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Message from CEO

What a strange time that we are living in at the moment! There is no denying that
COVID-19 pandemic has shaken the whole world due to its extreme impacts on
people's physical and mental health as well as the way we live. | believe it is fair to
say that it has been a painful experience for everyone. My heart goes out to patients
who are combating this virus and family members who have sadly lost their loved
ones because of COVID-19.

Despite these unfortunate turn of events, | want to assure all members of our
community that CAC is continuing to support our elderly and people with disabilities.

As the current situation continues to rapidly develop, our priority is the safety and
wellbeing of our elderly and those living with disabilities who are at a much higher
risk of becoming severely ill if infected with COVID-19. While many of our social
support programs have been suspended temporarily, CAC has established new
services as alternatives including Food/Grocery Delivery, In-home Respite, Wellness
with CAC & CAC Care Line Support so that many of our consumers can stay safe
while being supported at home.

CAC is closely monitoring all recommendations by the Commonwealth and State
Governments and taking necessary measures to minimise the spread of COVID-19
to our community. We are also providing the latest information relevant to our
consumers, staff and volunteers through our COVID-19 correspondence issues on a
regular basis www.chungwahcac.org.au/covid-129.

Similar to everyone out there, CAC is also going through a lot of changes due to
COVID-19. I would like to thank many of our community members for their support,
understanding and commitment to CAC during this pandemic.

On the same token, | would also like to acknowledge the excellent work our frontline
support workers, staff and volunteers have put in. | am proud to say that they have
shown great resilience and dedication to continue delivering essential services to
people who need them. Thank you!

It goes without saying that CAC's existence is to care and ensure our consumers are
well looked after in both good and challenging times. CAC has been and will continue
to be here for our community, to assist our vulnerable individuals in every way we
can. We will be your friends, family members and your support network. We will get
through this TOGETHER, for a better community for all!

Theresa Kwok JP
Chief Executive Officer (CEO)
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FEATURE STORY

LOVE WITH
RESPECT &
CHOICES

Chung Wah Community and Aged Care (CAQ)
has been building strong relationships with
our members in the community. With all

the amazing support from our consumers,
staff, support workers, volunteers and other
members of the society, we are building a
community empowering seniors in Perth to
live a better life. Many of our clients have
been with us for decades, their stories are
unigue and always mean a lot to us.
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"Socialising Does
Wonders for Physical and
Mental Wellbeing"

Mr Phung migrated to Australia since the

early 1980s. He was born in China and lived

in Vietnam when he was nine. The 95-year-

old music and poem enthusiast has plenty of
hobbies such as poem writing, cooking, playing
Chinese musical instruments "Xiao" and "Erhu'".
Mr Phung always loves to share exciting ideas
with others, which would benefit both of his
physical and mental wellbeings.

He often refers to the support worker,

Helen from Chung Wah CAC as his "soulmate”,
because she understands his social needs

and observes his interests in Chinese culture
and history. When Helen started home help
services with Mr Phung, she noted that there
was a Chinese dictionary and a book called
"300 Tang Poem" (B3 =HE&) on his bedside
table. Although Mr Phung can't write calligraphy
very well due to his physical condition, Helen
wanted to help him realise his dream and
turned his poetry work into a meaningful and
beautiful creation. Mr Phung's quality of life has
improved under the support of Chung Wah
CAC. He said he is more energetic and has
more positive life attitudes than before.
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"Social Lives Made
More Meaningful"

Mr and Mrs Ng used to live in the busy
metropolitan city of Hong Kong. They now have
a good time interacting with new friends from
different cultural backgrounds, tasting culturally
diverse cuisines, and sharing intriguing life
stories and experiences with fellow, staff and
volunteers at Chung Wah CAC. The couple
loves new experiences. As big fans of our
computer classes, they enjoy learning new and
exciting topics through online searching and
trying out various technologies.

Mr Ng recalls, "l told Nancy (his friend who is a
100-year-old lady who sits on the same table

at Chung Wah CAC) that | have to wake up
frequently to use the bathroom at night, and
ongoing issues that disturbs my sleeping quality.

4

She advised me to take pumpkin seeds and
sunflower seeds. | tried, and it works! | felt

So surprised, and this was an unexpected
harvest from the CAC community hub." Mr
Ng's daughter, Norg, is delighted to see the
differences after her parents have received
the services. "My parent's wellbeing, including
mental health has been maintained in good
condition. Their social lives are more meaningful,
and it's great to see they're more independent
than relatives who are at a similar age."

Mr and Mrs Ng are always eager to join our
outing activities such as shopping and cultural
events such as the Longevity Lunch, which offer
some exciting activities that bring the big group
of friends together.
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"Chung Wah CAC is
the Best Life Therapy"

Mrs Lee, a cheerful 102-year-old lady, is
always up for wonderful and harmonious :
acquaintances with friends at Chung Wah CAC
since joining us more than 40 years ago. She
has lived through two world wars in her time.
"Our life was very tough during that time in
Hong Kong," she recalls the hardship of raising
ten children and neighbours wanted to borrow
money from her to buy groceries. "We should
help each other. Unfortunately, I didn't have
enough money to share, but I did what I could
and brought them some rice."

Mrs Lee's caring spirit has brightened our
days in Chung Wah CAC. Of course, she
enjoys playing mahjong which makes her feel
energetic along with many other programs
and social activities in the CAC community
hub. "Perhaps this is the secret to longevity"
according to Mrs Lee.

Mrs Lee's daughter, Polly, told us how much
her mother enjoys visiting Chung Wah CAC.
"On a particular occasion, although my mom
had a sore finger and | pleaded with her not
to go out, and she said going to Chung Wah is
the best therapy for her!" It was a coincidence
walking past the Chung Wah Association
Building in James Street 40 years ago, but the
friendship is always precious and long-lasting.

b

Chung Wah CAC's team is committed to
empowering our clients and improving their
quality of life. We believe that respecting
individual needs and choices, with our dignified
and respectful care and services is the key to
building a better community.
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COVID-19 SPECIAL REPORT

LET'S STICK
TOGETHER,
EVEN WHEN
WE ARE APART

It is fair to say that we are facing
one of the most unprecedented
moments in history. The
COVID-19 global pandemic has
completely changed our lives the
way we know it. However, Chung
Wah Community and Aged Care
are very proud to say that since
the beginning of this public health
crisis, we have closely monitored
the evolving recommendations
from the Commonwealth and our
State Government to provide our
consumers with the latest and
most trusted information relevant
to our consumers. We have also
taken all necessary steps issued
by the Australian Government
and Department of Health to
prevent the spread of COVID-19
to our community.
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WHY IS IT IMPORTANT TO PAY MORE
ATTENTION TO OUR ELDERLY?

COVID-19 is considered highly contagious and
affecting the world population at a rapid rate.
Current research studies have indicated that
COVID-19 transmission is person-to-person
through droplets that an infected person
sneezes or coughs out. Droplets usually travel
no further than one metre through the air.
Droplets cannot go through the skin can only
lead to infection if you have close contact with
an infected person who coughs/sneezes, or
you touch a contaminated object (e.g. door
handle) and touch your mouth, nose, eyes.

