural Western Australia, people who
have a culturally and linguistically diverse
backgrounds are more likely to become
socially isolated when they are older?.

Through these means of communication, we
were left impressed by how well the majority
of consumers and participants were coping.
Despite a reasonable level of sadness and
worries expressed by many individuals,

To help our seniors and NDIS participants to most of them were happy with the support
overcome these uncertain times, Chung Wah from their families, friends and CAC. What
CAC has established a Care Line Support we have found that the majority of clients
program and Wellness Package Delivery. find difficulties in accessing information
These new programs provided ongoing via technology/internet; thus, this will be

considered for our future programs.

1. Armitage, R., & Nellums, L. B. (2020). COVID-19 and the consequences of isolating the elderly. The Lancet Public Health, 5(5), e256.
Communicable Diseases Network Australia (CDNA) (2020, March). National Guidelines for the Prevention, Control and Public Health
Management of COVID-19 Outbreaks in Residential Care Facilities in Australia

2. Office of Multicultural Interests (OMI) (2020). Ageing in Multicultural Western Australia: A Longitudinal Study of Diversity Trends,
Challenges and Policy Imperatives. World Health Organisation (WHO) (2020). WHO delivers advice and support for older people during
COVID-19. https://www.who.int/news-room/feature-stories/detail/who-delivers-advice-and-support-for-older-people-during-covid-19.
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PRIMARY DATA SOURCE
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CAC Care Line Support Program 1 1 1

Data captured from 714 CAC clients
between the period of 30 March 2020

to 3 July 2020

1,193

Successful

Calls

Attempts

2367

Total Number of Care
Line Support Calls

1,009

Successful

5 4 Attempts

Unsuccessful
Attempts

Unsuccessful

09
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SECONDARY DATA SOURCE
CAC Wellness Package Delivery

First batch from 4 May 2020 to 22 May 2020
Second batch from 1 June 2020 to 19 June 2020

Ry - Gy -G -GR>
G- Gy - G- G
Ry -Gy -G -GR>
Gy -Gy -G -GR>
Ry -Gy - G- GR>
Gy -Gy - Gid-GR>
Ry -Gy -G -ER>

1,122

Total home deliveries
across two batches

307

Total of incompleted
welfare checklists
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PHYSICAL SUPPORT MATERIAL
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WELFARE CHECK VIA CAC CARE LINE SUPPORT

00x00

ACCESS THROUGH
TECHNOLOGY /

INTERNET

000 %0

000 %0

*0000

WELFARE CHECK VIA CAC WELLNESS PACKAGE DELIVERY

000 %0

000 %0

PHYSICAL SUPPORT MATERIAL
HEALTH NETWORKS WELL-BEING

ACCESS THROUGH
TECHNOLOGY /

INTERNET

000 %0

000 %0
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000 %0

HOME
ENVIRONMENT

SNIVANOQ IDONVLSIANDYID / F3H40DS

AVERAGE
SCORE

AVERAGE
SCORE

n

SNIVANOQ IDONVLISIANDYID / FHY0DS
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POWERING
WELLNESS
IN' YOUR

Wellness is and should

be a vital part of our day-
to-day lives. Still, with the
temporary suspension

of centre services earlier
in the year, many of us
were forced to abide by
the government’'s COVID
guidelines and quarantine
at home.

LIVING ROOM

It affected everyone greatly, but for families
living with seniors at home or those living by
themselves, the impact exceeded to another
level, exposing our loved ones to the health risk
of a different kind, the risk of social isolation.
The temporary closure of both CAC community
hubs made it difficult for our consumers &
NDIS participants as they were no longer able
to meet their friends regularly, a basic need for
social interactions many took for granted, has
been ripped away.

Despite the setbacks, many CAC individuals and
families have stayed positive and continued
with the wellness program at home. This new
CAC initiative has delivered the much-needed
support, and here are some of their accounts
for our new in-home respite services.



.

Florence previously attended our centre
every day, but because of the COVID-19
restrictions, she had to stay home. Her
family were very concerned about her
wellbeing and decided to commence the
in-home respite service. At first, Florence
declined, but with much ongoing dedication
and recommendations from our support
workers and case coordinators to support
her, Florence eventually opened up herself
and looked forward to every visit from her
support workers. Florence even attempted
to cook a Vietnamese dish with the
assistance of her support worker, although
she is not Vietnamese!

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #39 — 2020 13
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Van Kien is another CAC consumer who
had to stay home during the restriction
phase. Whilst it was hard to adapt in the
beginning, with assistance from her regular
support workers, she eventually found mini-
projects to complete around the house and
conquered her boredom. Simple things like
doing the laundry or playing board games
with our support workers meant that she
was able to maintain an active mind and
positive wellbeing in a home setting.

E—— I
T ——

For someone who is a big fan of group
activities at the centre, Lily struggled to
cope with the social restriction. Fortunately,
she was eligible to receive the one on one
in-home respite service, which showed

a noticeable difference to her wellness.
During each visit, our support worker would
play several rounds of various card games
with Lily. What made it even more fun and
enjoyable was that the cards were quite big,
so she certainly had no trouble looking at
the numbers!
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What happens when you have the urge to
play your favourite game, but unable to
because the centre is closed? Well, how
about we bring the game to you! Mr and
Mrs Ong love playing Mahjong with their
friends, but due to the centre temporary
closure, they had to resort to other activities
which didn't quite bring the same level of
satisfaction. However, through the in-home
respite service, our support worker kept the
couple busy for hours on end. They were
overwhelmed with joy and could not wait

to start their “swimming lessons” when the
support worker went to visit them!

