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Theresa Kwok JP
Chief Executive Officer (CEO)

Change is a theme we have talked about a lot over
the last two years. As we predicted, an environment
of change is now the norm in Australia’s community
care and disability industry. Our ability to adapt
CAC to the winds of change and to persevere in
our journey of improvement is the foundation of
CAC's long-term sustainability. A critical goal for
CAC is to ensure that amongst this ever-changing
environment, we maintain the foundation of our
community-centric approach to preserve our quality
of services and meet the new demands of people
from diverse cultural backgrounds.

Perhaps to some this may sound like wanting to
have our cake and eat it too. But in the past year
we have witnessed a year of healthy growth and
expansion alongside the process of restructuring
CAC. Our venture into NDIS has opened more doors
and created opportunities for us at CAC to fulfill our
vision of building a better community for all.

One of CAC's initiatives is to always find a way

to contribute to the community in recognition

of the continuous support we have received

from our precious clients and their families,

our diligent volunteers and anyone who lent

a hand in our time of need. We are delighted to
announce that our new Northbridge Community
Hub, which is located next to our current head
office, will be put into full operation sometime

in August to welcome people from all around

the world, support their physical and mental needs,
and improve their wellness and independence.

We look forward to your visit to our Community Hub!

Also worth a mention is CAC’s most well-known
program — the Evergreen College, which is
continuing to grow in participants engaged in
learning new knowledge, reconnecting with the
community and enriching their lives. CAC is pleased
to provide people with these opportunities and

we recommend more people get involved in our
Evergreen College program.

On the subject of long-term sustainability, we think
that our customers’ suggestions and feedback
always play the most important role in shaping our
business and helping us build a better community
for all. How can your voices be delivered to us more
easily and quickly? Talk to us through CAC's social
media accounts, including our official Facebook and
WeChat accounts, which we have been spending

a lot of time and energy on to transform it into a
platform for you to share useful information and
touching stories with the community, and to give us
your thoughts on what we can do better.

It is always our pleasure to have you walking through
journey of life with us. A better migrant life depends
on a culture that promotes excellent communication,
inclusion, cooperation and growth. We think that
with you by our side, we are stronger and more able
to realize our vision of a better community. Please
stay with us and help us build a stronger CAC and a
better life for all.
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Thay déi la chti @& ma ching téi d& nhac dén nhiéu
[an trong han hai nam qua. Nhu ching t6i dy doan,
hién nay, mot méi trudng ctia su thay doi chinh la
tiéu chuan trong nganh dich vu chdm séc cong dong
va khuyét tat clia Uc. Kha ndng dé gitip CAC thich
(ing dudc vai nhiing chiéu hudng thay déi va kién

tri trong hanh trinh d6i mdi la nén tang clia su bén
viing dai lau clia CAC. M6t muc tiéu hét stic quan
trong déi vdi CAC la dam bao rdng cho du & trong
mot méi trudng ludn thay déi, ching tdi van duy tri
dudc nén tang ctia phucng thic tiép can lay-cong-
dong-lam-trung-tdm dé gitf gin chat lugng dich vu va
dap Ungnhu cau ctia khach hang dén tuf cc nén van
hoa khac nhau.

C6 thé déi véi mot s6 ngudi thi dieu nay nghe cé

vé nhu la ching téi dang muén Igi ca d6i dudng.
Nhung trong nam vifa qua, chiing toi da ching

kién mot nam cua sy tang trudng va phat trién lanh
manh dién ra déng thdi véi quy trinh tai thiét CAC.
Viéc ddm md rong sang [inh vuc NDIS d&@ md ra
nhiéu canh clfa hdn va tao cd hdi cho ching toi tai
CAC thyc hién dudc tam nhin chién lugc xdy dung
mot cdng dong tét dep han cho tat ca moi ngugi.
MOt trong nhiing sang kién clia CAC [a ludn tim

cach dé déng gdp cho cong dong nham dé ghi nhan
sy ung ho khong ngting ma ching t6i dd va dang

nhan dugc tif cac quy khach hang va gia dinh cta
ho, tUf cac tinh nguyén vién tan tuy cla ching t6i va
tU bat ky nhiing ai da ra tay gidp d& khi ching téi
can. Chung t6i xin dugc vui miing théng béo rang
Trung tdm Cong dong Northbridge (Northbridge
Community Hub) mdi xdy dung, & canh tru sd chinh
hién nay cua ching t6i, sé di vao hoat dong vao
mot thai diém nao do trong thang Bay dé chao don
nhiing ngudi dén tir khap ndi trén thé gidi, dé ho trg
cac nhu cau vé tinh than va thé chét, cling nhu dé
nang cao stc khoé va kha nang tu lap cua ho. Ching
t6i mong dgi chuyén tham Trung tdm Cong dong
ctia quy vj!