WHAT IS COVID-19 (NOVEL CORONAVIRUS)? According to the Department of Health

Discovered in late 2019 COVID-19 is a new in Australia, the risk of serious illness and
strain of virus known to cause respiratory fatalities from the virus increases for older

infections and cause illness ranging from people. People aged /0 years and above, and
the common cold to more severe diseases people with chronic medical conditions are
such as Severe Acute Respiratory Syndrome at higher risk of more severe illness due to
(SARS) and Middle East Respiratory Syndrome their weakened immune system. Since there

(MERS). When you look at the virus through a is no current cure or vaccine for COVID-19,
microscope, coronaviruses look kind of like a we all need to learn how to protect ourselves
crown. Corona means crown in Latin, whichis @5 Well as our loved ones. Ifyou are a senior
how coronavirus got its name. or you are caring for elderly parents, look
for any changes in health conditions as their
Due to individual health differences, people symptoms might vary:
can experience slightly different symptoms _ _
when they are infected with the virus; some " Achange in mental awareness with the
might be worse than others. However, in most person being more confused than usual
cases, coronavirus affects our respiratory 1 Cough that is different from any typical
systems, such as our nose &lung. Thus, you cough. It may be more wet sounding or
might experience below symptoms if you are more frequent

sick with COVID-19:

' Development of change in shortness of breath
' Fever

! Dry cough I Often the older person will NOT have a fever
! Sore throat

! Fatigue

' Shortness of breath

Please note: while COVID-19 is of concern,

it is essential to remember that some people
displaying these symptoms are likely suffering
from a cold or other respiratory iliness -
not coronavirus.
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Until a vaccine or treatment is available, the

only way to help stop the spread of COVID-19 is
prevention. It is up to everyone to protect our
community, especially our vulnerable individuals,
and the best ways to do so includes:

»» Covering your coughs and sneezes with
your elbow or a tissue and disposing of used
tissues immediately into a rubbish bin and use
alcohol-based hand sanitisers (60% alcohol),

»» Washing your hands often with soap and
water (for at least 20 seconds), including
before & after eating and after going to
the toilet,

» Stay at home, avoid non-essential travel
and only go out for essential reasons (e.g.
grocery shopping),

» Practice social distancing from other people
(stay 1.5 metres away — 2 arms’ length),

» Exercise personal responsibility and follow
the government's gathering restrictions.

SHOULD | GET TESTED FOR COVID-19?

From Thursday 9th April 2020, Western
Australia Government has expanded the
testing criteria for COVID-19 regardless of
where you live, where you have travelled or
your profession occupation. You can be tested
for COVID-19 if you meet ONE of the following
criteria:

I' Anyone presenting with a fever (>38°C); or

" A documented history of a fever in the last
few days; or

' An acute respiratory infection e.g. shortness
of breath, cough, sore throat

There are now 7 COVID clinics opening across
the metropolitan area (8.00 am to 8.00 pm
daily) and two regional clinics operating at
Bunbury Health Campus and Broome Hospital:

» Armadale Health Service - Ground Floor,
3056 Albany Highway Mount Nasura

> Fiona Stanley Hospital - Bedbrook Row,
north-eastern end of hospital, Murdoch

» Joondalup Hospital - Car Park P4, Regents
Park Road

»» Rockingham General Hospital - Elanora
Drive Cooloongup

»> Royal Perth Hospital - Ground Floor, Ainslie
House, 48 Murray Street, Perth

» St John of God Midland Hospital - Yelverton
Drive Midland

»» Sir Charles Gairdner Hospital - C Block,
Hospital Avenue, Nedlands

In addition, from 17th April 2020, patients
with a GP referral can be tested at 11 private
pathology collection centres across the
metropolitan area. Your GP can recommend a
testing facility upon your initial consultation.
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HOW IS CHUNG WAH CAC DEALING WITH THE
COVID-19 PANDEMIC?

If you have been following the latest news

and regular updates from the Prime Minister,
you are well aware of the constant changes in
social restrictions and regulations that have
completely altered our normal ways of lives.

In all honestly, nothing about this ‘new normal’
feels natural and certain. Despite this uneasy
experience, one thing remains the same is
the continuity of Chung Wah CAC's services to
care and support all the vulnerable individuals
in our community, which will always be our
topmost priority.

As soon as being aware of the current looming
pandemic, Chung Wah CAC has taken necessary
precautions for the safety of our clients and
staff, which are in accordance with all guidelines
issued by the Department of Health and the
Australian Government. These include:

»> COVID-19 Response Team was established
to address any questions and concerns
from clients, staff, support workers, and
volunteers in relation to COVID-19. Our
designated team can be contacted via email:
COVID19-Response@chungwahcac.org.au

>>

>>

>>

>>

CHPWG WAH COMMUNITY & AGED CARE
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All CAC staff have been practising workplace
social distancing when possible as well as
good hygiene.

Support workers are required to wash
hands before, during and after each service
delivery. They will need to wear proper
Personal Protection Equipment as needed
for specific services (this does not apply to
all services).

Staff and support workers are directed not
to come to work if they are unwell or display
any flu-like symptoms and must self-isolate
for 14 days if they have recently returned
from interstate and/or overseas travel. If
your services are affected, we will notify you
as soon as possible and will endeavour to
find a relief worker. We might request some
flexibilities in relation to service time.

COVID-19 correspondence issues, which
provide the latest news and development
regarding the pandemic, are distributed
regularly via emails, Facebook, WeChat and
our website: chungwahcac.org.au/covid-19
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As part of CAC's precautionary measures
to prevent the spread of COVID-19 to our
community, many of our social support

programs have been temporarily suspended.

On a positive note, this has allowed us to be
more creative and to think ‘outside of our
ordinary box'. Thanks to our incredible CAC
team who have been working tirelessly to
establish new services to ensure our CAC
consumers and participants can continue
receiving the appropriate care and support.

/\
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As part of CAC's precautionary measures

to prevent the spread of COVID-19 to our
community, many of our social support
programs have been temporarily suspended.
On a positive note, the current situation calls
for a more creative approach to keep our
community connected and to ensure the
appropriate care and support will continue.
Thanks to our incredible CAC team who have
been working tirelessly to establish new services
for our CAC consumers and participants.

Minimising the risk of public exposure can be tricky, especially
when it comes to getting our daily necessities. Following the
government's recommendation, we encourage everyone,
especially our elderly and NDIS participants, to stay home as
much as possible. Our Food/Grocery Delivery service can allow
you to remain at home while getting your groceries done and
delivered by our support workers. This service is open to not

only our consumers but also to all community members.

There have been studies about the negative impacts of the
absence of social interaction on our mental wellbeing, which

can lead to depression, anxiety, etc. To tackle the risks of social
isolation for our elderly and NDIS participants, our In-home
Respite (1:1 Home Visit) service is available to help you avoid any
stay at home blues. Our support worker will visit and keep you
company over different activities such as playing board games

(mah-jong, chess, etc.), exercising or doing arts & crafts with you

for a couple of hours.
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CAC Wellness TV (on YouTube and Facebook)

Catching up with community news, tips and demos for different
activities and enjoying some giggles at home with your favourite
CAC team through our new program CAC Wellness TV. A new
video is aired every week that features a variety of content that

we guarantee you will never feel bored at home. These videos are
informative and at the same time highly entertaining for our elderly
while keeping up a healthy lifestyle. All you need to do is log on to
YouTube, search "Chung Wah CAC" and subscribe today.

CAC Care Line Support

For most of us, human interaction is a significant part of our
daily lives and a way to maintain our mental wellbeing. CAC Care
Line Support program is established to give our clients practical
and emotional support in a safe environment of your home
while getting you through this difficult time. Our staff members
have been conducting regular phone calls to all our clients to
keep them in touch and reduce their risk of social isolation
during a period when we are instructed to practise social
distancing as much as possible. In fact, being able to talk to our
consumers helps us to develop more programs to cater to the
current needs for activities to do at home.

During this fluid and ever-changing situation It is a painful journey that we are all

with no real end in sight, Chung Wah CAC is experiencing together, but please rest assured
so proud to have the support of an incredible that we are and will be here, stand with you
community including our clients, staff, support ~ and "Together, we will get through this!"
workers and volunteers. Everyone has been
working together to keep each other safe
and healthy, and we would like to express
our sincerest thanks for your understanding,
flexibility and cooperation during this
challenging period.