While many might consider extra time at
home can be monotonous, but others may
see an opportunity to experiment and to try
new things. This was the case for Hoa, who
tested out her bakery skills by making fluffy
sponge cakes with minimal help from our
support worker. The outcome may not have
met her expectations, but the fact she has
done most parts herself and had fun along
the way is priceless and certainly meets our
goal for the wellness program.

The role of in-home respite services plays

a vital part in the wellness program, and it
has motivated consumers to open up and
enjoy the one on one companionship. These
heartfelt stories are the constant reminder
and motivator for our work in caring for our
community, to ensure vulnerable individuals
can live independently and happily amid this
challenging period.



_ THE CONVERSATION

Australia’'s health care and aged care system
are among the best in the world. Many aged
care services are government subsidised to
help keep costs manageable and affordable
for every Australian. Making it easier for older
people to access government-funded aged
care services and support has been an ongoing
initiative. Still, the process of finding the
support services that are right for you or your
loved ones can sometimes be overwhelming.
Chung Wah Community and Aged Care are
here to help.

As part of the consortium to provide Aged

Care System Navigation (ACSN) Trial, we are
delivering FREE information sessions to all
community members and those who are
struggling due to language barriers covering
many important aspects for the Australian
Aged Care system. These sessions are designed
to provide relevant Aged Care information,
including how to contact My Aged Care,

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #39 — 2020

ACCESSING AGED
CARE SERVICES
MADE SIMPLE

arrange an assessment and choose services
appropriate to your individual circumstances.
We have delivered over 20 group sessions and
helped over 360 individuals from culturally and
linguistically diverse backgrounds.

A variety of session formats are available,
including group sessions, one-on-one
consultation in your preferred language upon
request. Currently, we are offering Mandarin,
Cantonese, Vietnamese and English.

The aim of these sessions is to provide you with
up-to-date information on how to apply for
aged care services that best suits you or your
loved ones in a few simple steps, and we can
provide you with the answers to any questions
you might have during and after the session.

Unable to attend the session face-to-face? No
worries, we can organise an over the phone or
videoconference session at your convenience.

Y

Don’'t wait and contact us today to book your session on
08 9328 3988 or at enquiry@chungwahcac.org.au

15
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] ~our communiTy
RETURNWITH CARE

HUBACTIVITIES RESUME
AFTER COVID-19
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Upon arrival at the hubs, there is a station

at the front entrance where our seniors,

NDIS participants, staff, volunteers and
community visitors can sanitise their hands
and record their temperature. This is the
front-line defence in preventing the spread

of COVID-19 and the first of three intervals of
practising healthy hand hygiene at the centre.
The second round of hand sanitising is just
before lunch is served as food safety is equally
important. Lastly, we pass the sanitiser around
when the centre program ends before they
return home so that there is no chance of
community transmission.

The social etiquette of coughing or sneezing
into the elbow followed by hand sanitising

IS @ message we continuously encourage
throughout the hubs. Even before the hub
reopening, we have filmed several helpful
videos, and they can be found on our YouTube
channel addressing necessary precautionary
measures and useful information, so make
sure to check them out if you haven't already
done so.



18

Qix/im} STRONGER

Social distancing in a public venue is harder
than it sounds, especially in a community
centre setting. Nonetheless, we have made
adjustments to areas of concern such as
the floor plan and seating arrangements
as well as the way lunch is served. The
tables are spaced out while the number of
people per table is limited to a maximum
of 3. At the start of lunch, everyone is
politely reminded to keep chatter to the
minimum and keep to the 1.5m social
distance rule while queuing at an allocated
spot to receive their meals to minimise

the chance of cross-contamination during
passing. We also have been demonstrating
to our seniors and NDIS participants

different ways to keep body contact to the
minimum if possible, by only touching elbows
or tapping feet. In situations where distancing
from others can be challenging, we will give
attendees the appropriate Personal Protective
Equipment (PPE). For example, face masks
when playing their favourite game of Mahjong
as it would be impractical to keep their
distance from other players.

Maintaining a clean and safe environment has
always been one of our top priorities even
before COVID-19. The tables and chairs are
cleaned with disinfectant wipes throughout
the day, and our company vehicles also
undergo the same treatment. Another area
that we pay special attention to is the hub
activities and games. All pieces of equipment
are cleaned and disinfected after consumers
leave so that they are safe to use on the next
day. Furthermore, our mobility aids, including
wheelchairs, walkers and walking frames, are
thoroughly sanitised daily.



For visiting community members to our
hubs, they are greeted by one of our

friendly staff and will need to comply with
specific government guidelines before entry.
Temperature checks and hand sanitising are
essential, and they must declare whether
they have been in contact with someone who
is a suspected/confirm case of COVID-19, or
someone who has recently returned from
interstate/overseas.

With the correct measures in place, we hope
to play our part in keeping Australia safe and
COVID-19 free. Although it could be a long
and challenging battle ahead, we will continue
practising these precautions and push
through until the virus is defeated.

If you or your loved ones would like to know
more about our preventative measures,
please feel free to contact our helpful staff.

