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Message from CEO

CEOF &

Thoéng diép tu CEO

2 Theresa Kwok JP

Chief Executive Officer (CEQ)

Dreams are peaceful. They can be
the means to bring you peace, joy
and advancement.

Your dream may sound like absurd to
others, but not to CAC. CAC is a big
dreamer, we dream to build “A Better
Community for All”. We work hard to
make it come true. If you are a dreamer
like us, please join us and enjoy a fiesta
of wild fantasies.

“Daring You to Dream” is the core
topic at CAC that will run through all

our activities and programs in 2019.
Sharing your life dreams with you friends
and others at CAC, no matter how
unrealistic they appear, is the first step
to fulfill your life goal.

In 2019, CAC dreams about travelling far
with our consumers for the good of their
physical and mental wellbeing. Also, we
will endeavor to provide and also access
more opportunities to communicate with
you in different ways to build a closer,
trustful and care partnership. As valuable

community members, what is your dream
of your own life? Do you want to spit
it out to people who understand your
cultures and know what your real
needs are?

Come and talk to us. Work hard and stay
focused. We believe step by step, you
small dreams will stack up and become

a reality.

You are never too old to set another goal
or to dream a new dream.
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Nhiing md udc thét la binh yén. Cé thé
udc ma la cach thic dé mang dén cho
quy Vi su binh yén, niém vui va su thic
day vuan lén.

Cé thé uéc ma clia quy vi nghe cé vé

ky quac vdi nhitng ngusi khac, nhung
déi véi CAC thi khong. CAC [a ngudi 6m
mong [8n, chldng téi U6c ma xay dung
“Mot Cong dong Tot dep han cho Tat
ca moi ngudi”. Ching t6i lam viéc cham
chi dé bién udc ma thanh hién thuc.
Néu quy vi cling la mét ngudi mg mong
nhu chlng t6i thi xin hdy tham gia cling
chlng t6i va tan hudng ngay hoi cla tri
tudng tugng day phong ting.

“Thach thiic Quy vi Dam Udc ma” la

chl dé cot 18 tai CAC dudc thé hién
xuyén sudt trong moi hoat dong va
chudng trinh clia chlng toi trong nam
2019. Viéc chia sé nhiing u6c md cudc
dai clia quy vi v8i ban bé va nhitng nguai
khac tai CAC, cho du chiing c6 vé phi
thuc té dén muc nao chang nifa, chinh
[a budc dau tién dé hoan thanh muc
tiéu clia cudc dgi minh Trong nam 2019,
CAC udc md tién xa cung khach hang
clia minh nhdm dat dén nhiing lgi ich vé
stic khoé thé chat va tinh than cua ho.
Dong thdi, ching t6i s& c6 gang cung
cap va tiép can nhiéu cc hoi han nita

dé giao ti€p vdi quy vi bang nhiing céch
thic khac nhau nham xay dung mot

mai quan hé doi tac gan glii han, day
tin tudng va su quan tam. Vdi tu cach

la nhiing thanh vién quan trong trong
cong dong, udc ma cude ddi ctia quy vi
la g1? Quy vi c6 muon ndi diéu nay ra vdi
nhiing nguai hiéu vé van hod ctia quy vi
va biét dudc nhiing nhu cau thuc su cua
cla quy vi hay khong?

Hay dén va ndi chuyén véi ching toi.
Lam viéc cham chiva gill tap trung.
Chdng toi tin tudng rang tiing budc,
nhiing U6c ma nhd bé ctia quy vi sé cong
hudng va trd thanh hién thuc.

Quy vi sé khong bao gid la qua gia dé
thiét [ap mot muc tiéu khac hay me mot
udc ma mdi.
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Our CEO Theresa Kwok along with some CAC staff,
recently attended the launch of the Aged Care Systems
Navigators Trial in WA with Hon Ken Wyatt MP.