Our team always love to hear from you, so
please do not hesitate to send us a quick email
via COVID19-Response@chungwahcac.org.au
or call us during office hours (08) 9328 3988.
We are very much looking forward to hearing
from you soon.
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Since the roll-out of

the National Disability
Insurance Scheme (NDIS)
in 2017, Chung Wah
Community and Aged

Care (CAC) has been an
established NDIS provider,
delivering support services
for many Australian and
migrant participants under
the aged of 65 with a
significant or permanent
disability to achieve their

goals and living a better life.

. THE CONVERSATION

OURYOUNGEST
MASTERCHEF

-STORY ABOUT JIANAN %



Having over 40 years of experience in providing
comprehensive support services for Australian
seniors and especially non-English migrants,
CAC is proud to say our NDIS services are
delivered with care, compassion and with a
profound understanding for the culturally and
linguistically diverse individuals. Thus, we want
to ensure that all of our NDIS participants,
including young children, are aware of and
closely connected with their cultures.

We would like to share an extraordinary

story about Jianan, a very special child with
autism who has a keen interest in cooking.

His fasciation of various cultural cuisines

has allowed CAC to introduce his talent to

our community hub, where he has received
countless praises and made new friends along
the way.

Jianan migrated to Australia with his parents
when he was 7 years old. Jianan's father shared
that it was a very challenging time for the whole
family to settle into a new environment. “Jianan
and | have different opinions and ways of doing
things because of the culture we were brought
up, and this led to many arguments between
us” - said Jianan's father. However, this was all
in the past. Jianan has well-settled since then
and is now a healthy and happy senior high
school student.

CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #38 — 2020

Despite an increase of NDIS clients over

the past years, CAC continues to embrace

the importance of individuality. Our staff
continuously practice a client-centric approach
in service delivery by getting to know each
participant as an individual and learning their
unigue qualities to better support them.

—————

Like many families with children with special
needs, Jianan's parents also hold many
concerns for Jianan including whether he will be
treated differently because of his disability, how
he can make new friends and communicate
better with other people. Jianan’'s parents share
that since receiving support services from CAC,
they have noticed a significant improvement

in Jianan's personalities as he starts taking

the initiative to communicate with others.
Moreover, his recent interest in cooking has
given Jianan a new life purpose as well as a
valuable life skill that he enjoys very much.

15
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According to Jianan's support worker,
Jacqueline, Jianan is an imaginative boy who
likes to participate in different activities. His
cooking talent was discovered by chance when
Jacqueline was exploring with Jianan what might
interest him. After discussions and planning
between Jianan and his parents, our CAC

case coordinator and Jacqueline developed

a structured program in which Jacqueline
prepares a recipe for Jianan to cook during his
weekly service. Jacqueline shared that Jianan
bonded very well with her via this activity and
he has become more outgoing, so much that
he even made jokes during our recent visit to
try out his latest recipe, the famous Brazilian
Cheese Puff.

While talking with Jianan'’s father, we could not
help getting a bit distracted by the sensational
smell of the cheese puffs baking in the oven.

After we complimented how good the smell
was, we could see the joy and happiness on his
face. Jianan's father told us how proud he is of
Jianan's improvements, and his hopes for Jianan
to be more outgoing and participate in the local
church’s youth service group activities. Jianan’'s
father shared with us a piece of advice for
everyone out there whose child is also special,
“Encourage your children to communicate with
other people and teach them skills that are
suitable for their future carers”.

As the cheese puffs were ready to be served,
Jianan's father rushed to set the dining table so
we could take photos of Jianan's achievements.
It was such a precious moment that we were
fortunate enough to share with Jianan, his family
and our support worker. Everyone was glowing
with happiness as they know Jianan's future will
be just as wonderful as his delicious creations.
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OUR COMMUNITY

A GOOD DEED
BRIGHTENS THE
COMMUNITY

' Conqe’d,ed as the second-worst
i.bushfire in Australian‘history and
. the most destructive on record,

2019-20 Australian bushfire season,
known as the "Black Summet” is now
well behind us. Many Australians
lost their summer as intense fires
devastated communities, destroyed
wildlife populations’and left'many

feeling bereft and overwhelmed.



the
OWerof
humanity

More than 12.6 million hectares turned to
ashes, and over 1 billion animals killed, this
event has changed the landscape of this
beautiful country that we call home. At least
3,700 Australian firefighters from around

the country were in the frontline fighting to
protect our nature and wildlife. Alongside were
thousands of support personnel, including
our army, navy and air force reservists and
volunteers who were assisting with search and
rescue and clean-up efforts. There were also
more than 240 firefighters from the US, Canada
and New Zealand came to aid Australia.

Chung Wah CAC recognises there are going to
be many long-term effects that Australians will
be coping with for some time to come. Despite
being considered as a migrant community,

we are part of this beautiful country. We have
a responsibility to take solace in the time of
disaster and lend a hand to fellow Australians
like our own family.

In light of this, Chung Wah CAC organised
several fundraising appeals including this
year's Longevity Lunch and the Chinese New
Year Fair on James Street to help support the
most affected Australians in the aftermath of

CHUNG WAH COMMUNITY & AGED CARE
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the bushfires. With the overwhelming support
from our community, clients and friends, we
received over six thousand dollars in donations
to contribute to the Red Cross Disaster Relief
and Recovery Program.

Your generous donations played a vital part

in supporting people at evacuation, relief and
recovery, and more than 27,500 Australians
have received support from Red Cross to
date. A total of $200 million were raised
through the relief program. The fund was
allocated to meet the immediate needs where
many people whose homes were destroyed
hospitalised for injuries as a result of the fires,
and mid-to-long-term assistance including
emotional and psychological support to cope
with aftermath trauma.

@r@s after catastrophic

bushfires destroyed large
parts of Australia, there's
a glimpse of hope for
the future of Australian
wildlife as Koalas are
slowly being released

back into the W@g
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Theresa Kwok JP
Chief Executive Officer (CEQO)
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Hospital:
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Chung ta dang séng trong khoang thdi gian hi€ém c6 trong lich st Khong thé phd nhan rang
dai dich COVID-19 da gay chan dong ca thé gi¢i do nhirng tac dong tiéu cuc cla né doi véi
strc khde thé chat va tinh than cia moi ngudi, cling nhu 16i séng hang ngay clia ching ta.
T6i cho rang that khéng khoa truong khi noi day 1a mét trai nghiém khé khan cda tat cd moi
ngudi. Trai tim tdi hudng vé nhitng bénh nhan dang chong lai vi rdt nay va nhitng ngudi da
mat nguai than vi COVID-19.

DU nhirng bién c6 dang ti€c nay van dang dién ra, téi khang dinh véi tat ca cac thanh vién
trong cong déng cla ching ta rang Cong ty Chung Wah CAC dang tiép tuc ho trg ngudi cao
nién va ngudi khuyét tat.

Khi tinh hinh hién tai dién bién nhanh chéng, uu tién hang dau cda ching toi la su an toan
va phuc lgi clia ngudi cao nién va nhirng ngudi khuyét tat - nhirng ngudi cd nguy co bi bénh
nang hon nhiéu néu bi nhiém COVID-19. Mac du nhiéu chuong trinh ho trg xa hoi cda chung
t6i tam thai bi dinh chi, Cong ty Chung Wah CAC da xay dung cac dich vu méi va dé la cac lya
chon thay thé, bao gdm: Giao hang thuc phdm / tap hda tai nha, Cham soc thay thé tai nha,
Chuong trinh cham séc strc khoe véi CAC & Budng day hd trg CAC dé khach hang cda ching
t6i c6 thé an toan khi dugc ho tro tai nha.