Mot didu nifa déang dé nhéc dén la chusng trinh
dugc nhiéu ngudi biét dén nhat ctia CAC - Trudng
hoc Trudng Xuan, moét chudng trinh khong ngiing
[6n manh vé sé ngudi tham gia vao viéc hoc tap kién
thic méi, két néi véi cdng dong va lam cho cude
séng ctia ban than ho thém phan phong phi. CAC
rat han hanh dugc mang nhitng cg hoi nay dén vdi
moi ngudi va ching t6i khuyén nghi nén cé nhiéu
ngudi hon nita tham gia vao chudng trinh Trudng
hoc Trudng Xuan clia chiing toi.

NGi vé chu dé bén viing dai lau, ching téi nghi rédng
nhiing dé xuat va y kién déng gop ctia khach hang
lubn ddéng vai tro quan trong nhat trong viéc dinh

hinh cong viéc clia ching t6i cling nhu gitip ching
t6i xay dung mot cong dong tot dep han cho tat ca
moi ngudi. Vay lam cach nao dé tiéng ndi clia quy vi
dén dudc véi chiing téi mét cach dé dang va nhanh
chdng han? Hay ndi chuyén véi ching t6i qua cac
tai khoan truyén thong xa hoi ctia CAC, bao gom céc
tai khoan Facebook va Wechat chinh thiic ctia ching
toi, day la nhiing kénh thong tin d& dugc ching toi
danh nhiéu thgi gian va tdm stc dé cai bién thanh
mot nén tang két ndi gilip quy vi chia sé nhiing
thong tin hifu ich va nhitng cau chuyén cam dong
v8i cong dong, va dé chia sé vdi chiing toi nhiing suy
nghi clia quy vi vé nhiing diéu chiing t6i ¢6 thé lam
tét hon.

S& ludn la niem vinh hanh cho ching t6i khi dugc
cung quy vi trai gua hanh trinh cuc séng. Cudc
song di dan cé tét dep han hay khong tuy thudce vao
viéc mét nén van hoa cé thic day dudc su giao tiép
uu Vviét, sy bao gom, sy hgp tac va phat trién hay
khong. Chling toi nght rang khi c6 quy vi sat canh
bén ching tdi, chliing t6i sé viing manh hon va c6
thém kha nang dé nhin nhan tam nhin cta ching
t6i vé mot cong dong tot dep han. Xin hay & lai vai
chiing t6i va hdy gitp ching toi xdy dung mot CAC
vifng manh hon va mét cudc séng tét dep haon cho
tat ca moi ngudi.
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One of CAC's most important goals is to lead clients and community
people to wellness. As we discuss in this edition, wellness is not simply
about physical condition - mental health also plays a critical role in the
improvement of a senior’s life. Based on CAC's experiences in providing
a range of services to the community for more than 30 years, we have
learned that wellness is not just about what you can or can’t do, it is
about what makes you feel happy and proud about yourself, and how it
helps you improve your life quality.

In order to provide better services, CAC is not only satisfied with knowing
your language and culture. CAC knows that to live an independent

and happy life is difficult when you come from non-English speaking
background, including your struggles with the language and cultural
barriers and your social isolation. So, we are delighted to announce that
our brand-new Northbridge Community Hub, located next to our current
head office on Lake St, will be put into operation very soon to help with
these problems.

The hub differs from the current hubs which are located at Balcatta and
Willetton. Those hubs mainly function as a day care centre for the current
clients. The main purpose of the launch of this community hub is to

serve and provide support to people from diverse cultural background
who may be in need of appropriate assistance in terms of getting useful
information and enriching their migrant life. To that end, we are going to
run series of activities and programs in the hub to embrace more people
to be a part of the CAC family.