Email: enquiry@chungwahcac.org.au or
phone: 9328 3988

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #39 — 2020
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Chief Executive Officer (CEO)
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1. Armitage, R., & Nellums, L. B. (2020). COVID-19 and the consequences of isolating the elderly. The Lancet Public Health, 5(5), e256.
Communicable Diseases Network Australia (CDNA) (2020, March). National Guidelines for the Prevention, Control and Public Health
Management of COVID-19 Outbreaks in Residential Care Facilities in Australia

2. Office of Multicultural Interests (OMI) (2020). Ageing in Multicultural Western Australia: A Longitudinal Study of Diversity Trends,
Challenges and Policy Imperatives. World Health Organisation (WHO) (2020). WHO delivers advice and support for older people during
COVID-19. https://www.who.int/news-room/feature-stories/detail/who-delivers-advice-and-support-for-older-people-during-covid-19.
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Thong diép tu Giam doc diéu hanh

I Hdy cung nhau tap trung vao nhing

th(r chiing ta cé thé kiém soat 11

TU lau, nhiéu ngudi trong ching ta da kha hai long vdi viéc it tham gia véi cong dong.
Ching ta c6 thé tinh c chao hang xém vao budi sang hodc ghé tham cac clra hang gan
nha va nhan ra mot khuén mat quen thudc véi nu cudi hién hau. Thuc té 1a, nhiéu ngudi
trong chung ta khéng lién quan nhiéu dén viéc thiét k&, 1ap ké hoach hodc quan ly cong
dong clia minh. Tuy nhién, trong thai diém khiing hoadng, cong déng ching ta doan két,
mMoi Ngudi cling nhau ho trg nhau vugt qua nhimg thir thach phia trudc.

Trong vai thang qua, khong thé phl nhan cudc séng hang ngay clia chiing ta da c6
nhing thay déi dang ké do dai dich COVID-19 va céc chinh sach han ché clia chinh phd.
D6 la mot thai diém dac biét khd khan doi véi cac cao nién, nhitng ngudi tham gia NDIS,
nhan vién va tinh nguyén vién cdia chung téi. Trong khodng thdi gian trung tam ngung
hoat dong tam thdi, cdc nhan vién cla cong ty Chung Wah CAC c¢6 nhiing sdng kién
quan trong dem dén mot cau tric ho trg mdi, ho con thé hién su thdo vat tich cuc ciing
nhau vuat qua nhitng thach thic théng qua cac chuong trinh va dich vu thay thé. Nhing
séng kién nay bao gbm Budng day ho trg chdm séc CAC, Viéc giao tang cac gbi cham
séc stic khoe, Chuaong trinh truyén hinh cham séc sic khde hang tuan véi CAC trén kénh
YouTube cla ching tbi. Nhitng chuong trinh nay d& mang lai thanh céng to 16n va t6i vui
mung thong bao rang dua trén dir liéu thu thap dugc trong thai gian qua, rat nhiéu cao
nién va ngudi khuyét tat tham gia NDIS clia chiing t6i da gitt ving tinh than tich cuc va
strc khde tét, khi tiép tuc nhan nhimg hé trg cda cong ty trong thdi gian vira qua.

Su tham gia clia cong dong cling déng mot phan quan trong trong phan Ung tap thé
thoéng qua hoat dong tinh nguyén. Mot s6 lugng I6n cac thanh vién trong cong dong tur
cac nén van héa va nhom tudi khac nhau da ding 1én d@é hé trg va gitip dd 1an nhau, tir
nhfng viéc don gian nhu goi dién hoi tham suic khoe, téi nhitng viéc phic tap hon nhu
str dung tai nang dac biét ciia minh dé gitp cac ca nhan cé hoan canh kho khan tiép tuc
s6ng khde, an toan va nhan dugc nhimg thong tin hiru ich trong thoi diém xa hoi bi han
ché. Nha c6 su dong tam hiép luc, ching ta da cing nhau vuon ra dé ho trg va giup dd
tat cd moi ngudi trong cong déng da van hda clia chidng ta. Toi thuc su rat tu hao, va xin
gli 161 cdm on chan thanh téi ban va gia dinh trong thoi gian dién ra dai dich nay.

Chung toi tin rang chac chan rang viéc duy tri méi quan hé y nghia gitra cac thanh vién
trong cdng dong va cong ty Chung Wah CAC sé ddm bao mét tuong lai bén vitng cho
mot moi trudng cong dong hoa nhap, chién thang dai dich hién tai va mot budc tién 16n
cho mét cong dong tét dep hon cho tat cd moi ngudi.

Theresa Kwok JP
Chief Executive Officer (CEO)
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[a ban tin hang quy do Trung tdm Cong
dong va Cham séc cao nién Chung Wah
(CAC) xudt ban. Chlng t6i la m6t t6 chic
phi [gi nhuin hoat déng nham cung cap
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CAU CHUYEN TU CAC CAO NIEN CUA CAC

CUOC SONG TRONG
PAI DICH COVID-19

Mot diéu khong thé phd nhan nlra dau nam 2020 giéng nhu
mot 161 nhac nhé khac nghiét rang cudc séng clia ching ta déu
6 thé bj ddo 16n trong nhat mat. Tuy vay, trai ngugc véi su lo
lang vé cac tac dong tiéu cuc cla viéc o lap xa hoi, phan 1én cac
cao nién va nhiing ngudi khuyét tat cla hdi Chung Wah CAC da
khién ching téi tu hao khi ho thé hién su kién cudng trong viéc
tudn thl cac chinh sach chéng COVID-19 clia chinh phi Uc.

Va qua Budng day HO Trg Cham séc CAC, nhan vién cla ching
t6i dd lién lac va hoc dugc nhiéu cach cac khach hang thich ing
cubc song trong thai diém han ché xa hoi. Ching tdi xin chia sé
mot vai cau chuyén va tam su clia cac cao nién dudi day

Bai Hat tu khu
vuon bi mat

Ba Ki Tang ‘

Doi vai chidng toi, bat cr ai budc qua canh clra Chung Wah CAC
déu dac biét theo nhirng nét riéng, va doi khi dieu dé cé thé la
sy hién dién cda mét ngudi noi tiéng &n minh trong cac khach
hang cla chung tbi. M6t trong nhiing cao nién thudng hay téi
hoi Chung Wah CAC, ba Tang, da ting la mot nghé st biéu dién
ndi tiéng & Hong Kdng vdi tai nang danh dan Guzheng tuyét voi
va mot giong hat trdi phu.