Céng ty Chung Wah CAC van tiép tuc theo di chat ché tat ca cac khuyén nghi cia Chinh pht
Lién bang va Chinh pht Bang va thuc hién cac bién phap can thiét dé giam thiéu su 13y lan
cla COVID-19 dén cong dong cla chung téi. Chung téi cling dang cung cap thong tin mai
nhat lién quan dén khach hang, can bd va tinh nguyén vién clia ching toi thong qua cac ban
tin hang tuan www.chungwahcac.org.au/covid-19.

Giéng nhu moi ngudi ngoai kia, Chung Wah CAC cling dang trai qua rat nhiéu thay déi do
COVID-19. T6i mudn glri 16i cdm on chan thanh t&i cac thanh vién trong cong dong clia ching
t6i da ho trg, hiéu va cam két dong hanh cuing véi vai Chung Wah CAC trong dai dich nay.

DBong thai, toi cling mudn ghi nhan cong viéc tuyét vai ma cac nhan vién van phong, cac
nhan vién ho trg tuyén dau va tinh nguyén vién dang thuc hién. Toi tu hao noi rang ho da
thé hién su kién cudng va cong hién dé tiép tuc cung cap cac dich vu thiét yéu cho nhirng
ngudi can ching. Cam on tat ca cac ban!

Trudc khi két thic, toi khang dinh rang su ton tai clia Cong ty Chung Wah CAC la dé cham
soc va dam bao khach hang cia ching t6i dugc cham sdc tét ngay ca trong thoi diém kho
khan va thir thach nay. Chung Wah CAC da va sé tiép tuc & day vi cong dong clia ching toi,
dé ho trg cac ca nhan dé bj tén thuong theo moi cach cé thé. Chung toi sé& 1a ban, thanh vién
gia dinh va mang ludi ho trg cdia quy vi. Ching ta s& vugt qua thai diém kho khan nay cling
nhau vi mét cong dong tét hon cho tat ca moi ngudi!

Theresa Kwok JP
Chief Executive Officer (CEQO)
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1 labantin hang quy do Trung tdm Cong
., dongva Cham so6c cao nién Chung Wah

.+ (CAC) xuat ban. Chiing t6i la mét t6 chic
phi Igi nhudn hoat déng nham cung cap
tiéu chudn chdm séc cao nhatva lam
phong phd chat lugng cudc song cho
céng dong ngudi gia va ngudi khuyét
tat, dac biét la cho nhiing ngudi dén tu
da dang nén van hda va ngon ngtl.

Bia trudc: Mot budi chiéu mua thu tai
Hyde Park, Perth WA
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58 Burrendah Boulevard, Willetton
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TINH YEU DI
CUNG VGI SU
TON TRONG
VA LUA CHON |

Chung Wah CAC da va dang xay dung maéi quan
hé mat thiét vdi tat ca thanh vién trong cong
dong. Cung véi su ho trg 1én lao tir cac khach
hang, can b, can bd cham séc, tinh nguyén
vién va cac thanh vién khac trong xa hdi, chung
t6i dang xay dung moét cong dong nham tang
quyén cho nhirng ngudi cao nién & Perth dé ho
song mot cudc séng tét hon. Rat nhiéu khach
hang clia ching t6i d& dong hanh cling ching
t6i trong nhiéu thap nién vira qua, nhirng cau
chuyén cla ho ké cho chiing téi nghe rat déc
dao va ludn cé y nghia to |6n doi véi ching toi.
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"DQi song xa hoi da tao nén
nhirng diéu ky diéu vé sirc
khde thé chat va tinh than"

Ong Phung di cu sang Uc tir dau nhimng ndm
1980. Ong sinh ra tai Trung Quéc va & doé cho dén
khi 6ng dugc 9 tudi thi sang Viét Nam. Ong cu 95
tudi nay cé nhiéu dam mé va sd thich nhu lam
tho, ca hat, ndu an va choi cac nhac cu cla Trung
Quéc nhu “S&0” va “Pan nhi”. Ong Phung luén
thich chia sé nhitng y tudng hay vé&i ngudi khac.
Diéu nay luén ¢ lgi cho sirc khde thé chat va tinh
than cta éng.

Ong thudng coi cd Helen, can bd cham séc cla
Chung Wah CAC la "ngudi ban tam giao" ctia minh
bai vi c6 hi€u nhitng nhu cau xa héi cdia 6ng va
dap Ung nhu cau cham séc clia 6ng dya vao van
hoéa va lich s&r Trung Hoa. Khi c6 Helen bat dau
cung cap dich vu hé trg tai nha cho éng Phung, c6
luén thay 6ng Phung c6 cudn tir dién tiéng Hoa va
mot cubn sach co tén “300 bai tho Duong” (BiF=
B H) dat trén ban canh givong ngd clia 6ng. Mac
du 6ng Phung khong viét thu phap tét nhu trudc
do diéu kién surc khoe khong cho phép nhung co
Helen lubn mudn giup 6ng thuc hién udc mo cla
minh. Vivay c6 da gilp 6ng viét nhirng bai tho
clia 6ng thanh nhirng tac pham dep va cé y nghia.
Chat lugng cudc séng clia 6ng Phung da dugc cai
thién nhd su hé tro tir Chung Wah CAC. Ong cho
biét gio 6ng khde hon va cé thai d6 tich cuc hon
V@i cudc séng so vdi trudc kia.
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"Cudc s6ng xa hoi ngay
cang trd nén cé y nghia"

Ong ba Ng da tirng séng & mot thanh phd db thi
sam uat cla Hong Kéng. Bay gid ho cé thai gian
giao luu véi nhitng ngudi ban mdi dén tur cac nén
van héa khac nhau, ném thir cdc moén an da dang
tUr cdc nén van hoéa va chia sé nhirng cau chuyén va
trai nghiém cudc séng thu vi véi nhirng ngudi ban,
can bd va tinh nguyén vién tai Chung Wah CAC.
Ca hai 6ng ba déu yéu thich nhirng trai nghiém
mdi. La ngudi tich cyc tham gia cac I6p hoc may
tinh cda chang toi, 6ng ba thudng thich tim hiéu
cac chu dé mdi va thu vi thong qua cac cong cu
tim kiém trurc tuyén va thir sir dung cac cdng nghé
khac nhau.

Ong Ng ké lai: "Téi da néi vaéi ba Nancy (ban cla
6ng ngoi cung ban tai Chung Wah CAC, mot phu
n{r 100 tudi) rang toi phai thirc day thudong xuyén
dé di vé sinh vao ban dém. Ba da khuyén téi nén
an bi ng6 va hat huéng duong. Toi da thr dung va
chung thuc su c6 hiéu qua déi vdi toi! Toi cam thay

rat vui murng vi day la mot chia sé quy bau ma toi
c6 dugc trong qua trinh sinh hoat tai CAC". Con gai
ong Ng, Nora, rat vui mirng khi nhin thay su thay
déi tich cuc sau khi cha me ¢6 str dung cac dich vu
clia Chung Wah CAC. C6 Nora chia sé: "Strc khde
clia cha me t6i, bao gdm ca strc khde tinh than, van
dang dugc duy tri tét. Cudc séng xa hdi clla ho cé y
nghia hon va t6i cdm thay vui mirng khi ho trg nén
ddc l1ap hon nhirng ngudi ho hang khac cla toi khi
& do tudi tuong tu."