— 04

UNITY HUB

Diém duing chan tiép theo cua quy vi trén hanh trinh >
dén vdi Song Khoé - Trung tam Cong dong Northbridge

iy + Trungtim cong dong ]

. o

[
5l

HJ]' |

b

1l
|
1l

|

- -
-
)
e

i

|

'™

Another initiative that we support, which we may roll out into the
Northbridge community hub is our well-known “Evergreen College”
will welcome whoever is interested in acquiring new knowledge

and skills. The interest classes under the program include taichi, English,
yoga or and CAC can accommodate anything you may have strong
interests in, so please voice up and make us aware of what you want
to achieve in your life.

It is common that people with language barriers have difficulties in
getting information when they need it. Our community enquiry service
may be the solution to that problem. The CAC call centre is going to

be relocated to the Community Hub and it will be ready to meet the
requirements of the community. If any question or inquiry arises when
you are trying to get help for yourself or someone you care for, please
come to us. The shared language and the culture background will make
the entire process of communication and problem solving easier and
less stressful.

We are glad to have rolled out the new Community Hub and we're proud
of what we've done, but as always, we want to hear your opinions and
support, which will help us continue to improve. Please don't hesitate to
share with us. Come and discuss or leave a message on CAC Facebook,
WeChat account, where you can meet others in the community and
perhaps make friends with people from all around the world.

For more information, please dial 08 9328 3988 or talk to one of our
friendly people.
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Mot trong nhitng muc tiéu quan trong nhat ciia CAC [a dan dat cac
khach hang va nhiing ngugi trong cong dong dén vdi 16i séng khoé.
Nhu ching tdi thao luén trong &n ban nay, séng khoé khong chi don
thuan [a vé tinh trang thé chat - siic khoé tinh than cling déng mét
vai tro ddc biét quan trong trong viéc nang cao ddi séng clia cac bac
cao nién. Dua trén nhiing trai nghiém cua CAC trong viéc cung cap
nhiéu loai hinh dich vu cho cdng dong trong han 30 ndm, ching téi
hiéu dugc rang séng khoé khong chi la vé nhiing gi ma quy vi c6 thé
hay khéng thé [am dugc, ma séng khoé la vé nhiing diéu lam cho quy
vi cam thay hanh phtc va tu hao vé ban than minh, va vé cach thic
dé gilip quy vi ndng cao chat lugng séng ctia minh.

D& c6 thé cung cap céc dich vu tét han, CAC khéng chi bang long véi
su hiéu biét vé ngdn nglt va van hod ctia quy vi. CAC hiéu rang s& khé
khan dé c6 thé song mot cude séng tu lap va vui vé khi quy vi dén

tU mot dat nudce khong néi tiéng Anh, bao gom ca nhiing trd ngai vé
rao can ngon ngli va van hoa cling nhu tinh trang cach ly xa hoi. Vi
thé, chling t6i xin vui miing thong bao rang Trung tdm Cong dong
Northbridge mé&i xay dung, ndm gan tru s chinh hién nay cta ching
toi trén dudng Lake St, sé rat sém di vao hoat dong dé gilp giai quyét
nhiing van dé nay.

Trung tam nay khac véi cac trung tdm hién cé cla ching toi tai
Balcatta va Willetton. Nhiing trung tam dy chui yéu hoat dong nhu la
trung tdm cham séc ban ngay cho cac khach hang hién tai. Muc dich
chinh cua viéc khai trugng trung tam cong dong nay la dé phuc vu va
cung cap hoé trg cho nhitng ngudi dén ti cac nén van hod khéac nhau,
nhiing ngudi cé thé can dén su hé trg thich hgp trong viéc ti€p nhan
cac thong tin hitu ich va lam phong phi thém cudc séng di dan cua
minh. V&i muc dich d6, chling t6i sé t& chlic hang loat cac hoat dong
va chugng trinh tai trung tdm dé don nhan thém nhiéu ngudi han
nlfa gia nhap vao gia dinh CAC.

Mot séng kién khac nlta dudc ching t6i ing hd, va vdi sang kién

nay ching toi cd thé dp dung dé dua vao trung tdm cong dong
Northbridge, d6 la "Trudng hoc Trudng Xudn" ndi tiéng clia chiing toi
sé chao don bat ky ai quan tdm dén viéc tiép thu nhiing kién thic va
k§ nang mdi. Nhiing 18p hoc dudc yéu thich trong chudng trinh bao
gom thai cuc quyén, tiéng Anh, yo-ga, va/hodc CAC cé thé dap Ung
bat ky diéu gi ma cé thé [a quy vi ddc biét yéu thich, vi thé xin hay
vui long [én tiéng va dé cho ching t6i biét vé nhitng diéu ma quy vi
mudn dat dugc trong cudc séng cta minh.