The Aged Care Navigators Trial is delivered by
Chung Wah Community and Aged Care as part

of a consortium led by COTA Australia and funded
by the Australian Government.

The Community Hub trial will be located at our
Northbridge, Balcatta and Willetton Hubs. As a
part of this project, volunteers will be trained to
deliver information on accessing aged care services.

Many of our migrant seniors prefer to live at home
and be cared for by their families. However,

with aging, they may require further daily living
assistance to continue living independently at home.
It is often difficult to access aged care information
and services that are sensitive and inclusive of our
cultural backgrounds.

Through this Trial, seniors will also be provided
group and individual information sessions on
accessing aged care services, contacting My Aged
Care, filling in forms, resources and support.

The information will be available in different
languages.

We hope this trial will be the bridging link for our
seniors in need, especially those facing language or
other difficulties, to receive support and information
about the available aged care services to enable
informed choices about their care options. For more
information, go to www.AgedCareNavigators.org.au.

Please call Vanessa Tan, Chung Wah CAC on

08 9328 3988 to reserve your seat for an information
seminar or ask for an appointment for a one on

one session, or assistance in filling forms for aged
care services.

Community & Aged Care ===
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Gan day, Theresa Kwok, Téng Giam d6c DBiéu hanh ctia ching
t6i, cung v&i mét s6 nhan vién CAC, da tham gia lé khai mac
Thi nghiém Hé théng Chdm séc Ngudi Cao nién & Tay Uc vdi
Hon Ken Wyatt MP.

Chung Wah CAC vui muing hop tac vdi COTA Australia dé cung
cap mot Thif nghiém Trung tdm Cong dong nhu la mot phan cla
t6 hdp Thi nghiém Hé théng Cham séc Ngudi Cao nién & Tay Uc.
Thi nghiém nay dugc chinh ph tai trg va dugc COTA Australia
dan dat.

Cudc th nghiém Trung tdm Cong dong sé dong tai cac Trung
tam Northbridge, Balcatta va Willetton ctia ching t6i. La mot
phan cla du an nay, cac tinh nguyén vién sé dugc dao tao dé
cung cap thong tin vé viéc tiép can cac dich vu cham séc ngudi
cao nién.

Nhiéu ngugi trong sé cac bac cao nién di dan cta chlng toi
thich s6ng tai nha va dudc ngugi than ctia minh cham séc. Tuy
nhién, cang vé gia, ho c6 thé yéu cau dugc ho trg thém trong
cudc séng hang ngay dé tiép tuc sdng mot cach tu lap tai nha.
Thudng la sé kho dé tiép can dugc vdi cac thong tin va dich vu
cham s6c ngugdi cao nién mang tinh nhay cam va bao gom nhiéu
nén tang van hoa.

Thong qua Cudc Thif nghiém nay, cac bac cao nién cling sé dugc
cung cap cac budi thong tin danh cho nhdm hodc cho tiing ca
nhan vé viéc truy cap cac dich vu cham séc ngudi cao nién, viéc
lién lac véi My Aged Care (chudng trinh Cham Soc Ngugi Cao
nién cua Toi), viéc dién cac mau dan, cac ngudn tham khao va ho
trg. Thong tin nay sé c6 san dudi dang nhiéu ngdn ngli khac nhau.

Ching toi hy vong cudc thif nghiém nay sé la chiéc cau néi dé
cac bac cao nién dang can giup dg, dac biét la nhiing ngugi
dang d6i mat v8i nhitng khé khan vé ngon ngit hay cac van dé
khac, nhan dudc su ho trg va thong tin vé nhiing dich vu chdm
s6c ngudi cao nién san cé nham tao diéu kién dé ho c6 nhiing
lua chon ding dan déi vdi cac tuy chon cham séc cia minh.