Ong ba Ng ludn nhiét tinh tham gia cac hoat dong
di chai chia ching toi nhu mua sam va cac su kién
van héa nhu Bira trua trudng tho, noi cung cap
mot sé hoat dong tha vi danh cho cadc nhém ban
mong mudén dugc tu tap va giao luu.
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"Chung Wah CAC la liéu
phap cudc séng t6t nhat"

Ba Lee, mdt ba cu tinh tinh vui vé va da 102 tudi.
Ba ludn san sang lam quen véi nhirng ngudi ban
tuyét voi va hoa déng véi ban bé tai Chung Wah
CAC ké tur khi ba tham gia sinh hoat va st dung
dich vy clia chidng t6i tir hon 40 nam trudc. Ba da
séng qua hai cudc chién tranh thé gidi. Ba nhd lai
nhirng khoé khan khi nuéi 10 dra con va thdi gian
ma hang xém clia ba lubn muén mugn tién clia ba
dé mua do tap hoa: “cudc séng cla ching téi rat
khé khan trong thaoi gian dé & Hong Koéng; vi vay
chdng ta nén gitip d& 1an nhau. Nhung that khéng =
may, thoi dé téi khdng c6 du tién dé chia sé, nhung

t6i da c6 lam nhirng gi c6 thé va da chia sé vdi ho

chat gao ma toi co." I ‘

Tam long chia sé cla ba Lee da tr& thanh nguodn l i
cam hirng cho Chung Wah CAC trong viéc xay dung t I.
va cung cap dich vu. Ba Lee thudng thich choi mat ©
chugc va tham gia cac chuong trinh va hoat dong

xa hoi khac ma Chung Wah CAC t& chirc vi chiing

khién ba cdm thay cudc séng cé y nghia va tich cuc
hon. Ba Lee cho biét: “cé |é day la bi quyét kéo dai

tudi tho clia toi”.

Con géi cla ba Lee, c6 Polly, chia sé véi chung toi
rang me cla cd rat thich dén sinh hoat tai Chung
Wah CAC. C6 cho biét “ Cé mét lan, khi ngén tay
cla me toi bi sung va dau nhrc, téi khuyén ba
khéng nén di ra ngoai, nhung me toi cho rang di
dén Chung Wah la liéu phap tot nhat danh cho ba”.
Ba da tirng tinh co di qua Toa nha clia Hiép Hoi
Chung Wah nam trén pho James cach day 40 nam
va day cling chinh la giday phut khéi dau cho maoi
quan hé gan bé mat thiét clia ba vai Hiép hoi tro:
su6t thaoi gian qua.

b

Doi ngili can bd ctia Chung Wah CAC cam két
tang quyén cho khach hang va cai thién chat
lugng cudc séng clia ho. Chung toi tin rang
ton trong nhu cau va lya chon ca nhan cung
V@i su cham soc tan tinh va dich vu chuyén
nghiép chinh la chia khoa dé xay dung mot
cbng dong t6t hon cho ngudi cao nién.
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HAY GAN BO VG
NHAU, NGAY CA

KHI CHUNG TA
XA NHAU

That khong sai khi néi rang ching ta
dang d6i mat v&i mot trong nhirng
khodnh khac chua tirng c6 trong
lich str. Pai dich toan cau COVID-19
da thay d6i hoan toan cudc séng
hang ngay nhu ching ta da biét. Tuy
nhién, Chung Wah CAC rat ty hao
khi noi rang keé tir khi bat dau cuéc
khiing hoang sirc khde cong déng
nay, ching tbi da theo ddi sat sao
cac khuyén cdo surc khoe tur Lién
bang va Chinh ph dé cung cap cho
khach hang clia ching t6i nhirng
théng tin m&i nhat va dang tin cay
nhat lién quan dén sutrc khée cla
ho. Chung toi cling da va dang thuc
hién tat ca hanh dong can thiét do
Chinh phtiva Bo Y té Uc yéu cau dé
ngan chan sy lay lan cdia COVID-19
dén cong dong cla chung ta.




COVID-19 (Vi rat Co-r6-na chiing méi) la gi?

Pugc phat hién vao cudi ndam 2019, COVID-19 la
mot chang vi-rat mai dugc biét 1a gdy nhiém trung
dudng ho hap va gay ra cac bénh tir cdm lanh
théng thuong dén cac bénh nghiém trong hon
nhu HOi chirng ho hap cap tinh nang (SARS) va Hoi
chirng hé hap Trung Bong (MERS). Khi ban nhin vi
rut qua kinh hién vi, vi rat Cé-ré-na c6 hinh danh
giong nhu mét vuong mién. Co-roé-na a c¢d nghia la
vuong mién trong tiéng Latin, bdi vay ma ngudi ta
g0i nd la vi rat C6-ré-na.

Do su khac biét vé sirc khde ca nhan, moi ngudi

0 thé gap cac triéu ching hoi khac nhau khi ho

bi nhiém vi-rut, mot s6 ngudi c6 thé bi nang hon
nhirng ngudi khac. Tuy nhién, trong hau hét cac
trudng hop, vi rat c6-ro-na déu gay anh hudng dén
hé hd hap cla ching ta, chang han nhu mi va
phdi. Do d6, quy vi c6 thé gap cac triéu ching dudi
day néu quy vi bi nhiém COVID-19:

I Sét

I Ho khan
I Pau hong
I Mét mai
Il Khé thdg

Xin luu y: vi hién nay moi quan tam déu dat vao
COVID-19, nén quy vi cling luu y rang mot s6 ngudi
c6 nhirng bi€u hién trén cling c6 thé dang bi cam
lanh hodc cac bénh hd hap khac ma khéng phai ho
bi nhiém vi rat Co-ré-na.
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Vi sao can phai dac biét chi y dén khach hang
cao nién cia ching ta?

COVID-19 dugc cho la rat dé lay lan va anh hudng
dén dan s6 thé gidi vdi téc dd nhanh chéng. Cac
nghién cru hién tai da chi ra rang COVID-19 lay
truyén tlr ngudi sang ngudi qua nhirng giot nudc
ma ngudi nhiém bénh hat hoi hoac ho. Nhirng giot
nudéc thudng di chuyén khdng qua mot mét trong
khéng khi. Cac giot nhé khong thé xuyén qua da va
quy vi chi c6 thé bj lay néu quy vi ti€p xuc gan vdi
ngudi bi nhiém bénh khi ho ho hodc hat hai hoac
khi quy vi cham vao mot vat cé chira vi rat C6-ré-na
(vi du: tay nam ctra) va sau do6 lai cham vao miéng,
mi, mat cla quy Vi.

Theo B6 Y t& Uc, nguy cd méc bénh nghiém trong
va tlr vong do vi-rut gia tang doi véi ngudi cao nién.
Nhing ngudi tir 70 tudi trd 1én va nhimng ngudi
mac bénh man tinh c6 nguy co mac bénh nghiém
trong hon do hé théng mién dich bi suy gidm. Vi
hién tai khong c6 thudc chira bénh hodc vac-xin
phong COVID-19 nén tat ca ching ta can hoc cach
bao vé ban than cling nhu nhirng nguai than yéu.
Néu ban la ngudi cao nién hoac dang cham séc cha
me cao tudi, hdy quan sat va theo dai bat ky thay
d6i nao veé sirc khde clia ngudi cao nién vi ho co
thé biéu hién cac triéu chirng khac nhau bao gém:

Il Thay d6i vé nhan thirc tinh than déi véi nhirng
ngudi bi nham 1an nhiéu hon binh thudng

I Ho bi ho khéc véi ho théng thudng. Am thanh
ho c6 thé udt hon hodc thuong xuyén hon

Il Co thay ddi trong viéc khé tha

Il Thudng thi ngudi gia s& KHONG bj sét.
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Cho dén khi cé vac-xin hoac liéu phap diéu tri,

cach duy nhat dé gitp ngan chan su lay lan cla
COVID-19 la phong nglra. Biéu nay phu thudc vaoy
thirc va hanh dong cda tat cd moi ngudi dé bao vé
cong doéng cla chung ta, dac biét la cac ca nhan cé
kha nang nhiém bénh cao. Cach t6t nhat dé phong
ngura bao gom:

» Che miéng khi ho va hat hoi bang khuyu tay
hodc khan giy.