Viéc nhiing ngudi co rao can vé ngdn ngll gdp kho khan trong viéc
tiép nhan théng tin khi can a diéu binh thudng. Dich vu tiép nhan
yéu cau tui cong dong cla chiing tdi cé thé la mot giai phap cho véan
dé dé. Tong dai CAC sé dugc chuyén dén Trung tdm Cong dong va

s& san sang dé dap Ung cac yéu cau cta cong dong. Xin hdy dén vdi
chlng téi néu quy vi cé bat ky cau hoi hay thdc méc gi trong qué
trinh c6 gdng tim kiém gilp d& cho ban than hay cho ngudi ma quy
vicham séc. Viéc néi chung ngdn ngli va chia sé chung mét nén tang
van hod sé lam cho toan bd qua trinh giao tiép va viéc gidi quyét van
dé tr& nén dé dang hon va d8 cdng thang hon.

Chulng toi rat vui ming khi khai dong Trung tam Cong dong mdi

nay va ching t6i tu hao vé nhiting gi d& lam dudc, nhung cling nhu
thudng (€, ching téi mudn dudc nghe y kién dong gép va sy ing hd
clia quy vi, diéu nay sé gilip ching téi tiép tuc cai thién minh. Xin
ding ngan ngai chia sé vdi chling t6i. Hdy dén va thao luén hoac dé
lai tin nhan trén céc tai khoan Facebook, WeChat clia CAC, ngi quy vi
c6 thé gap g3 nhiing ngudi khac trong cong dong va cd thé [am ban
véinhiing ngudi dén ti khdp ngi trén thé gidi.

Dé biét thém thdng tin, xin hdy goi dén s6 08 9328 3988 hodc trao doi
vdi mot trong nhiing nhan vién than thién clia ching toi.
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Séng khoé xuat phat tu ting thay doi

“Wellness” is one of the key components in Chung Wah Community

& Aged Care's service delivery. Wellness is not simply physical well-being
— it includes 8 different dimensions, which are: physical, intellectual,
emotional, spiritual, environmental, financial, occupational and social.

In other words, wellness is a more than being free from disease or frailty,
it is more akin to a better quality of life.

Wellness matters. Our actions and emotions have a great impact on
our wellness, which in turn has its own flow on effects on our choices,
thoughts and feelings. For seniors who migrate to Australia from other
cultural backgrounds, wellness plays an important role to maintain
their independence and confidence which enables them to build and
maintain a connection with the community. At CAC, we pay a lot of
attention to apply this core element to the plans we prepare for our
clients, which include action plans to help develop our client’s skills
which helps them feel joyful and proud of themselves.

Both our staff and clients need to be taught how to do things with
each other, instead of us merely doing things for clients. Recently,

we are proposing some changes at both our CAC centres to stimulate
our clients to obtain more satisfaction by showing them what they
can do for themselves.

Our first change was to ask the seniors to retrieve cutlery and tissues for
their lunch from a container on each table without assistance. This may
sound like an easy task for most people, but not for clients with mobility
issues whose bodies are older and frailer. In the past, the cutlery would
be served to them as part of the prepared lunch, and our clients would
simply sit there and wait for the lunch to be served by support workers.
From our point of view, taking away the opportunity for our clients

to participate in their own lives is not a healthy way to enhance their
independence and the importance of wellness.

Don't belittle what benefits this action could bring to the seniors.

Even this small exercise of them moving their bodies is a change from
sitting in a chair all day long and waiting for others to do things for
them. Additionally, when the clients help someone who has difficulties
doing this on their own, the happiness and satisfaction they feel for
themselves is irreplaceable, and it also and helps establish connections,
both of which do wonders for their emotional well-being. This small
step also saves our staff time for more important and pressing tasks.

Feed three birds with one fruit! The effects of this change have
exceeded our expectations and further emphasizes the importance

of wellness in our daily activities. By taking this small but fruitful nudge,
we are taking steps towards changing the mindset when promoting
wellness for our clients.