Xin vui long goi cho Vanessa Tan, Chung Wah CAC theo s6 dién
thoai 08 9328 3988 d& gili cho cho budi hdi thao théng tin hodc
dat hen cho buoi tu van mot d6i mot, hoac dé dudc trg gilp trong
viéc dién cac mau don cho dich vu chdm séc ngudi cao nién.

The Chung Wah Association

Community & Aged Care ===
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STARLIGHT IN OUR LIFE

Star Light (Anh sdng Vi sao)trong Cudc séng Ching ta



Chinese New Year period is the time to give.
Every year at Longevity Lunch, CAC fundraises
for one chosen charity group to show our respect
and tighten up our connection with the local
communities. This year, we made a donation

to Starlight Foundation.

To show our support to Star Light Foundation

and children who receive their services, our CEO,
Theresa Kwok, together with Vanessa Tan, our event
organizer, went to Perth Children Hospital on 27 Mar
2019 and presented the cheque to them. During

the visiting, our staff gave a deep insight into how
and what Star Light does to help those children

who suffer from social isolation due to illness.

The way they work with children impressed

and inspired our staff a lot regarding how we

can enhance customers’ wellness through similar
strategies. Their staff and volunteers believe there
is more to treatment than medicine, so they always
focus on the development of unique programs to
forget illness and rediscover the joy of childhood.

We respect their great efforts to relieve the pain of
sick kids and their families. Also, it surely gives us
the insight to reflect and review our way in
responding to the care needs of our consumers,
their families and the community at large.

CAC hopes that we can be the starlight for our
customers and help brightening their lives, just like
what an indispensable role Star Light Foundation
plays to sick children.

We understand how social isolation and language/
culture barriers will jeopardise quality of your life.

Together, we can defeat the loneliness and prolong
life in @ more meaningful way.

CHUNG WAH COMMUNITY & AGED CARE
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Nam Mdi Am lich 1a khodng thdi gian dé cho di. Méi
nam tai Budi dn trua Trudng tho, CAC gay quy cho mot
nhom ti thién dudc lua chon dé thé hién su ton trong
va that chat su gan két vai cdc cong dong dia phuacng.
Nam nay, chlng toi da trao tang quyén goép cho Quy
Starlight.

DE thé hién su hd trg ctia ching téi danh cho Quy Star
Light va nhiing tré em nhén cac dich vu clia Quf, Téng
Giam déc Diéu hanh cua chlng toi, Theresa Kwok,
cung véi Vanessa Tan, nha t6 chic su kién cta ching
toi, dd dén Bénh vién Nhi dong Perth vao ngay 27
thang Ba nam 2019 va trao tang mét tdm séc cho ho.
Trong suét cudce viéng tham, cac nhan vién cua ching
toi da thau hiéu sdu sdc cach thic va nhiing gi Star
Light d& lam dé gitip d8 nhiing em nho bi cach ly vdi
xa hoi do dau ém.

Céch ho lam viéc vdi cac em nho da thuc su gay an
tugng va truyén cam hing cho cac nhan vién cua
ching téi trong viéc lam thé nao dé ching toi cé thé
nang cao stc khoé cua khach hang thong qua nhiing
chién lugc tugng tu. Cac nhan vién va tinh nguyén vién

10

clia ho tin tudng rang cé nhiéu cach dé chita tri hon la
dung thuéc men, vi thé ho luén chi trong dén viéc phat
trién nhiing chuong trinh déc ddo dé gidp quén di bénh
tat va tim lai niém vui tudi tha.

Ching t6i tran trong nhitng no luc to [&n ctia ho nham
lam vai bét n6i dau cua nhitng em nho bi 6m va cla gia
dinh cdc em. Chdc chdn rang diéu nay cling d& mang
dén cho ching t6i mét su hiéu biét sdu sdc dé suy ngam
va danh gia cach thic ctia ching téi trong viéc dap Ung
nhing nhu cau cham séc ctia khach hang, ctia gia dinh
ho va clia ca cong dong néi chung.