» RUa tay thudng xuyén bang xa phong va nudéc

» O nha, trdnh di lai khdng can thiét va chi dira
ngoai vi ly do cap thiét

» Thuc hanh gilr khodng cach xa hoi

» Tuan theo cac quy dinh Chinh phd ban hanh.

T6i c6 nén xét nghiém COVID-19?

Tu tha Nam, ngay 9 thang 4 nam 2020, Chinh

phu Tay Uc d3 md rong cac tiéu chi xét nghiém
COVID-19 cho du béat k& quy vi séng & dau, di dau
hoac lam viéc & dau. Quy vi c6 thé dugc kiém tra ¢
bi nhiém COVID-19 néu quy vi c6 MOT trong nhitng
triéu chirng sau day:

Il BAt c(t ai bj s6t (238 ° C); HOAC LA
Il Cétién sir sét trong vai ngay qua; HOAC LA

Il Nhiém trung dudng hé hap cap tinh, vi du nhu
kho thé, ho, dau hong

Hién c6 7 phong kham COVID-19 hoat déng trén
cac khu vurec d6 thi (md clra tir 8 gio sang dén 8 gid
téi hang ngay) va 2 phong kham khu vuc hoat dong
tai Co s@'y té tai Bunbury va Bénh vién Broome:

» Dich vuy té Armadale - Tang trét, 3056 Albany
Highway Mount Nasura

» Bénh vién Fiona Stanley - Bedbrook Row, Bénh
vién phia dong bac cia Murdoch

» Bénh vién Joondalup - Bai d6 xe P4, Budng
Regents Park

» Bénh vién da khoa Rockingham - Elanora Drive
Cooloongup

» Bénh vién Royal Perth - Tang trét, Ainslie House,
48 Murray Street, Perth

» Bénh vién St John of God Midland - Yelverton
Drive Midland

» Bénh vién Sir Charles Gairdner - Block C,
Hospital Avenue, Nedlands

Ngoai ra, tr ngay 17 thang 4 nam 2020, bénh nhan
dugc bac si gia dinh gidi thiéu cé thé dugc xét
nghiém tai 11 trung tam thu thap bénh ly tu nhan
trén toan khu vuc d6 thi. Pia chi cu thé sé dugc

chi dinh béi bac st gia dinh dua trén vi tri noi bénh
nhan 4.

* Nhitng thong tin trén dugc B6 Y té Uc cung cap tai www.health.gov.au va dugc S& Y té Bang Tay Uc cung cap tai ww2.health.wa.gov.au/
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Chung Wah CAC déi phé véi dai dich COVID-19
nhu thé nao?

Néu quy vi da va dang theo d&i nhirng tin t&rc méi
nhat cap nhat thudng xuyén tir Tha tudng, quy

vi s& nhan thay ré nhirng thay déi lién tuc vé quy
dinh han ché tiép xdc xa héi da thay déi hoan toan
16i s6ng hang ngay chiing ta. Néi mot cach trung
thuc, nhirng quy dinh nay chac chan khong mang
lai cho chiing ta cdm giac tu nhién va chac chan.
Mac du chdng ta c6 nhirng trai nghiém khong dé
dang nay nhung diéu khéng thay d6i la cac dich vu
clia Chung Wah CAC van tiép tuc dugc cung cap dé
cham séc va hé trg tat ca cac ca nhan cao tudi va/
hodc c6 khuyét tat trong cdng déng clia ching ta -
day luén la wu tién hang dau cda ching toi.

Ngay khi biét thdng tin vé dai dich COVID-19,
Chung Wah CAC da thyc hién cac bién phap phong
nglra can thiét nham dam bdo sy an toan cla
khach hang va nhan vién cda ching téi. Cac bién
phap nay déu tuan theo tat ca cac hudéng dan cla
Bo Y té va Chinh pha Uc. Bao gom:

» Nhoém phan Urng COVID-19 dugc thanh lap dé
gidi quyét moi thac mac va moi quan tam tir
khach hang, cac nhan vién van phong cac nhan
vién hé trg va tinh nguyén vién lién quan dén
COVID-19. Quy vi c6 thé lién hé v&i nhém phan
Ung nay cda chung toéi qua email:
COVID19-Response@chungwahcac.org.au

>

»

»

»
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Tat cd nhan vién van phong ctia CAC da thuc
hanh gian cach xa hoi tai noi lam viéc khi cé thé
clng nhu thyc hién gilr vé sinh thuong xuyén.

Cac nhan vién ho trg dugc yéu cau rlra tay
trude, trong va sau mai lan cung cap dich vu. Ho
dugc yéu cau sir dung thiét bj bdo vé ca nhan
phu hgp khi can thiét khi cung cap cac dich vu
cu thé (diéu nay khéng ap dung cho tat ca cac
dich vu).

Nhan vién dugc hudng dan khéng dén lam viéc
néu ho khong khde hodc cé bat ky triéu chirng
nao giéng cim. Ho cling phai tu cach ly trong
vong 14 ngay néu ho vlra trd vé tur cac bang
khac hodc/va di du lich nuéc ngoai. Néu dich vu
cUa quy vi bi anh hudng, ching tbi sé thong bao
t&i quy vi sdm nhat co thé va sé& nd luc tim nhan
vién ho trg. Ching ti c6 thé phai nhd quy vi
linh dong ngay va thai gian cho dich vu thay thé.

Cung cdp thong tin va trao dai lién quan dén
COVID-19 théng qua cac nhém thdng bao theo
chll d& nham cap nhat nhirng tin tdrc méi nhat
cling nhu sy phat trién cla dai dich. Cac thong
bao nay dugc gli thudng xuyén qua email,
Facebook, WeChat va dang tai trén trang mang
cla chung t6i: chungwahcac.org.au/covid-19



48

Qix/in% STRONGER

Mot trong cac bién phap phong nglra, ngan chan su 1y lan cdia COVID-19 dén cong déng, nhiéu chuong
trinh ho trg xa hoi cdla CAC da tam thoi bi ngung. Tuy nhién digu nay cling cho phép ching tdi sang tao
hon va c6 nhitng suy nght khéng theo 16i truyén théng. Nhd sy tai nang va tan tam cda déi ngli nhan vién
CAC, nhirng ngudi da lam viéc khéng mét mai dé thiét Iap va van hanh cac dich vu mai nham dam bao
moi khach hang cta CAC ¢6 thé tiép tuc nhan dugc su cham séc va ho trg phu hop.

/_\ Viéc gidm thiéu rui ro tiép xdc véi bén ngoai c6 thé kho thuc hién
tuyét déi dac biét quy vi van nhan nhu cau thiét yéu hang ngay ching
@ t6i mang dén. Theo khuyén cdo cta Chinh phu, chung t6i khuyén

o [ khich tat cd moi ngudi, dac biét la nguai gia va ngudi tham gia
) Chuong trinh bao hiém khuyét tat quéc gia (NDIS) & nha cang nhiéu
' cang tét. Dich vu giao hang thuc pham/ tap héa clia chiing t6i c6

thé& cho phép quy vi van & nha va nhan vién hé trg cda ching toi sé
~__— thuc hién mua hang va giao tan nha cho quy vi theo yéu cau. Dich vu

nay khong chi danh cho khach hang ctia chiing téi ma cho tat ca cac
thanh vién céng dong.