Khi dang & trén dinh cao danh tiéng, ba Tang van quyét dinh téi
Uc dinh cu cung céc con, mot quyét dinh ba chua bao gidy hoi
han. O tudi 81, ba van mang theo minh nu cudi xinh dep da tung
chiém dugc cam tinh cda bao ngudi Hong Kong, cung véi quan
diém tich cuc vé cudc séng hang ngay. Ba chia sé bi quyét “séng
moi ngay nhu ngay hanh phuc nhat ciia minh”, va ba tiép tuc gitr
thai do tich cuc nay trong sudt thdi gian bang Tay Uc bj han ché
xa hoi do dai dich COVID-19.

Mac du ba Tang thira nhan da rat buon khi nghe tin trung tam
Balcatta can déng clra tam thdi, nhung ba da vuot qua ndi budn
nay bang cach gitr cho ban than vui vé ban rén moi ngay. Vao
moi budi séng, ba thudng tap thé duc nhe nhang & nha gidng



1

Hay sbng moi ngay
nhu ngay hanh phuc

nhat clla ban 99

nhu khi & trung tam vay. Sau dé ba sé vao bép
nau caom cho ca gia dinh. Vao budi chiéu, ba
danh mot chut thai gian trong khu vuon nho
nho cla minh, va ldc nao cam thay mét, ba

sé dung va vao nha doc sach hodc xem phim
truyén hinh. Ba Tang cling thudng xuyén tro
chuyén vd&i nhitng ngudi ban Hong Kong clia
minh qua Ung dung dién thoai WeChat khi ranh
rbi mac du & cach xa ho hang nghin kilomet.

Ba Tang chia sé rang ba c6 niém dam mé rat
|Gn v&i cOng viec lam vudn, va ba vo tinh kham
phé ra niem dam mé nay sau khi nghi huu. Mac
du ban dau ba thay haoi khé khan thich dng &
nha sudt ngay, nhung ba cling rat vui vi cé thé
danh nhiéu thoi gian hon dé duy tri khu vuon
nho cla minh. Khong cé gl tir gl dang dé miéu
ta vé khu vudn clia ba Tang hon ‘tuyét vai'. Khu
vuon tuy nhé nhung chira rat nhiéu cac loai cay

T—

—

hoa khac nhau, nhiéu dén ndi ba phai ban bat
di, va dan dan day tr& thanh moét cong viéc kinh
doanh nho clia ba. Ba Tang tu hao chia sé rang
con gai da gilip ba dang quang céo trén mang
va tham chi con cé ngudi tir vung ngoai 6 xa xoi
dén tan nha mua 20 gidng cay tu ba.

Ba Tang cho biét: "Thuc su khong dé dang khi
bat budc phai & nha sudt ngay. Tuy nhién, toi
cam thay may man khi cé con géi & véi minh,

va toi cé nhitng s& thich gilip minh ban ron tai
nha, va toi cé thé danh thém nhiéu thai gian Vi
con chau trong nha".

Sau khi nhan dugc tin tlrc vé viéc trung tam
Balcatta md& clra trd lai, ba Tang da nhanh
chéng lién hé véi nhan vién cdia cong ty Chung
Wah CAC dé dang ky quay lai. Ba rat hao hirc
dugc dén trung tam, "Diéu téi nhé nhat la

gdp ban be clia minh & trung tam va chai mat
chuoc vai ho'".
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Nha la noi trai tim

ta thuoc veé

Ba Dung Ngoc Trinh

“Moi ngudi déu can mot ngdi nha dé &
nhung gia dinh mdi la diéu tao nén mdt mai
am”. Cau ndéi nay clia 6ng Anthony Liccione
khién chdng t6i nght dén cudc tro chuyén
vdi ba Trinh, mdt trong nhing ngudi cao
nién tai H6i Chung Wah CAC.

Ba Trinh cung chong, 6ng Tang, di cu dén
Uc cach day 40 ndm. Hai vo chong vira phai
lam cong viéc ca tdi ndng nhoc, vira nuoi
nang con cai tai mot dat nudc vdi tiéng noi
va nén van héa la. Mdc cho nhitng khé khan
ho chua mét [an nght dén viéc tim kiém su
trg gidp cla Chinh pha va van tiép tuc lam
viéc trong hon 20 nam trudc khi nght huu.

That khéng may, strc khde clia ba Trinh suy
giam nhiéu theo nam thang va hién tai ba
phai dira vao xe day dé di chuyén. Do suc
khoe khdng con tét, nhiing nam gan day ba
khong con hirng thi di ra ngoai, ma chu yéu
mudn & nha va lam cac hoat dong sinh hoat
tai nha. Vi ly do nay, khi chinh pht ra quyét
dinh han ché xa hoi COVID-19, ba Trinh cdm
thay cudc séng hang ngay clia minh khong
bi tdc dong quéa nhiéu.