Do you have any good ideas which can help us improve life quality for
our clients? Come and discuss them with us on our CAC Facebook or
WeChat account, dial 08 9328 3988 or simply talk to one of our people
face to face!
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"Séng khoé" la mét trong nhiing thanh t6 chinh trong viéc cung cap
dich vu clia H6i Cham séc Cong dong & Ngugi Cao nién Chung Wah.
Song khoé khéng chi don thuan [a khoé vé thé chat - khai niém nay
bao gom 8 khia canh khac nhau, dé la: thé chat, tri tué, tinh cam, tinh
than, moi trudng, tai chinh, nghé nghiép va xa hoi. Noi cach khac, cé

y nghia han ca tinh trang khéng bénh tat hodc suy yéu, song khoé

lién quan nhiéu han dén mot chat lugng song tét han. Séng khoé ¢

y nghia quan trong. Hanh dong va tinh cam cé anh hudng l&n dén stic
khoé ctia ching ta, va dén lugt minh, tinh trang sdc khoé cua ching

ta s& cé su chi phai riéng dén nhiing lua chon, dén suy nghiva cam
x(c clia chling ta. D&i v8i cac bac cao nién di cu dén Uc tif nhitng nén
van hod khéac, séng khoé déng vai tro quan trong trong viéc duy tri kha
nang ty ap va su tu tin cia ho nhdm gidip ho xdy dung va duy tri dugc
méi lién hé véi cong dong. Tai CAC, chiing toi rat chi y dén viéc ap
dung yéu t& cot 16i nay vao cac ké hoach chiing toi chuan bi cho khach
hang, bao gdm céc ké hoach hanh déng dé gitip phéat trién cac kj nang
cta khach hang nham gitip ho cam thay vui suéng va ty hao vé ban
than minh.

Ca nhén vién va khach hang clia chiing téi déu can dudc chi dan cach
lam viéc cung nhau, thay vi chi cé ching toi lam moi viéc cho khéach
hang. Gan day, chiing téi dang dé xudt mot s6 thay doi & ca hai trung
tdm CAC nhdm khich & dé khach hang cam thay thoa man hon thong
qua viéc hudng dan cho ho lam nhiing viéc ma ho cé thé tu lam dugc.

Thay d6i dau tién [a chling tdi nhg céc bac cao nién tu [dy dao nia va
khan gidy tif mot chiéc hdp dat trén moi ban dé dung bita trua ma
khong can hé trd. D6i véi hau hét moi ngudi thi viéc nay nghe ¢ vé dé
dang, nhung lai khong hé dé déi vai nhitng khach hang gap kho khan
trong di chuyén bdi cd thé ctia ho gia yéu hon. Trudc day, dao nia dugc
don san nhu mot phan clia quy trinh chuan bi bifa trua, va cac khach

hang clia chiing tdi chi ngdi dgi dé cac nhan vién cham séc phuc vu
blia trua. Theo quan diém ctia chling t6i, viéc tudc di co hoi dé cac
khach hang dugc tham gia vao ddi séng riéng ctia ho khong phai la
mot cach thic lanh manh dé tang cudng kha ndng tu lap va tam quan
trong clia séng khoé.

Dlng xem nhe nhiing |gi ich ma hanh ddng nay c6 thé mang lai cho
cac bac cao nién. Tham chi dong tdc nho gilp cd thé van dong nay
cling la mot thay d6i so vdi tu thé ngbi trén ghé ca ngay dai va chd
dgi ngudi khac lam moi tht cho minh. Thém vao do, khi khach hang
giip dudc mot ai dé gap kho khan trong viéc tu lam, niém hanh phc
va cam gidc man nguyén vé ban than la diéu khong gi cé thé thay thé
dugc, va diéu nay cling gilip thiét [ap su két noi, ca hai diéu nay tao
nén su ky diéu

d6i véi stic khoé tinh than ctia ho. Budc chuyén nho

nay cling gilip cho nhan vién clia chiing toi tiét kiem dudc thdi gian
cho nhiing cong viéc quan trong va cap bach han.

M6t mii tén tring nhigu dich! Hiéu Ung clia su thay déi nay da vugt
qua niém mong ddi clia chiing ti va nhan manh han nita tam quan
trong ctia séng khoé trong cac hoat déng thudng ngay. Bang cach
thuc hién hanh déng nhé nhung hiéu qua nay, chiing t6i dang tung
budc tién dén viéc thay doi tu duy khi ndng cao stic khoé cho cac
khach hang.