Hién tai da c6 nhirng nghién clru vé tac dong tiéu cuc cla viéc khong
o6 sur tuong tac xa héi déi vdi sirc khde tinh than clia ching ta. Diéu
nay c6 thé dan dén tram cam, lo ldng, v.v ... D€ ddm bado ngudi cao
nién va nhirng ngudi tham gia chuong trinh Bao hiém Khuyét tat
quéc gia (NDIS) khéng gdp nguy co bi ¢d 1ap xa héi, dich vu cham soéc
thay thé tai nha (viéng thdm 1:1 tai nha) clia chdng t6i ludn san c6 dé l
gilp quy vi tranh khdi nhitng nguy ca khi & nha. Nhan vién hé trg cda

chiing toi sé dén tham va cung quy vi thuc hién cac hoat dong khac

nhau nhu choi céc tro chai (mat chugc, ¢ vua, v.v.), tép thé duc hoac

lam nghé thuat, thu cdng vdi quy vi trong vai gid.




CHUNG WAH COMMUNITY & AGED CARE
NEWSLETTER ISSUE #38 — 2020

49

CAC Wellness TV (Chuwong trinh Sirc khée véi CAC)

Chuong trinh nay cap nhat cac tin tirc cdng dong véi nhiéu hoat dong
khac nhau. Quy vi c6 thé theo ddi m6t sé tiét muc hai tai nha véi doi
ngl nhan vién cdia CAC thong qua Chuong trinh Stc khde CAC mdéi
cla chuing t6i. Hang tuan chung toi déu phat séng mét video méi

v@i nhiéu n6i dung ma chiing toi dam bao la quy vi sé khéng bao gi¢
cam thay budn chan khi & nha. Nhirng video nay cung cap thong tin
va dong thoi mang tinh gidi tri cao cho ngudi cao nién trong khi van
giup quy vij gitr mét 16i séng lanh manh. Tat ca nhirng gi quy vi can
lam la dang nhap vao YouTube, sau d6 tim ki€ém cum ttr "Chung Wah

CAC" va thyc hién dang ky ngay hém nay.

Puwdng day ho tro cham séc CAC

Su tuong tac cda con ngudi la mot phan khong thé thiéu trong cubc

s6ng hang ngay dé duy tri sirc khde tinh than cdia ching ta. Ngoai

ra, chuong trinh dudng day ho trg cham séc CAC dugc thanh 1ap vai
muc dich mang dén cho khach hang clia chiing téi sy ho trg tam ly
theo cach an toan nhat dé gitip ho vuot qua thai diém khé khan nay.
Nhan vién clia ching t6i da thuc hién cac cudc goi dién thoai thudng
xuyén cho tat ca khach hang d@é gitt lién lac vai ho va giam nguy co
bi c6 1ap xa hoi trong thdi gian ching téi dugc hudng dan thuc hanh
gian cach xa hoi cang nhiéu cang tét. Trén thuc té, viéc ¢ thé noi
chuyén vai khach hang da gitip chiing toi rat nhiéu dé thiét 1ap cac

chuong trinh khac nhau nham phuc vu nhu cau hién tai ctia khach
hang cho cac hoat ddng ho lam tai nha.

Trong bGi canh ludn thay d6i nhu hién nay va
chiing ta khéng biét bao gid dai dich mdi két thuc,
Chung Wah CAC rét tu hao khi c6 dugc su hd trg
dang kham phuc cta céng déng, bao gom khach
hang, nhan vién van phong, nhan vién hé trg va
tinh nguyén vién clia chuing tbi. Moi ngudi da lam
viéc cuing nhau dé gitr cho nhau an toan va khoe
manh. Vi vay chiing t6i mudén bay to 1&i cdm on
chan thanh nhéat vi sy hiéu biét, linh hoat va hgp
tac cla quy vi trong giai doan thir thach nay.

DPay la mot thai gian khé khan ma tat ca chdng ta
dang trai qua cung nhau. Tuy nhién, hdy yén tam
rang ching t6i da va sé luén & day va sat canh cung
ban. Clng nhau, ching ta sé vugt qua diéu nay!

Chung t6i ludn muén nghe y kién cla quy vi,

vi vay dirng ngan ngai glri email cho chung toi
qua COVID19-Response@chungwahcac.org.au
hoac goi cho chung t6i trong gid hanh chinh
(08) 9328 3988. Chung toi rat mong mudn dugc
nghe y kién sém tu quy vi.
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VUA DAU BEP
TRE NHAT CUA
CHUNG TOI

— CAU CHUYEN VE JIANAN

Ké tir khi trién khai Chuong
trinh Bdo hiém Khuyét tat
Qudc gia (NDIS) nam 2017,
Trung tam Cong dong va Cham
s6c Cao Nién Chung Wah (CAQ)
da thanh Iap b phan cung
cap dich vu NDIS dé hé trg cho
nhiéu ngudi Uc va ngudi di cu
dudi 65 tudi bi khuyét tat nang
hodc vinh vién nham gidp ho
thuc hién dugc nhirng muc
tiéu cla ban than va song mot
cudc séng tot hon.




V&i hon 40 nam kinh nghiém trong viéc cung cap
cac dich vu hé trg toan dién cho ngudi cao nién Uc
va dac biét la ngudi di cu khdng phai ngudi Anh,
CAC tu hao néi rang cac dich vu NDIS clia Trung
tam dugc cung cap mot cach chu dao, vdi sy chia
sé, cam théng va dua trén hiéu biét sau sac vé

su khac biét van hoéa va ngon nglr clia tirng khac
hang. Vi vay, ching t6i ddm bao rang tat ca khach
hang st dung dich vu NDIS clia chung tbi, bao gébm
ca tré nhd, nhan thirc dugc va cé su gan két chat
ché véi van hoéa cda ho.

T—

Nhan dip nay chiing t6i muén chia sé cau chuyén
phi thudng vé Jianan, mot cau bé rat dac biét mac
chirng tu ky nhung lai rat thich ndu an. Nho niém
say mé cla cau déi véi cdc moén an clia cac nén van
héa khac nhau ma CAC d3 hé trg cau bé thé hién
tai nang clia cau tai Trung tam. & day, Jianan da
nhan dugc vo sé |61 khen ngoi va da két ban thém
V@i nhiéu ngudi mai.

Jianan di cu dén Uc cung b6 me clia cau khi cau
mai 7 tubi. B cda Jianan chia sé rang d6 la thoi
gian rat kho6 khan déi vai ca gia dinh 6ng khi dinh
cu & mdt moi trudng hoan toan mdi. Ong cho biét
“Jianan va t6i c6 quan diém khac nhau va cach lam
moi thr cling khac nhau béi vi chling toi I6n 1én
trong cac nén van héa khac nhau, diéu nay da gay
ra nhiéu cudc tranh cdi gitta chdng t6i”. Tuy nhién,
dé chi la trudce kia thoi. Gio Jianan da hoa nhap tot
hon va hién tai chau da tré thanh mot hoc sinh
trung hoc khée manh va hanh phc.
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Mdac du trong nhirng nam qua sé ngudi st dung
dich vu NDIS ngay cang tang Ién nhung CAC van tiép
tuc 1dy trong tam clia viéc cung cap dich vu la dua
vao tung ca nhan khach hang. Can bd va nhan vién
cla CAC ap dung phuong phap 1ay khach hang lam
trung tdm bang cach tim hiéu tirng khach hang véi
tu cach ca nhan va hiéu nhirng dac diém riéng biét
clia trng ngudi dé cung cap dich vu cho ho tét hon.