1

Cubc séng von nhiéu
thang tram, quan trong
la minh chon séng nhu

thé nao cho 99

Hang ngay sau khi thirc day, ba Trinh thudng dung
xe tap dé di chuyén trong nha va vuon sau néu thoi
tiét dep. Ba cling hay tap cac bai tap thé duc nhe
dé cai thién dan slric khde va thé chat clia minh.
Mac du 6ng Tang va cac con thudng chuan bj do an,
ba Trinh thinh thodng van ndu nhimg maén &n don
gidn vi ba mudn ty van déng nhimg khi cé thé. Vg
chong ba Trinh hiéu rét ré nhitng han ché thé chat
clia minh, va ho san sang dén nhan su ho trg thém
tur Cong ty Chung Wah CAC vd&i nhitng cong viéc ho
khong thé lam. Trong thai gian chinh phd chi dinh
phai & nha, ba Trinh va 6ng Tang tiép tuc véi cac
hoat déng hang ngay dé gitr cho ban than nang
dong, va ho réat vui tiép tuc dung dich vu ho trg cla
CAC dé gilip ho & nha an toan.

—

Khi dugc héi diéu gi da gitip ho vuat qua thoi diém
bang Tay Uc déng clfa, hai vo chong tra |1 khong
chit do du, la nho con céi. Ba Trinh cam thay may
man vi cé con séng cung nén ba va 6ng Tang chua
bao gio cam thay c6 don. Ba nd mot nu cudi rat
tuai khi cho chiing téi biét nhitng con chau khong &
clng da thudng xuyén goi dién dén kiém tra va gilp
vg chéng ba mua dd an, dé dung can thiét dé tranh
viéc dng ba ra ngoai khi khong can. Ong Tang cho
biét ké ca Itc khdng cé dai dich COVID-19, con chéu
van thudng dén tham thudng xuyén va lan nao
cling mang theo rat nhiéu thirc an.

Ba Trinh va 6ng Tang chia sé rang cudc song Ilc
nao cling c6 thang tram, diéu quan trong la cach
minh séng vui vé. Ké ca khi d6i mat vdi nhiéu thir
thach, bao gobm dai dich COVID-19, hai vg chong
chua bao gio ngng tim nhitng niém vui trong cudc
séng hang ngay cla ho. Hai 6ng ba luén cam thay
hanh phtc khi c6 mét gia dinh am cing déng vui, va
biét son su hd trg clia chinh phd Uc danh cho céc
cao nién nai day.
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_ COVID-19 BAO CAO KHAN CAP

BAN CAM THAY THE NAO?
¢

®

CONG CUOQC THICH UNG VOI
CAC HAN CHE XA HOI DO DAl
DICH COVID-19 CUA CAC CAO
NIEN VA NGUCOI THAM GIA
NDIS CUA CHUNG WAH CAC.

e

Su bung phét dai dich bénh COVID 19 gidng nhu mot 161 khang dinh dau
ddn rang s8 rat dé dang dé chiing ta lay nhiém cho nhau. Vdi dai dich lan
rong trén 216 qudc gia va dnh hudng dén hang triéu ngudi, da co bang
chimg thuyét phuc cho thay nguy co nhiém vi rit corona cao hon & nguoi
cao tudi (CDNA, 2020; WHO, 2020). Bé giam thiéu su lay lan cla vi-rdt nay,
chinh phti Tay Uc d& that chat cac gidi han x& hoi vao ngay 29 thang 3 ndm
2020 va nhiéu ngudi trong ching ta, bao gdbm ca ngudi gia va ngudi khuyét
tat, dugc khuyén nén & nha cang nhiéu cang tot.

Nhitng han ché nay dong thdi da tao ra mot
moi quan tam suc khde khac vé su cd 1ap xa
hoi & ngudi 1én tudi'. Theo Nghién clru vé

su 180 hda clia cdc nén van hoa khéac nhau &
Tay Uc, nhitng ngudi 16n tudi cé van hoda va
ngobn nglr khac cé nhiéu kha nang tré nén co
lap vé mat xa hoi 2.

Dé gilip nhimg cao nién va ngudi tham gia
NDIS clia ching toi vugt qua nhimng thoi
diém bat 6n nay, Chung Wah CAC da thiét
lap Budng day HO trg Cham séc va cac GO
Cham séc Stre khoe dé gitr lién lac véi cac
khach hang clia chdng toi nham ngdn nglra
va giam thiéu rdiro bj c6 1ap trong xa hoi
khi ho bat budc phéi & nha.

Théng qua nhitng chuaong trinh thay thé nay,
khdong nhitng chung t6i da hoc dugc nhiéu
ma con rat an tuong vdéi su thich ing nhanh
chéng cla céc cao nién va nguci tham gia
NDIS vé&i cac han ché xa hoi. Mdc du cling
c6 nhiéu ca nhan bay toé nbi budn va lo lang
& murc do hop ly, nhung hau hét ho déu

vui vé vai su ho trg tir gia dinh, ban bé va
Chung Wah CAC. Bong thoi, ching toi hoc
dugc rang da so khach hang gap khé khan
trong viéc tiép can thong tin qua cong nghé/
internet; va diéu nay sé dugc xem xét déu
diéu chinh cac chuong trinh tuong lai cla
chung toi.