Quy vi co y tudng gi hay dé gilip chiing t6i nang cao

chat lugng song cho cac khach hang hay khong? Hay

dén va thao luén véi chiing toi trén tai khoan Facebook hodc WeChat
ctia CAC, goi dén s6 08 9328 3988 hay chi can néi chuyén truc tiép vdi
mot trong cac nhan vién

clia ching toi!
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The “Person-centered” approach is the core principle we take when
planning an initial support plan for our clients to improve their life
quality. A person-centered approach means understanding what each
individual’s unique needs are and figuring out the best way to help
them achieve it. Walking the care journey together with them and
their family members is considered the best way to build a better
community for all. To ensure CAC delivers what clients and people
from the community need and raise the quality of service across the
industry, the old-fashion way of applying a standard treatment for all is
not enough, especially considering the changes we have encountered
in the past few years as well as the ones we can foresee in the future.

“People” is the core element in terms of any successful business or
development in human history. With people, new technologies have
been unprecedently developed in the past century including the series
of smart appliances, which make the different parts of the world being
connected to each other. Through people, tools and devices have been
invented to make the life easier and better including transportation
like vehicles, ships and aircrafts. With people, there is no impossibility.

In May 2018, we held a successful get-together dinner with our
support workers. CAC's leaders aim to hear feedback and suggestions
from our own staff on a regular basis, as their feedback is based on
their practical experiences providing services and help to our current
clients. More than 50 support workers attended. These brave people
work on the front line on behalf of CAC to make sure our clients
receive the best care. In that comfortable environment, the support
workers shared their feedback with CAC, which we have taken on board.

Now, it is time for CAC to hear from people in the community about
how to create a new future. We want to hear from all of you. CAC
has been devoted to providing culture-appropriate services to people
from diverse cultural background for more than 30 years, and in turn
have we have received support and help from the community. From
our point of view, CAC belongs to the community, which is why we
think a consumer engagement group is a must for the sustainable
development of CAC.

The idea of this group is the first step CAC is making to unite

our clients, their family members and volunteers, and utilize their
knowledge and experiences to build a better CAC. This group will

be managed by participants with support from CAC. Together with
the group of staff and support workers, we expect the most valuable
advice and suggestions to arise from a collaboration of both groups to
help CAC grow and improve.

We are now appealing to everyone who is interested in joining
Consumer Engagement Group. Behind many successful service
providers there is, more often than not, a group like this which makes
this success possible. Therefore, please lend us a hand, share your
thoughts, and show your continuous support to create a more thriving
CAC, which is a win-win cooperation to make sure we can continue to
support the community.

For more information, please contact us on 08 9328 3988.
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Phugng thic tiép can ldy "Con-ngudi-lam-trung-tam" [a mot nguyén
tdc ¢t 18 ma ching téi thuc hién khi lén ké hoach ho trg ban dau dé
nang cao chat lugng séng cho cac khach hang ctia chiing téi. Phudng
thic tiép can lay-con-ngudi-lam-trung-tdm c6 nghia la hiéu r6 nhiing
nhu cau riéng cé ciia moi cd nhan va tim cach tét nhat dé gitp ho
dat dugc nhiing nhu cau dy. Bong hanh cung véi cac bac cao nién

va ngudi than ctia ho trén hanh trinh chdm séc dugc xem 1a cach tét
nhat dé xay dung mot cong dong tot dep hon cho tat ca moi ngudi.
Dé dam bao cho CAC dép Uing dudc nhiting nhu cau ctia khach hang
cling nhu ctia nhiing ngudi trong cong déng va nang cao chat lugng
dich vu trong toan nganh, cach thiic cli 4p dung mét chuan xtr ly cho
moi trudng hdp la khong du, dac biét [a khi xét vé nhiing thay déi ma
ching toi gép phai trong mot vai nam qua cling nhu nhitng viéc ma
chlng toi doan trudc dugc trong tudng lai.

"Con ngudi" [a yéu to cot i xét vé bat ky linh vyc kinh doanh thanh
cong hay su phat trién nao trong lich stf loai ngusi. NhG ¢ con ngudi,
nhiing linh vuc cong nghé mai da dudc phat trién mot cach chua ting
6 trong thé ky trudc bao gom hang loat céc thiét b thong minh, giip
gan két cac phan khac nhau clia thé gidi lai véi nhau. Théng qua con
ngudi, cac cong cu va thiét bi da dudc sang tao ra dé lam cho cubc
song trd nén dé dang va tét dep han, bao gdm céc phucong tién giao
théng nhu xe co, tau thuy va méy bay. Dai véi con ngudi, khéng co gi la
khong thé.