CAC hivong rang chiing toi cé thé lam anh sang vi sao
cho cac khach hang cia minh va gitp cho cudc séng
cla ho tré nén tugi sang, giong nhu vai tro khong thé
thiéu clia Qu¥ Star Light d&i véi cac em nhé bi 6m dau.

Chung toi hiéu trinh trang cach ly v8i xa hoi va nhiing
rao can vé ngdn ngli/van hoa gay nguy hai dén chat
lugng cudc séng ctia quy vi nhu thé nao. Cling nhau
chiing ta c6 thé tha tiéu su co don va kéo dai cude séng
theo mét cach y nghia han.




Nha la ngi trdi tim ta thudc vé

HOME IS WHERE
OURHEARTIS
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We were glad to have a chat with more than 90
Home Care Package consumers and their families
at Miss Maud on 16 Mar 2019. The Consumer
Consultation Session was a great success, thanks

to all participants and CAC home help team. It was
good for us to interact with so many customers and
their family support members personally in a relax
atmosphere, and we were really happy to watch
how you enjoyed the buffet lunch with your family
and friends.

| have always found this event to be very valuable.
It's a great opportunity for us to be updated with
the latest development and ask questions. It is also
important for us to get to know the management
team, your CEO, Theresa and the Chung Wah and
new developments.

Engagement with consumers regularly has been
proved as one of the most efficient strategies to
deliver service-relevant information to the group,

as well as receive feedback on our services. Despite
the accelerating development of technologies which
are now widely used in the communication with
different people and groups, the old-fashion way still
has an indispensable role in the community at large.
At the consultation, our CEO, Theresa, once again,
encourage our consumers to join in our newly set
up Consumer Engagement Group. It is the platform
where consumers and their families share their

n

views on our services and provide feedback for
us to improve our service qualities. It is also

an opportunity for CAC and consumers to build
a sharing, supporting and caring partnership.

We have personally found it beneficial to talk
informally to the other clients and family with
dementia or elderly parents who share their coping
and caring experience. They have shared with

my mother about how they keep active and also
encouraged her to join to the other CAC activities
that they attend.

It was also a good opportunity for consumers
themselves to get to know each other, and share

their experiences with new friends regarding how

they maintain physical and mental wellbeing in more
active ways. For their family members, it is relieving

to have some conversations with people who share
similar caring role just like they usually do. For carers,
another Dementia Support Group will come into effect
in the following months, which you can seek advice
from and brings you a great relief.

We hereby appreciate your participation and
suggestions which we collected on the day.
Also, we are expecting to hear more to realize
our dreams to enhance consumers’ wellness and
build a better community with the effort of all.

Please contact us at 9328 3988 if you are interested
in joining our Consumer Engagement Group.
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Chlng t6i da rat vui mung khi dudc tro chuyén véi han
90 khach hang ctia Géi Cham soc Tai gia va vdi gia dinh
cla ho tai Miss Maud vao ngay 16 thang Ba nam 2019.
Budi Tu van Khach hang la mot thanh céng [8n, nha
toan thé nhitng ngudi tham gia va déi gitp da tai gia
clia CAC. Viéc tiép xUc tryc tiép v4i rat nhiéu nhiing
khach hangva nhiing thanh vién ho trg gia dinh cda ho
trong mot khdng khi thodi mai la tot cho ching toi, va
ching téi thuc su hanh phic dugce ching kién viéc quy
vi dé thich thd nhu thé nao vdi bita an trua buffet cung
gia dinh va ban be minh.

Toi lubn nhan thay su kién nay la rat co gia tri. bay

[a m&t co hoi tuyét vai dé ching toi dudc cap nhat
nhifng budc tién mai nhat va dé dugc dat nhiing cau
hoi. Viéc tim hiéu vé ban quan ly, Téng Giam déc Diéu
hanh, Theresa, vé Chung Wah va nhifng budc tién mdi
cling rat quan trong doi vdi ching toi.