1. Armitage, R., & Nellums, L. B. (2020). COVID-19 and the consequences of isolating the elderly. The Lancet Public Health, 5(5), e256.
Communicable Diseases Network Australia (CDNA) (2020, March). National Guidelines for the Prevention, Control and Public Health
Management of COVID-19 Outbreaks in Residential Care Facilities in Australia

2. Office of Multicultural Interests (OMI) (2020). Ageing in Multicultural Western Australia: A Longitudinal Study of Diversity Trends,

Challenges and Policy Imperatives. World Health Organisation (WHO) (2020). WHO delivers advice and support for older people during

COVID-19. https://www.who.int/news-room/feature-stories/detail/who-delivers-advice-and-support-for-older-people-during-covid-19.
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NGUON DU’ LIEU CHINH
buong day Ho trog cham séc CAC 1 1 1
Du liéu thu tir 714 khach hang S6 cudc goi khong

clia CAC tr 30 thang 3 nam 2020
tdi 3 thang 7 nam 2020

lién lac dugc

1,193

S6 cubc goi
thanh céng

>

g guew 3

>

OZOZ weu

2367

Tong s6 cudc goi tir udng
day Ho trg cham soc
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S6 cudc goi

54 thanh céng

S6 cudc goi khong
lién lac dugc
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NGUON DU LIEU THU 2
Giao géi cham séc sirc khde cung CAC

Dot giao dau tién tir 4 thdng 5 nam 2020 téi 22 thang 5 nam 2020
bot giao thir hai tu 1 thang 6 nam 2020 tdi 19 thang 6 nam 2020
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~ CONG PONG CUA CHUNG TOI

CAI THIEN sUC
KHOE NGAY TAI
PHONG KHACH

CUA MINH

N

Viéc duy tri strc khde thé
chat lan tinh than la yéu

td rat quan trong trong
cudc séng hang ngay cula
chudng ta. Tuy nhién, do
viéc déng clra trung tam
tam thdi vao nhirng thang
dau nam 2020, nhiéu nguai
trong chidng ta budc phai
tuan thid cac hudng dan
cach ly va han ché ra ngoai
chinh phu trong dai dich
COVID-19 bung phat.

Thuc s khong thé phd dich rang nhiing han ché nay da
c6 &nh hudng rat Ién dén moi nha. Nhung déi véi nhitng
gia dinh dang cham séc cha me c6 tudi, ngudi than bj
bénh ndng, va nhiing ca& nhan dang séng moét minh va
phai tur chdm séc ban than, su dnh hudng clia cac chinh
sach han ché 16n hon han so véi cac gia dinh khac. Ho
khong chi phai déi mat vai nguy ca bi nhiém COVID-19
véi hé mién dich kém, ho con phéi chéng lai nguy ca b
6 1ap. Mac du bét budc phai déng clra, chiing toi hiéu
rang viéc tam ngung dich vu & hai trung tam sé la tré
ngai cho nhiéu cao nién va ngudi khuyét tat thudc NDIS
vi ho khong con cé thé gap gd ban be thudng xuyén.
Day la moét nhu cau co ban cho stric khde tinh than ma
nhiéu nguai coi la duong nhién, da bj loai bo.

Bat chap nhitng khé khan, nhiéu gia dinh va ca nhan cla
Chung Wah CAC di ving tinh than tich cuc va tiép tuc
vdi chuong trinh cham séc stic khde tai nha clda cong ty.
Chuong trinh nay cla cong ty Chung Wah CAC d& mang
lai surho trg can thiét cho ho, va day 1a mot vai chia sé
tlr c&c cao nién va ngudi khuyét tat tham gia NDIS vé
chuong trinh cham séc strc khde thong qua dich vu ho
trg tai nha clia chdng toi.



—

Ba Florence tirng thudng xuyén dén trung
tam hoi Chung Wah CAC, nhung su tam
ngung hoat ddng & trung tam do dich
COVID-19, ba phai & nha. Gia dinh ba
Florence da rat lo 1dng & nha sé anh hudng
I6n t6i ca thé chat va tinh than cla ba va
quyét dinh str dung dich vu ho trg tai nha
cla chiing t6i. Ban dau ba Florence tir choi
nhan vién tdi tham, nhung su nhiét tinh va
ho trg khdng ngimg tir cac nhan vién cla
cong ty, ba dan ma long tiép nhan dich vu va
ngdng chd mai lan nhan vién téi tham. Tham
chi ba Florence con c6 gang lam banh xéo
Viét Nam, mdc du ba khéng phai nguai Viét
Nam, v&i su ho tro clia nhan vién ho tro.

—

Ba Kién clng la mot trong nhirng cao nién
thudng téi hoi, nhung ba da phai & nha trong
giai doan han ché xd hoi. Mdc du thai gian dau
ba cam thay rat khé thich nghi, nhung cung véi
sy gilip d& clia nhan vién ho trg cda cong ty, ba
lap ra nhimg ‘du an’' nhod dé danh bai ndi co don
va nham chan khi & nha. Nhimng ‘dur an’ nay bao
gom thir gidt giti quan 4o, hodc tham gia nhitng
tro choi dugc sédp xép bdi nhan vién ho trg, nghe
c6 vé rat don gian nhirng lai gitip ba Kién co thé
duy tri s nang déng cho ca thé chat 1an suy nght
trong béi cdnh dé bi co lap.

—— I
T——

Doi véi mot ngudi rat thich nhitng tro choi tap
thé cung ban be & trung tam, ba Lily d& cdm
thay that kho khan khi phai & nha. Hiéu dugc
diéu nay, gia dinh da dang ky dich vu ho tro tai
nha cho ba trong nhrng thang trung tam ngung
hoat déng. Su thay thé nay da cé nhimng chuyén
bién tich cuc téi sic khde cla ba Lily. Trong moi
chuyén tham, nhan vién hé trg t6 chirc nhiéu tro
chai hai ngudi, vi du nhu chai bai vdi Lily. Biéu
lam cho van bai tré nén thi vi la cac 14 bai kha
I6n gidp Lily nhin ré hon!



biéu gi xay ra khi ban muén chai tro choi
yéu thich clia minh véi ban be nhung khong
thé vi trung tdm déng clra? Chung toi co
thé mang tro choi dén vdi ban! Ong ba Ong
thich choi mat chugc, nhung do trung tam
ngung hoat déng ho khdng co thé chai mat
chugc vai ban be. Mac du gia dinh ¢ bay
ra nhiéu hoat déng & nha khac nhau cho
ong ba Ong, cap vd chdng van cdm thay kha
budn. Vi vay gia dinh quyét dinh s dung
dich vu ho trg thay thé tai nha cla cong ty,
va tlr d6 6ng ba Ong da lién tuc ban ron moi
khi nhan vién ho trg dén choi mat chugc vai
ho trong vai gid lién. Boi vg chong 6ng ba
Ong c&dm thay rat vui va ludn ngéng nhan
vién ho trg hang ngay.