Vao thang Ndm ndm 2018, chiing tdi da t6 chic thanh cong mot bia
an t6i cing-nhau cung véi cac nhan vién cham soc ctia chiing t6i. Lanh
dao CAC mong muén dugc nghe nhitng y kién déng gép cling nhu
nhiing dé xuat tu cac nhan vién ctia ho mot cach thugng xuyén, bdi

vi nhiing y kién déng gdp do6 la dua trén nhiing kinh nghiém thuc tién
trong viéc cung cap dich vu va gilip d8 cac khach hang hién nay ctia
ching t6i. C6 hon 50 nhan vién cham séc tham dy. Nhiing con ngudi
ban [inh nay da "ding mii chiu sao" thay mat cho CAC dam bao cho
cac khach hang nhan dudc sy chdm soc tot nhat. Trong khong khi
thoai mai ay, cac nhan vién cham soc dé chia sé nhiing y kién dong
gbp clia ho vai CAC, va nhiing y kién &y déu dugc ching toi ghi nhan.
Nay, d& dén lic CAC mudn dudc nghe tu cac thanh vién trong cong
dong ndi vé cach xdy dung mét tudng lai mai. Ching t6i muén dudgc
nghe y kién tuf tat ca quy vi. Trong han 30 nam, CAC d& hét long cung
cap cac dich vu phu-hgp-van-hoé cho nhiing ngudi dén tu cac nudc
khac nhau, va dén lugt chiing tdi nhan sy ho trg va gitip d3 tu cong
dong. Theo quan diém clia ching t6i, CAC thudc vé cong dong, day
chinh [& nguyén nhan vi sao chiing t6i nght nhém gan két khach hang
la moét thanh t6 can phai cé cho sy phéat trién bén viing ctia CAC.

Y tudng vé nhém la budce dau tién CAC dang tién hanh dé lién két
khach hang, ngudi than ctia ho vdi cac tinh nguyén vién, dong thai van
dung cac kién thiic va kinh nghiém ctia ho dé xay dung mot CAC tot
dep hon. Nhém gan két nay s& dudc quan ly bdi cac thanh vién tham
gia cung vdi su ho trg tir CAC. Cling v&i nhém cac nhan vién va nhan
vién cham soc, chiing téi chd dgi nhiing |Gi khuyén va dé xuat quy bau
nhat dudc gai lén tlf su cdng tac ctia ca hai nhém dé gitip cho CAC cai
thién va phat trién.

Hién nay, ching t6i dang kéu goi moi ngudi hdy tham gia vao Nhdém
Gan két Khach hang. Thudng thi ddng sau nhiing nha cung cap dich
vu thanh cong ludn cé mét nhdém nhu nhém gan két nay dé lam nén
dudc thanh cdng do. Vi thé, xin hdy chung tay cung chiing toi, hay chia sé
nhiing suy nghi clia quy vi, va hdy thé hién su khdng ngting ting hd clia quy
vi dé xay dung mdt CAC thinh vugng han, dy chinh [& su hdp tac co-lgi-dbi-
bén nham dam bao dé chling tdi c6 thé tiép tuc ho trd cong dong.

DE& biét thém thdng tin, xin vui long lién hé véi ching toi qua s6
08 9328 3988.
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JOHN FOLAN-
INTRODUCTION e314

Phan tu gidi thiéu ctia John Folan

My name is John Folan, | work with Chung Wah
Community & Aged Care as a Finance Manager.

| joined the organisation 18 months ago (October 2016).
At the time | was looking to work in the Not for Profit
sector, | like the principles and values at CAC, especially
that we are building a better community for all, providing
services and support to individuals in the community. |
thoroughly enjoy working at CAC, | find the work both
stimulating and challenging, and | enjoy the diversity and
cultural background of my colleagues mainly from the
Asian community. This makes for an interesting life and
there are always new things to learn and experience.