Viéc gén két thugng xuyén véi khach hang da ducc
ching minh la mot trong nhitng chién lugc hiéu qua
nhat dé cung cap nhiing thong tin phu hgp vé dich vu
danh cho nhém cong déng, cling nhu dé nhéan dugc
nhitng y kién déng gdp vé cac dich vy clia chlng toi.
Mdc du su phat trién nhanh chéng clia cong nghé hién
nay da dudc st dung rong rdi trong hoat dong giao tiép
vGi nhiing cé nhan va nhém cdng dong khac nhau, viéc
giao triép theo kiéu cli van dong vai tro khong thé thiéu
trong ca cong déng ndi chung. Tai budi tu van, Téng
Giam déc Diéu hanh clia ching téi, Theresa, mét lan
nlta khuyén khich cac khéch hang tham gia vao Nhém
Gan két Khach hang méi dugc thanh 1ap cla ching

toi. Bay chinh la nén tang két n6i dé cac khach hang

va gia dinh cla ho chia sé nhiing quan diém ctia minh
vé cac dich vu clia chiing t6i va cung cap nhiing y kién
déng gbp dé ching toi ndng cao chat lugng dich vu
ctia minh. Bay cling la cd hoi dé CAC va nhiing ngudi st
dung dich vu xdy dung m&t méi quan hé doéi tac mang
tinh chia sé, ho trg va day su quan tam.

Ban théan ching toi nhan thay Igi ich cta viéc noi
chuyén than mat véi cac khach hang khac va vdi gia
dinh c6 cha me la ngudi cao tudi hodc bi bénh sa sut
tri tué, nhling ngugi chia sé vé trai nghiém chdam soc
va dudng dau véi hoan canh cua ho. Ho da chia sé vdi
me t6i vé cach gill cho ho ndng dong va dong thai da
khuyén khich ba dy tham gia vao cac hoat dong khac
clia CAC ma ho tham du.

bay cling la mot ca hoi tot dé nhitng ngudi su dung
dich vu tu tim hiéu lan nhau, va chia sé nhiing trai
nghiém ctia minh véi nhiing ngudi ban mdi vé viéc

[am thé nao dé ho duy tri dugc stic khoé thé chat va
tinh than theo nhitng céch thiic ndng déng han. Déi
véi nhiing ngudi than cla ho, viéc cé mot vai cude noi
chuyén véi nhiing ngusi c6 nhiém vu cham séc tuong
tu nhu ho thudng lam gitip ho giai tod phan nao. Béi
vdinhling ngudi cham séc, mét Nhém Ho6 trg khac vé
Bénh sa sut tri tué sé di vao hoat dong vao nhiing thang
t6i, nhom sé [a nai dé quy vi cé thé tim kiém [Gi khuyén
va mang dén cho quy vi mét su giai toa [Gn.

Ching toi tran trong su tham gia clia quy vi cling nhu
nhifng dé xuat ma chlng t6i nhan dugc vao ngay hom
dé. bong thai ching téi mong mudn dugc nghe nhiéu
hon nita dé thuc hién nhitng ma udc clia minh trong
viéc tang cuang sutc khoé cta nhifng ngudi st dung
dich vu va xay dung mot cong dong tét dep han bang
no luc cla tat ca moi ngudi.

Xin vui long lién lac véi chiing t6i theo s& 9328 3988 néu
quy vi muén tham gia vao Nhom Gén két Khach hang
cla chlng toi.
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MOBILE PHONE &

APPS LIKE A PRO

Cach st dung dién thoai di dong va cac
Ung dung nhu mot chuyén gia

Learning how to use a smartphone can be
overwhelming, but once in use, it can help you Venue: Unit 2, 98 Lake Street, Northbridge WA 6003
stay in touch with loved ones, help monitor your Date: 5 Jun 19 to 17 July 2019

health, help you read better and provide various

, Every Wednesday (a total of 7 lessons)
forms of entertainment.