Nhiéu ngudi ¢ thé cho rang & nha rat don
diéu, nhung cling c6 nhiing ca nhan lai coi
viec & nha la co hoi dé thir nghiém nhing
‘du &n’ nhé khach nhau. Ba Hoa chia sé
rang trong khodng thai gian bat budc & nha,
ba da thir tai lam banh béng lan clia minh
vdi sy gilip d& cla nhan vién ho trg. Mac du
ba thir nghiém vai lan mdi cé két qua nhu
mong mudén, nhung ba cam thay rat tu hao
rang tu minh cé thé gan nhu lam dugc 1
chiéc banh x6p mém; hon hét |a ba thay rat
vui trong qua trinh lam banh. Biéu nay la
vo gid va cling la muc tiéu cla chuong trinh
surc khoe tai nha clia chung toi.

Dich vu hé trg tai nha déng mat vai trd quan
trong trong chuaong trinh cham sdéc sic khoe
va tinh than clia chidng t6i. Muc dich cta dich
VU nay la dé déng vién va tao co hodi cho cac
Cao nién va nguadi khuyét tat giao luu mét-mot
vdi nhan vién cling chia sé ngdn ngf, van hoa
va thu vui clia ho. Nhing chia sé chan thanh
nay la I6i nhac nhd va dong luc khong nging
cho cong cudc ho trg cong ddng clia ching to,
nham dam bdo nhitng ca nhan c6 hoan canh
khé khan cd thé séng ddc lap va hanh phc
vuot qua giai doan khé khan nay.



Hé théng Y té va chdm séc ngudi cao tudi & Uc
dugc danh gia la mét trong nhitng hé théng tot
nhat trén thé gidi. Nhiéu dich vu cham séc cao
nién dugc chinh pha trg cdp dé gitp gitr cho chi
phi phtu hop véi thu nhap clia moi ngudi. Cong
cudc gilip d& nhitng ngudi cao tudi ti€p can cac
dich vu hé trg cham séc phu hgp van lubn dugc
duy tri va cdi thién. Tuy nhién, qué trinh tim kiém
thong tin dé ti€p can nhimg dich vu nay doi khi
sé c6 nhing khé khan. Vivay, cong ty Chung Wah
Community & Aged Care (CAC) ludn san sang trg
giup moi ngudi.

La mét phan cla hiép héi cung cap chuong trinh
thir nghiém Binh Hudéng Dich Vu Cham Séc Cao
Nién Tai Uc (Aged Care Naviator Trial), cong ty
Chung Wah Community & Aged Care hién tai
dang t6 chitc cac budi théng tin MIEN PHI cho
thanh vién clia cac céng déng da van hoa, dac
biét la nhing ai c6 rao can ngbn ng va gap kho
khan khi t|ep can vai hé thong chdm séc & Uc.
Nh(rng budi néi chuyén nay dugc thiét ké nham
cung cap nhitng thdng tin lién quan dén viéc

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #39 — 2020

chadm séc va ho trg cao nién, bao gom cach lién
hé vdi My Aged Care, sap xép budi tham dinh va
chon dich vu phtu hop véi hoan canh ca nhan cda
ting ngudi. Chung toi da té chirc hon 20 budi noi
chuyén va gilp d& 360 ca nhan tlr cac cong dong
da van hoéa tiép can véi hé thong cham séc cao
nién & Uc.

Ching tbi ¢6 thé to chic nhitng budi néi chuyén
theo nhu cau cla ting cong déng hoac ca nhan,
bao gobm cung cap thong tin theo nhém va tu van
truc tiép 1-1 bang tiéng Anh, tiéng Phé Thong,
tiéng Quang Bong va tiéng Viét

Muc dich clia chuong trinh dinh huéng nay 1a dé
cung cap nhitng thdng tin mai vé cach dang ky va
lta chon cac dich vu cham séc ngudi cao tudi phu
hop nhat cho ban hodc ngudi than clia ban mot
cach don gian. Va ching téi cling san sang tra loi
cau héi néu ban van cdm thay khoé khan sau budi
noi chuyén.

Néu ban khéng thé tham gia budi néi chuyén
tryc tiép? Bung lo, chiing toi cung cap thong
tin can thiét qua dién thoai hodc Ung dung
videoconference.

Y

Durng chan chr gi nlra, hay lién lac véi chiing téi qua sé 08 9328
3988 hoac email enquiry@chungwahcac.org.au ngay hom nay!
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Ngay khi budc vao clra trung tam, tat cd moi
ngudi bao gbm cao nién, ngudi tham gia NDIS,
nhan vién, tinh nguyén vién ctia chdng toi déu
phai do nhiét dé va vé sinh tay. Bay la tuyén
dau trong cong cudc phong ngura su lay lan
COVID-19, dong thoi cling la budc dau tién
trong ba budc thuc hanh vé sinh tay lanh manh
thuong xuyén tai trung tam. Budc thir hai la
viéc vé sinh tay ngay trudc khi an trua dé bao
dadm an toan thuc pham; va cudi cung la vé sinh
tay trudc khi moi ngudi ddi trung tam tré vé
nha dé tranh su lay lan téi cong déng chung.