| grew up in Ireland where we spoke the Gallic language
on a daily basis. | immigrated to England in my early
twenties, where | qualified as an accountant. | worked
for companies in the greater London area in a number
of sectors such as consumer products, computer
programming and publishing. Later | moved to Munich,
in Germany and worked for a publishing and online
information company. We skied most weekends for

the winter months as there was plenty of snow. Living
in Germany gave me the opportunity to experience

a different culture and become fluent in the German
language. Learning a foreign language takes a bit of
effort and commitment but is worth it to fully understand
the culture and people in ones adopted country. After
four years | returned to England for several years. We
migrated to Perth, which is now home 10 years ago. |
have a sporty 13-year-old son who keeps me busy.
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Tén toi la John Folan, toi lam viéc tai Hoi Cham séc Cong
dong va Ngudi Cao nién Chung Wah vdi tu cach la Giam déc
Tai chinh. Toi tham gia t& chlc nay cach day 18 thang (thang
Mugdi 2016). Tai thai diém do, téi dang tim viéc trong [inh vuc
Phi lgi nhuén, t6i thich cdc nguyén tac va gia tri tai CAC,

dac biét la ching téi dang xay dung mot cong dong tét dep
han cho tat ca moi ngudi, cung cap cac dich vu va ho trg cho
cac ca nhan trong cong dong. Toi hoan toan yéu thich cong
viéc tai CAC, toi cam thay cong viéc vifa hao hiling vita thach
thic, va toi yéu thich su da dang, cac dong nghiép cla toi
chti y8u dén tlf cong dong Chau A. bidu nay lam nén mot
cudc séng tha viva luén cé nhiing diéu méi mé dé hoc tép
va trai nghiém.

Toi l6n [én & Ireland, nai d6 ching téi ndi tiéng Gallic méi
ngay. Toi di cu d@én nudc Anh vao nhiing nam dau cla tudi
hai mudi,  d6 toi dudc cap bang ké toan. Toi d& lam viéc
cho cac cong ty thudc nhiéu linh vuc khac nhau trong khu
vuc London réng 18n, chang han nhu [inh vuc san pham tiéu
dung, ap trinh may tinh va xuat ban. Sau d6, téi chuyén dén
Munich, Blc va [am viéc cho mét cong ty xuat ban va thdng
tin truc tuyén. Ching t6i di trugt tuyét vao hau hét nhitng
thang mua dong bdi cé rat nhiéu tuyét. Thai gian séng &
Buc da mang dén cho toi ¢ hoi dugc trai nghiém mét nén
van hod khac va néi thanh thao tiéng blc. Viéc hoc ngoai
ngtl doi hdi mot chit nd luc va su kién tri nhung digu do
cling hoan toan xting dang dé co thé hiéu hiéu ro vén hoa va
con ngudi clia dat nudc ma minh di cu dén. Ching toi di cu
dén Perth, va nay la qué huong clia chiing toi, cach day 10
nam. Toi cé mot cau con trai 13 tudi rat yéu thich thé thao va
thang bé gilt cho t6i ban ron.
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C O M M U N | TY Chung Wah CAC is proud to present a series of
community talks featuring a variety of topics that
TA I_ KS improve your everyday life.
Come and learn some useful tips and stay

AUG > NOV 2018 connected with your friends at our upcoming talks!

LIMITED SEATS!

Call 9328 3988 for more
information and RSVP.

Information: Healthy Lifestyle Information: Heart Disease
Stroke FAX| R EE A DA

PRESENTED BY PRESENTED BY PRESENTED BY

NATIONAL STROKE FOUNDATION CANCER COUNCIL WA HEART FOUNDATION

Date 12 SEP 2018 (WED) Date 11 OCT 2018 (THU) Date 22 AUG 2018 (FRI)

Time 11am - 12pm Time 11am - 12pm Time 11am - 12pm

Venue 18 Radalj Place, Balcatta Venue 18 Radalj Place, Balcatta Venue 18 Radalj Place, Balcatta
Date 13 SEP 2018 (THU) Date 12 OCT 2018 (FRI) Date 24 AUG 2018 (FRI)

Time 11am-12pm Time 11am-12pm Time 11am-12pm

Venue 58 Burrendah Blvd, Willetton Venue 58 Burrendah Blvd, Willetton Venue 58 Burrendah Blvd, Willetton

Bl for the last news, helpful info, updates
ﬁ (’ chungwahca'c |
[=I,
The Chung Wah Association

] Community & Aged Care s
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