Chung Wah CAC is proud to present an interest class Time: 10.30 am = 12.00 pm
for the community and the elderly to learn more Fee:
about mobile phone usages such as how to download
apps, phone messaging, camera operation, diary
management and more. This interest class will be . _
conducted in Mandarin/Cantonese, and for a limited (1) Mobile Phone Models — Android & Apple only
time only, ten places available for each session and (2) No WiFi provided — students are required to
booking is essential. For booking or more information, connect to their mobile data

please contact us our friendly staff — tel: 9328 3988 or

email: enquiry@chungwahcac.org.au

[=] 75 [
Ha ( for the latest news, events & updates
i 1% chungwahcac

Gold coin donation per class

NOTES AND REQUIREMENTS:
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#isi:  Unit 2,98 Lake Street, Northbridge WA 6003
HHE: ®A=,2019%6858-TH17H (—&7E1§)
BfiE: 2 E10:30- 412:00

HH: SE23RZHRE8

AEREm:

(1) BaeFHNA ARSI ZAndroidztApple

2)REFNEHLT L LW, ZMEZERER D AR
£

Hoc céach st dung dién thoai thong minh cé thé la qua
stic, nhung mét khi st dung, n6 cé thé gitp ban gill lién
lac v8i nhiing ngudi than yéu, gitp theo d&i stc khoe cua
ban, gitp ban doc t6t hdn va cung cdp nhiéu hinh thic
gidi tri khdc nhau.

Chung Wah CAC tu hao gidi thiéu mot [6p hoc cho cong
doéng va ngudi cao tudi dé tim hiéu thém vé cach st dung
dién thoai di dong nhu céch tai xuéng Uing dung, nhan tin
dién thoai, st dung may anh, quan ly nhat ky va cac cong
dung khac. Lp hoc nay sé dudc thuc hién bang tiéng
Quan Thoai / tiéng Quang Bong va chi trong mot thdi gian
giGi han, mudi dia diém cé sdn cho méi phién va dit cho
la diéu can thiét. Dé ddt chd hodc biét thém thong tin, xin
vui long lién hé vdinhan vién than thién clia ching toi tai:
9328 3988 hodc email: enquiry@chungwahcac.org.au

Dia diém: S62/98 Lake Street, Northbridge WA 6003

Ngay: tU ngay 5 thang 6 dén ngay 17 thang 7 nam 2019
Thi Tu hang tuan (téng cong 7 tiét)
Thdi gian: 10.30 séng - 12:00 trua

Lé phi:  Tuyhy

Ghi chd va yéu cau:
(1) Kiéu dién thoai di ddng - Chi danh cho Android va Apple

(2) Khéng cé WiFi dugce cung cép - hoc sinh dugc yéu cau
két noi véi dif liéu di dong clia ho

The Chung Wah Association

Community & Aged Care ==
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Hello, my name is Sebastian, | am from
Singapore and | have been in Perth for
approximately 8 years.

| started my journey in Chung Wah CAC

as a support staff. | enjoyed myself meeting
with the elderly at the Centre Based Day Care
and have felt inspired hearing their wisdom
and stories. | remembered feeling excited at
the opportunity to converse with the elderly
using my mother tongue language and dialect,
which in Australia can be quite rare since | do
not have many family and friends here.

It is a humbling experience to work with seniors
in our society because they always have skills
and knowledge to impart to us. | remembered
learning to read in Cantonese from an elderly
person, with dementia, whom | was caring for.

Currently | am part of the Home Help team,

my roles include conducting intakes with
potential consumer, explaining to consumers
regarding the different services Chung Wah CAC
provides and in helping them make informed
decisions. When a new consumer joins the CAC
service, | will introduce them to support staff
that will be assisting them.