Théi quen che mi miéng khi ho hodc hat haoi
vao khuyu tay cung vdi viéc vé sinh tay ngay
lap tdrc sau do la thong diép ma chung toi

lién tuc khuyén khich tai cac trung tam. Trudc
khi trung tam md& clra trd lai, nhan vién cla
céng ty cling da quay mdt s6 video hitu ich
trén kénh YouTube dé cap dén cac bién phap
phong nglra quan trong. Va néu ban chua xem
thi dng quén xem ngay hoém nay nhé!
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Viéc gilt khodng cach xa hoi tai cong cong
thuc su la khé hon tudng tugng, dac biét

la tai cac trung tam cho cao nién va Nguai
khuyét tat téi gdp g& vui choi. Tuy nhién,
chiing toi da diéu chinh moét vai diéu quan
tam nhu so d6 mat bang va cach sap xép
chd ngdi cling nhu cach phuc vu bita trua
cho moi ngudi. Cac ban dugc ddt cach nhau
xa hon vai s6 ngudi c6 thé ngdi & moi ban
dugc gidi han toi da la 3 ngudi. Khi bat dau
phuc vu bra trua, moi ngudi sé dugc nhac
nhé can gitr viéc tro chuyén & muc téi thiéu
va lién tuc tuan theo quy tac gitr knodng
cach xa hoi (1,5m) trong khi x€p hang dé

nhan bita an. Nhan vién & trung tam cting
thudng xuyén chi cho moi ngudi nhitng cach
gitr viéc tiép xUc co thé & muc téi thiéu bang
cach chi cham vao khuyu tay hodc cham vao
ban chan. V&i nhing tinh huéng khi khodng
cach xa hoi khé cd thé thuc hanh, nhan vién
sé cung cap Thiét bj Bao vé C4 nhan thich
hop. Vi du nhu viéc deo khau trang khi choi
mat chugc vi viéc gitt khoang cach gilta nhiing
ngudi choi la khdong thé khi choi tro nay.

Duy tri mot moi trudng sach sé va an toan
lubn la moét trong nhimng uu tién hang dau cla
chiing toi ngay ca trudc khi dai dich COVID-19
bung nd. Ban ghé dugc lau sach bang gidy lau
khr trung trong sudt ca ngay va xe clia cong ty
cling dugc lau don sach sé tuang tu. Mot linh
vuc khac ma Chung Wah CAC dac biét chdy

la cac hoat ddng va tro choi tai trung tam. Tat
ca cac thiét bj dugc lam sach va khir trung sau
khi m&i budi hoat doéng dé moi ngudi ¢ thé
yén tam st dung cac thiét bj nay ngay hom
sau. Hon nita, cac thiét bi ho trg di chuyén cla
ching tbi, bao gom xe lan, gay va khung dg,
déu duagc vé sinh ky ludng hang ngay.



V&i nhitng ai khdng phai khach hang hay nhan
vién cla cong ty dén tham cac trung tam cla
chiing t6i, ho sé dugc chao dén bdi mot trong
nhirng nhan vién than thién cla ching téi va
s& can tuan thu cac hudng dan cy thé trudc
khi vao trung tam. Kiém tra nhiét d6 va vé
sinh tay la nhiing budc can thiét, dong thoi

ho phai khai bdo néu ho da tiép xUc véi ai do
la mot trudng hap nghi ngd / xac nhan nhiém
COVID-19, hodc ngudi mdi trd vé tlr cac bang
khac/nudc ngoai.

Bang viéc 4p dung cac bién phép can thiét,
chdng toi hy vong dé déng gép vai tro cla
minh trong cong cudc gitt nudec Uc an toan va
ngan nglra COVID-19. Mdc du day sé la mot
hanh trinh dai v&i nhiéu thr thach phia trudc,
chiing t6i sé tiép tuc tuan thi cac bién phap

phong nglra nay cho dén khi vi-rit bi danh bai.
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COTA%,

For older Australians

YOUR HELPFUL
GUIDE TO THE
AUSTRALIAN
AGED CARE
SYSTEM AND
SERVICES __|

Chung Wah Community and
Aged Care have been part of
the consortium to provide Aged
Care System Navigation (ACSN)
Trial, where we are delivering
FREE information sessions
covering many important aspects
for the Australian Aged Care
system. The aim is to provide
relevant Aged Care information
and guidance to all members
of the community, especially
those who are struggling due to
language barriers.

A

www.agedcarenavigators.org.au

The Aged Care System Navigation Trial is delivered by
Chung Wah CAC as part of a consortium led by COTA
Australia and funded by the Australian Government.

The Chung Wah Association

Community & Aged Care ==

a0

‘

Australian Government myagedca re

These sessions comprise of various support programs
available, including how to contact My Aged Care to
arrange an assessment and choose the services that
best suit the individual’s circumstance.

Not only these sessions can be delivered in a mutually
convenient location, attendees can also request their
preferred language, including Mandarin, Cantonese,
Vietnamese and English. Furthermore, one-to-one
assistance will be offered afterwards should anyone
request for additional support.

For more information regarding the Aged Care
System Navigation Trial, please contact Lily Doan on
08 9328 3988 or Lily.Doan@chungwahcac.org.au.
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