—

Giong nhu nhiéu gia dinh ¢6 tré em cé nhu cau
dac biét, cha me Jianan cling c6 nhiéu méi quan
tam doi vdi Jianan bao gém ca viéc cau sé dugc
doi xtr khac biét vi cau bi khuyét tat, lam thé nao
dé cau co thé két ban mdi va giao tiép tét han vdi
ngudi khac. Cha me cla Jianan chia sé rang ké tur
khi nhan dugc dich vu hd trg tir CAC, ho da nhin
thay su thay déi tich cuc dang ké trong tinh cach
clia Jianan, khi cau bat dau chd déng giao tiép véi
ngudi khac. Hon nita, sé thich ndu an gan day cla
cau da mang dén cho Jianan mot muc dich song
mdi. Bay cling la mot k§ nang séng quy gia ma cau
rat tran trong.
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Qix/in% STRONGER

Theo Jacqueline, can bd hé trg cham séc Jianan

thi Jianan la mot cau bé giau tri tudng tugng, thich
tham gia cac hoat dong khac nhau. Tai nang nau
an clia cau dugc phat hién tinh co khi Jacqueline
dang tim hiéu xem Jianan c6 nhirng m&i quan tam
nao trong cudc séng. Sau khi trao déi va lap ra ké
hoach gitra Jianan va cha me cla cau, diéu phoi
vién clia CAC va can bé hé trg, Jacqueline, da xay
dung mét chuong trinh cu thé, trong dé Jacqueline
s& chuan bi mét cdng thirc ndu an dé Jianan nau
an trong qua trinh cung cap dich vu hang tuan cda
Trung tam cho cau. Jacqueline chia sé rang Jianan
phéi hop va giao tiép rat tot véi cd thong qua hoat
déng nay va cau da trd 1én hudng ngoai hon, dén
ndi cau tham chi con pha tro trong chuyén tham
gan day clia ching toi dé thdr cong thirc ndu an méi
nhat cda cau la mén banh phéng phd mai (Cheese
Puff) n6i tiéng cla Brazil.

Khi néi chuyén vai cha Jianan, chiing toi khong thé
khong bi phan tam bdi huong vi hdp dan cla banh
phong phé mai dang nudng trong 10. Khi ching toi

T—

khen nggi mui vi mén an tot nhu thé nao, ching
t6i ¢ thé nhin thay niém vui va hanh phdc trén
khudn mat clia cau dy. Cha Jianan chia sé vdi
chling t6i rang dng rat tu hao vé nhing tién bo
cla Jianan, va hy vong Jianan sé& hudéng ngoai hon
va tham gia vao cac hoat dong ctia nhém thanh
thi€éu nién tai nha tha. Cha Jianan cling chia sé
vd@i chung tdi 16 khuyén cho nhirng ngudi c6 con
dac biét rang: “hay khuyén khich con ban giao
ti€p vai ngudi khac va day ching nhing k§ nang
phu hgp véi nghé nghiép tuong lai cda chang”.

Khi mén banh phéng pho mai da dugc ndu xong,
cha Jianan da nhanh chéng chuan bj bay bién
chdng trén ban &n dé chang téi ¢ thé chup anh
lai thanh qua ctia Jianan. D6 la mot khodnh khac
quy gia ma ching téi da may man dugc chia sé
cling vdi Jianan, gia dinh va can bé ho trg cla
Jianan. Moi ngudi déu rang ngdi hanh phuc khi
biét rang tuong lai cda Jianan sé tuyét vai nhu
nhrng sdng tao tuyét vai cla cau ay.
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Hon 12,6 triéu héc ta rirng da bién thanh tro bui va
hon 1 ty déng vat bi chét. Su kién nay da thay déi
cdnh quan cla dat nudc Uc xinh dep nai dugc coi
la nha clia ching ta. it nhat 3.700 linh ciru héa Uc
tlr khap nuéc Uc da c6 mat dé thuc hién ciru hd.
Bén canh d6 la hang ngan nhan vién clru trg dén
tu quan doi, hai quan va khdng quéan du bj cling
nhu tinh nguyén vién da hé trg nham thuc hién
cac no lyc tim kiém, clru nan va cong tac lam sach
moi truong sau d6. Ngoai ra con c6 hon 240 linh
clru hoa dén tr Hoa Ky, Canada va New Zealand da
dugc glri dén Uc dé giup de.

Cong ty Chung Wah CAC hiéu réng ngudi dan Uc sé
phai chju rat nhiéu tac déng lau dai trong thai gian
tdi va can tim bién phap dé iing phé cac tac dong
dé. Mac du dugc coi la cong dong di cu, ching toi
cling la mot phan clia dat nudc xinh dep nay va cé
trach nhiém gitip d& qua nhirng hanh dong thiét
thuc khi tham hoa xay ra va chung tay cung ngudi
dan Uc d8i pho véi thdm hoa nhu khi dang gitp d&
gia dinh cda minh.

Céng ty Chung Wah CAC da t6 chirc mot s6 chién
dich gay quy bao gom Bira trua Trudng Tho va

H6i Chg don Nam Méi tai Buong phé James trong
dau ndm nay dé hé trg nhitng ngudi ban Uc bi &nh
hudng nang né nhat sau tran chay rirng. Véi su ho
trg to Ion tlr cong dong, khach hang va ban bé cla
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chung tdi, Chung Wah CAC da thu dugc hon sau
ngan do la (AUD6,000) tién quyén gbp va gui téi
Chuong trinh Clru trg va Khac phuc Thadm hoa cla
H6i chir Thap do.

Sy déng gbép hao phoéng clia quy vi da déng mot
vai trd quan trong trong viéc ho trg ngudi dan so
tan, clru trg va phuc héi. Tinh dén thoi diém hién
tai, hon 27.500 ngudi dan Uc d& nhan dugc ho trg
tir HOi chr Thap dd. Téng cong 200 triéu d6 la da
dugc huy dong théng qua Chuong trinh clu trg.
QuY ho trg nay da dugc phan bé dé dap ing nhu
cau trudc mat cho nhirng noi ma nhiéu nguai dan
c6é nha bj pha hily hoac phai nhap vién vi thuong
tich do hda hoan. Qu¥ cling dugc str dung dé thuc
hién ho trg trung han dai han bao gom ca cham
sOc, tu van tam ly, gidm tran thuong va ton thuong

sau tham hoa.
@i@théng sau khi nhirng

tran chay rirng tham khéc
da thiéu rui phan I&n nudc
Uc, chang tdi mudn chia sé
V@i quy vi mot tin tot lanh vé
hy vong cho tuong lai cla
cac dong vat hoang da la
gau truc (Koala) dang dugc

dan tha lai vé tu r@rg
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STAY IN

As part of Chung Wah CAC's
precautionary measures

to prevent the spread of
COVID-19 in our community,
many of our social support
programs have been
temporarily suspended. On
a positive note, Chung Wah
CAC is pleased to announce
a range of new services
ensure the continuation
provision of appropriate care
and support for our CAC

consumers and participants.

EMAIL:

covid19-response@chungwahcac.org.au
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FOOD/GROCERY DELIVERY

Minimising the risk of public exposure can be tricky,
especially when it comes to getting our daily necessities.
Our Food/Grocery Delivery service can allow you to remain
at home while getting your groceries done and delivered by
our support workers. This service is open to not only our
consumers but also to all community members.

IN-HOME RESPITE (1:1 HOME VISIT)

With the absence of social interaction can have a negative
impact on our mental wellbeing, which can lead to
depression and anxiety. Our In-home Respite (1:1 Home
Visit) service by our support worker will keep you company
for a couple of hours with different activities such as:
playing board games, exercising or arts & crafts making.

CAC CARE LINE SUPPORT

For most of us, human interaction is a significant part of our
daily lives and a way to maintain our mental wellbeing. CAC
Care Line Support program is established to give our clients
practical and emotional support with regular phone calls to
keep them in touch and reduce their risk of social isolation.

CAC WELLNESS TV (YOUTUBE & FACEBOOK)

Catch-up with community news, tips and demos for different
activities and enjoying some giggles at home with your
favourite CAC team through our new program CAC Wellness
TV. New video is aired weekly and they are ideal for our
elderly to keep a healthy lifestyle while staying at home.

PHONE:
| (08) 9328 3988

The Chung Wah Association

Community & Aged Care ===

www.chungwahcac.org.au