SEBASTIAN
ANINTRODUCTION

I— Phan tu gidi thiéu cla

BT 4A

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

| started working in community service sector
back in Singapore, over the years | had the
opportunity to wear different hats, one that
helped to shape my career in this sector was my
first job as a Community Worker. My main role
involved mentoring teenagers and children with
challenging behaviours and engaging families
facing financial hardship. As Community Worker,
| had the opportunity to plan annual nationwide
running events and organise running sessions with
the beneficiaries to take part in this event. | also
enjoyed the opportunities to visit people in the
community, and in getting invited to their homes
and listen to their stories.

During my free time and when | am not too lazy,
I will go for a run, it helps to reduce stress and

to stay focus. | have participated and competed
in several races previously both in Singapore and
internationally. When | have time and not too poor,
| will travel to different places to explore different
culture and diversity to enrich myself. The picture
you see here was taken when | was resting my

feet at a natural hot spring stream, in Noboribetsu,
Hokkaido, Japan.

| hope my experiences will help me continue
empowering my consumers at Chung Wah CAC!
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Xin chao, tén t6i la Sebastian, toi dén tu Singapore va
séng & Perth dudc khoang 8 nam.

Toi bat dau cudce hanh trinh ciia minh & Chung Wah CAC
vdi tu cach la mot nhan vién ho trg. Toi da rat thich thi
khi gap g8 v8i nhiing ngudi cao nién trong chudng trinh
Chdm séc Ban ngay tai Trung tdm va cam thady nhu dudc
truyén cam hiing khi nghe su hiéu biét va nhiing cau
chuyén ctia ho. Téi nhé [a d& cam thdy hao hiing vé cg
hoi giao tiép véi cac bac cao nién bang tiéng me dé va
phudng ngll cia minh, diéu nay & Uc c6 thé la kha hiém
hoi bai toi khong c6 nhiéu gia dinh va ban bé & day.
Lam viéc v8i cac bac cao nién trong xa hoi cta ching ta
[a mot trai nghiém khiém nhudng bdi ho ludn cé nhiing
k§ nang va kién thic dé truyén dat cho ching ta. T6i nhé
la d& hoc doc bdng tiéng Quang Ddng ti mot ngudi 6n
tudi, bi bénh sa sat tri tué, ngudi ma tdéi chdm séc.

Hién nay t6i la mot thanh vién ctia d6i Gidp d3 Tai gia,
nhiém vu cuta tdi bao gom tién hanh cac dot chiéu mo
khach hang tiem nédng, gidi thich cho cac khach hang
nhiing dich vu khac nhau ma Chung Wah CAC cung cap
va gilp ho dua ra nhiing quyét dinh ding dan. Khi mot
khéch hang mdi gia nhap vao dich vu ctia CAC, t6i sé gidi
thiéu ho vGi nhan vién ho trg, ngudi sé gitip d& ho.

Toi bat dau [am viéc trong linh vuc dich vu cong dong hoi
con & Singapore, trong suét nhiftng ndm thang do, toi da
c6 cd hoi ddm nhan cac nhiém vu khac nhau, mot cong
viéc gitip dinh hinh nghé nghiép cla t6i trong linh vuc
nay la cong viéc dau tién cua toi vdi tu cach la Nhan vién
Coéng dong. Nhiém vu chinh cla téi lién quan dén viéc
c6 van cho nhitng thanh thiéu nién va tré nhd c6 hanh vi
ngd nghich va gan két nhiing gia dinh gdp khé khan vé
tai chinh. Lam mot Nhén vién Cong dong, t6i da co cg
hoi dé 1én ké hoach cho céc su kién chay bé thudng nién
trén pham vi toan qudc va té chlc cac budi chay bo vdi
nhiing ngudi hudng |gi tham gia vao su kién nay. Toi cling
thich tha véi cd hoi tham viéng nhitng ngudi trong cong
dong, va vdi viéc dugc mai vé nha ctia ho va lang nghe
nhitng cau chuyén cta ho.

Vao thdi gian ranh roi cia minh va khi khéng qua lugi
biéng, toi sé di chay b, hoat dong nay gilp toi giam
cang thang va gill tp trung. Trudc day toi d& tham gia va
thi d&u trong mot vai cude dua ca & Singapore va quéc
té. Khi tdi cé thai gian va khéng qua ngheo nan, toi s& di
du lich dén nhiéu ngi dé kham phéa cac nén van hoa khac
nhau va kham phé su da dang dé lam phong pht ban
than minh. Blic anh ma quy vi thay & day dugc chup khi
toi dang nghi chén & mét sudi nudc néng tu nhién,

3 Noboribetsu, Hokkaido, Nhat Ban.

To6i hivong nhifng trai nghiém cuia ban than sé gitp toi
tiép tuc truyén thém sdc manh cho céc khach hang cla
minh tai Chung Wah CAC!
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LIMITED SEATS!

Call 9328 3988 for more
information and RSVP.

Arthritis
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PRESENTED BY
ARTHRITIS & OSTEOPOROSIS WA

Date
Time

13 JUN 2019 (THU)
11am - 12pm

Venue 18 Radalj Place, Balcatta

Date
Time

14 JUN 2019 (FRI)
11am - 12pm

VVenue 58 Burrendah Blvd, Willetton

About Medicare
TN EE TT R B 201N

PRESENTED BY

CENTRELINK

Date 17 SEP 2019 (TUE)
Time 11am - 12pm

Venue 18 Radalj Place, Balcatta
Date 18 SEP 2019 (WED)
Time 11am-12pm

Venue 2/98 Lake St, Northbridge

Time

19 SEP 2019 (THU)
11am - 12pm

e

Y

Venue 58 Burrendah Blvd, Willetton

%

Chung Wah CAC is proud to present a series of

community talks featuring a variety of topics that
improve your everyday life.

Come and learn some useful tips and stay
connected with your friends at our upcoming talks!

Digital Services

HFRS MR ST VER
PRESENTED BY PRESENTED BY

CENTRELINK WA POLICE

Date 09 JUL 2019 (TUE) Date 14 AUG 2019 (WED)
Time 11am - 12pm Time 11am - 12pm

Venue 18 Radalj Place, Balcatta Venue 18 Radalj Place, Balcatta
Date  10JUL 2019 (WED) Date 15 AUG 2019 (THU)
Time 11am-12pm Time 11am - 12pm

Venue 58 Burrendah Blvd, Willetton Venue 2/98 Lake St, Northbridge
Date  11JUL 2019 (THU) Date 16 AUG 2019 (FRI)
Time 11am-12pm Time 11am - 12pm

Venue 2/98 Lake St, Northbridge

Special Benefit and

VVenue 58 Burrendah Blvd, Willetton

Home Security, Australian

Assurance of Support Law, Fraud & Scams
ﬁﬁ%?m*lﬁﬂi‘zﬁﬁf‘a RERE, BMNEERVEIRTIRA
PRESENTED BY PRESENTED BY

CENTRELINK CENTRELINK

Date 16 OCT 2019 (WED) Date 20 NOV 2019 (WED)
Time 11am - 12pm Time 11am - 12pm

Venue 58 Burrendah Blvd, Willetton Venue 2/98 Lake St, Northbridge
Date 17 OCT 2019 (THU) Date 21 NOV 2019 (THU)
Time 11am-12pm Time 11am-12pm

Venue 18 Radalj Place, Balcatta Venue 18 Radalj Place, Balcatta
Date 18 OCT 2019 (FRI) Date 22 NOV 2019 (FRI)

Time 11am-12pm Time 11am - 12pm

Venue 2/98 Lake St, Northbridge

Venue 58 Burrendah Blvd, Willetton

Personal Safety, Fraud & Scams

The Chung Wah Association
Community & Aged Care o

— HGi Chung Wah Cham séc Cong dong & cao nién
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